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Insurance Federation of America 


Fifteenth Annual Convention of N ational Organ- 
ization Sees All Officers Re-Elected’ — 


Frank T. B. Martin of Omaha, Neb., 
was Monday afternoon re-elected presi- 
dent of the Insurance Federation of 
America along with the rest of the 1929 
incumbents when the organization held 
its fifteenth annual convention in the 
Hotel Astor, New York City. 

More than 250 members of the 
group, representing 38 States of the 
Union, attended the meeting at which 
26 State Commissioners and State 
Deputies were present. 


Election of Officers 


The retiring officers were re-elected 
as follows: Vice-presidents, James H. 
Carney, Boston; Arthur E. Childs, 
Boston; Thomas B. Donaldson, Phila- 
delphia; Wade Fetzer, Chicago; Edson 
S. Lott, New York; J. B. Levison, San 
Francisco; Wallace M. Reid, Pitts- 
burgh; O. G. Strong, Cleveland, and 
George D. Webb, Chicago. 

Three changes were made in the 
board of trustees. The new board is 
constituted as follows: Charles Bel- 
linger, New York; Thomas E. Braniff, 
Oklahoma City; William M. Byrne, St. 
Louis; James W. Henry, Pittsburgh; 
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—Board is Changed 


Charles H. Holland, Philadelphia; G. 
Arthur Howell, Atlanta; John T. 
Jones, Chicago; Karl V. Lively, ‘Port- 
land, Ore.; Manton Maverick, Chicago; 
W. B. Merrimon, Greensboro, N. C.; 
Hill Montague, Richmond, Va.; Frank 
J. O’Neill, New York; Jesse S. Phillips, 
New York; E. A. Piepenbrink, Mil- 
waukee; C. F. Shallcross, New York; 
Charles L. Smith, Salt Lake City; 
Edward T. Stone, Boston; C. H. Van 
Campen, Minneapolis; Harry H. Wads- 
worth, Syracuse; W. G. Wilson, Cleve- 
land. 

William BroSmith, Hartford, and 
Sheldon Catlin, Philadelphia, were re- 
elected members of the advisory com- 
mittee, and C. B. Morcom, Hartford, 
was elected to succeed the late Davis 
Van Schaack. 

Speaking on the danger spots of 
1930, the off year in legislative matters, 
F. Robertson Jones, manager of the 
Association of Casualty and Surety 
Executives, declared that obnoxious 
legislation proposed for workmen’s 
compensation lines was perhaps the 
most dangerous spot of all. He pre- 
dicted for Missouri a lively fight when 
the State legislature meets in 1931 to 


thresh out the present compensation 
matters which have been pending for 
the past several months. 

Obnoxious legislation in automobile 
matters as well as proposed bills for 
further taxing insurance companies are 
other legislative ‘matters which have to 
be fought in this off year, Mr. Jones 
warned the convention. South Carolina 
was the only state mentioned by the 
speaker where there is no cause for 
worry. Another great danger is the 
endeavor on the part of some factions 
to apply the ‘principal of workmen’s 
compensation to compulsory automobile 
insurance. 

The need for a_ strong defense 
against contemplated tax increases in 
New York and Kentucky especially 
were stressed by the Association man- 
ager. In Kentucky, he pointed out, in- 
surance companies will be the first to 
feel the tax raise which is being ad- 
vocated for text books in that state, 
and in New York a large part of the 
Old Age Pension plan will probably be 
borne on the shoulders of insurance 
companies operating in that State, he 
said. 


(Concluded on page 38) 
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ASILIVE THIRDPARTY SMOKE 





ORMER Superintendent of the New 
York Insurance Department James 
F. Beha was one of several distin- 
guished speakers who addressed 
agents, officers and friends of the 
Brooklyn National Life Insurance Com- 
pany at their fourth annual dinner last 
Wednesday evening. Mr. Beha holds 
policy number one with this company, 
which was the only legal reserve life 
company organized and launched in 
the State of New York during his ad- 
ministration as Superintendent. In the 
course of his gracious, informal re- 
marks Mr. Beha referred. with mock 
bitterness to the fact that he was still 
paying premiums on that initial policy. 
He was reminded by Elton J. Bragg, 
who spoke later, that he was still 
saving and making yearly deposits of 
cash, all of which would come back to 
him. Life insurance men are touchy 
about such terms now-a-days. 
* * * 
IFE underwriters who start with no 
previous experience and bring in a 
half a million paid-for business the 
first year are rare indeed. Yet that is 
the record set by I. E. Slutzker, gen- 
eral agent for the Reliance Life In- 
surance Company of Pittsburgh. He 
attributes his success to the Reliance 
Perfect Protection policy which gives 
him an ace in the hole for the better 
half of the prospects who say: “I 
have enough life insurance.” 
* * * 
HE idea that life insurance is not 
so much as an investment is called 
“a grotesque tradition” by the Penn 
Mutual Life Insurance Company, of 
Philadelphia. In a memorandum to the 
field force the officers of the company 
say: “Because life insurance has a 
mortality element, which slightly re- 
duces its investment yield, life insur- 
ance folk have for eighty years gone 
up and down the land telling the people 
that ‘life insurance is not an invest- 
ment.’ And we have talked death in- 
stead of also and chiefly showing the 
investment uses for the living holder. 
Life insurance men in this time of 
stress should talk investment and talk 
it strong.” 
* * * 
RVIN S. COBB showed a keen in- 
sight to the best advantages of life 
insurance trusts when he indorsed such 
investment by saying that he wanted 
to leave his accumulated assets “fool- 
proof, friend proof and promoter 
proof.” Any one of these agencies can 
quickly dissipate a fortune. It is 
safe from all three in properly planned 


life insurance. 





T is odorless, tasteless, and invisible 

to the eye, but yet people take 
chances with it. They won’t open 
the garage doors for fear of a blast 
of cold wind; they rather take a chance 
with something much more deadly, 
carbon monoxide gas. Almost every 
case of death from this unseen foe 
strikes the motorist who just waited 
until he could start the car before 
opening the garage doors. The motor 
is sluggish, it doesn’t pick up rapidly, 
and he continues to sit in his car in 
the garage rapidly filling with the 
lethal gas. The next step in this little 
drama is where the neighbor or mem- 
ber of the family discovers the dead 
man. x * * 


NE of the most recent cases of 

death stalking the man who just 
wanted to start the motor before open- 
ing the garage door, comes in a St. 
Louis, Mo., news dispatch. Early one 
morning last week, Everett Pearson, 
of Montgomery Street, St. Louis, went 
into his closed garage to start his car. 
In cranking the machine it back-fired 
and the crank struck him in the head 
rendering him unconscious. However 
the car started and an accumulation of 
carbon monoxide gas proved fatal. 
The body was discovered by a neighbor 
who sought to ride to work with Pear- 
son. The run-down battery, the crank 
handle in place and a bruise on the 
man’s forehead indicated that the 
handle had struck him. Most acci- 
dents of this kind take place in the 
winter months. Insurance agents can 
aside from performing a distinct ser- 
vice to their customers by issuing a 
timely warning against this evil, take 
the opportunity for getting out some 
constructive direct mail advertising. 

* * * 

HE John Hancock Mutual Life In- 

surance Company of Boston and 
the Metropolitan Casualty Company of 
New York have for the past several 
years conducted a relentless campaign 
against carbon monoxide accidents and 
have, in a large measure, been re- 
sponsible for a decrease in the death 
rate from this cause. 

* * * 

NITED STATES Senator Willis 

brought a score or more of enter- 
taining anecdotes from Washington for 
his “Capital Comment” address before 
the Insurance Federation of America 
convention held Monday in the Hotel 
Astor, New York. . He explained that 
his fear of saying something incrimi- 
nating restrained him from making a 
political speech. 








F divergence of opinion may be arbi- 

trarily interpreted as a sign of 
vigor and life, then the fire insurance 
business is in no danger of decaying 
into dry rot for some time to come, 
An inquiring reporter can spend a full 
day working up from Liberty to John 
Streets, New York, propounding the 
while a series of questions to respon- 
sible underwriters, and it is not at all 
unlikely that he will get as many dif- 
ferent answers as he does interviews. 
Sometimes when I read stories by my 
confréres in the insurance press begin- 
ning “It is the consensus of New York 
underwriters, etc.,” I think that, in 
order to obtain such unanimity, they 
must have asked leading questions, per- 
haps in the manner of that hopeless 
young salesman who would punch the 
doorbell and then approach the busy 
housewife in this language: “You 
don’t want to buy a vacuum cleaner, 
do you?” The answer, of course, was 


always “No.” 
* * * 


HE “divine discontent” that colors 

the conversation of some of the 
most successful men in William Street 
is amusing at times. Only the other 
day I was getting the inside story from 
a partner in one of the oldest and 
largest general agencies in New York 
city. “Why,” he stormed, “My son is 
graduating from college next June but 
do you suppose I’d put him in this busi- 
ness? Not much. If the fire insurance 
business, from our end of the game, 
keeps on in the direction it’s headed, 
there won’t be bres © and butter in this 
office for him in ten years.” I nodded 
sympathetically. I suppose he has felt 
the pinch that fire offices generally have 
experienced in the last few years. 
Nevertheless the firm conviction that 
his business is going straight to Hell 
is probably what keeps him on his 
toes and his office among the leaders. 


* * * 


NE of the chief grievances I’ve 

found among agents whom I’ve 
talked with is that when they have a 
good old fashioned grievance there isn’t 
a doorstep in the country they can lay 
it on. In one instance the agents ap- 
pealed to the National Board. It was 
fruitless, of course, because the nature 
of the controversy was palpably out- 
side the Board’s province. So the 
agents asked, “Who will hear our peti- 
tion? Who can speak authoritatively 
for the insurance companies in this 
matter?” The only answer was their 
own echo and it hasn’t died down yet. 


THE SPECTATOR 
December 12, 1929 























THE SPECTATOR 


THE SPECTATOR, established in 1868, is a 
weekly journal devoted to promoting the 
best interests of trustworthy insurance of 
all kinds. The subscription price for the 
United States, Canada and Mexico is Four 
Dollars per annum, postage prepaid; to all 
foreign countries in the Postal Union, Five 
Dollars. 


THE SPECTATOR COMPANY 
PUBLISHERS 


243 Wrst 39TH STREET, NEW YORK 


Arthur L. J. Smith 
President 


Loughton T. Smith 
Vice-Presideiut and General Manager 
W. H. Vallar 
Secretary 
Sholto D. Kirk 
Treasurer Assistant Treasurer 
Thomas J. V. Cullen, Editor; Robert W. 
Sheehan, Associate Editor; Frank Elling- 
ton, Harry C. Canaday, Albert T. White, 
Jr., Assistant Editors; Ralph Reed Wolfe. 
Field Editor; Louis S. Fischer, Associate 
Statistician 
Telephone, Pennsylvania 0080 
WESTERN DEPARTMENT 
Fred. B. Humphrey, Resident Vice-President 
Insurance Exchange, Chicago, 
Telephone, Wabash 05381 
SOUTHERN DEPARTMENT 
William Thornton, Representative 
304 Mason Bldg., New Orieans, La. 
Sole Selling Agents in America for the 
publications of Charles & Edwin Layton of 
London, England. 
Copyright, 1929, by The Spectator Company, 
New York 


Harry W. Barnard 
Second Vice-President 
Robert W. Blake 





VOL. CXXIII DECEMBER 12,1929 NO. XXIV 





HE Annual Organization 

Number of THE SPECTATOR 
is published as Section II of this 
issue. This number is brought 
out annually for the purpose of 
presenting under one cover the 
important insurance organiza- 
tions and keeping that informa- 
tion up to date. It has a further 
purpose in that it memorializes 
the work of the great leaders of 
the insurance business. 


Forthcoming Annual 
Statements 


UCH curiosity exists as to 

how the wild fluctuations in 
market values of stocks will affect 
the income and the annual state- 
ments for 1929 of the various in- 
surance companies. Through most 
of the current year the prices of 
the leading stocks generally ad- 
vanced very materially, with oc- 
casional set-backs, although many 
stocks of less public interest did 
not move upward so noticeably. 
Then in October came the cata- 
clysm, which overwhelmed the 
stock market and caused declines 
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in prices which, in many cases, 
far exceeded the previous gains 
during the year. 

With such violent gyrations in 
stock prices as have taken place 
in 1929, it is no easy matter to 
predict what will be shown to 
have been the results, either gen- 
erally or as to particular com- 
panies. So many combinations of 
happenings in connection with 
the stocks held, bought or sold 
are possible with each particular 
company, and with the aggre- 
gates for all insurance companies, 
that it is hazardous to venture a 
prediction upon the subject as to 
the outcome for any individual 
company or group of companies. 
Enormous possibilities for profit 
were created, for those wise or 
fortunate enough to avail of 
them, in the tremendous bull mar- 
ket. Many companies doubtless 
bought at fairly low prices in the 
earlier part of the year and sold 
at the high prices in September 
or October; and even the great 
slump in prices in October afford- 
ed opportunities for those with 
wisdom, courage and money to 
purchase at the low prices, and to 
either continue to hold the securi- 
ties or sell them at considerable 
advances. 

A particular company might 
have bought and sold at either a 
large profit or a great loss in the 
year 1929; or it may have bought 
stocks prior to 1929 and sold them 
at either a profit or loss in the 
current year, or it may have 
bought securities and held on to 
them through all the turmoil of 
the market, which may now show 
either a profit or a loss. 


The Fire Loss in November 
HE property loss by fire in 
the United States and Canada 

in November last was, according 

to The Journal of Commerce, 

$28,256,000, this sum bringing a 

total for the first eleven months 

of the current year up to $301,- 

556,800. It is regrettable to no- 

tice that this sum exceeds the 

total loss in the whole year 1928. 

and with one month’s losses still 





5 


to be added. Judging by past 
records, the December loss will 
amount to at least $30,000,000, so 
the total for the year 1929 can 
scarcely be less than $331,000,- 
000. As the total loss in 1927 
was $320,000,000 and in 1928 
$301,000,000, with a probable 
loss of $331,000,000 in 1929, the 
only consolation that can be de- 
rived from these figures is that 
the fire waste of this country and 
Canada is holding fairly well at 
a little over $300,000,000. 


Life Insurance Day 


HE American public has long 

since ceased to become un- 
duly excited by the clamor raised 
for the various eat more, drink 
more and buy more weeks. Many 
of these specially designated peri- 
ods of a purely commercial char- 
acter are seemingly ignored save 
for the hard working newspaper 
paragraphers who usually man- 
age to wrangle out of the situa- 
tion a few more or less humorous 
lines of copy. Still, so insidiously 
does advertising drill home the 
message it sets out to deliver, it 
is safe to assume that the various 
campaigns return a satisfactory 
profit to those who contribute the 
necessary funds. 


Standing head and shoulders 
above the common garden variety 
of weeks are a few conceived in 
a spirit of service and executed 
in dignity. In the van of these is 
National Thrift Week, starting on 
Benjamin Franklin’s birthday, 
January 17. And this year the 
heart of Thrift Week is to be Life 
Insurance Day, a most fitting in- 
novation sponsored by the Life 
Agency Officers Association and 
supported by the National Asso- 
ciation of Life Underwriters. 
Wednesday, January 22 has been 
designated as the day on which 
this great social service is to be 
emphasized to the nation. That 
its emphasis will be real and its 
impression lasting is assured by 
the thoroughness with which the 
committee has planned and exe- 
cuted the campaign thus far. In 
addition to the support of life 


Editorial 
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SPEAKS FOR PUBLISHERS 





A. C. Pearson 


Representing the powerful influence of 
publishing, both as president of the 
National Publishers Association and as 
head of the United Business Publishers, 
Inc., Mr. Pearson was among the small 
army of captains of industry who were 
summoned to Washingtn, as a result 
of the movement inaugurated by Presi- 
dent Hoover, and pledged their collec- 
tive resources to the success of the pro- 
gram of business stabilization launched 
by the President during the recent 
financial emergency. 

The United Business Publishers, Inc., 
controls,a group of 34 leading business 
publications and directories, covering 
numerous branches of industry, while 
the National Publishers Association 
represents a section of industry whose 
influence on national prosperity is al- 
most limitiess. Mr. Pearson is chair- 
man of the board of the United Busi- 
ness Publishers, with which is affiliated 
The Spectator Company. THE SPEC- 
TATOR, together with the other papers 
in the organization, has just completed 
a countrywide survey covering every 
phase of the insurance business and 
Mr. Pearson was therefore in position 
ably and authoritatively to present the 
insurance side of the case. 

Not only is THE SPECTATOR especially 
interested in the accomplishment of in- 
dustrial leaders in conference with Mr. 
Hoover, because one of the 72 ap- 
pointed key men is affiliated with THE 
SPECTATOR, but also because of the 
selection of Frederick H. Ecker, presi- 
dent of the Metropolitan Life, to rep- 
resent the great business of insurance. 


The Keane Patterson Agency paid-for 
production to Dec. 1, 1929, was $18,774,394, 
as against $12,287,567 in 1923. 


Editorial 


Life Insurance Day 
(Concluded from page 5) 


insurance companies and the Na- 
tional association, all allied agen- 
cies are to be drawn into the vast 
cooperative scheme. A thousand 
banks and trust companies as well 
as the local associations and gen- 
eral life insurance personnel of 
the land, are solidly behind the 
movement. Institutional adver- 
tising for life insurance is to be 
effectively inaugurated during the 










last weeks of the old year and the 
first weeks of January, then to be 
climaxed by a great nation-wide 
effort on the chosen day in Thrift 
Week. 

Companies, individuals and all 
who have the best interests of the 
business and the prosperity of the 
nation at heart will give every 
encouragement and the fullest co- 
operation to the Agency Officers 
in carrying the campaign they 
have so ably launched to a suc- 
cessful conclusion. 











suffer want. 








Presents of Mind 


Thousands of useless gifts are made every 
Christmas by men who “‘don’t know what 
to give the wife.” 


Why not help them in their selection? 


Nothing could contribute more effec- 
tively to the continued peace of mind 
of a wife and mother than the cer- 


tainty that whatever happens to her 
husband she and her children will not 


A Prudential Policy Makes 
an Ideal Gift. 
plexed Husbands How. 


The Prudential 


Insurance Company of America 
Epwarp D. DuFFIELp, President 
Home Office, Newark, New Jersey 


Tell Per- 
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RIFE INSURANCE 


- ORDINARY 


INDUSTRIAL 


GROUP 





Life Insurance Day in 
Thrift Week 


Committee Announces Pro- 
gram for National Broad- 
side, January 22 


Sponsored by Life Officers 


A Thousand Banks and Trust 
Companies Among Organiza- 
tions Backing Movement 











The Life Insurance Day Committee 
of the Association of Life Agency 
Officers has released its program for 
Life Insurance Day, Wednesday, Jan. 
22, 1930. 


An unusually comprehensive outline 
of activities has been prepared em- 
bracing participation on the part of 
companies, life underwriter associa- 
tions, and local banks and trust com- 
panies. 

The schedule of company activities 
calls for the use of advertisements 
keyed to Life Insurance Day, and pre- 











COMMITTEE HEAD 





James A McLain 
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PRESIDENTS IN SESSION 


As this issue goes to press the 
twenty-third annual convention 
of the Association of Life Insur- 
ance Presidents is being held at 
the Hotel Astor in New York. 
Two addresses delivered at the 
opening session are summarized 
herewith and a full report of the 
meeting will be published in the 
Dec. 19 issue of THE SPECTATOR. 











inserts suggesting the 
idea to policyholders, during 
December and January. Through the 
company house organs, the campaign 
plans are to be kept before the agents. 
Special agency meetings on the two 
Mondays preceding Life Insurance Day 
are suggested. Active cooperation 
with local Life Underwriters Associa- 
tions is urged for both the field force 
and the home office, and effort centered 
upon having each representative per- 
form an act of thrift on Jan. 22 by the 
sale of a policy, analysis of insurance 
owned, or creation of a Life Insurance 
Trust. 


mium notice 


National Association Aids 


Copies of the program have been 
mailed to all Life Underwriters As- 
sociations throughout the country and 
the National Association, through na- 
tional headquarters, is supporting the 
movement. The suggested minimum 
outline for local association participa- 
tion embraces furnishing speakers for 
luncheon clubs, schools, chambers of 
commerce, and other civic and business 
groups, advertising in local news- 
papers, emphasizing the campaign at 
meetings in December and January, 
and tying-up with the National As- 
sociation in plans for a nation-wide 
radio hook-up on Life Insurance Day. 


Trust Company Cooperation 


More than 1000 representative banks 
and trust companies throughout the 
country will receive copies of the pro- 
gram. Their part in the plan for Life 
Insurance Day involves newspaper and 

(Coneluded on page 12) 


Writing Off Depleted 
Human Machines 


Frederick H. Ecker Suggests 
Group Annuities as 
the Solution 





Advocates Early Start 





Addresses Life Presidents 
Trend of Investments 


Since 1906 


Climaxing a thorough-going review 
of the trend of life insurance invest- 
ments before the twenty-third annual 
convention of the Association of Life 
Insurance Presidents at the Hotel Astor 
in New York today, President Freder- 
ick H. Ecker of the Metropolitan Life 
Insurance Co., advocated that life in- 
surance companies take up and work 
out a solution to the problem of the 
superannuated worker. Life insurance, 
he declared, has already pointed the 

(Concluded on page 15) 
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Frederick H. Ecker 





Life Insurance 
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Group Insurance and the Problem 
of the Aged Worker 
Old Age Security Commission Hears How Insurance 


Has Benefited, Rather Than Handicapped 
The Man Over Forty 


over actually and relatively at 

work in industry today than at 
any other peacetime period in the his- 
tory of our country,” said Wm. J. 
Graham, vice-president of the Equi- 
table Life Assurance Society, in his 
appearance before the New York State 
Commission on Old Age Security. 
“These men over 40,” said Mr. Gra- 
ham, “are receiving larger sums in 
wages for fewer working hours, with 
consequently more alloted leisure than 
at any other time in our industrial 
history. These men are also receiving 
larger benefits under workmen’s com- 
pensation laws, under group life in- 
surance policies, in the form of life 
insurance and disability benefits in- 
demnifying against death or loss of 
time, than ever before. More money 
is being paid out in the form of pen- 
sions to superannuated workers from 
industry than ever before. A larger 
number are receiving the benefits. The 
average of the benefits is larger and 
a greater number of prospective pen- 
sioners are now covered under indus- 
trial pension plans than ever before.” 


These statements were made with 
reference to the effect group life in- 
surance and pension plans are alleged 
to have on the continued employment 
of older men in industry. On this 
point Mr. Graham quoted the results 


CT over are more men 40 or 
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However Hard 
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a Life Insurance Agent 
may work to produce bus- 
iness, his chances of suc- 
cess are better when he 
represents a fine old insti- 
tution such as the 














Massachusetts Mutual 
Life Insurance Company 
Springfield, Massachusetts 
Organized 1851 


More Than a Billion and Three-Quarters 
of Insurance in Force 





Life Insurance 


of a questionnaire, he sent to group 
patrons, to which there were 500 re- 
sponses representative of 100 different 
industries and of all the States in the 
Union. 
showed 60 per cent to have no age 
deadline. Twenty-four per cent, while 
having no rigid age-hiring limit, stated 
that from. their experience the nature 
of their business fixed the classification 
of their age workers with reference to 
ability to discharge specific jobs at 
ages from 25 to 65. Eight and one-half 
per cent of the patrons had age dead- 
lines. Of these, 1 per cent stated that 
the presence of group insurance caused 
them to adopt maximum age-hiring 
limits and other 11/3 per cent said 
pension schemes as existing in their 
establishments were responsible for 
age-hiring maximums. The combina- 
tion of these two categories constitute 
only 2.3 per cent which employ only 
about 4 per cent of the total number 
of employees under observation. 

Mr. Graham pointed out that the 
test of the value of group insurance to 
men over 45 was exactly the same as 
the test of the value to the men under 
45, to wit: the greatest good for the 
greatest number. 

With reference to the possibilities 
of industrial pensioning to cover old 
age security for the workers, Mr. Gra- 
ham drew attention to what had been 
done by group life insurance in the 
way of providing death and disability 
benefits since the Equitable introduced 
the plan and wrote the first group 
policy in 1911. In the Equitable alone 
group insurance outstanding averages 
$10 a life for every man, woman and 
child in the United States and counting 
the 100 or more life companies now 
writing that form of business the aver- 
age is about $80 for every person 
living in the United States. 

“It is my opinion,” said Mr. Graham, 
“that industrial pensions can and will 
be put on the same sound economic 
basis as group life insurance, to wit: 
that of having industry take care of 
its own by making the plan self- 
sustaining. This means contributions 
from the employer on the basis that 
the worker, not being outdone in gener- 
osity, puts as much more in the way 
of eliminating waste and improving 
production as is necessary to justify 
the outlay. 











The classification of replies ° 





| A Statistical Study of 
Men Over Forty 


The following summary of em- 
ployment conditions as related to 
group insurance and the man 
over forty years of age was pre- 
sented to the pension committee 
at Albany by Vice-President Wil- 
liam J. Graham, of the Equitable 
Life Assurance Society. 


Number of letters to group 


HfG PALZODE <:;.<ic+:+5:0:0.9's-5 600 
Number of replies ........ 516 
Replies as percentage of 

MAGEE cave oe cre eras aiatotetoloisiove 382% 


Representativeness of Data 


Data received from 43 states, 
District of Columbia and Can- 
ada. 

Data concerns over 100 different 
kinds of business endeavor. 


Geographical Comparison 


Population Replies 
as as 

Per Cent Per Cent 

District of U.S. of Total 
North Atlantic...... 7 8 
Middle Atlantic..... 23 33 
South Atlantic...... 10 5 
South East Central.. 11 8 
North East Central. 21 24 
North West Central. 11 13 
South West Central. 10 2 
DE WOE. sic oe a ai0.4\e 7 7 
100 100 


Classification of Replies 

311 or 60.2% of replying group 
patrons have no age rules what- 
soever. 

44 or 8.5% have “age dead- 
lines.”’ Of these 44 group, patrons, 
1% state that the presence of 
group insurance caused them to 
adopt maximum age hiring lim- 
its. 1.83% state that pension 
schemes existing in their estab- 
lishments are responsible for a 
maximum age hiring limit. Com- 
bining these two groups, we find 
2.3% of the companies utilizing 
group insurance describing group 
insurance or pensions as a reason 
for adopting maximum age hiring 
limits. These 2.8% of the com- 
panies have been found to em- 
ploy about 4% of the total num- 
ber of employees under observa- 
tion. There is an _ additional 
bracket of 6.38% of group patrons 
having maximum age hiring lim- 
its which they have established 
without reference to group insur- 
ance or pensions. 

122 or 23.7% have no rigid age 
hiring limit but state past expe- 
perience has taught that the na- 
ture of their business calls for 
the employment of the vast ma- 
jority of their emplovees at ages 
varying from 25 to 65. 

39 or 7.6% did not answer the 
point issue. 


Growth of Group Insurance 


1912 $13,172,198 1922 $1,847;139,277 
1913 31,202,014 1923 2,468,935,567 | 
1914 64,467,545 1924 3,194,576,412 
1915 99,049,326 1925  4,299,271,187 
1916 152,859,349 1926 5,425,987,646 
1917 346,525,472 927 6,378,519,196 
1918 627,008,490 1928  8,034,289,884 
1919 1,145,786,131 1929 9,000,000,000 
1920 1,662,327,449 (Hst.) 


1921 1,598,742,713 
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Life Insurance Counsel 
in Session 





Large Attendance Registers 
in New York for Two- 
Day Meeting 





A Feature of Insurance Week 





An Analysis of Meaning and Use 
of “Perpetuity” Given at 
First Session 


The sixteenth annual convention of 
the Association of Life Insurance 
Counsel opened at the Hotel Astor in 
New York on Tuesday afternoon at 
2 o’clock with one of the largest regis- 
trations of members in the history of 
the association. President William J. 
Tully called the meeting to order and 
after the usual routine introduced the 
speakers of the day. President Tully 
remarked on the growth of the associa- 
tion that he has witnessed during the 
sixteen years he has been identified 
with it and that growth was further 
emphasized when Harry Cole Bates, 
secretary of the association, read a 
record of new members who have joined 
since the last meeting. 

A paper which drew much comment 
and discussion from the floor following 
its delivery was one read by Joseph O. 
Skinner, attorney, Mutual Benefit Life 
Insurance Company, Newark, the title 
of which was “The meaning of per- 
petuity and its history.” The meaning 
of the word, in a legal sense, appears 
to be varied. During the history of 
the use of “perpetuity” no less than 
six widely accepted interpretations have 
been applied to it and the speaker 
enumerated them in the following 
order: number one, endless duration; 
number two, restraint on alienation, 


Harry Call 
Bates 


Secretary 
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Monthly Dinner Meet- 
ing Well Attended 


The Association of Life Under- 
writers of New York City re- 
fused to take any chances on their 
December dinner-meeting being 
overshadowed by the national 
conventions in session in New 
York this week, and so arranged 
a program of such merit as to 
insure success. Frank L. Jones, 
vice-president of the Equitable 
Life Assurance Society, addressed 
the members of the association 
on “Latent Power.” His talk was 
an inspiring one and was well 
received. The other special fea- 
ture of the meeting was an ad- 
dress by Nathaniel H. Seefurth, 
president of the Seefurth Service, 
Inc., whose topic was “The Self 
Completing Stock Purchase Plan 
for Close Corporations.” The 
members of the association again 











turned out in_ record-breaking 
numbers. 
(a) estate on condition, (b) inde- 


structible trust; number three, un- 
barrable entail; number four, double 
contingent remainder; number five, 
suspension of alienation; number six, 
remoteness of vesting. 

The first enumerated appears to be 
the commonly accepted term. The last, 
plus number five, was shown in the 
speaker’s analysis of cases to have been 
most commonly applied. 

Francis B. Patten, associate counse) 
for the John Hancock Mutual Life In- 
surance Company, Boston, furnished 
another valuable contribution to the 
meeting with his paper on “The effect 
of insured’s bankruptcy on policies pay- 
able to his wife but reserving the right 
to change.” 








LIFE COUNSEL OFFICERS 


William J. Tully, President 
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Federal Reserve Life Has 
New Directors 





B. Frank Bushman Elected to 
Head New Board—Probe 
Misconduct Charge 


Kansas City, Kan. — B. Frank 
Bushman of Detroit, Mich., has been 
elected president of the Federal Re- 
serve Life Insurance Company of 
Kansas City, Kansas, the largest life 
company in Kansas. A new board of 
directors for the company was elected 
following the petition of the county at- 
torney for a receiver last week. 

The first action of the new board 
was to place Mr. Bushman in charge 
of affairs. In his petition, the county 
attorney alleged that certain former 
cfficers of the company had been guilty 
of misconduct in office. However, the 
county attorney pointed out that he 
was not attacking the solvency of the 
concern. . 3 

The Kansas insurance department, 
represented by W. A. Smith, attorney 
general for Kansas, opposed the action 
of the county attorney. The applica- 
tion for a receiver was not granted. 
Mr. Bushman announced today the 
charges made by the county attorney 
would be thoroughly investigated and,. 
if substantiated, proper action will be: 
taken by the new board of directors. 





The Prudential Insurance Company 
of America has negotiated with Pyrene 
Manufacturing Company of Newark, 
N. J., manufacturers of fire extin- 
guishers for. life insurance, under 
the group life plan, for all the em- 
ployees of this company who have com- 
pleted one year of service. Pyrene 


Manufacturing Company operates two 
factories in Newark, N. J., with. offices 
and warehouses at Chicago, II]l.; Kansas 
City, Mo., and Atlanta, Ga. 


Francis V. 
Keesling 


Executive 
Committee 
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[N Thirteen Years, the Missouri 

State Life has grown from One 
Hundred Million Dollars of insurance 
in force to over One Billion Two Hun- 
dred Million.... It took twenty-four 
years to reach the first hundred mil- 
lion.... The Company to date in 1929 
is 35% ahead of its paid-for produc- 


tion over the same period last year! Admitted Assets Over 


$131,000,000.00 


HILLSMAN TAYLOR, PRESIDENT Insurance in Force Over 
St. Louis, Missouri 
on $1,220,000,000.00 
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Brooklyn National Life 
Annual Dinner 





Starting Fourth Year wth Over 
Seventeen Million Insurance 
in Force—Conway and 
Beha Speak 


More than two hundred persons, com- 
prising friends, officers and agents of 
the Brooklyn National Life Insurance 
Company, attended the fourth annual 
dinner held at the Brooklyn Club last 
week. The occasion was featured by 
brief addresses from distinguished 
guests, an excellent dinner and enter- 
tainment furnished by professional tal- 
ent. Incidentally, the dinner marked the 
celebration of an unusually prosperous 
year for the company, which has now 
passed the seventeen million mark of 
insurance in force. 

Superintendent of Insurance Albert 
Conway and former Superintendent 
James F. Beha were the guests of 
honor, and President William R. Bayes 
as toastmaster introduced the latter as 
policy holder number one of the Brook- 
lyn National. Mr. Beha, who is now 
chairman of the board of the Interna- 
tional Germanic Trust Company, New 
York, responded in a vein of informal 
good humor and congratulated the com- 
pany, the only regular company to 
have been launched during his adminis- 
tration, upon its splendid progress. 


Supt. Conway Speaks 


Superintendent Conway talked at 
more length on the present magnitude 
of life insurance as a financial institu- 
tion and stated that the life under- 
writer would have to write two hundred 
billions of new business in order to ac- 
cumulate a total of that amount, as 
planned and predicted by life insurance 
companies. Fifty billions, he said, 
would be required to replace the insur- 
ance now in force which would mature; 
another fifty billion would be necessary 
to take care of lapse and surrender in 
the new business to be written, and an- 
other hundred billion would go to make 
the contemplated increase. Another 
prediction made by Superintendent 
Conway was that within a hundred 
years all the loose capital of the entire 
world would be in the hands of the va- 
rious life, fire, casualty and other in- 
surance companies. 

James Elton Bragg addressed a well- 
worthwhile inspirational sales talk to 
the agents of the company, and Henry 
Moir, president of the United States 
Life Insurance Company, followed with 
a gracious talk in which he compli- 
mented the young company on its sub- 
stantial growth. One of the guests 
present was L. M. Cathles, president 
of The North American Reinsurance 
Company. 
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Favors Old Age 
Insurance 


Discussing the old age security 
problem at a dinner attended by 
delegates to the State Conference 
on Social Work, Dr. I. M. Rubin- 
ow, director of the Zionist Or- 
ganization of America, argued in 
favor of State action but advo- 
cated compulsory insurance rather 
than old age pensions. “The State 
can pay only by taxing the very 
classes who would contribute 
under an_ old-age’ insurance 
scheme,” declared Dr. Rubinow. 











David Fasken Dies After 
Long Illness 





Head of Excelsior Life, of Can- 
ada, Was Interested in Varied 
Lines of Business 


David Fasken, K. C. president of the 
Excelsior Life Insurance Company, and 
an outstanding member of the business 
world and the legal profession, humani- 
tarian and philanthropist, died Dec. 2 
at his home in Toronto after a lengthy 
illness. He was sixty-one years of age. 

Soon after the Excelsior Life was 
incorporated he acquired a controlling 
interest and became president, a posi- 
tion he held until his death. 


ll 


Receivership Suit Instituted 
Against Peoples Life 





Stockholder Files Petition to Re- 
strain New Officers from 
Continued Control 


CHIcAGO, Dec. 11.— Petition for a 
receiver for the Peoples Life Insurance 
Company of Chicago and for an order 
to restrain the new officers of the com- 
pany, men affiliated with the Missis- 
sippi Valley Life Insurance Company 
of St. Louis, from continuing in charge 
of the company, has been filed in su- 
perior court by Charles J. Stromberg, 
a_ stockholder. 

The receivership action followed the 
announcement that 98 per cent of the 
Peoples Life stock had been sold to the 
North American Company of St. Louis, 
holding company for the Mississippi 
Valley Life and that the local life com- 
pany would be reinsured in the St. 
Louis company. 

Judge Dennis Sullivan on Tuesday 
postponed action on the Stromberg pe- 
tition for one week so as to give counsel 
for the many defendants an oppor- 
tunity to file answers. Mr. De Buchan- 
ane flatly denied the charge that he 
and his associates intimidated Stedman 
into agreeing to the receivership. He 
contended that they were invited into 
the deal for protection of policy holders. 





News and Comment from Boston 
and New England 


BosTon, Dec. 10.—General insurance 
conditions in Boston and New England 
during the past week have been normal, 
practically every company and general 
agency reporting geod volumes of new 
business and the steady holding of re- 
newals. Of course there has been a 
tremendous amount of compulsory 
automobile insurance written up for 
delivery the first of the year, when the 
new policies become effective. Every 
office has been working overtime, and at 
that, there will be thousands of in- 
sureds without their policies and 
registrations on Jan. 1, due to the fact 
that they held off too long in placing 
their orders. The demand for genera! 
fire insurance, particularly on _ in- 
creased lines of stock has not been 
heavy, although the business written 
in November in most offices will show 
an increase. Fire losses for the week 
have been light. 

General agents of the life companies 
report a marked improvement in the 
tone of the life insurance business 
during the past three weeks. Busi- 
ness fell off in September and October, 
but reports for November business 
show a good increase. There has been 


a noticeable increase in the number 
of medium and larger sized policies, 
running from $10,000 to $50,000. 

The sudden death of Winslow Rus- 
sell, vice-president and director of the 
Phoenix Mutual Life of Hartford, 
Conn., which occurred last week was 
received here with deepest regret. 
Winslow Russell was a Massachusetts 
boy, and started his life insurance 
career here as an agent of the Phoenix 
Mutual in its Boston office. He was 
later its manager here and many a 
successful life insurance man in this 
territory owes his start in the busi- 
ness to Mr. Russell. He was very 
active in the Boston Life Under- 
writers Association some years ago, 
having served in practically every 
official position, including the presi- 
dency. 

Albert H. Curtis, old-time general 
agent of the New England Mutual 
Life in this city, has closed the first 
session of his training school graduat- 
ing a clas of nine men this week. For 
a long time Mr. Curtis has felt, with 
other general agents, that the mor- 
tality of new men in the business was 
something that could be remedied. 


Life Insurance 
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Winslow Russell, Prominent Sales 
Executive, Dies 
Sudden Passing of Phoenix Mutual Life Executive 


Removes One Long Active 
in Business 


Winslow Russell, vice-president of 
the Phoenix Mutual Life Insurance 
Company, collapsed suddenly on 
Wednesday of last week while lunch- 
ing at the Hotel Heublein, Hartford, in 
company with Maurice S. Sherman, 
editor of The Hartford Courant. Death 
was practically instantaneous and was 
ascribed to heart failure. 

Mr. Russell was one of the leading 
publicists of the insurance business. 
He was widely known ir. newspaper 
circles as well as within the ranks of 
his chosen profession. The writer made 
his acquaintance in connection with 
one of his first assignments as an in- 
surance reporter and _ subsequently 
formed an intimate friendship with him 
and his family, which has continued 
since. Mr. Russell was also an intimate 
of the late W. W. Mack, editor of the 
Weekly Underwriter, as well as many 
other insurance journalists. 

Mr. Russell was prominent because 
of his strong belief in the possibility of 
“merchandising” life insurance, a plan 
which he followed successfully as an 
executive of the Phoenix Mutual, and 
which he never failed to advance pub- 
licly at every favorable opportunity. 
He was also interested in many public 
projects, particularly those having to 
do with law enforcement. Mr. Russell 
lent much of his time and forceful per- 
sonality to the Young Men’s Christian 
Association, the Committee of One 
Thousand for Law Enforcement, the 
Anti-Saloon League, the Hartford 
Council of Churches and the Connec- 
ticut Council of Churches. 

Within the insurance business, he 
was one of the organizers and at one 
time chairman of the Life Agency Of- 
ficers Association, and for many years 
had interested himself in promoting the 
affairs of the National Association of 
Life Underwriters, to whose officers 
he rendered much assistance and sound 
advice. He was an organizer of, and 
deeply interested in, the Life Insurance 
Sales Research Bureau. 

As an officer of the Phoenix Mutual 
Life, Mr. Russell was a leading factor 
in the upbuilding of the company, 
which, in 1903, had assets of about 
$17,000,000 and has now well over 
$126,000,000. During that period also 
the business of the company increased 
from $14,000,000 annually to more than 
$80,000,000. 


Life Insurance 


The Late Winslow Russell 


In messages to agents of the com- 
pany, A. A. Welch, president of the 
company, said, “Mr. Russell has been a 
leader in the great improvement which 
has taken place in the practices of life 
insurance companies and in the atti- 
tude of the public toward the life in- 
surance representatives. He was 
known wherever life insurance people 





congregated and his presence was wel- 
comed. He was a facile and convinc- 
ing speaker as well as writer, and few 
men were more often sought as a 
speaker or quoted on matters pertain- 
ing to the agency part of insurance 
than was he.” In informing agents of 
the company of Mr. Russell’s death, 
Mr. Welch said, “We have all lost a 
friend who for 20 years has never 
spared himself in his devotion to this 
company and its representatives.” 

Mr. Russell was born in Nantucket, 
Mass., July 10, 1871. He began his in- 
surance career in 1892 as a clerk in 
the Boston office of the Connecticut 
Mutual Life Insurance Company. He 
joined the Boston office of the Phoenix 
Mutual in 1898 and was made a partner 
in 1901. 

In 1904 he was called to the home 
office of the Phoenix Mutual as as- 
sistant superintendent of agencies, be- 
coming agency manager in 1911. He 
was elected a director of the company 
in 1918 and made vice-president and 
agency manager. In recent years he 
had relinquished his duties as agency 
manager. 

Mr. Russell is survived by his wife, 
the former Eva Bullock, of Concord, 
Mass., a son, Arnold, and three daugh- 
ters, Mrs. D. Gordon Hunter and Mrs. 
Herbert Watson, of Hartford, and Mrs. 
J. C. Wiley, of Jamaica, L. I. 

Funeral services were held at the 
Immanuel Congregational Church, 
Hartford, on Friday last. They were 
attended by officials of the company 
and by life insurance men from all 
over the country. The home offices of 
the Phoenix Mutual were closed at 
noon Friday for the remainder of the 
day. 

ERNEST V. SULLIVAN 








Life Insurance Day 
in Thrift Week 


(Concluded from page 7) 


other advertising in Thrift Week, with 
special reference to Life Insurance 
Trusts. The cooperation of trust 
officers with local Underwriters’ As- 
sociations and their appearance before 
these bodies and at agency gatherings 
in January prior to Life Insurance 
Day is recommended. Featuring Na- 
tional Thrift Week and Life Insur- 
ance Day in house organs and cus- 
tomers’ publications is suggested and 
a special direct mail piece of advertis- 
ing on Life Insurance Day proposed 
for insurance trust mailing lists. 


Canadian Companies Join 


Although the Thrift Week celebra- 
tion does not extend to Canada, the 
committee is cooperating with Cana- 





dian companies in initiating a Life In- 
surance there on Jan. 22. The outline 
suggested for company cooperation 
could be adapted to use by Canadian 
companies and the underwriter associ- 
ation activities followed by the Cana- 
dian association. 

The Life Insurance Day Committee 
in charge of the plans for Jan. 22 is 
composed of H. H. Armstrong, vice- 
president of the Travelers Insurance 
Company; Frank L. Jones, vice-presi- 
dent of the Equitable Life Assurance 
Society; Griffin M. Lovelace, third vice- 
president of the New York Life Insur- 
ance Company; Frank H. Sykes, vice- 
president and manager of agencies of 
the Fidelity Mutual Life Insurance 
Company; and James A. McLain, 
superintendent of agencies of the 
Guardian Life Insurance Company of 
America, chairman. Headquarters of 
the committee are at 50 Union Square, 
New York City. 
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Pension System Cost 
Prohibitive 


Noted Financial Authorities 
Point to Inconsistencies 
in Proposed Plan 








Solution in Life Insurance 





Frederick H. Ecker Declares 
Initial Cost Will Run 


Into Billions 


The immediate cost of an old-age 
pension system to provide payment of 
$1 a day to those of New York State’s 
working population who would be able 
to qualify for state aid after passing 
age 65 was fixed at $2,500,000,000 by 
Frederick H. Ecker, president of the 
Metropolitan Life Insurance Company, 
testifying last week before the Mastick 
Committee in Albany. This amount, 
he pointed out, would be necessary to 
provide not alone for current payment 
to those who had already attained the 
age of 65, but to cover the accrued 
liability for everyone over 20 years of 
age to meet their claims for pensions 
as they would fall due in years to 
come. This cost would be added to 
each year by the requirement of addi- 
tional reserves necessary to a con- 
tinuance of the program. 

In view of this tremendous initial 
cost, Mr. Ecker warned the committee 
that the state should proceed slowly 
in acting on any proposed legislation 
of this sort, in order to make sure be- 
forehand exactly what need it was in- 
tending to meet and exactly what the 
initial and future costs of meeting that 
need would be. It would be ruinous, he 
declared, to attempt any pension pro- 
gram that failed to take into account 
the accrued liability to meet claims of 
those now at the younger ages and en- 
deavored to pay all claims out of cur- 
rent income. As illustration, he cited 
a proposed bill that provided an allow- 
ance of $50 a month for worthy cases 
and that included an appropriation of 
$500,000 to cover the undertaking—an 
amount sufficient to provide $600 a year 
to less than 900 individuals. 

Instead of providing for 900 persons 
for one year, Mr. Ecker said the state 
would have to provide immediately for 
275,000 persons for an average of 
twelve years, this being the number of 
individuals at present past 65 years 
who, he estimated, would be able to 
qualify for state aid. 

James F. Little, vice-president of the 
Prudential Insurance Company of 
America, also testified before the com- 
mittee and urged the lawmakers to 
make haste slowly in the matter of old 
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Death Rate for Year 
Shows Improvement 


Health conditions among the 
industrial populations of the 
United States and Canada have 
been readjusted since the influ- 
enza epidemic of last winter, un- 
til at the end of October the 
cumulative death rate among this 
class was 9.3 per 1000, or prac- 
tically the rate experienced in a 
similar period last year. This 
very considerable improvement is 
evidenced by the fact that at the 
end of the first quarter of the 
year this mortality rate was 17.6 
per cent greater than for the 
first quarter of the year 1928. 
There is now every prospect, ac- 
cording to statisticians of the 
Metropolitan Life Insurance Com- 
pany, who base their prediction 
on the vital statistics of more 
than 19,000,000 Industrial policy- 
holders that the death rate this 
year will be as low, if not lower, 
than that for 1928. 











age pension legislation. He declared 
that the estimate of the cost by Mr. 
Ecker was, in his opinion, actually 
lower than would be realized under the 
plans under consideration. Further, 
he said that he believed life insurance 
to offer the best solution. 

William J. Graham, vice-president 
of the Equitable Life Assurance So- 
ciety, addressed the committee on 
Thursday, Dec. 5, and gave facts and 
figures to disprove the statement that 
the man over forty years of age faces 
an increased disability because of 
group insurance. His statistics tended 
to prove the contrary, in fact, and a 
report of this feature of the hearing is 
printed elsewhere in this issue. 


Analyzing the Problem 

Continuing his statement to the com- 
mittee, President Ecker said: 

“The item of cost is one that has 
been given too little consideration in 
past discussions and there should be 
no agreement to pay without financial 
provision being made for the payment.” 

Similarly, Mr. Ecker said, the class 
that would be affected by a state pen- 
sion system has not heretofore been 
clearly defined. His conception of 
those who might qualify for such state 
aid was limited to individuals who had 
lost earning power and income through 
superannuation, and did not include 
those who were without income through 
absence of mental or physical equip- 
ment or adverse fortune. These, he 
said, constituted a “social” group, and 
should be entitled to state aid of a 
different sort, administered on a case 
basis. 

(Concluded on page 49) 





13 


Chas. C. Dubuar Made Actu- 
ary of N. Y. Department 








Promoted to Succeed Grady H. 
Hipp Resigned — With De- 
partment Six Years 


Albert Conway, superintendent of 
insurance announces the appointment 
of Charles C. Dubuar as actuary in the 
Albany office of the New York Insur- 
ance Department. Mr. Dubuar’s work 
will be chiefly in connection with life 
insurance matters. 

Mr. Dubuar was born in Michigan in 
1895. He holds the degree of A. B. 
from the University of Michigan, 
where he graduated from the Actuarial 
Course in 1920. Following his gradua- 
tion Mr. Dubuar was connected with 
the actuarial department of the Inter- 
national Life Insurance Company for 
two years. Later he was appointed 
assistant actuary in the New York In- 
surance Department. He is an as- 
sociate, by examination, in the Amer- 
ican Institute of Actuaries. His 
promotion to actuary, followed the 
resignation of Grady H. Hipp. 


Production of Clark Agency 

Up to Nov. 1, the Paul F. Clark Gen- 
eral Agency of the John Hancock 
Mutual Life at Boston has written over 
$19,000,000 of new business. 








11th Monthly Gain 
in 1929 


Directly following our announce- 
ment of a DEFINITE SALES 
PLAN for 1929, including the new 
Illustration Book, a 40% dividend 
increase and a complete new line 

of children’s policies with the 
new PAYOR INSURANCE FEA- 

TURE, production has _ steadily 
increased month after month. | 


For eleven consecutive months in 
1929 Mutual Trust has shown a 
gain in both written and paid 
business. The average gain in 
written business is 21.81% and 
31.45% in paid business. 


These steady and consistent in- 
creases month after month prove 
conclusively that Mutual Trust is 
growing at an unusual pace. 
Such gains and such progress 
cannot merely be the workings 
of fate. THERE MUST BE A 
REASON. Our booklet ‘“‘DRIV- 
ING HOME THE FACTS”’ will be 
sent to you upon request. 


Cal A. Peterson, Vice President 


Mutual Trust 


LIFE INSURANCE COMPANY 


f EDWIN A. OLSON, President 
As 
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AGENCY SUPERVISOR 


WANTED—4 Home Office Agency Supervisors, not under 30 
nor over 45 years of age. Must have had experience in writing 
life insurance and Agency Supervision. Only men who have 
earned a living writing life insurance on a commission basis over 
a reasonable period of time will be considered. Give details of 
past business experience and state why you think you are quali- 
fied for the position. Will pay liberal salary, expenses and over- 
writing commission. 














Address Supervisor 
Care THE SPECTATOR 


243 West 39th St., New York 
































Going to Change? Make 


HOME LIF E It Your Last Change 
INSURANCE If you go with the Columbus Mutual, you 


will never seek a new connection, for its dis- 


| 
( O M P AN Y tinctive system guarantees Lowest Net Cost 
and Satisfaction to Policyholders and Maxi- 


mum Compensation and Satisfaction to Field- 


of New York men. This Company does not lose Policy- 
holders financially able to keep their insurance 
in force nor does it lose Producing Agents. 
| A COMP AN \ There are no middlemen—General Agents, 
Branch Managers, etc. Great savings, thus ef- 








f OPPORTUNITY fected, go to Policyholders and Fieldmen. 
O The Columbus Mutual’s Agency Appointing 
Privilege opens the door to the most profitable 


ETHELBERT IDE LOW, Chairman of the Board endeavor in Life Insurance. 
JAMES A. FULTON, President An immediate inquiry will well repay you. 


On Agency Matters Address 


H. W. Manning, Superintendent of Agencies COLUMBUS MUTUAL LIFE 
256 Broadway, New York. C. W. Brandon, President Columbus, Ohio 
a ’ 
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Writing Off Depleted 


Human Machines 
(Concluded from page 7) 


way through group annuities and a 
feasible plan for writing off the de- 
pleted human machine can be evolved 
and put into operation at the present 
time. 

It would be a comparatively simple 
matter to inaugurate a system of re- 
tirement annuities which would be un- 
affected even by the worker going from 
one job to another, if it were pos- 
sible to wipe the slate clean and pro- 
vide for every worker as he enters ser- 
vice, Mr. Ecker said, but since such 
a course is not possible the problem of 
accrued liability must be met. The sum 
is large but a start will have to be 
made sometime and it will cost less 
now than later. 

Under the general scheme outlined 
by Mr. Ecker, the worker would, of 
course, bear a part of the cost of his 
future protection and the balance would 
be distributed where it properly belong: 
—to the consumer in whose service the 
worker had expended his producing 
energy. Through this plan the worker 
would take a more sincere interest in 
his work and be less inclined to in- 
dolence than if he knew some agency 
was going to take care of him in any 
event. Industrial operation would go 
forward more smoothly and more eco- 
nomically with the removal of those 
long past their best productive age. 

As for the worker, Mr. Ecker 
summed up the situation by saying: 
“He would have the satisfaction of 
knowing that this provision for the 
future was being made in part through 
his own efforts, and he would not be 
exposed to any temptation to indolence 
that might well result from the cer- 
tainty that someone else, some other 
agency lacking the interest that he and 
his employer hold, would see to it that 
he was taken care of. He would be 
made to realize his responsibility to 
himself.” 

Reviewing life insurance investments, 
Mr. Ecker emphasized the strength and 
security enjoyed by all companies 
through the recent financial emergency 
and pointed out that it was through no 
particular financial astuteness or wiz- 
ardry that life insurance investments 
escaped unscathed from the depression 
that affected practically every other 
line of industry, but because of the safe 
and sane legislation and high ideals of 
those charged with the management of 
the funds intrusted to them. 

The magnitude of life insurance and 
its effect on national business stability 
was illustrated by Mr. Ecker when he 
showed that the disbursements by all 
life companies in 1928 exceed the total 
payroll of the iron and steel industries 
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Insurance Leaders Aid 
Business Stabilization 


Washington, D. C., Dec. 10.— 
No: material recession was no- 
ticeable in the life insurance 
business in October as a result 
of the stock market liquidation, 
President Hoover’s national busi- 
ness survey conference at the 
United States Chamber of Com- 
merce was told Dec. 5 by Freder- 
ick H. Ecker, president of the 
Metropolitan Life Insurance Com- 
pany. 

Collections have continued sat- 
isfactory, indication that there 
has been no appreciable increase 
in unemployment, and life ex- 
ecutives anticipate that the nor- 


.mal volume of business will be 


handled during the coming six 
months, he declared. 


Industry generally will find 
substantial support in its effort 
to meet President Hoover’s de- 
mand that there be no recession 
of business in the heavy sums 
which the insurance companies 
of the country will have for in- 
vestment, and this will be par- 
ticularly applicable in the case of 
building and construction. The 
life companies alone during the 
coming six months will have not 
less than $800,000,000 for invest- 
ment. P 
The fire, casualty and surety 
companies also report continu- 
ance of a high level of business, 
apparently undisturbed by the 
demolition of high values in the 
stock market. 

The conference was called by 
the chamber in response to a re- 
quest from President Hoover that 
the business men of the country 
get together to survey the situa- 
tion and determine what steps 
are necessary to prevent any 
businessdepression. Reportsfrom 
the many lines of industry repre- 
sented at the meeting indicate 
that any depression would be the 
result of psychological rather 
than economic forces, that fun- 
damentally the business structure 
of the country is sound, and that 
there need be no recession from 
the high levels of commerce and 
industry attained earlier in the 
year. 











15 


The total paid out 
amounted to eight hundred and sixty- 
four million dollars which exceeded by 
eighteen millions the wages paid by 


for the year. 


those industries. Including dividends 
to policy holders, ete., the disburse- 
ments of life companies, he said, would 
approximate one billion seven hundred 
million. 

Mr. Ecker then sketched the trend of 
the investment of this colossal sum and 
referred his audience to the charts and 
tabulated matter at the end of his 
printed address, all of which showed 
in detail a picture of the investment 
situation from the year 1906 to date. 

That life insurance investments fol- 
low the trend of the times and con- 
tribute to the real needs of the nation 
was shown by the fact that in past 
years there was a time when the ever 
expanding railroads of the country re- 


‘ceived approximately one-third of all 


life insurance investments. Now the 
mail line mileage having reached the 
saturation point for the present the 
proportion has dwindled and urban real 
estate investments are on the upward 
swing. Also investments in_ public 
utilities, which class has shown the 
greatest growth in recent years. 


UNQUESTIONABLY 


We have the finest disability con- 
tracts available today. A full line 
of non-cancellable, non-medical and 
other attractive policies. 




















Some good territories may be had 
in Michigan, Pennsylvania, Indiana, 
Illinois, Missouri and California. 
Inquiries invited from underwriters 
who know the best. Liberal con- 
tracts to producers. 


INCOME GUARANTY 
COMPANY 


Income Building 
SOUTH BEND, INDIANA 


| Stock Company, Authorized Capital, 


a stent 
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Scranton -Pittsburgh, Pa. 


General Agency of a Pennsylvania Company 


Territory unsurpassed and large enough for an 


unlimited production. 


Contract as good as the best, with exclusive 


rights. 


Confidential communication invited from those 
with clean records and with ability to handle 
such an agency. Address 


Exclusive, care of THE SPECTATOR 
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A POLICY YOU CAN SELL! | 


Our Company offers complete protection 


$5,000 


ALL IN ONE POLICY 








Concord, 
New Hampshire 








Amy mntmral Goeth... 2. .06cccccscesec $ 5,000 

Any accidental death................ 10,000 

Certain accidental deaths............ 15,000 
j Accident Benefits $50 per WEEK 


for fifty-two weeks. 
$25 per WEEK thereafter 
Disability Income, Waiver of 
Premiums, etc. 


Also $5,000 “Preferred Risk” Policy—high value— 
low premiums; age 35, $19.91 per 
ment age, 85—Juveniles, age 10 years and upward 
—Monthly Income—Non-medical. 


Insures and assures your client’s future and yours. 


Are you interested in an agency? 
dent, Eugene E. Reed, will tell you all about it. 
Write him direct—and directly. 


UNITED LIFE 


AND ACCIDENT INSURANCE CO. 


1,000. Endow- 


Our Vice-Presi- 


INQUIRE! 




















‘‘We want 2,000 copies.. 


LT WILL BE OUR OFFICIAL TEXTBOOR!” 





WALTER CLUFF’S 


course of study in 


LIFE 
UNDERWRITING 
EFFICIENCY 


ready in book form 
DECEMBER 15 











Send for this 


Book today. 


Your money 


back if you 
don’t profit 


by reading it! 


EDITION LIMITED! 


O wrote the official of 

a large life insurance 
company after reading 
Walter Cluff’s new book 
on Life Underwriting 
Efficiency which will be 
ready for distribution De- 
cember 15. 


Based upon the experi- 
ences and experiments of 
many years educational 
direction of thousands of 
life agents this book is 
being acknowledged as 
the best life insurance 
sales manual ever devel- 
oped. 

Box 617. Louisvitie, Ky. 


Enclosed is one dollar. Send 
Cluff’s new book to me. 


WAMG cocvvccvccscvcssvesecveses 


Address ....- cb eesse 6s wee wee ; 
( (Check here if quantity price : 


RUSH COUPON——>> 1.2 (5) 








Rewritten, Enlarged and Improved 


THE ADJUSTER’S MANUAL 


C. H. HARBAUGH, M.D. 


Expert Examiner and Adjuster 


UNIQUE AND INDISPENSABLE 


This widely known and used book now in its third edition 
has been recognized as the standard publication of its kind 
for twenty years, and is the only book giving in condensed 
and convenient form just the information required by 
adjusters of 


ACCIDENT AND HEALTH CLAIMS 
Among the new articles in this edition are those upon 


IVY POISONING HERNIA 
CARBON MONOXIDE SEMILUNAR CARTILAGES 


POISONING SLEEPING SICKNESS 
WOOD ALCOHOL PROSTATE GLAND 
POISONING HYDROCELE 
SUNBURN ORCHITIS 
GOITRE HEMORRHOIDS 
CANCER OF THE VINCENT’S ANGINA 
STOMACH 


In addition to the new articles, all the valuable features 
of this excellent work are retained. Other new sections 
added relate to 

DIVISIONS OF THE BODY and ORGANS OF THE BODY 
New paragraphs have been added to every article under 
Diseases on 

PROGNOSIS and TOTAL DISABILITY IRRESPEC- 

TIVE OF HOUSE CONFINEMENT 


About 50 New Illustrations are Added to This Edition, 
and the Glossary of Medical Words and Terms 
contains many New Words and Definitions 


For convenience, The Adjuster’s Manual is divided into 
three sections, as follows: 


SECTION I—ACCIDENTS PROMINENT SIGNS AND 
Ss 


SYMPTOM 


INFORMATION 
PROMINENT SIGNS AND | TOTAL DISABILITY AND 
SYMPTOMS HOUSE CONFINEMENT 


| TOTAL DISABILITY BUT 


TOTAL DISABILITY 
| NON-HOUSE CONFINEMENT 


PARTIAL DISABILITY 


pircapsinraisinmea TOPECTIVE OF HOUSE CON. 

ADJUSTMENT | ‘FINEMENT 

EFFECTS | PARTIAL DISABILITY 
SECTION II—DISEASES | PROGNOSIS 

NAMES ADJUSTMENT 

INFORMATION EFFECTS 


SECTION III 

This section takes up the different mineral and vegetable 
poisons that are taken intentionally or by mistake, giving a 
brief description of each drug, and considering the prominent 
signs and symptoms following the swallowing of different 
poisons, the iength of time house confinement exists, the dura- 
tion of total disability and partial disability, with advice on 
adjustment, and effects on the insurability of the individual 
after recovery is complete. 


The Adjuster’s Manual is invaluable to those settling 
Accident and Health Claims. 


Price, In Flexible Binding, $6.00 


Liberal discount on wholesale quantities 


THE SPECTATOR COMPANY 


243 W. 39th STREET 
NEW YORK 


INSURANCE EXCHANGE Publishers 


CHICAGO 
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Urges Life Extension 
Campaign 





Irénée du Pont Advises Life 
Presidents to Cooperate 
in Research 





Speaks on Vision in Business 





Points Out Accomplishments of 
Research in Explosives 
Industry 


“It is safer to work in a dynamite 
factory today than it is to lay bricks” 
was the rather startling statement 
made today by Irénée du Pont, address- 
ing the Life Presidents’ convention in 
New York. This condition of com- 
parative safety, he said, has been 
brought about by research which has 
reduced industrial fatalities in the ex- 
plosives business to one-sixth of what 
they were fifteen years age, and even 
then the officials of the industry 
believed they had accomplished won- 
ders in this direction. 

The point of Mr. du Pont’s remarks 
was by way of illustrating his message 
to the life insurance leaders. He 
advised them to band together in a 
common effort to prolong life through 
research, stating as his opinion that 
marked success would surely follow. 
Another example from his own in- 
dustry was cited by the speaker. He 
said that in 1926 his company under- 
took to urge tubercular employees to 
take sanitation cure instead of merely 
providing them with funds to look 
after themselves. This procedure, he 
said, has reduced the mortality of such 
cases from 33 to 15 per cent and has 
increased the return of cured employees 
from 48 per cent to 70 per cent. 

After outlining. the benefits both to 
the companies and to their clients 
which would surely follow such a 
campaign of research, deferred thus 
far in the speaker’s opinion because of 
the fact that life insurance executives 
were hesitant to expend money held in 
trust, Mr. du Pont summed up the 
proposition as follows: “One-eighth of 
one per cent per annum of your trust 
funds would finance the greatest re- 
search organization the world has ever 
applied to a specific problem. Further, 
you have a tool with which you are 
very familiar—statistics. That tool 
can be used for research where direct 
experimentation is slow and difficult. 
And further, you have an enormous 
mass of information; every prospect is 
a potential item of your data. This is 
important because in statistical 
solution of a problem the results in- 
crease in accuracy with the volume 
of data available. 
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Equitable Life Assur- 
ance Directors 


At the annual election of direc- 
tors of the Equitable Life Assur- 
ance Society of the United States 
held Dec. 4 in the Home Office at 
393 Seventh Avenue, New York 
City, the following members of 
the board were re-elected for the 
term of three years from Jan. 1, 
1930: 


John T. Manson, director, Se- 
curity Insurance Co., New Haven; 
John H. Walbridge, director, La- 
lance & Grosjean Mfg. Co., New 
York; Arthur A. Fowler, presi- 
dent, Somerset Securities Corp., 
New York; Gage E. Tarbell, 
farmer, real estate, New York; 
John Lord O’Brian, director, 
Title and Mortgage Guarantee 
Co., Buffalo; Frederick P. Keppel, 
president, Carnegie Corp. of New 
York; Thomas Parkinson, 
president The Equitable Life As- 
surance Society; Rufus L. Allen, 
physician, Waynesville, N. C.; 
Elisha Lee, vice-president, Penn- 
sylvania Railroad Co.; Samuel M. 
Felton, chairman of the board, 
Chicago Great Western Railroad 
Co.; Valentine P. Snyder, direc- 
tor, National Bank of Commerce, 
New York; Eugenius H. Outer- 
bridge, president of Harvey & 
Outerbridge, Inc., New York; 
William Alexander, secretary of 
the Equitable Life Assurance So- 
ciety, and Charles D. Barney, re- 
tired banker, Philadelphia. 











“It would seem to me most lament- 
able if insurance companies do not band 
themselves together and undertake re- 
search toward improved longevity and 
good health, possibly at first, in a com- 
paratively small way, but with full 
intention of going ahead just as fast 
as the man power of the organization 
can be built up.” 


Defining Vision 

Mr. du Pont defined the topic of his 
address, “Vision in Business,” as “the 
premeditated application of human 
knowledge, the reasonable prognostica- 
tion based thereon, to the improvement 
in business.” Leading up to his pro- 
posal for cooperative research the 
speaker further explained that this 
definition went beyond far-sighted 
coups, such as Rockefeller consolida- 
tion of the oil industry in the last 
century. It includes, he declared, the 
purposeful figuring out in advance of 
the multitudinous uses that can be made 
of new scientific discoveries and appli- 
cation of technique or apparatus avail- 
able in other industries or businesses. 

The possibilities of applying knowl- 
edge already acquired are limitless, he 
said, while original thoughts are rare 
and the application of such original 
thoughts still more rare. 
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Major Portion of Payments 
to Policyholders 





Equitable Life Assurance Pays on 
Sixty-Forty Percentage for 
Ten Months 


The faithful premium-paying policy- 
holder, like the bread-caster in the Old 
Testament, turned up as the recipient 
of the major portion of the $124,000,000 
disbursed this year on policies of the 
Equitable Life Assurance Society of 
the United States according to a state- 
ment of payments made in the first 
10 months of 1929, recently issued from 
the home office in New York City. 

Stressing the fact that this illus- 
trates the widening scope of the invest- 
ment and income services rendered by 
life insurance, Thomas I. Parkinson, 
president of the Equitable, declared 
that 60 per cent of all the company’s 
payments to policyholders and bene- 
ficiaries went to living policyholders in 
the form of dividends, matured endow- 
ments, annuities, disability payments 
and surrender values. The remaining 
40 per cent was paid to beneficiaries 
under death claims. Expressed in com- 
parative amounts, living policyholders 
received $74,000,000 while death claim 
beneficiaries were paid $50,000,000. 


Modern Woodmen of 


America Modernize 





Now Valuing Business on Net 
Level Premium Basis 


By action of its supreme legislative 
body in June of this year, Modern 
Woodmen of America of Rock Island, 
Ill., completely modernized its plans 
and benefits, beginning July 1. This 
fraternal beneficiary society for many 
years had been the largest in member- 
ship in its class, with more than a bil- 
lion dollars of insurance in force. 
During the last ten years it has been 
writing all new business on the level 
rate reserve plan, for the protection of 
which the required reserves were set 
up July 1 last. The inadequate rate 
business written prior to July 1, 1919, 
is now’ being exchanged and trans- 
ferred to the reserve basis, with op- 
tional settlements available for the 
members seventy years of age or over, 
which work is making rapid progress. 
Meanwhile the inadequate rate business 
has been valued on the current cost ba- 
sis and a recent valuation taking that 
proportion at risk into account, with 
the insurance already on the required 
reserve basis, shows solvency of 100 
per cent plus, such valuation having 
been made and certified by Alexander 
C. Good, consulting actuary of the Mis- 
souri Insurance Department. 
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Corroon & Reynolds 
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extend to their agents and to the 
entire Insurance Fraternity their 
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Conway’s Decision Is 
Sustained by Court 





Action in Liquidation of 
Russian Companies 


Was Legal 
Sun Claim Is Disallowed 


Policyholders and Creditors of 
American Branches Have Been 
Paid 100 Per Cent 


The decision of Albert Conway, 
State Superintendent of Insurance, 
with regards to two of the numerous 
cases arising in the courts of New 
York involving the United States 
branches of five Russian fire insurance 
companies, was upheld in the Court of 
Appeals last week, when that body 
sustained the ruling of the Appellate 
Division on the disposition of the sur- 
plus funds of the United States branch 
of the Moscow Fire Insurance Com- 
pany, of Moscow, Russia, and the 
Second Russian Insurance Company. 

Mr. Conway was directed in 1929, 
as State Superintendent of Insurance, 
to take possession of and liquidate the 
affairs of the American branches of 
the Russian companies. The debts of 
these branches to creditors and policy- 
holders in the United States have been 
paid 100 per cent. However, many 
claims have been lodged against the 
superintendent by foreign policyholders 
and claimants in an effort to obtain 
possession of the surplus assets. 

The Sun Insurance Office of London, 
one of the claimants, held that the 
Moscow Fire Insurance Company, of 
Moscow, Russia, a parent company, 
owed it a sum of $124,078 and interest 
amounting to $60,643, which accrued 
under an alleged treaty made in Russia 
prior to the Soviet Revolution. 

Prior to the receipt of the funds by 
the New York liquidator, the Sun In- 
surance Office assigned its claim to 
Henry F. Lesch, who began proceed- 
ings against the Moscow Fire Insurance 
Company in the Supreme Court of 
Queens County. Acting upon a war- 
rant of attachment, obtained by Mr. 
Lesch as assignee, the sheriff of New 
York County attempted to levy upon 
the funds and the property of the 
American branch. 
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General Brokers Nominate 


Officers for 1930 


At the last meeting of the General 
Brokers Association of the Metropoli- 
tan District, which was held in Tosca’s 
Restaurant, on Nov. 13, the following 
members were proposed and nominated 
for office for 1930: President, Barnard 
E. Frank; vice-presidents, Harry 
Broadman, Julius Margolis, S. Nicholl 
Schwartz, William J. McLaren and 
George F. Sullivan; secretary, George 
M. Allen; assistant secretary, Leonard 
Jacobs; treasurer, Paul Simon. Ex- 
ecutive committee, Phoebe Marks, 
Abraham Prussoff, Joseph Donahue, 
David M. Herstein, Joseph Wank and 
Louis Keepnews. 

The following were selected and will 
compose the advisory board and act ex- 
officio on the executive committee: 
Barnard E. Frank, Herman A. Bayern, 
Robert M. Kelcher, Benjamin M. 
Edgerton and Arthur Arnow. 

The nominations were not closed but 
were adjourned until the next meeting 
for possible changes or further nomi- 
nations. 








After Mr. Conway had been given 
charge of the affairs of the American 
branch, Mr. Lesch demanded payment 
of him, but the claim was disallowed. 
Failing in this, Lesch then came into 
the liquidation proceeding and submit- 
ted a plan whereby the surplus might 
be distributed, and petitioned the Su- 
preme Court, in behalf of himself and 
other foreign claimants, for an order 
directing the superintendent to pay al) 
foreign creditors, including the Sun In- 
surance Company. 

A referee was appointed by the lower 
court to hear the case preparatory to 
granting relief, but Mr. Conway, 
through his representative, Clarence C. 
Fowler contended that relief could not 
be granted and the appointment of a 
referee was useless. The decision of 
Mr. Conway was sustained in the Ap- 
pellate Division and the Court of Ap- 
peals affirmed that decision last 
week. 

The decision of the Appellate Di- 
vision sustaining Mr. Conway was also 
affirmed by the Supreme Court in the 
matter of Behre et al. vs. the Second 
Russian Insurance Company. At the 
same time the decision on the Sun In- 
surance claim was rendered. 


Insurance Federation 
Issues Report 


More Than Three Thousand 
Legislative Acts Were 
Presented in 1929 








Comparative Chart Shown 





Compulsory Auto Insurance and 
Old-Age Pension Funds Were 


Predominant 


John M. Hutchinson, secretary of 
the Insurance Federation of America 
has just submitted his report, for the 
fiscal year which ended Oct. 31, in 
which he outlines some of the changes 
of the insurance business and legis- 
lative acts that have been presented 
during the year. 

The report shows an impressive in- 
crease of about 50 per cent in 1929 as 
compared to 1927, when the same 
legislative bodies were in_ session. 
More than 3,200 bills were introduced 
during the year ending Oct. 31, of 
which approximately 900 were passed. 

Of all phases of insurance legisla- 
tion coming up, compulsory auto- 
mobile insurance has advanced to the 
forefront in almost every State in the 
Union, and in all probability this same 
question will face the lawmaking 
bodies of every State during the com- 
ing two years. 

Old-age pensions confronted practical- 
ly every State this year and of the 
ten State fund measures enacted this 
and police and fireman pension meas- 
ures were predominant. The legis- 
lative bodies of the western States, 
where large crop raising is important, 
have paid a great deal of attention to 
hail insurance funds, enacting new 
funds and developing existing ones. 

The past year also saw the con- 
tinuation of attempts, particularly by 
labor organizations in many States, to 
enact monopolistic State workmen’s 
compensation funds. Although uni- 
formly unsuccessful, many of these 
measures received such support and 
required such a great amount of hard 
fighting to defeat, that they constitute 
a real danger. Fire insurance was the 
least affected unit of insurance during 
the year, only 626 bills having been 
presented. 
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Every time three mil- 


te 
lion readers see the Hartford’s Color Page in the Saturday 


Evening Post* Hartford Agents strengthen their grip on their 


clients : : : Are you a Hartford Agent? 


*Every four weeks 
year after vear. 





HARTFORD FIRE INSURANCE CO. | f 


HARTFORD, CONNECTICUT 
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Missouri to Levy Tax on 
Insurance Premiums 





Necessary in Order to Raise 
$200,000,000 for State Needs 
in Next Decade 


The Missouri State Survey Commis- 
sion, which is now engaged in the last 
stages of its work, is expected to recom- 
mend a 2% per cent tax on the pre- 
miums of Missouri insurance com- 
panies, including reciprocals, as one 
means of raising the $200,000,000 it 
has estimated Missouri will need for 
contemplated improvements and gen- 
eral work during the next ten years. 

The commission will also propose the 
foreign insurance tax be increased 
from 2 to 2% per cent and that such 
tax be diverted from the various coun- 
ties to the general state fund. It is 
anticipated that the increased taxation 
of insurance will net the state $3,- 
000,000 a year. 

It will further recommend that the 
state’s income tax rate be raised from 
1 to 1% per cent base rate with a 
graduate scale so that a man earning 
$100,000 a year and having a wife and 
two dependent children would pay 
$5,248 instead of the $976 he now pays. 
The new rates would correspond to the 
Federal income taxes. 

Other recommendations will be that 
the income tax for corporations be 
raised from 1% per cent to 2% per 
cent, and that the corporation franchise 
tax be increased from the present rate 
of 50 cents on the $1,000 capital in- 
vested to $1. 

The diversion of the foreign insur- 
ance tax from the counties will net the 
state about $1,650,000 a year addi- 
tional revenue, so that it would receive 
about $5,000.000 annually from insur- 
ance taxes if the recommendations of 
the commission are put into effect. 

The legislature must decide what tax 
increases will be made. 


Massachusetts: Brokers to Meet 
December Eleventh 


The Insurance Brokers Association 
of Massachusetts will hold its first 
luncheon meeting of the season at the 
Boston Chamber of Commerce on 
Wednesday, Dec. 11, at 12.30 p. m. 

John W. Downs, insurance advisor 
on legislative matters, and other 
speakers will take on subjects of vital 
interest. This is a very critical period 
for the insurance business and to the 
brokers in particular, on account of 
possible State insurance and other con- 
ditions. It therefore is necessary for 
the association to get together and 
strengthen its forces, that it may 
better protect their interests. 
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A Most Unselfish Work 
of Fire Companies 





Survey of Missouri State 
Institutions Made by 
Special Commission 





Sixty Days to Complete 





All the Work Performed by Stock 
Fire Insurance Companies 
Without Compensation 


Comprising twenty-seven volumes 
with a total of some 450 pages, the 
joint report on the fire hazard and 
safety to life survey of all state-owned 
institutions, made by the Missouri In- 
spection Bureau and the Missouri State 
Fire Prevention Association, has been 
presented to the Missouri State Survey 
Commission, which requested the sur- 
vey. 

Sixty days were required for the ac- 
tual inspection work of the twenty-six 
institutions, and six weeks were neces- 
sary to compile and edit the report, 
which is an outstanding example of 
public service on the part of stock fire 
insurance, as no insurance whatever is 
carried on any of the risks inspected. 

The latest session of the Missouri 
legislature created a State Survey Com- 
mission of seven members, two of them 
being State Senators, two members of 
the House of Representatives, and 
three prominent citizens—one of the 
latter being the Honorable Theodore 
Gary, who was named as chairman. 
This Survey Commission was _in- 
structed by legislative act to survey 
completely all state institutions as to 
financial and other needs. This resulted 
in the request for the fire inspection, 
which was made without cost to the’ 
commission. 

In presenting a complete set of the 
reports to each member of the com- 
mission, C. H. Mahn, president of the 
Missouri State Fire Prevention Asso- 
ciation, emphasized the fact that this 
work was the contribution of the Stock 
Fire Insurance Companies to the wel- 
fare of the citizens of Missouri and 
that the members of his association 
and the Inspection Bureau are citizens 
of the state. 

Paul W. Terry, manager of the Mis- 
souri Inspection Bureau; M. I. Parker, 
chief engineer, and Geo. C. Monroe, 
inspector, were responsible for most of 
the Bureau’s results, while C. H. Mahn, 
president, and J. Burr Taylor, secre- 
tary, and several well known other 
members of the Fire Prevention Asso- 
ciation contributed freely of their ef- 
forts for that organization. 

The report itself is concise and uni- 
form. In covering each building, the 
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Baltimore Company Opens 
Fire Museum 


Equitable Society Collection a 
Reminder of Bygone Days 
of Fire Fighting 


BALTIMORE, Mp., Dec. 9.—The Equit- 
able Society, one of the oldest fire in- 
surance firms in the country, has 
opened a museum of reminders of the 
days when men were firemen for the 
love of the sport. The entire top floor 
of the company’s building has been 
turned into a museum by George W. 
Corner, treasurer of the society. 

The Equitable Society was founded 
in 1794 and its insurance sign was a 
pair of clasped hands with the date 
beneath it. A few of them are still 
to be found in the older parts of the 
city. 

In the society’s museum are a hand- 
pump engine of 1790 and a hose reel 
used in the Baltimore suburbs in the 
Eighteen Eighties. There are also 
many pieces of fire-fighting equipment, 
absurd-looking hats, belts, trumpets, 
badges and axes of the type used by 
ancient headsmen. The photographic 
and documentary history of fire-fight- 
ing is complete. 

In the Maryland Building, Baltimore 
City has what is said to be the finest 
collection of its kind in the ,country 
and one which cannot be duplicated. 
In it is the fire engine which, George 
Washington bought in 1764 and pre- 
sented to the city of Alexandria, Wa. 


Indianapolis Appropriates “$35,000 
for Installation of Fire Alarm... 
System 


The city council of Indianapolis has 
appropriated the sum of $35,000 to 
make possible the installation of ‘‘all 
wires in the Gamewell fire alarm sys- 
tem in the business district to be put 
underground. The sum will be suffi- 
cient to extend the underground system 
to several points outside the mile- 
square. 





The “Proceedings of the Sixtieth Annual 
Session of the National Convention of In- 
surance Commissioners,” held Sept. 17-20. 
inclusive, at Toronto, Canada, and of the 
adjourned meeting in New York, Dec. 10-12, 
inclusive, has been received by THE SPECTA- 
TOR. 








same procedure is followed and is in 
the order of construction, occupancy, 
first aid equipment, prominent undesir- 
able features, recommendations and ex- 
terior protection. Great emphasis is 
laid upon safety-to-life features. Col- 
ored diagrams of all buildings are in- 
cluded, and recommended exterior pro- 
tection is indicated on them. 
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Chamber of Commerce 
Meeting Impressive 
“Work” Is Keynote of Presi- 


dent’s Address to 150 
Business Leaders 








Cooperation Stressed 





Increased Distribution, Better and 
More Extensive Selling—These 
Are the Things to Stress 


By A. C. PEARSON 
Chairman of the Board,. United Business 
Publishers, Inc. 

There assembled in Washington last 
week, at the suggestion of President 
Hoover and the call of the U. S. Cham- 
ber of Commerce, the most impressive 
aggregation of business men that has 
been brought together since the war. 

President Hoover outlined to the one 
hundred and fifty men drawn from all 
industries the general idea which he 
had in calling together the committee, 
which, in turn, selected this conference. 
The various suggestions made by the 
President boiled down to two things; 
to insure employment of labor and to 
accept the old-fashioned doctrine given 
in the one word—Work. 


Commodity Prices Low 


Secretary of Commerce Lamont 
stated that the difficulties of the stock 
market had not produced high money, 
and that the investments flowing back 
onto bonds and mortgages would sup- 
ply funds for the building industries 
as well as for the financing of projects 
through bonds. He also pointed out 
that average commodity prices were 
low, hence there need be no hesitancy 
in buying in the ordinary quantities. 

Julius Barnes, Chairman of the 
United States Chamber of Com- 
merce, was elected permanent Chair- 
man of the Conference. He empha- 
sized the high standard of living pre- 
vailing in this country and the fact 
that the average prospects of all in- 
dustries were increasing from year to 
year. He stressed the improved con- 
ditions of the farmer, and the high 
efficiency of organization in industry. 
Mr. Barnes also showed that business 
depression resulted generally from fear 
and uncertainty, and that the present 
facilities for getting definite informa- 
tion in each industry had _ enabled 
President Hoover and the succeeding 
committees to give such assuring facts 
that fear had been generally dispelled 
and business was going forward in 
most lines with scarcely any per- 
ceptible hesitation. 

Dr. Klein, Assistant Secretary of 
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First Aid for Farmers 





Fire Fighting Equipment Code 
Adopted by National Fire 
Waste Council 


CHICAGO, Dec. 11.—A code for the 
installation of first aid fire fighting 
equipment was adopted on Monday at 
the meeting of the agricultural commit- 
tee of the National Fire Waste Council. 
Members of the agricultural committee 
of the National Fire Protection Asso- 
ciation also were in attendance. 








Commerce, took “Teamwork” as his 
text and aroused great enthusiasm 
among the delegates present by his 
illustrations of what teamwork could 
do, and of the necessity of adopting im- 
proved methods while keeping the train 
ef progress running at high speed. 

There then followed reports from 
the different trades and_ industries 
which were the result of a thorough 
research among scores of thousands 
of firms. These brought out, 

1. That there were no contemplated 

wage reductions. 

2. That the business of 1929 had 
averaged ahead of any recent 
year, and in most lines ahead of 
any year. 

3. That the prospects for the first 
six months of 1930 were estimated 
to be as great as those of the 
first six months of 1929. 

4. The different farm organizations 
and industries dependent on farm 
prospects indicated an improved 
situation which should make up 
for any falling off that may occur 
in a few industries. 

Plans are being made to carry for- 
ward the work, not as a business boom- 
ing program but as an intelligent and 
powerful cooperation wherever help is 
needed, with the idea of insuring busi- 
ness that it can go forward in a normal, 
judicious manner. 

The most important point is what 
each organization and each individual 
can do to help the general movement. 
Additional construction work and mod- 
ernization of plants will be undertaken 
in a big way, but the most important 
thing is increased distribution and that 
will be obtained largely by new and 
improved plans of merchandising, new 
specialties, increased and improved 
advertising, and better and more exten- 
sive selling. 

Every organization should plan not 
only to keep up its regular depart- 
ments of business getting, but should 
improve and extend these departments. 
The result of this is bound to be more 
work, more consumption, and better 
conditions. 


Kansas State Order 
Overruled 





Fire Insurance Companies 
May Continue to Write 
in State 





Supreme Court Rules 





Constitutionality of Law Must Be 
Decided Before License 
Cancellation 


WASHINGTON, D. C.—Stock fire com- 
panies doing business in Kansas and 
subject to the provisions of the State 
order requiring certain charges for fire 
insurance will not have their licenses 
canceled for failure to comply with the 
statute until its constitutionality has 
been passed upon by the courts, under 
a decision rendered Dec. 9 by the 
United States Supreme Court, denying 
an application filed by the insurance 
commissioner and the State attorney 
general for a writ of mandamus re- 
quiring Judge John C. Pollock of the 
United States District Court to call in 
two additional judges to pass upon the 
petition for interlocutory and final in- 
junctions sought by the 150 fire com- 
panies doing business in the State. 

Judge Pollock had refused to accede 
to a petition for appointment of co- 
adjutors and, at the same time, had 
issued an injunction restraining the 
state from canceling licenses. The Su- 
preme Court’s decision passed only upon 
the calling in of additional judges, 
leaving the question of the validity of 
the injunction to the lower courts, 
from which in time the case will be 
brought to Washington. 

“The judge knows at least what he 
intended and supposed himself to do,” 
the court commented, in refusing the 
application of the State. “He states 
that it appeared to him that the only 
question before him was the construc- 
tion of the rate making statute of 
Kansas, the plaintiff conceding its 
constitutionality for the purposes of 
the motion. He construed the act as 
not warranting a revocation of licenses 
for violation of the rate order or for 
anything that the plaintiff appeared to 
have done, and says that the injunction 
granted by him was not granted on the 
ground of the unconstitutionality of the 
statute but restrained only something 
that by his construction the statute did 
not allow. We see no reason why the 
injunction should be held to go further 
than the judge says that he intended 
it to go, or than its express words, or 
why those words should not be ex- 
plained as a construction of the statute 
rather than an adjudication that it is 
void.” 
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Commissioners Hold 
Mid- Winter Session 


A. S. Caldwell Chosen to 
Succeed Colonel Button 
as Secretary 


Hartford Is 1930 Choice 











Committee on the Investigation of 
Commission Costs Is 
Lively Topic 

After more than twenty-three years 
as a member of the National Conven- 
tion of Insurance Commissioners, Col. 
Joseph Button of Virginia tendered 
his official resignation as secretary of 
the convention at its mid-winter meet- 
ing, which began Tuesday morning, 
Dec. 10, at the Hotel Astor, New York. 
An executive session was immediately 
held at which A. S. Caldwell, com- 
missioner of insurance for the State of 
Tennessee, was chosen to succeed Col. 
Button as secretary of the convention. 


Tribute to Col. Button 

Col. Button resigned the commis- 
sionership of insurance and banking 
for Virginia on Oct. 1, 1929, to accept 
the presidency of the Union Life In- 
surance Company of Richmond. His 
resignation from the convention was, 
therefore, automatic as of that date, 
but his retirement from the post of 
secretary was formally made at this 
meeting. There is deep sentiment at 
the passing of Col. Button from the 
active ranks of the commissioners. 
President Dunham, in a brief tribute, 
said that Col. Button, more than any 
other man, was responsible for the 
achievements and high reputation of 
the convention. 


A. S. Caldwell, the new secretary, is 
generally regarded as a happy selec- 
tion. A former president of the con- 
vention, he is conversant with every 
detail of its work. He has been the 
insurance commissioner of Tennessee 
for many years and will doubtless re- 
tain his new office for a lengthy tenure. 


Next Meeting 
The next annual meeting will be held 
during the second week in September, 
1930, at Hartford, Conn. 


Outside of the above, the chief busi- 
ness accomplished in the first day’s 
session, which adjourned at noon until 
Wednesday morning was the disposal 
of unfinished business. President Dun- 
ham went rapidly through the agenda 
some of which was killed and some re- 
ferred to standing committees. 

Unusual interest has been evidenced 
in the committee on commission costs 
of which Charles D. Livingston of 
Michigan is chairman. Mr. Livingston 
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ELECTED SECRETARY 





A. S. Caldwell 


asked the convention what scope it 
wished to allow the committee in its 
proposed investigation of this matter 
and was told by President Dunham that 
the committee was to decide that ques- 
tion as it saw fit. 

It is generally expected that the com- 
mittee will unearth a mass of im- 
portant data as to acquisition costs, 
but the question of putting the results 
of such a survey to work may prove a 
tartar. It is pointed out by some that 
whereas the life insurance law permits 
a legal restriction on acquisition costs 
it is doubtful if similar legislation could 
be enacted for fire and casualty insur- 
ance. It is also felt that mere sugges- 
tion by the Convention of Insurance 
Commissioners will be lightly taken by 
companies in the thick of competition. 
In this connection the situation exist- 
ing some years ago in casualty circies 
when the then superintendent of in- 
surance of New York, James A. Beha, 
was putting through his acquisition cost 
reduction program, was recalled by 








Edward Milligan, 
E. U. A. Head 


At the annual meeting of the 
Eastern Underwriters Associa- 
tion held at the Hotel Roosevelt, 
New York City, last Thursday, 
Edward Milligan, president of 
the Phoenix Insurance Company, 
Hartford, was elected president 
for the ensuing year. Mr. Milli- 
gan was one of the organizers of 
the association and has always 
been prominent in its delibera- 
tions. An excellent portrait of 
Mr. Milligan appears on_ the 
cover of this issue of THE SPEC- 
TATOR. 

R. M. Bissell, president of the 
Hartford Fire Insurance Com- 
pany, is the retiring president 
and a rising vote was offered as 
a tribute to his untiring efforts 
in behalf of the association dur- 
ing the past year: Other officers 
chosen for the ensuing year were: 
Vice-presidents, Paul L. Haid, 
president of the America Fore 
companies, and Wm. Mackintosh, 
U. S. manager of the Royal In- 
surance Company; treasurer, B. 
M. Culver, vice-president of the 
America Fore companies. 











Crum & Forster Stockholders 
Get Five Per Cent Dividend 


Payable in class B common stock, 
Crum & Forster have declared a 5 per 
cent dividend on class A and elass B 
common stocks, to stockholders of rec- 
ord at the close of business Dec. 18, 
1929. 








many as an example of what might be 
expected to occur in the fire field. 

Excepted cities, it is known, will be 
one of the aspects of the problem which 
will come in for a thorough analysis 
by Mr. Livingston’s committee. 

Thirty States answered the roll-calh 
on Tuesday morning. 
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FUR INSURANCE 


FURS Insured against Loss of any kind 
) (except Moth and Wear and Tear) at 
All Times and All Places 


A. F. SHAW & CO., Inc. 


75 Maiden Lane Insurance Exchange 
New York City Chicago, III. 


‘General Agents—-“All Risks” Department 
Saint Paul Fire & Marine Insurance Co. 
+48 oa 














EXCESS UNDERWRITERS, 
INC. 


75 FULTON STREET 
Successors to HENRY W. IVES & CO. 


CASUALTY EXCESS & REINSURANCE 


SECURITY MUTUAL CASUALTY CO. 
of Chicago, Illinois 


and 
ASSOCIATED REINSURERS 


ASSETS OVER $30,000,000 


ONE OF THE STRONGEST CASUALTY 
EXCESS REINSURANCE GROUPS 








BROKERS ACCOUNTS SOLICITED 


Inquiries Invited 


JOSEPH P. GIBSON, Jr. 
Resident Manager 


Telephone 
BEEkman 6727 




















Great American 


InsuranceCompanp 
om New Pork  o 
Company INCORPORATED - 1872 Company 


STATEMENT JANUARY 1, 1929 


$15,000,000.00 
24.465,534.40 | 


27.729,318.71 | 
67,194,853. 1 1 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$42,729,3 18.71 


LOSSES PAID POLICY HOLDERS 


$204,088,888.03 | 


HOME OFFICE 


ONE LIBERTY STREET, NEW YORK CITY 


WESTERN DEPARTMENT 
310 South Michigan Avenue, Chicago, IIL. 
G. R. STREET, Vice-President 
PACIFIC DEPARTMENT 
233 Sansome Street, San Francisco, Cal. 
CLIFFORD CONLY, Manager. 
MARINE DEPARTMENT 


NEW YORK—Wwm. H. McGee & Co., General Agents, 11 So. William Street 
SAN FRANGISCO—George L. West, Manager, 233 Sansome Street 
CHICAGO—Wam. H. McGee & Co., Gen’l Agts.,Insuraace Exchange Bldg, 


AGENCIES THROUGHOUT THE UNITED STATES AND CANADA 
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We have something to offer in the 
way of a general agency that is very at- 
tractive to find with an old, conservative 
life company. It will pay anyone inter- 
ested to investigate. All communications 


confidential. 


BOX 54 
Care of THE SPECTATOR 
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Exchange Rulings 
are Rejected 





Brokers State They Have No 
Legal Connection With 
This Body 





Commends Aims of Exchange 





Assert Signature to Pledge Was 
Not Obtained Voluntarily 
But Under Duress 


Following a special meeting of the 
executive committee, of the General 
Brokers Association of the Metropoli- 
tan District, called for the purpose of 
acting upon requirements set forth by 
the New York Fire Insurance Ex- 
change with regard to brokers, Arthur 
Arnow, president of the brokers associ- 
ation, has issued the following resolu- 
tions, which were passed by the com- 
mitte at this meeting: 

RESOLVED: That it is the sense of 
this association that the action of the 
New York Fire Insurance Exchange in 
requiring from licensed insurance 
brokers a pledge to comply with cer- 
tain Exchange rules, is without au- 
thority in law and without justifica- 
tion; 

That the practice of supervision or 
regulation of the conduct of licensed 
insurance brokers by any organization 
or body, other than the New York State 
Insurance Department or brokers as- 
sociations to whose rules they volun- 
tarily subscribe, shall be discouraged 
and if necessary resisted by all legal 
means; 

That signature of the pledge hereto- 
fore demanded by the New York Fire 
Insurance Exchange on penalty of 
lower commissions, while described as 
“voluntary,” was actually obtained 
under duress and through the igno- 
rance of brokers of their rights under 
the laws of the State of New York. 

That this association is in hearty 
accord with the endeavors to better 
conditions in the fire insurance field 
and commends the accomplishments of 
the New York Fire Insurance Ex- 
change in this respect; 

That the New York Fire Insurance 
Exchange is a self constituted body 
which by consent regulates the conduct 
of its members and any violation of its 
rules must necessarily have its incep- 
tion within its own membership; 

That as insurance brokers have no 
legal connection with or responsibility 
for actions of the New York Fire In- 
surance Exchange, further comment 
on the internal difficulties of the Ex- 
change is precluded; 

That this association shall follow its 
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Wisconsin Commissioner 


Upheld by Courts 





Organization of Subsidiary of 
Northwestern National Will 
Not Be Allowed 


The Wisconsin Supreme Court re- 
cently sustained a ruling of the Dane 
County Circuit Court that the organi- 
zation of a subsidiary company of the 
Northwestern National Insurance Co., 
to be known as the Northwestern Na- 
tional Casualty Co., would not be al- 
lowed. 

The company, to be capitalized at 
$250,000, was first opposed by Milton A. 
Freedy, Insurance commissioner of 
Wisconsin, he having issued the origi- 
nal order against the subsidy. Com- 
missioner Freedy’s ruling was based on 
a provision in the Wisconsin insurance 
law which permits insurance companies 
to invest in stocks of corporations only 
if such corporations have paid divi- 
dends for a certain period. 


National Electrical Code 
The edition of the National Elec- 
trical Code, effective Jan. 1, 1930, has 
been issued by the National Board of 
Fire Underwriters. 





usual procedure of cooperation with 
other brokers’ associations in resisting 
any unauthorized regulation of broker- 
age activities and will give to its 
members and its sister associations 
such help as conditions regarding the 
subject of this resolution may require; 
That the President and Secretary of 
this association be authorized to for- 
ward a copy of this resolution to the 
New York Fire Insurance Exchange; 
to give same such publicity as will 
acquaint brokers with the subject. 
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Fire Dept. Hampered 
by Parked Cars 


Destruction of Baltimore 
Tire Factory Attributed 
to This Practice 








Becoming a Common Evil 





Fire Commissioner Wants Ordi- 
nance Against Parking Within 
600 Feet of Fire 


BALTIMORE, Dec. 9.—Parked auto- 
mobiles are hampering fire department 
apparatus to such an extent that it 
has become a serious menace in Balti- 
more and insurance officials have taken 
the matter up with Charles A. Jording, 
president of the fire board, who in turn 
has asked the police department to en- 
force an ordinance prohibiting the 
parking of automobiles within 600 feet 
of a fire. 

Mr. Jording made the request in a 
letter to Charles D. Gaither, police 
commissioner, and explained conditions 
at a tire factory fire last week. 

It was a six-alarm fire and Mr. 
Jording said it was almost impossible 
for August Emrich, chief engineer of 
the department, and several pieces of 
apparatus to reach the burning build- 
ing. The building was destroyed. 

“Delays of this character are too 
frequent,” Mr. Jording asserted, “and 
I feel that General Gaither will 
have the law enforced in the future. 
Many automobiles and great crowds of 
people gathered at the tire factory al- 
most as soon as the fire started, and 
it was with difficulty that the fire de- 
partment got into action. 

“The way must be cleared for the 
fire apparatus, if it is to be effective 
in its work. 








THE YORKSHIRE GROUP 


The Yorkshire Insurance Co., Ltd. 


London & Provincial 
Marine & General Insurance Co., Ltd. 


Seaboard Fire & Marine Insurance Co. 
and 
The Yorkshire Indemnity Co. of N.Y. 


HOW TO WRITE RIGHT? 





“Perhaps we have never met—but I assure you 
your letters will be welcome—agency problems are 
my business and hobby—let me help you with 
yours. Would you be interested in receiving a copy 
of the weekly letters sent to Agents of the York- 
shire Group?” 


WWD WrighTon 


Field Correspondent 


HOME OFFICE 
12 Gold Street 
New York N. Y. 


WRITE TO WRIGHTEM! 
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Company Held Liable for 
Agent’s Mistake 





Agent’s Inspection Makes Him 
Responsible for Statement of 
Condition of Crop 


AUSTIN, TEX., Dec. 9.—In dismissing 
the application of the Northwestern 
Fire and Marine Insurance Co. vs. E. 
M. Allred from Randall County for a 
writ of error in the judgment of the 
Court of Appeals, the Supreme Court 
of Texas sustains the lower court’s de- 
cision that when the agent of an in- 
surance company inspects property be- 
fore issuance of a policy, he assumes 
responsibility for the correct statement 
of conditions as made by the applicant 
for the insurance. 

Allred secured a hail insurance policy 
on his wheat crop, on which hail had 
already fallen. He caused the insur- 
ance company’s agent to inspect the 
wheat as to its condition. Later, an- 
other hailstorm further damaged the 
erop, and, on his suit, Allred recovered 
a judgment for $2,925, on which the 
company appealed on account of his al- 
leged statement as to the condition of 
the crop before the insurance was writ- 
ten. The Supreme Court upheld his 
contention that the agent’s inspection 
of the crop assumed responsibility for 
the statement as to its condition. 


Dallas Agents to Affiliate with 
Local C, of C. 


DALLAS, TEXAS, Dec. 7.—Fire insur- 
ance agents of Dallas, through a re- 
organization, or some changes in their 
exchange, may become affiliated with 
the local chamber of commerce as a 
unit. Looking to that end, a committee 
headed by Harry I. Maxson has been 
named to draw up plans in confor- 
mance with the requirements of the lo- 
cal chamber. Paul Kirkpatrick heads 
a committee to make nominations for 
permanent officers of the new associa- 
tion of fire insurance agents. Under the 
plan proposed the local exchange 
would become the insurance depart- 
ment of the chamber of commerce and 
would have a paid secretary with the 
chamber to look after the insurance 
end of the business. It is argued that 
such arrangement would materially 
improve the fire insurance situation in 
Dallas. 

So far as is known, Fort Worth is 
the only city in this section where the 
fire insurance men or the insurance 
men generally are merged with the lo- 
cal chamber of commerce. It is said 
the change will be made here, or some- 
thing done to clear up the local situa- 
tion in the next few weeks if present 
plans are carried out. 
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What Price a Drink 


That firemen do other things 
than play pinochle is evidenced 
by the dispatch from Roumania, 
stating that while the entire fire 
brigade of Caracal were in a sa- 
loon drinking the fire station 
caught fire and was completely 
destroyed. 5 

Several villagers, laboring in 
vain to extinguish the fire, were 
severely burned. The final result 
of the occurrence was that the 
town is without a fire station 
and the firemen are in the village 
calaboose. 











Reduction in Par Value of Stock 
of Security of New Haven 


A special meeting of stockholders of 
the Security Insurance Co. of New 
Haven has been called for Dec. 23, to 
act upon the recommendations of the 
board of directors that the present 
shares of $25 par value stock be split 
into two and one-half shares of $10 
par value. The directors also recom- 
mended that the capital be increased 
from $2,000,000 to $5,000,000, at their 
discretion and at a price to be fixed by 
them, but not less than par. No in- 
crease in paid capital is contemplated 
for the present time, it was stated. 

The par reduction is to be effective 
Feb. 23. 


Fire Insurance Co. of Chicago 
Buys Iowa National Fire 


Announcement was made last week 
that the Iowa National Fire Insurance 
Company of Des Moines, which was 
sold to P. W. Chapman & Co., invest- 
ment bankers of Chicago, a few months 
ago, has been sold to the Fire Insur- 
ance Company of Chicago. The pur- 
chase price is given at $650,000. It is 
also announced that the St. Louis In- 
vestment Company has purchased the 
Chapman interest in the Fire Insurance 
Company of Chicago. The Iowa Na- 
tional Fire Insurance Company was 
organized in Des Moines some ten years 
ago by the late John L. Bleakly. It 
had insurance in force at its last annual 
report of $82,926,047. 


Insurance Drive on in 
Birmingham 

A concerted campaign for business 
is being conducted by the Montgomery, 
Ala., Real Estate & Insurance Ex- 
change. In a series of advertisements, 
the public is urged to place all fire, 
liability and casualty insurance with 
members of the exchange who repre- 
sent the leading insurance companies 
of the world and pay annually a big 
sum for the privilege of doing business. 


Belt Fire of Los Angeles 
Denied Entry in Mich. 





Lack of Sufficient Capital and 
Experience Given as Reason 
for Refusal by State 


LANSING, MIcH., Dec. 9.—Applica- 
tion of the Belt Fire of Los Angeles, 
Cal., for the necessary forms upon 
which to apply for admission to 
Michigan has been denied by the 
Michigan department because of the 
fact that the west coast carrier has 
insufficient capital to meet with the 
requirements of the amended Michigan 
code. The minimum capitalization for 
a stock fire company under the statute 
is $200,000 while the Belt Fire shows 
only $100,600, department officials said. 
A year’s successful operation is another 
requisite for admission and the Cali- 
fornia company fails to meet this pro- 
vision, also, it is said, as it has only 
been recently organized. The Belt 
Fire was formed by officers of the Belt 
Auto Indemnity Association of Chi- 
cago apparently with an idea of tak- 
ing over the fire lines of that organiza- 
tion. 


Philadelphia Insurance Row 
Growing 





Firemen’s of Newark to Build 
Eight-story Building to House 
Their Group 


PHILADELPHIA, Dec. 7. — Philadel- 
phia’s “Insurance Row,” scene of 
many new additions in recent months, 
is to have still another new building. 
Announcement was made today by the 
Firemen’s Insurance Company of New- 
ark that a general contract has been 
awarded to Starrett Brothers, of New 
York, for a new eight-story office 
building, of brick, limestone and steel 
construction, to be erected at the south- 
west corner of 5th and Walnut streets. 

The site is now occupied by the 
Mechanics, one of the Firemen’s 
group. The building is one of the land- 
marks of the section, being more than 
100 years old. It was a tenement 
house until about sixty years ago, 
when it was remodeled and taken over 
by the Mechanics, moving from 6th 
and Cherry streets and making it the 
home office. 

The force now in the Mechanics 
Building will move about Dec. 15 to the 
Commercial Casualty offices in the 
Brady Building on South 4th Street, 
remaining there while the tearing 
down and construction work goes on. 

When the new building is completed 
it will be occupied in its entirety by 
the Firemen’s group. 
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Canadian Business for 
1928 Below 1927 





United States and Foreign Com- 
panies Second Highest in 
Profits for Decade 


Underwriting profit of fire insur- 
ance companies in Canada is shown 
in the following table, and for pur- 
poses of comparison the experience for 
sixty years, 1869-1928, is shown by 
decades. The results for 1928, and 
each of the preceding nine years are 
shown separately. 

The ratios for the years prior to 
1921 are the ratios of underwriting 
profit per cent of net cash premiums 
received, and for 1921 and_ subse- 
quently, the rate of underwriting 
profits per cent of net premiums writ- 
ten, the underwriting profit being cal- 
culated by deducting from the pre- 
miums earned the losses and expenses 
incurred. 

In the computation of profits no al- 
lowance is made for a conflagration re- 
serve, for the reason that no account 
has been taken of the interest earned 
on the unearned premium reserve and 
other reserves, and also for the reason 
that the losses incurred include the 
losses from conflagration as well as 


normal losses. 
Underwriting Profit 


United 
States and 

Canadian British Foreign All 

Com- Com- Com- Com- 

Period panies panies panies panies 
1869-78 —15.01 —17.56 —2.28 —15.29 
1879-88 —2.13 10.20 16.59 7.59 
1889-98 0.52 8.84 —0.85 2.65 
1899-08 —1.65 5.43 9.06 4.62 
1909-18 2.88 9.65 7.26 7.68 
1919-28 1.65 5.60 4.71 4.70 
For Sixty —— —— —_— — 
Years 0.16 6.00 5.57 4.85 
1919 7.00 11.38 14.61 11.75 
1920 6.10 13.96 4.77 9.59 
1921 —0.94 5.12 —0.88 2.08 
1922 —10.389 —12.97 —5.59 —9.89 
1923 —9.35 —5.53 —6.48 —6.31 
1924 —2.70 1.77 2.54 1.47 
1925 1.75 7.68 3.27 5.15 
1926 3.79 8.02 9.73 8.07 
1927 9.30 17.15 20.05 17.14 
1928 8.02 9.11 6.78 8.06 
For Ten — — aa — 
Years 1.65 5.60 4.71 4.70 





The underwriting results for 1928 
show a decrease of 9.09 per cent from 
1927 and 0.01 per cent from 1926. 

In summing the results of fire un- 
derwriting in Canada in 1928, it can 
be said that while they were below the 
year 1927, a profit of 8.06 per cent is 
very satisfactory to the executives and 
stockholders of fire insurance com- 
panies. 


Los Angeles Company Writes 
Over Million in First Year 


Los ANGELES, CAL., Dec. 9.—Writing 
premiums in excess of $1,000,000 dur- 
ing its first year of existence is the 
record set by the Pacific American 
Fire Insurance Company of Los An- 
geles. The company started actual 
operations on Dec. 1, 1928. 
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Committee Discusses 
Phila. Situation 


Agents Recommend Changes 
in By-Laws of Fire 
Underwriters Assn. 








Amendments Are Reworded 





Agents to Get Higher Commission 
Scale—Relent in Their Defi- 
nition of Solicitor 


PHILADELPHIA, Dec. 9.—A further 
move toward settling the longstanding 
dispute between the Philadelphia 
agents and the Eastern Underwriters 
Association companies was taken the 
latter part of last week at a meeting 
of the committee of seven of the agents’ 
association. 

At the meeting, the agents decided 
to recommend certain changes in the 
by-laws of the Philadelphia Fire Un- 
derwriters Association. The changes 
were virtually the same as those which 
were offered last spring and were 
tabled without a vote being taken. 

However, at last week’s session, the 
proposed amendments were reworded 
and it is believed that they will now 
meet the approval of the companies, 
Just what changes were made no one 
will say although the agents seem hope- 
ful that everything will now prove 
satisfactory. 

“We gave in a little; the companies 
gave in a little, and now we have a 
pretty good proposition,” is the way 
one of the agents puts it. 

The reworded amendments have been 
sent to the members of the Philadel- 
phia Committee of the E. U. A., who 
are expected to meet sometime in 
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Proeschel Joins Marine 
Dept. of Travelers 





With Firemen’s Fund Atlantic 
Marine Department for 
Nineteen Years 


The Travelers Fire Insurance Com- 
pany has announced the appointment 
of E. G. Proeschel, of New York, as a 
member of the Marine Department of 
the company at the home office in Hart- 
ford, where he will be engaged in un- 
derwriting duties. For 19 years Mr. 
Proeschel has been connected with the 
Atlantic Marine Department of the 
Firemen’s Fund Insurance Company in 
New York. His experience with that 
company in various capacities, includ- 
ing those of head of the policy depart- 
ment and assistant underwriter, pe- 
culiarly fits him for the requirements 
of the Travelers Fire Insurance Com- 
pany’s inland marine business. Mr. 
Proeschel has had extensive contact 
with New York brokers and also agency 
underwriting work in all inland marine 
lines. He will take up his new work 
December 1. 





January and take action on the pro- 
posed amendments. Should the com- 
mittee approve them, it is expected that 
a special meeting of the Philadelphia 
Fire Underwriters Association will be 
called to pass them. 

The amendments are designed to 
put teeth into the by-laws of the as- 
sociation so that all violations can be 
dealt with with a firm hand. 

It is understood that the agents have 
won q higher commission scale from 
the companies and that they, in turn, 
have receded to some extent from their 
position on making the definition of a 
solicitor amendment retroactive. 
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Fire Insurance Laws, 
Taxes and Fees 


1929-1930 Edition Covers the 
Requirements of All 
States 








Complete Reference Work 





Calendar Contains Summariza- 
tion of Principal Statutory 
Requirements 


The 1929-1930 edition of Fire In- 
surance Laws, Taxes and Fees, which 
is the twenty-ninth annual volume of 
that important reference work, has 
been issued by THE SPECTATOR COM- 
PANY. This volume covers the require- 
ments in the various States as to over 
fifty classified subjects, and includes 
the changes due to the legislation of 
the year, 1929, when practically all of 
the State legislatures were in session. 

This book is undoubtedly the most 
complete and convenient reference work 
pertaining to the legal requirements of 
fire insurance companies and agents 
in the various States and territories 
of the United States, and in the 
Dominion of Canada and its Provinces, 
and in Cuba. It is designed not only 
to meet the needs of company man- 
agers, but for the daily use and guid- 
ance of general and special agents as 
well. It is the first and only publica- 
tion covering county and municipal 
taxes and fees relating to fire insur- 
ance throughout the country. 

Concerning the legislative activities 
of the current year, the secretary of 
the Insurance Federation of America 
makes the following comment: 

“From a legislative standpoint the 
_ year, 1929, produced the largest total 

of insurance measures ever introduced 
in the various State legislatures, so far 
as the records indicate. A_ startling 
increase approximating fifty per cent 
was shown over the 1927 total of in- 
surance bills, with which the 1929 
record must be compared, since the 
same legislative bodies were in session. 
More than 3200 such bills were in- 
troduced during the year ending Oct. 
31, of which approximately 900 were 
enacted into law.” 

In Fire Insurance Laws, Taxes and 
Fees the ordinary provisions of the 
law are digested, but sections relating 
to topics treated and which appear 
ambiguous or liable to misinterpreta- 
tion or misconstruction, are quoted 
verbatim. The information given in 
this excellent work under each State’s 
name, is divided into four portions, 
carrying the following heads: State 
Requirements, Calendar, County Taxes 
and Fees, Municipal Taxes and Fees. 


Fire Insurance 


Under the head of State Require- 
ments the following data are given: 

Adjusters’ Licenses, Regulations Gov- 
erning Advertisements, Agents Defined, 
Agents for Unlicensed Companies, 
Agents’ Licenses, Annual Statements, 
Anti-Coinsurance, Anti-Compact, Anti- 
Discrimination, Attorney, Aviation In- 
surance, Cancellation of Policy, Capital 
Required, Certificate of Compliance, 
Classification Schedule, Commission 
Limitation, Commissions to Non-Resi- 
dents, Company Defined, Company Li- 
cense, Deposits Required, Domestic 
Companies, Examinations, Fees, Fire 
Department Tax, Fire Marshal, For- 
eign Companies’ Home Office State- 
ments, General Penalties, Impairment, 
Investments Prescribed, Licensed Bro- 
kers, Limit on a Single Risk, Lloyds, 
Marine Insurance Requirements, Mis- 
cellaneous, Misrepresentation, Mutual 
Companies, Non-Resident Agents or 
Brokers, Preliminary Documents, Pub- 
lication, Qualifications of Agents and 
Brokers, Rate Schedules to be Filed, 
Reciprocal Insurance, Reciprocal Law, 
Reinsurance, Reinsurance Reserve, Re- 
mittances, Removal of Suits, Resident 
Agents, Semi-Annual Statements, 
Standard Policy, Taxes, Tax State- 
ments, Valued Policy. 

Under the heading Calendar, the 
principal statutory requirements are 
summarized in chronological order. 

Counties and municipalities levying 
taxes and fees are listed alphabetically, 
with amounts or percentages. 

Subject indexes embrace the lists of 
the States and territories having vari- 
ous classes of laws, arranged under 
appropriate headings so that the reader 
can tell at a glance whether or not 
any particular State has a statute of 
the character described by a specific 
heading. This arrangement also en- 
ables the user to quickly locate the 
page upon which further information 
may be found. In the body of the 
book the data relating to each State, 
respectively, are kept together, and 
the whole work is completely in- 
dexed. There is a list of State in- 
surance officials and dates of the 
next sessions of State legislatures, 
and, in addition, the name, title and 
address of each’ State official is given 
under the name of the State in the 
body of the book. This most service- 
able law reference work contains 725 
pages, the number of subjects treated 
having been increased and the new 
legislation of the current year having 
also helped to increase the size of the 
book. It is of great value to all fire in- 
surance companies and men having to 
do with legal and tax requirements. The 
book is handsomely and substantially 
bound in buckram, and sells at $25 per 
copy, with discount on orders for 
twelve or more copies. 


Name New Virginia 
Commissioner 





Bristow to Succeed T. 
McCall Frazier for Job 
Vacated by Button 





George Bowles Deputy 





Frazier to Become Director of 
Division of Motor Vehicles 
Vice J. M. Hayes, Jr. 


The appointment of M. E. Bristow 
to the position of commissioner of in- 
surance and banking, vice T. McCall 
Frazier, transferred, has been an- 
nounced by the Virginia State Corpora- 
tion Commission. 

In addition to serving in the War 
Risk Insurance Department of the 
Army, Mr. Bristow has had several 
years’ experience as a fire insurance 
agent. For six years prior to the 
combining of the banking and in- 
surance departments, in 1927, he was 
chief bank examiner for the State of 
Virginia. When the aforementioned 
consolidation was effected Mr. Bristow 
entered the combined division as deputy 
commissioner, the position he now 
holds. 

Mr. Frazier, appointed to the post 
of Commissioner of Insurance and 
Banking upon the resignation of 
Colonal Joseph Button about a month 
ago, will succeed James M. Hayes, Jr., 
as director of the division of motor 
vehicles on January 15. 

George A. Bowles, now connected 
with the insurance department, will 
succeed Mr. Bristow to the position of 
Deputy Commissioner. 


Harry C. Knowles Joins the Svea 
Fire & Life and Hudson 


It has been announced by the Svea 
Fire & Life and the Hudson Insurance 
Companies of New York that the ser- 
vices of Harry C. Knowles has been 
secured for these companies, in the ca- 
pacity of State agent for New York 
with headquarters in the Granite 
Building, Rochester. 

Mr. Knowles comes to these com- 
panies with the highest of recommend- 
ations and is well known among agents 
as one with a thorough knowledge of 
all lines of insurance and has had prac- 
tical field experience. 


Walter Myers, Jr., is the new Mis- 
souri State agent for the Globe & 
Rutgers with headquarters in St. Louis, 
Mo. He comes from Oklahoma where 
for the past two y2ars he has been 
State agent for the Newark. 
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Increasing Your Fire Premiums 


The Problem of Non-Productive Detail in A gency 
Work—The Mails as Aid to Making 
Personal Calls More Productive 


F there is any one phase of the 
fire insurance business which is 
most likely to clog production, that 

one thing is the great amount of non- 
productive detail incident to the daily 
routine of handling the business al- 
ready on the books. 

This difficulty is not peculiar to any 
one group in the business. It is shared 
in common by the executives and staff 
in the Home Office, and the local agent 
who makes contact in the field. 

An executive of a large fire insurance 
company said recently, “I’m not making 
progress with the development of more 
business that I should and it is simply 
because I have too much detail on my 
I am trying now to decide what 
I can safely pass on to my subordi- 
nates without overloading them.” 


Make an Analysis 


And about the same time a success- 
ful local agent remarked, “The busi- 
ness is piling over my desk so fast I 
haven’t time to get outside and dig 
up new lines. It takes all my time to 
look after the old. I’m worried.” 

The difference between the two men 
is that the company executive sat down 
and faced his difficulty, decided on the 
solution and started to work it out. 

The local agent did what a lot of 
us are doing—worried. How much 
more sensible to make a general analy- 
sis of the sort suggested in THE SPEC- 
TATOR in a previous article, and then 
work along the specific lines that in- 
dividual agency conditions require. 

The first specific question among 
those dealing with acquiring a greater 
premium income was, as you may re- 
member, “Can I do it most successfully 
by increasing the number of my 
clients?” To make a decision on this 
entails figuring what is required to 
make the increase possible by this 
method, and by the others, and decide 
which is most practical undcr the cir- 
cumstances. 
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HIS is the second of a series 

of articles dealing with the 
possibilities for success in agency 
fire business. These articles are 
the result of a thorough review 
of the fire agency business and 
were written with the belief that 
the progressive agent will gear 
his production to that part of the 
review that best suits his own 
territory. 

We believe that the articles 
will be found of unusual value, 
for they were prepared with a 
very definite study of the situa- 
tion from many angles. Subse- 
quent articles will deal with such 
distinct subjects as: Increasing 
business on lines in force; In- 
creasing the number of lines on 
each client; Whether or not it 
pays to specialize on big lines, 
etc.—Editor’s Note. 











Eliminating Detail 


In the case of the agent already 
mentioned, obviously the elimination of 
detail is essential. He is not runnirg 
his business—it is running him. lf 
renewals and the details they entail ary 
stacking up on his desk it rather in- 
dicates that he is a corking good sales- 
man. He had best “stick to his last,” 
keep his sales augmenting, and hire 
clerical help to take care of the details. 
In the long run he will make more 
money that way, even though the shoe 
may pinch at the outset. 


Placing the handling of detail where 


_ it belongs and releasing the salesman 


to his field is obviously the cardinal 
principle in increasing the number of 
clients, because it makes more inter- 
views possible. Perhaps it will profit 
you to make an analysis of the way 
you have organized your own desk, to 
see if you cannot rid yourself of detail 
that is curtailing your productive ef- 
forts. 

While your ability to see more pros- 
pects will to a large extent determine 


the number of clients you place on your 
books, that is not the whole story. If 
the remark credited to another agent 
is true, a lot of high price shoe leather 
is being wasted; this man estimates 
that, on an average, fifteen unproduc- 
tive calls are made on a cold list to 
every one that produces immediate re- 
sults. Also, that given advance in- 
formation showing a prospect’s need 
for insurance, there is a fifty-fifty 
chance of making a sale. 


Selection of Prospects 


This is but one man’s opinion. His 
estimate may be high. It may be low. 
But the outstanding fact remains that 
there is'a wide difference in results 
in efforts expended on a group of in- 
dividuals whose needs you don’t know 
as against a group whom you approach 
with a definite idea of either their 
interest or requirements. 

Getting the kernel of these facts into 
a few words: A logical way to put 
more clients on the books is to select 
prospects among whom a higher per- 
centage of sales is probable. 

There is no secret to this—every 
salesman has figured it out—every ad- 
vertiser follows the theory when he 
selects the medium that reaches the 
most concentrated market for his 
goods. You know it—but with so much 
detail on your hands adding more desk 
work in the form of regular analysis 
of prospect lists probably brings the 
reaction, “I haven’t the time.” 

Possibly you are thinking, “Here’s a 
man who tells me, in his first breath, 
to sweep the detail off my desk and 
now he tells me to take on some more.” 
If you will revert to the first para- 
graph and note—non-productive detail. 
And then figure whether your time is 
or is not spent more productively at 
your desk working up a likely prospect 

list than in aimlessly burning up shoe 
leather or cooling your heels in the 
(Concluded on page 33) 
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Innkeeper’s Liability 


Responsibility of Hotel for Guest's Property Has 
Interesting Background In Common Law 


By JOSEPH S. ROESCH, A.B., LL.B. 
Member of the New York Bar 


table, when travel was not at- 

tended by the luxurious protection 
of modern times, distance was some- 
thing to be reckoned with and the 
feudel knight was ever prepared for 
the inherent dangers of the by-ways. 
Against this background, the innkeeper 
was a man of more than ordinary im- 
portance, and his dwelling was the 
haven on the road where the weary 
traveler rested secure, free from the at- 
tacks of highwaymen and careful in 
the thought that his purse was at least 
safe until the morrow. Because of the 
distance between settlements, the inn- 
keeper was considered more that a 
host—he was a protector. The rates 
he charged were controlled by himself 
and this custom was deemed to place a 
duty upon the innkeeper to give protec- 
tion to the person and property of his 
guest as well as food and lodging. 


I THE days of King Arthur’s round 


Common Theory 


From this background, there grew 
up the common law theory of an inn- 
keeper’s liability for the loss or damage 
of the property of his guest. Under 
the common law, the innkeeper was an 
insurer, unless the damage was sus- 
tained through the negligence or fraud 
of the guest or was cccasioned by an 
act of God or by the act of a public 
enemy. The advance of civilization 
with its attendant increase in popula- 
tion and development of commercial 
travel, has done away with the condi- 
tions that prompted the inception of 
the common law rule. The modern 
hotelkeeper, however, is still respon- 
sible, under the common law,:for the 
loss of his guests’ property except as 
such liability has been modified by 
statute, introduced throughout the 
country as local conditions in the vari- 
ous localities necessitated a reduction 
in liability. 

Today the common law rule applies 
to inns, hotels, taverns and lodging 
houses for transients. It does not ap- 
ply to boarding houses, as a guest of a 
boarding house is under an express 
contract for a certain length of time 


Fire Insurance 


and at a certain rate and hence is not 
liable for loss of property unless guilty 
of negligence. In the inn or hotel, 
there is no express contract for any 
definite length of time, as the guest is 
merely entering into an implied con- 
tract from day to day. So also a res- 
taurant is not a hotel and is not bound 
by the strict law of liability which at- 
taches to an innkeeper. 

The amount of the innkeepers’ liabil- 
ity is generally limited by statute in 
the various States. Where the guest de- 
livers property to the hotel for deposit 
in its safe, the hotel, in the absence 
of a special agreement, is not liable 
in New York for a sum exceeding $500, 
provided the innkeeper has complied 
with the law in regard to notice. The 
New York Court of Appeals recently 
reviewed this question in the case of 
Millhiser vs. Beau Site Co. decided on 
July 11, 1929. 

In that particular case, it seems that 
the defendant operated the Hotel Bilt- 
more in New York City where it kept 
two hundred safety deposit boxes for 
the use of its guests. The hotel had 
also posted a notice which read: “A 
safe is provided in the office of this 
hotel for the use of guests in which 
money, jewels or other valuables may be 
deposited for safekeeping.” That was 
the only notice of any kind posted. 

The plaintiff delivered to the desk 
clerk a package containing a few hun- 
dred thousand dollars worth of jewel- 
ry. No notice or value of the package 
was given to the clerk, however, who 
placed the same in the safe deposit box, 
giving the plaintiff the key. When the 
plaintiff called for the property it was 


discovered that the safe deposit box . 


had been opened and the $50,000 worth 
of jewels was missing, the desk clerk 
thereafter being convicted of stealing 
the missing jewelry. The question 
presented, was whether the hotel was 
liable for the entire $50,000 or whether 
its liability was limited to $250, which 
was the amount specified by statute at 
that particular time. 

Section 200 of the General Business 
Law of New York provides that where 


the innkeeper notifies the guest that 
there is a safe deposit provided for the 
safekeeping of property belonging to 
the guest, and the guest fails to deliver 
such property as designated to the inn- 
keeper for safekeeping, then the inn- 
keeper is not liable for any loss sus- 
tained by theft or otherwise; and if 
the money is given to the innkeeper for 
safe deposit then the innkeeper is not 
be liable for loss in excess of $250 (in- 
creased to $500 in 1928). Section 201 
of the General Business Law limits the 
liability for loss of clothing. 

The Appellate Tribunal waived aside 
the objection that the statute did not 
apply to cases where the theft was com- 
mitted by an employee of the inn or 
hotel itself by stating that there is a 
greater possibility that property of 
value would be taken by an employee. 
from the safe deposit rather than some- 
one not in the service of the hotel and 
such holding would nullify the purpose. 
of the statute. Furthermore the fact 
that a guest fails to designate the value- 
of the property tends to make the stat- 
ute apply since the section provides. 
that if a guest desires to impose a lia- 
bility greater than $250, notice must be: 
given of the value of the property de- 
posited, and a written agreement en- 
tered into making the hotel liable for 
more than that amount. 


Decision in Case 


The New York Court of Appeals in 
holding that in this particular case the 
guest was nevertheless entitled to re- 
cover the amount of the property 
stolen, stated in part: “The respondent. 
relies upon a statement in the opinion 
in Honig vs. Riley (244 N. Y., 105). 
The opinion in that case dealt with the 
construction of section 201 of article 
12 of the General Business Law (Laws. 
of 1909, chap. 25.) That section limits. 
a hotelkeeper’s liability as an insurer 
‘where it shall appear that such loss 
occurred without the fault or negligence 
of such hotelkeeper.’ The statement in 
the opinion is: ‘The statute is aimed 
at loss or misadventure. It has no 
application to theft by the defendant or 
his agents.’ The reference is to the 
hotelkeeper’s liability, not as an in- 
surer, but for negligence, and simply 
means that under the section in ques- 
tion he remains liable for the negligent 
acts of himself and his agents under 
the general rules of law applicable to 
actions for negligence. 


(Concluded on page 34) 
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Opportunities in Plate Glass Field 


This Policy Has Always Been Productive—Now 
They’ve Made It Better and Cheaper 


<6 KNOW of no better line for 
I the young agent, just breaking 
in to solicit than plate glass 
insurance,” said a prominent casualty 
company executive the other day, “and 
I can’t for the life of me see why more 
experienced agents don’t build it up to 
the most productive side line in their 
office—It’s the simplest thing on the 
calendar.” 

Plate glass is, assuredly, a simple, 
unencumbered line to solicit and under- 
write. No vast store of technical 
knowledge is necessary to enable an 
agent to talk intelligently about it, the 
rate is easily estimated and prospects 
are not hard to find. It has always 
been a good line to sell; at this par- 
ticular time it is the line to push for 
several excellent reasons. 

The standard plate glass insurance 
policy has just been liberalized and 
broadened to a point where it contains 
the finest values an agent can offer 
to his clients. Recognizing that this 
class of coverage has never received 
the attention that its importance 
merits, the National Bureau of Casu- 
alty and Surety Underwriters com- 
pletely reorganized its plate glass de- 
partment with the result that in a 
short period of time the following 
changes in the manual were brought 
forth and put into effect: 


Changes in Policies 


First: an extension of the limits of 
the policy to a point where the only 
exclusion in the new contract is the fire 
clause. In other words, an agent can 
approach his prospect with a clean 
looking policy that contains under the 
heading of “Exclusions” the following: 
“The company shall not be liable for 
any loss or damage resulting from 
fire.’ What more is there to be said? 
The old contract listed a variety of 
exclusions including earthquake, acts 
of workmen engaged in construction or 
demolition of buildings, improper glaz- 
ing, etc. . 

Second: Plate glass policies, hereto- 
fore written for a term of one year 
only, may now be written on a three- 
year basis. The new condition permits 
substantial reduction in rates when the 
full premium is paid in advance or in 
yearly installments. 

Third: In addition to the above 
provisions which amount, in effect, to 


THE SPECTATOR 
December 12, 1929 





a reduction of rates, there has been 
made an actual reduction in the cal- 
culation of the rates. 

These developments in plate glass 
policies and rates have come at a most 
opportune time because, while it is not 
exactly a seasonal coverage. the need 
for plate glass protection is more evi- 
dent in the winter months than at any 
other time of the year. Zero weather 
causes contraction in the glass which 
often results in cracking. Heavy 
snowfalls, sleet, hail and windstorms 
are genuine hazards, not to mention 
small boys who like to hurl ice-packed 
snowballs. In addition, the normal 
plate glass hazards, such as skidding 





Window Shopping Disaster 








automobiles, stones and other missiles 
knocked from the road by speeding 
wheels, and persons slipping and fall- 
ing. into windows, are exaggerated 
during the winter when the road beds 
and ground underfoot are covered with 
treacherous ice. 

An outstanding feature of the plate 
glass insurance policy, and the basis 
for a unique and effective sales argu- 
ment, is the fact that the company 
agrees to replace the broken glass or 
indemnify the owner for his loss at the 
present market price. The insurance 
company therefor, is assuming a lia- 
bility which may run into many times 


(Concluded on page 34) 
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Municipal Auto Liability Insurance 


New Legal Interpretation of This Subject Opens 
a Field That Has Fine Possibilities for A gents 


agents that selling public liability 

insurance to cover the operation 
of municipal automobiles is a difficult 
task. It has been a common experi- 
ence, too, that it is one thing to sell 
such coverage and quite another to col- 
lect the premiums. 

It may be stated as a general pro- 
position that the law of this country 
is inclined toward absolving municipal- 
ities from liability for the negligent 
operation of their automobiles, and it 


T: is no news to casualty insurance 


- follows from this that liability insur- 


ance is not needed. Consequently we 
not infrequently read of the auditor 
or examiner or other proper State 
official disallowing the expenditure of 
municipal funds for liability premiums. 

Thus it happens that the aggressive 
insurance man who succeeds in selling 
this type of protection is often stymied 
later on by an examiner getting be- 
tween him and his company’s premium. 
If the money has already been paid, 
suit is sometimes brought for its re- 
covery; the coverage is sometimes 
cancelled and a return premium de- 
manded; or the party responsible for 
making the payment is held personally 
liable for it. It is not strange there- 
fore that casualty men are heard to 
sigh when the insuring of city cars is 
mentioned—but the situation is not 
quite as hopeless as we have inferred 
thus far. 

Historical backgrounds often mate- 
rially clarify present-day problems. 
The subject in hand can be traced to 
Russel vs. Men of Devon, in the year 
1787 (2 Durnford & East’s Reports 
308, second American Edition, 1827) 
The action was for damages arising 
from an injury caused by a bridge 
being out of repair. The plaintiff 
failed to recover.* 

In deciding the case the court gave 
the following opinions: 

“Lord Kenyon, Ch. J.—‘If this ex- 
periment had succeeded, it would have 
been productive of an infinity of 
actions. And though the fear of in- 
troducing so much litigation ought not 





*This is commonly regarded as the first 
case of this sort in English-speaking his- 
tory, although there is an obscure record 
of two years earlier of similar import: 
Moodalay vs. Morton, 1 Brown’s Chancery 
Reports 469, fourth edition, 1819. 
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to prevent the plaintiff’s recovering, if 
by law he is entitled, yet it ought to 
have considerable weight in a case 
where it is admitted that there is no 
precedent of such an action having 
been before attempted.’ ” 

Ashhurst, J—‘“‘It is a strong pre- 
sumption that that which never has 
been done eannot by law be done at all. 
And it is admitted that no such action 
as the present has ever been brought, 
though the occasion must have fre- 
quently happened. But it has been 
said that there is a principle of law on 
which this action might be maintained, 
namely, that where an individual sus- 
tains an injury by the neglect or de- 
fault of another, the law gives him a 
remedy. But there is another general 
principle of law which is more ap- 
plicable to this case, that it is better 
that an individual should sustain an 
injury than the public should suffer an 
inconvenience.” 


Society vs. Individual 


Examine the last phrase carefully. 
Do we still feel society as a whole 
never should be inconvenienced to pro- 
tect one of its members? We have 
abandoned the old theory of the divine 
right of kings and governments, and 
at the same time we have come to have 
far more regard for the individual. 

Now some municipal activities are 
governmental in their nature, such as 
a fire department, or police department, 
public water supply, or sewerage. The 
first two mentioned are even more than 
governmental: they are emergency 
services. In the performance of al! 
these the law still grants civil im- 
munity. These functions are sovereign, 
and the king (or the municipality) 
can do no wrong. A consideration of 
what the future may hold we shall 
come to later. 

Others of these activities are not 
governmental in their nature, but are 
proprietary, that is, of a sort which 
could be handled by private corpora- 
tions. They usually involve a money 
profit. They are an encroachment of 
government upon private enterprise 
which, for various reasons either fun- 
damental or local, or both, the citizens 
directly affected have seen fit to cause. 
Examples may be found in a municipal 


lighting plant selling electric current 
to private consumers, or a garbage de- 
partment operating a reduction plant 
or using the refuse in the raising of 
swine. 


Liability of Municipalities 


Through a long and tedious evolu- 
tion the law now holds these municipal 
activities to the same degree of respon- 
sibility it imposes upon private busi- 
ness, including the operation of auto- 
mobiles in connection therewith. 

One of the clearest: expositions of 
these distinctions is to be found in the 
words of Justice Gholson in Western 
College v. Cleveland, (12 Ohio State 
Reports 375): “—there is a distinction 
between those powers delegated to mu- 
nicipal corporations to preserve the 
peace and protect persons and prop- 
erty, whether to be exercised by legis- 
lation or the appointment of proper 
officers, and those powers and privi- 
leges which are to be exercised for 
the improvement of the territory com- 
prised within the limits of the corpo- 
ration, and its adaption to the purposes 
of residence or business. As to the 
first, the municipal corporation repre- 
sents the State—discharging the duties 
incumbent on the State; as to the sec- 
ond, the municipal corporation repre- 
sents the pecuniary and proprietary 
interests of individuals. As to the 
first, responsibility for acts done, or 
omitted, is governed by the same rule 
of responsibility which applies to like 
delegations of power; as to the second, 
the rules which govern the responsi- 
bility of individuals are properly ap- 
plicable.” 

Conflicts and borderline cases imme- 
diately come to mind. We have men- 
tioned a public water works as being 
governmental. Clearly so, when the 
water is being used to extinguish a fire. 
Almost as clearly so when being used 
to flush the streets. But what of the 
case where it is being sold to a pri- 
vately owned steel mill to cool rollers? 
There the public at large has but an 
incidental interest. That is  pro- 
prietary, and it raises a question of 
fact as to the exact errand of the auto- 
mobile when the accident occurred. 


(Concluded on page 33) 
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Increasing Your Fire Premiums 


(Concluded from page 29) 


outer office of a man who may or may 
not be even remotely a prospect for 
any kind of insurance—you don’t know 
which. 

Likely prospects? They are every- 
where—whether you want them whole- 
sale or individually. This is the day of 
permits and licenses—recorded. You 
can get leads from these sources on 
nearly everything, from _ extensive 
property insurance on a modern fac- 
tory or an office building down to 
“life insurance” on a valuable dog—all 
from records of permits and licenses 
available to him—who seeks. 

Every automobile owner in your 
community is on record—every drug- 
gist—every physician—every plumber 
—every contractor. From one source 
or another leads are available at any 
moment to make possible a drive for 
any particular line when it is timely. 

The subject of listings on such a 
wholesale basis naturally leads to a 
word or two on the use of the mail. 
Simply stuffing the daily mail and 
monthly billings with leaflets and 
folders is not “direct mail advertis- 
ing.” 

But the careful selection of a list of 
logical prospects for, say, use and oc- 
cupancy insurance and a_ subsequent 
educational campaign by mail—intelli- 
gently conducted—is good advertising. 

Such advertising may produce a few 
direct inquiries. Immediately you have 
some red-hot prospects to approach 
personally at once—they are class A 
additions to the list you are trying to 
boil down to the probable sales class. 

The bulk of the mailing list will ap- 
parently ignore your offering. If you 


broadcast the mailing, it will be money 
wasted. But if you send out half a 
dozen letters a day, follow them in a 
week with a follow-up letter, and then 
make a personal call inside of 48 hours 
the letters will have done their educa- 
tional work and usually gain you a 
hearing. You can get in and sell, or 
get in and get out promptly, at the time 
of the call. 

What’s the result? More sales for 
one thing. Less time spent on the un- 
successful call, for another; in the lat- 
ter case your non-productive selling 
time per call is reduced, releasing you 
for one or two more calls per day than 
you have heretofore made. 

Is it worth shooting a dozen letters 
a day—six to new prospects, six fol- 
low-ups of the week previous—if it 
enables you to make even two more 
personal calls a day? 

Look over the possibilities of using 
the mails from just that one angle and 
you will find it makes it easier to put 
new clients on your books. 

Look it over with another thought 
in view: Is it possible for me to cut 
my calls for renewal business, par- 
ticularly on cases which are not very 
profitable, by making the renewal by 
mail? On small residence lines, for 
instance. 

Here is a big subject with not a 
great deal of space to devote to it, but 
if the general treatment is productive 
of any self-starting thinking which 
points the way in your agency it will 
not be long before you will be weeding 
out non-productive details and un-pro- 
ductive prospects in your effort to put 
more clients on the books—sold. 





= 





Municipal Auto Liability 
Insurance 


(Concluded from preceding page) 
So, too, of the municipal electric 
plant referred to as proprietary when 
selling power to factories—but it is 
governmental when lighting the streets. 
In Hodgins v. Bay City (156 Mich. 
687) the plaintiff’s husband, a lineman, 
was electrocuted. The current used 
for street lighting was direct, while 
that sold to private consumers was 
alternating. It was proven that the 
lineman was killed by alternating cur- 
rent, and the plaintiff recovered. 
Smith’s Modern Law of Municipal 
Corporations, (Vol. 1, Sec. 780, p. 785.) 
reads: ‘When power conferred has 
relation to public purposes and for the 
public good it is to be classified as 
governmental in its nature and ap- 
pertains to the corporation in its poli- 
tical capacity, but when it relates to 
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the accomplishment of private purposes 
in which the public is only indirectly 
concerned, it is private in its nature 
and the municipality in respect to its 
exercise is regarded as a legal indi- 
vidual. In the former case the corpo- 
ration’ is exempt from all liability, 
whether for non-user or misuser; while 
in the latter case it may be held to that 
degree of responsibility which would 
attach to an ordinary corporation.”} 


From the foregoing it can be seen 
that, in general, automobiles employed 
in proprietary tasks are definitely 
prospects for liability insurance, and 
such fleets develop very substantial 
premiums. 

On the other hand, it is well to pro- 
ceed with caution when given an op- 
portunity to cover a machine engaged 
in governmental duties, lest at some 
later time an examiner demand the 
return of the premium even though the 
contract may have run its term and 
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Fire Insurance Law Chart— 
1929-1930 


Following the adjournment of the 
State legislatures which were practi- 
cally all in session in the winter and 
spring of 1929, the thirty-first annual 
edition of the Fire Insurance Law 
Chart has been issued by The Spec- 
tator Company. 

It presents in convenient tabular form 
a summary of the various State laws 
relating to filing statements, taxes, fees, 
agents’ licenses, and other special re- 
quirements concerning fire insurance 
companies. 

This valuable chart affords informa- 
tion at a glance concerning the statu- 
tory requirements upon the subjects 
listed below, and which are the column 
headings of the Chart:’ 

Standard Policy Law; Valued Policy 
Law; Resident Agents’ Law; Commis- 
sion Required to be Paid to Resident 
Agents; Anti-Coinsurance Law; Anti- 
Compact Law; Prohibiting Reinsur- 
ance in Unauthorized Companies; An- 
nual Statement Required; Tax State- 
ment Required; Date of Expiration of 
Local Agents’ Licenses; Fees, etc., for 
Issuing Local Agents’ Licenses; 
Charges for Filing Annual Statement; 
Taxes Payable by Company. 

In addition to the information indi- 
cated above there is given in the chart 
a list of States requiring deposits, with 
amounts, and a list of States requiring 
home office statements from foreign 
companies, footnotes also indicating the 
States in which reinsurance policies 
must be countersigned by resident 
agents, and those in which they need 
not be so signed, and the States which 
require all reinsurance to be reported. 
The chart shows whether taxes are 
based upon gross or net premiums, and 
whether governed by reciprocal law. 

The chart is printed on excellent 
bond paper, and is brass tipped at top 
and bottom, so that it may be hung in 
a convenient place for ready reference. 
Its price is $3 per copy, with liberal 
discounts on quantity orders. 








expired. To be in that position, with 
he who placed the business with you 
being held ultimately responsible, is 
awkward indeed. When offered such 
business it is prudent to communicate 
with the examiner and _ ascertain 
beforehand his attitude toward allow- 
ing payment of the premium. 

The day is already dawning, how- 
ever, when this distinction will crumble 
into the dust of things gone by, and 
municipalities will be held liable for 
their negligence even in the perform- 
ance of emergency services. 





+ See also Edward F. White, “Negligence 
of Municipal Corporations,” Ch. I, Sec. 17, 
and Ch. III, Sec. 66 
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Opportunities In Plate 
Glass Field 


(Concluded from page 31) 
the cost of the original piece of prop- 
erty insured and is offering a type 
of service to the assured which is 
available in no other way and which, 
perhaps accompanies no other policy 
of insurance. 

Before soliciting a prospect for this 
coverage an agent should acquaint 
himself with the prices of glass and 
labor and then approach the client 
with a proposition to “handle his plate 
glass problem”’—for this is actually 
what the insurance company does. 
Glass is a commodity that is subject 
to price fluctuation and in periods of 
great activity in the construction and 
automobile manufacturing fields the 


limited supply often shoots the price 
sky high. Labor costs as applied to 


the installation of plate glass are also 
unstable and are frequently abnormal- 
ly high because it is so easy for work- 
men to bungle a job of such a hazard- 
ous nature. 

It is clear that a property owner 
who buys and installs plate glass at a 
period when prices are low and labor 
reasonable has a definite value to pro- 
tect in addition to insurance of the 
cost then incurred. Let us say he 
pays $100 for a piece of glass, $10 
for transportation and $15 for in- 
stallation. Five years later his win- 
dow comes to grief. To replace it it 
is not at all improbable that he would 
have to pay $150 for a new piece of 
glass of the same quality, $15 for 
transportation and $25 for installation. 








FIGHTING FIRE UNDER DIFFICULTIES 


Illustrating the Dangers and Natural 
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Handicaps Under Which Firemen Labor 
Winter Season 





The difference is more than the in- 
surance premium would cost. 

Insurance companies are _ buying 
glass in large quantities from manu- 
facturers. They get the best prices, 
the best materials and the quickest 
service. The annoyance and expense 
a property owner would incur in 
“handling his own plate glass problem” 
is a consideration of moment. He will 
appreciate this factor readily if the 
agent is smart enough to point it out 
to him. 

Bear in mind, then, in soliciting 
plate glass business you can sell your 
prospect on two things: insurance and 
service. Let him have both barrels. 





Innkeeper’s Liability 
(Concluded from page 30) 


“While we are in agreement with the 
result reached by the Appellate Div- 
ision, we place our decision upon a 
different ground. Section 206 of article 
12 of the General Business Law (Laws 
of 1909, chap. 25) provides: ‘Every 
keeper of a hotel or inn shall post in 
a public and conspicuous place and 
manner in the office or public room, and 
in the public parlors of such hotel or 
inn, a printed copy of this section and 
sections two hundred and two hundred 
and one.’ That provision first appeared 
in chapter 25 of the Laws of 1909. The 
section as drafted by the Board of 
Statutory Consolidation and submitted 
to the Legislature did not contain a 
provision for posting a printed copy of 
sections 200 and 201. The Legislature 
added that provision to the proposed 
section. The reason for adding the 
provision is manifest. A guest, upon 
reading a notice that ‘a safe is pro- 
vided in the office of this hotel for the 
use of guests in which money, jewels 
and other valuables may be deposited 
for safekeeping’ would naturally un- 
derstand that if valuables were de- 
posited in pursuance to the notice the 
depositor would be protected to the 
extent of their value. There is nothing 
in such notice to indicate any statutory 
limitation of the liability of the hotel. 
It is unquestionably misleading and un- 
fair to require the guest to deposit 
valuables for sefekeeping in a safe and 
in case of loss to permit the hotel to 
assert a limitation of liability without 
any notice of such right to the guest. 
If, however, section 200 is printed and 
posted with the notice, a guest is 
notified of the true situation and acts 
with knowledge. 

“The statute must be read as a whole. 
We cannot by construction delete the 
provision requiring that sections 200 
and 201 be printed and posted.” 


THE SPECTATOR 
December 12, 1929 

















Keeping a 


Scrapbook 


How a Burglary Insurance A gent Can Overcome 
Arguments of the Most Skeptical 
Prospect 


Stop to think just how many times 
a burglary insurance agent has been 
balked at the very threshold of a pros- 
pect who counters his first sales spar 
with that logical sounding argument, 
“but there is nothing here anybody 
would take a chance on stealing,” or 
“why would they come to a small store 
like this with daily receipts running 
less than $190, when around the corner 
they could get ten times that amount?” 
and you can readily see where a large 
volume of this form of business is lost. 

When you stop to consider how many 
home owners even refuse or neglect to 
lock their front doors at night because 
“if a burglar can find anything of 
value in this house he is welcome to it,” 
you can visualize even more vividly 
how much of this business is tossed to 
the winds. 


Suffer by Negligence 


It is hard for home owners and small 
store proprietors to realize that the 
very people who neglected to lock their 
doors are the ones who suffer most 
keenly the loss of the family strong 
box with deeds, mortgages and other 
valuable papers which, even to dupli- 
cate cost considerable time and money. 
There are burglars of every class. The 
sneak thief who will enter a home and 
carry off the family strong box or loot 
the entire contents of the wall safe, if 
only to destroy them all if they are not 
negotiable, or salable. There is the 
burglar who has a ready market for 
silverware and who makes a practice 
of looting the silver chests and what- 
ever else he runs across in his search 
for the metal. 

In more cases than one, the agent 
himself is conscious of these so called 
logical arguments. Perhaps he feels 
the same way about it himself, and it 
is naturally hard for an insurance man 
of this type to sell something in which 
he himself doesn’t believe in. The 
prospects who have taken this slant 
on burglary insurance are hard to con- 
vince and as a matter of fact they 
can’t be convinced unless shown con- 
clusive proof of the value of the cover- 
age. This can be done, without cost 
and with little effort. 

Your daily or weekly community 
paper furnishes the needed proof in 
the news columns. A _ scrap book, 
scissors and a little paste are all that 
is needed to record these proofs in 
sufficient volume to convince the most 
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skeptical. Almost daily there are 
private home burglary news stories 
reported in newspapers throughout the 
country, and with a scrap book com- 
piled with these stories over a period 
of a month or two, any agent has a 
record sufficiently diversified to fit at 
least one or more stories of burglary 
to any prospect’s case which might 
arise. 

A recent check of New York daily 
papers showed that in one week there 
were at least a dozen private home 
burglaries in which the loot amounted 
to less than $100, a similar number 
amounting to $150, and still another 
dozen amounting to $175 and so on up 
the line. The same may be applied to 
stores of every description. 

As in every line of business, there 
are beginners and novices in the busi- 
ness of crime, and these beginners do 
not very often begin by robbing the 
First National Bank. They often 
prefer to start at the bottom of the 
ladder of their profession and choose 
the corner grocery store where daily 
receipts run less than $100 per day. 
Flash the scrap book on the corner 
groceryman and on the _ trusting 
citizens who don’t lock their doors at 
night, and show them just where they 
are wrong. 

Personal hold-up coverage is the next 
step for the enterprising agent to sell 
after he has issued a burglary policy. 
The same arguments, the same scrap 
book can be used in this line and with 





What the Burglars Left 




















A Crude Job, But It Worked 


the same results. Of course this plan 
does not apply to the larger risks, they 
have to be sold in another way, but for 
the wage earner who carries $50 or 
$100 in cash in his pockets on pay day 
and for the woman who goes shopping 
with like amounts, the cold hard facts 
contained in the scrap book are needed 
before they will begin to see light. 





Henne Elected President 


CHICAGO, Dec. 11.—E. A. Henne, 
vice-president of the Continental In- 
surance Company and other American 
Fire companies was reelected president 
of the Western Hail and Adjustment 
Association at its annual meeting in 
Chicago last week. John Griffin of the 
Minneapolis was elected vice-president, 
and W. H. Lininger of the Springfield 
Fire and Marine, was elected secretary. 
C. F. Thomas, secretary of The Union 
was elected assistant secretary. 
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BUSINESS INTERRUPTION INDEMNITY 
































Provident ‘Mutual 


Life Insurance Company of Philadelphia 


Founded 1865 
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Capital City Surety 
Changes Hands 





Bought By President Speil- 
berg of Equitable Cas- 
ualty and Surety 





Merger in Process 





Combined Assets of Two Com- 
panies Over Million and 
a Quarter 


The Capital City Surety Company 
has been purchased by Harold Spiel- 
berg, chairman of the board of the 
Equitable Casualty and Surety Com- 
pany, New York, and will be merged 
with the latter as soon as the deal is 
completed. Mr. Spielberg made the 
purchase as an individual. 

The merger will give the capital and 
surplus of the Capital City Surety, 
amounting to approximately $700,000 
together with its ledger assets of $1,- 
317,903. President John L. Mee of the 
Equitable Casualty is directing the de- 
tailed work of the present transaction. 

Wayne W. Wilson: was_ reelected 
president of the Capital City Surety 
at a meeting of the Company’s board 
of directors immediately following the 
consummation of the deal, and at which 
directors of the Equitable Casualty 
were made directors of the Capital 
City. Other officers elected to Mr. 
Wilson’s staff were treasurer, David 
Scope; assistant treasurer, Nathaniel 
Becher; vice-president, Bernard Spiel- 
berg; secretary, W. Eugene Roesch. 

Harold Spielberg declared in a state- 
ment to the press that it was the 
intention of himself and associates to 
continue increasing the surplus of the 
Equitable Casualty and Surety Com- 
pany in order to keep pace with the 
large volume of business the company 
has. 

The Equitable is now writing premi- 
ums at the rate of about $8,000,000 
per year, and recently increased its 
capital to $1,300,000 by the issuance of 
30,000 shares of new stock at $40 per 
share, of which $10 was paid in to 
capital and $30 to surplus. 
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Second Section of Manual 
~ Now Ready 





Committees Appointed by Indus- 
trial Associations Publish 
Findings 


The Insurance Committee of the 
National Electric Light Association 
cooperating with the Insurance Com- 
mittee of the American Gas Associ- 
ation, has prepared for publication the 
second section of a proposed Manual 
on Insurance for Gas and Electric Com- 
panies. The first section, dealing with 
fire insurance, was published about a 
year ago. This section deals with all 
forms of casualty insurance. 

The section presents one of the most 
complete discussions of the subject 
ever issued and should prove invaluable 
to all gas and electric utilities. The 
various types of casualty insurance 
covered are: Workmen’s Compensation 
and Employers’ Liability, Public Lia- 
bility and Property Damage, Owners’, 
Landlords’ and Tenants’ Elevator Lia- 
bility, Automobile Liability, Team 
Liability, Contingent Liability, Boiler 
Explosion, Turbine Breakdown, Fly 
Wheel Explosion, Engine Breakdown, 
Electrical Machinery Breakdown, 
Sprinkler Leakage, Plate Glass, Air- 
plane and Auto Property Damage In- 
surance, Windstorm, Tornado, Cyclone, 
Hail, Auto Fire, Theft and Collision, 
Flood Transportation, Riot and Civil 
Commotion. 

In each case, the section explains in 
detail the coverage and _ protection 
given by each form of insurance, dis- 
cusses amounts that it may be advis- 
able to carry and gives the history of 
some of the various forms. 

The section concludes with a biblio- 
graphy on the subject of casualty in- 
surance. 


Would Increase Capital 


Officials of the American Automo- 
bile Indemnity Company of Indian- 
apolis, have filed papers with the secre- 
tary of state increasing its authorized 
capital stock 10,000 shares of Class A 
non-voting stock. 


UnionIndemnity Heads 
Are Honored 


Ceremonies Mark the Tenth 
Anniversary of Their 
Company 








Surprised With Testimonial 





Record of Company in Decade 
One of Most Impressive in 
Insurance Business 


W. Irving Moss, President, and Mike 
M. Moss, Senior Vice-President of the 
Union Indemnity Company, were sig- 
nally honored in a surprise ceremonial 
preliminary to the tenth anniversary 
of the organization of the company at 
the executive offices in New Orleans, 
December 5. 

The Moss Brothers have often been 
called the Van Sweringins of the in- 
surance field because of their youth, 
and their unparalleled achievements 
in a remarkably short period. 

The tenth anniversary of the organi- 
zation of the Union Indemnity Com- 
pany was not to be officially reached 
until December 6, 1929, but to the 
executives, department heads and 
officials of the Union Indemnity Com- 
pany, December 5 was more opportune 
for its observance. 

Surprising Irving Moss, 42 years 
young, energetic president, and Mike 
M. Moss, his still younger brother, at 
their labors early Wednesday, the 
assembled executives escorted them 
into the board room, banked in flowers, 
there to receive a parchment scroll 
engraved in black and blue and com- 
memorating the tenth anniversary of 
the signing of the Union Indemnity 
charter. 

James C. Henriques, vice-president 
and general solicitor of Union Indem- 
nity Company, made the presentation 
with appropriate interpolations, con- 
cluding with a reading of the testi- 
monial, as follows: 

“An appreciation to Mr. W. Irving 
Moss, and Mr. Mike M. Moss, in com- 
memoration of the Tenth Anniversary 

(Concluded on page 47) 


Casualty, Surety, Ete. 








38 


Maryland Casualty Opens 
Branch Offices 





New Bureaus in Des Moines, Ia., 
and Rochester, N. Y.; 
Managers Named 


BALTIMORE, Dec. 9.—The opening of 
branch offices in Des Moines, Ia., and 
Rochester, N. Y., were announced this 
week by the Maryland Casualty Com- 
pany. J. R. Buckton has been named 
resident manager of the former and 
A. Foden Lawrence resident manager 
of the latter. 

Before coming with the Maryland, 
Mr. Buckton served for six years as 
manager of the casualty and liability 
department of F. W. Williams, State 
Agent, Inc., general agent for the 
United States Fidelity and Guaranty 
Company, in Meridian, Mississippi. 

Mr. Lawrence, who attended Mt. St. 
Marys College and West Point, entered 
the business field in Oklahoma with 
Cosden and Company. He then went 
with the United States Fidelity & 
Guaranty Company as special agent, 
later entering the Philadelphia office of 
the Maryland in the accident and health 
department in 1923. 


Baltimore Accidents 


BALTIMORE, Nov. 30.— Automobile 
deaths for 1929 already equal the rec- 
ord of 162 for 1928, according to police 
records, although this year still has a 
month to go. The first 10 months of 
the year showed a total of 15 more 
deaths than for the same period of last 
year. 

John P. Rostmeyer, director of the 
Baltimore Safety Council, said the one 
encouraging feature of the situation is 
that fewer traffic deaths occur among 
children of school age, indicating the 
efforts of teachers to make children 
more careful in crossing streets and 
while at play are bearing fruit. 


Insurance Federation of 


America 
(Concluded from page 3) 


In stressing the need for an organ- 
ization of the calibre of the Insurance 
Federation, Mr. Jones told of the effort 
made in South Carolina for the state 
to write contractors bonds on a sixty- 
five million road bond issue. The poli- 
ticians there, he declared, endeavored 
to side-track the insurance companies 
by having the sinking fund commission 
write the bonds, collecting the com- 
missions which would have gone to in- 
surance companies, and then re-insur- 
ing with some of the larger insurance 
companies. 
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Chicago Receivership 
Case Held Up 





Great American Casualty 
Litigation in Abeyance 
for Ten Days 


Old Law Attacked 








Base Defense on Unconstitu- 
tionality of Civil Administra- 
tion Code 


CHICAGO, Dec. 11.—The litigation in- 
volving the Great American Casualty 
Company of Chicago and its efforts to 
avoid a receivership by reinsuring its 
business, took an unexpected turn last 
week when counsel for the company 
based their principal defense on the al- 
leged unconstitutionality of the civil ad- 
ministration code of Illinois, under 
which the executive department in 1917 
was consolidated into eleven major de- 
partments, and of the act of the 1929 
legislature creating the central liquid- 
ation bureau for insurance companies. 


Both of these arguments, judgment 
on which was held in abeyance by Judge 
Philip L. Sullivan in Circuit Court, are 
of outstanding importance because this 
is the first time that the constitution- 
ality of the civil administration code, 
under which the State has been func- 
tioning for twelve years and of the li- 
quidation act, has been attacked. Sim- 
ilar liquidation bureaus are maintained 
by New York, Pennsylvania and Neb- 
raska, and should the Illinois act be 
held unconstitutional, it would have 
important bearing on the bureaus in 
these States. 

Judge Sullivan, in reserving his rul- 
ing, announced that the solvency of the 
Great American is the most important 
question and urged the counsel to re- 
move all extraneous matter and al- 
legations from their bills, and to turn 
their attention to the one central 
theme. He granted the Great Amer- 
ican Casualty ten days in which to 
amend its answer to the petition for 
receiver filed by the attorney general 
on behalf of the insurance department. 

E. R. Elliott, counsel for the Great 
American, based his plea of unconstitu- 
tionality upon the clause of the consti- 
tution of 1870 which provides that no 
statute of the State shall be amended 
by title only and that the acts to be 
amended must be set out fully in the 
amending bill. 

David J. Kadyk, assistant attorney 
general, answered this plea by citing 
several decisions which held that an 
act which is complete in itself, though 
it may amend previous legislation, is 

(Concluded on page 43) 





Michigan Accident Fund 
Claims Million Assets 





Dr. W. T. Shaw Succeeded as 
Manager of State Carrier by 
R. M. Watkins 


LANSING, MIcH., Dec. 2.—Total as- 
sets of slightly over one million dollars: 
are claimed for the State Accident 
Fund in a report of condition compiled 
at the time of a shift in managers of 
the fund, Oct. 1. Dr. William T. Shaw, 
who had been manager for many years, 
has been succeeded by Roy M. Watkins, 
Grand Rapids’ lawyer. 

The report shows assets of $1,048,870 
and total liabilities of $582,279 at the 
close of business Sept. 30. The num- 
ber of employers insuring with the 
State Fund is given as 3,404, includ- 
ing, however, more than 60 State agen- 
cies. The fund has maintained rates 
considerably under the conference fig- 
ures, according to its manager, and a 
dividend of 10 per cent or more an- 
nually has been the usual practice. The 
fund organization aggressively seeks 
business as four solicitors are kept in 
the field while considerable literature 
is broadcast seeking business for the 
State-operated carrier. It has not been 
stated as yet whether the new man- 
ager will adopt an even more aggres- 
sive policy or will follow out the tradi- 
tions of the old management. A busi- 
ness-getting drive, it is realized, would 
undoubtedly react unfavorably to the 
present State administration, as the 
private carriers would resent an in- 
ordinate competitive spirit by an or- 
ganization basically subsidized by the 
tax-payers. The fund is directed by 
an advisory board composed of 15 
of its assureds. 


Sets Accident and Health 
Sales Record 


Ralph Brooks of Portland, Me., gen- 
eral agent for the Phenix Indemnity, 
has been making a record in the sale 
of accident and health policies for 
some months past. He has made it a 
rule to attempt to place an accident 
policy every time he sells an automo- 
bile policy. He has been successful 
in doing this with the result that he 
has stepped into the front rank as 
one ‘of the company’s leading pro- 
ducers in accident business. Incident- 
ly, Mr. Brooks finds time to devote to 
civic affairs, being one of the five coun- 
sellors of Portland, having in charge 
the fire and police departments. He 
is the real type of agent; good in his 
business, and an outstanding man in 
his community, his chief says. 
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Floyd West & Company 
Named Standard Surety 
Agents 





Texas Agency Appointed to 
Handle New York Carrier’s 


Business in State of Texas 


Manager of agencies, Stanley May- 
nard, of the Standard Surety & 
Casualty Company, New York, has an- 
nounced the appointment of Floyd 
West & Company, of Dallas, Tex., as 
general agents for that State. Presi- 
dent Floyd West, of the firm bearing 
his name, is prominent in Texas in- 
surance circles, having been active in 
the field for the past several years. 
The original agency was established 
in 1889 and in 1925 a consolidation of 
interests was made and the agency 
since then has operated under the 
present name. The firm services a 
sub-agency organization of 1007 agents. 
The main office in Dallas has 35 em- 
ployes and is the headquarters for five 
special agents of the Floyd West & 
Company. 

Last year the agency wrote $1,150,- 
000 in premiums of all classes. The 
casualty department is in charge of 
Donald K. Kyler and the claim de- 
partment is headed by A. G. Tobin, 
while the inspection department is 
headed by L. G. Spilman. 


Century Indemnity Makes Three 
Appointments 


HARTFORD, CONN., Dec. 12. — Three 
appointments by the Century Indemnity 
Company in the Chicago branch office 
were announced today. James F. 
Kelly has been made field manager for 
Michigan, having previously been as- 
sistant manager of the Detroit branch 
office of the Metropolitan Casualty 
Company and for several years a field 
man for the Fidelity and Casualty 
Company in Michigan. 

Milford L. Johnston has been em- 
ployed as manager of the service of- 
fice at Indianapolis and E. C. Long as 
special agent. Both men were formerly 
connected with the Fidelity and Casu- 
alty Company in Indianapolis. 





Belt Casualty Licensed 
in Illinois 

The Belt Casualty Company of Chi- 
cago, formerly a reciprocal company 
doing an annual business of over a 
million dollars, has been reorganized 
on the stock basis with a paid up cap- 
ital of $200,000. The company, which 
will write general auto lines, has just 
been licensed by the Insurance Depart- 
ment of the State of Illinois. The 
president of the company is C. M. 
Nichols and the secretary is V. C. 
Bosworth. 
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Union Indemnity Appoints 


Among the new agency connections 
recently made by the Union Indemnity 
Company is the Rochester Agency, Inc., 
of Rochester. 





Sees Flying Risks Cut 


Three-Fourths 
C. M. Keys, president of the Curtiss- 
Wright Corporation, speaking last 


night at an aviation dinner at the 
Town Hall Club, declared that in his 
opinion three-fourths of the dangers 
of flight in the early stages had been 
eliminated. 

“Within a few years,” he continued, 
“this form of transportation will be, 
for many purposes, though not for 
all, as safe as any other. The fact 
that the great insurance companies 
of the world will now write policies 
at reasonable rates is not based on 
ignorance, but upon knowledge of what 
has been done in this direction. The 
future will tell its own story.” 

The speaker, who also is president 
of Transcontinental-Maddux Air Trans- 
port, the air-rail line between New 
York, Los Angeles and San Francisco, 
said that passenger business in Amer- 
ica did not pay at present. The 
reason was that the traveling public 
had not yet been educated to pay high 
rates for great speed. 








Southern Surety 
Co. of New York 


General Offices 
9th & OLIVE STS. ST. LOUIS, MO. 


Admitted Assets 


$11,500,000.00 


We Solicit and Write: 


Surety and Fidelity Bonds 
Accident and Health 
Plate Glass 
Workmen’s Compensation 
Automobile and Burglary 
Insurance. 


Let the Southern Serve You 
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United States Casualty 
Enters Chicago 





Opens Service Branch Office 
for Surety Lines; Dunne 
in Charge 


CHICAGO, Dec. 10.—Entrance of the 
United States Casualty Company into 
the fidelity and surety field in Chicago 
has been completed with the appoint- 
ment of Eldredge, Carolan, Graham 
and Cleary as general agents for the 
lines, and the opening of a service 
branch office to be maintained in the 
offices of the general agency. The 
agency has represented the United 
States Casualty for casualty lines for 
over thirty years. 

T. E. Dunne, formerly surety man- 
ager in Chicago for the Union Indem- 
nity Company and associated concerns, 
has been appointed manager of surety 
lines in the branch office and Grant M. 
Rhode, formerly a producing agent for 
Eldredge, Carolan, Graham and Cleary, 
has beén appointed manager of casualty 
lines. Mr. Rhode started with Mr. 
Eldredge over twenty-one years ago, 
and was manager of casualty lines for 
the agency when he decided to become 
a producing agent of the firm. 

The branch office will be a service 
office exclusively in Cook County, as 
all business produced by it will be 
written through the general agency. 
The branch will supervise agency ap- 
pointments outside of the general 
agency’s territory, however. 


Commerce Casualty Is 
Licensed in Illinois 


The Commerce Casualty Company 
of Glens Falls, N. Y., running mate of 
the Glens Falls Indemnity Company 
and Glens Falls Insurance Company, 
has just been licensed by the Illinois 
Insurance Department to write all 
casualty lines fidelity and surety bonds 
and air craft insurance. The organiza- 
tion is a casualty company with a paid 
up capital of $750,000. E. W. West is 
president and A. J. Reed is secretary. 


National of Washington 
Appoints 


Mr. Thomas O’Berry, of North Caro- 
lina, has recently been appointed 
Special Agent for Eastern North 
Carolina by the Great National In- 
surance Company of Washington, D. C. 

The Great National Insurance Com- 
pany of Washington, D. C., has been 
licensed in the State of South Carolina. 
Arrangements are now being made tc 
insure adequate agency representation 
throughout the State, for both fire and 
casualty lines. i 


Great 
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TOTAL LIABILITIES EXCEPT CAPITAL 
5 6.760.092.08 


POLICYHOLDER S' SURPLUS 
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WE WANT MEN in 
—men who are self- 
confident— | or " 
—men who are mor- IAN 
ally dependable— pot Aa Sal 
—men who are finan- WEST VIRGINIA 
cially responsible— PENNSYLVANIA 
—men who are anx- TEXAS 
ious to accomplish e) HO 
results— oa — 
—men who are open to Partnership- 
basis Agencies. IOWA 
LIFE HEALTH ACCIDENT Tell 7 ea 

ell it all in e 

THE OHIO STATE LIFE INSURANCE . 
COMPANY Columbus, Ohio a 
Staidard Sub-Standard Super-Standard i 




















ASSETS $16,486, 770.88 





KEYSTONE INDEMNITY 
EXCHANGE 


Participating Automobile Insurance 
110 SOUTH 16th STREET, PHILADELPHIA, PA. 
LOCAL AGENTS WANTED 


Fire, Theft, Collision, Property Damage, Public Liability 
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These “first readers" ———applaud, 
“DOWN TO BRASS TACKS,” 2 
the handy office reference-book on Direct-mail Advertising as a business’ 
builder for local Fire and Casualty agents. 
Cliff < Jenn Serene, National Assoc. Ins. Agents, (R. B. Jones & Sons’ Agency). 


Kansas lm 3 wn to Erass Tacks’ has every question that has bothered 
us. Logical in its presentation, complete in its subject matter, practical in its application to the 
insurance business, it will be wel 
our firm meeting last night we 

T. F. Horton, Vice-Pres., A. J. Love & Co., Genl. Agents, Omaha, Nebr.: “After start- 
ing the book, I was so interested, I could not leave it till I had read it all. Any agent who will 





our direct-mail system materially due to your book.” 


Grover F. Miller, Miller Bros. Agency, Racine, Wis.: “ ‘Down to Brass Tacks’ is full 
of real meat. There are more practical ideas jammed between its covers than I have found 
in a score of other books and I have searched for something new that could be used in our 
office. This book should be om the desk of every live local agent in the country.” 


Lyle A. Stephenson, local agent, Kansas City, Mo.: “Last week I read ‘Down to Brass 
Tacks’. It is stripped of all bunk psychology; it is a real business-builder; and hits the nail on 
the head. Using one of your ideas, I mailed ten letters on which the commission ‘return was 
$285. If vod puts the contents of this book inte practice in a practical manner, good results 
are inevitable.” 





THE SPECTATOR COMPANY, 
I enclose $2.85 fer “DOWN TO BKASS TACKS”. 1 want to learn how Direct Mail 
can be used as a Business-Builder. 


Name 





Address ~ 


— 














Industrial Life and Health 
Insurance Company 


Home Office: 135-137 Walton Street N. W. 
Atlanta, Ga. 


Insures men, women and children against loss by 
sickness, accident and death. Premiums 5 cents to 
75 cents per week. 


JOHN N. McEACHERN, President 
R. H. DOBBS, Ist Vice-President 
H. T. DOBBS, 2nd Vice-President 
I. M. SHEFFIELD, Secretary 

















by every aggressive insurance agent in the U.S. At. 


read the book will find his enthusiasm aroused and that ought to mean increased commissions.. 
We are going to call it to the attention of our many agents throughout Nebraska and Towa.” 








THE GUARANTY LIFE INS. CO. | 


DAVENPORT, IOWA 
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New Policy Contracts 
Excellent Territory Open 
Representatives Wanted 


L. J. DOUGHERTY, Sec’y and Mgr 




















BIG OPPORTUNITIES WITH 
Great Republic Life Insurance Company 


OF LOS ANGELES 


This Company has attractive General Agency openings 
in Texas, Missouri, Kansas, New Mexico, Arizona and 
California. Very attractive first year and renewal commis- 
sions and exceptional line of policies. If you have a satis- 
factory record of successful experience and are interested 
in building a profitable future with a progressive Western 
company, communicate immediately with W. H. Savage, 























Vice-Pres., Great Republic Life Building, Los Angeles, Cal. 
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Insurance Securities Com- 
pany Opens Iowa Office 





Union Indemnity and N. Y. 
Indemnity Will Have New 
Branch at Waterloo 


The opening of an Iowa branch office 
of the Insurance Securities Company 
at Waterloo, Iowa, is announced by W. 
Irving Moss, President of the Union 
Indemnity Company and the Insurance 
Securities Company. 

This branch will service the entire 
State of Iowa for the Union Indemnity 
Company, the New York Indemnity 
Company, Iowa Fire Insurance Com- 
pany and the other members of the 
Insurance Securities Company group. 

This only follows the announcement 
made some weeks ago of the purchase 
of the Iowa Fire Insurance Company 
by the Insurance Securities through an 
exchange of stock. 

Herman Miller, for many years 
manager of the Iowa Fire Insurance 
Company, will be branch manager, and 
Howard C. Hamili will be assistant 
manager. Mr. Hamill comes to Water- 
loo from Des Moines. 

The establishment of this branch 
office brings to Waterloo the advantage 
of the vast reserves of more than $50,- 
000,000 of Insurance Securities Com- 
pany, Inc., which is a holding Company 
for some of the largest Casualty, Fire 
and Life Insurance Companies in the 
United States. 


A Complete Unit 


Included among the companies con- 
trolled by this Corporation are the 
Union Indemnity Company, the North- 
western Casualty and Surety Company, 
LaSalle Fire Insurance Company, 
Bankers and Merchants Fire Insurance 
Company, Union Title Guaranty Com- 
pany, Union Title and Trust Company, 
the Detroit Life Insurance Company 
and the New York Indemnity Company. 

The branch office for the State of 
Iowa will be a complete unit in itself, 
operating like a home office and writing 
all forms of casualty and surety in- 
surance, as well as court, contract, 
fidelity and guaranty bonds. This will 
automatically eliminate the old Iowa- 
Nebraska office of the Company for- 
merly located in Omaha. The Omaha 
office will continue, but will limit its 
activities to the State of Nebraska. 
Special agents and enlarged facilities 
will be added to the above offices. 


Canadian Auto Production 


For the ten months’ period ending 
Oct. 31, 1929, the number of automo- 
biles made in Canada totaled 248,376 
cars. 
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Connecticut’s Air Traffic 
[To the Editor of THE SPECTATOR] 


I was much interested in the editorial 
comment on the necessity of State reg- 
ulation for aviation in the Dec. 5 issue 
of THE SPECTATOR. 

The Division of Aeronautics of the 
Department of Commerce is doing a 
great work in regulating civil avia- 
tion, under the severe handicaps of 
lack of sufficient funds, rapid expansion 
of commercial aviation, and the fact 
that its supervision is by law limited 
to inter-state commerce (i.e., inter- 
state flying). 

Intelligent State regulation, cooper- 
ating with the Department of Com- 
merce, is needed to bring flying under 
proper control, and it goes without say- 
ing that this regulation must be of a 
sympathetic nature if it is to benefit the 
public by curbing undesirable, without 
stifling proper development of this new 
mode of transportation. 

As a Connecticut Yankee, I cannot 
resist the temptation to bring to your 
attention the fact that while Connecti- 
cut has passed aviation legislation in 
1911, this State has, under the leader- 
ship of a group of air-minded citizens 
and its present flying Governor, con- 
tinued to revise and improve the super- 
vision of aviation with eminent suc- 
cess. As it is presently organized, 
Connecticut has an aircraft law which 
provides for an Aviation Commissioner, 
with an adequate number of deputies, 
inspectors, and a Flight Surgeon, which 
has supervision of intra-state flying in 
Connecticut, providing a system of 
State licenses and regulation which is 
closely parallel to that of the Depart- 
ment of Commerce. Connecticut’s sys- 
tem of licensing and supervision was in 
effect before the advent of the Depart- 
ment of Commerce’s supervision of in- 
ter-state aviation. 

From the beginning of its organiza- 
tion, the Division of Aeronautics of 
the Department of Commerce and the 
Connecticut Aviation Commission have 
cooperated closely in the promotion of 
the safe and sane and the restriction of 
irresponsible flying, with the result that 
although the rugged country of Con- 
necticut is not ideal for flying, serious 
accidents have been very rare, and to 
the best of my knowledge, there has 
been no instances of injuries to mem- 
bers of the non-flying public, or dam- 
age to their property. 


60 John Street, Sincerely yours, 
New York, N. Y. Ennis B. Mallette. 


Motor Insurance Rate Book 

Woodies Motor Insurance Rate Book, 
covering private and business cars, 
commercial vehicles and motorcycles, 
etc., has recently been issued in London 
by The Policy-Holder Journal Company 
of Manchester. The book is a ready 
reference for agents, brokers and com- 
pany officials, and includes such impor- 
tant items as rebates, short period 
rates, specimen policies, and the basis 
of treasury rating. 





Carrol B. Cleveland has been ap- 
pointed manager of the health and ac- 
cident department in New England for 
the Phoenix Indemnity Company. His 
office is at 33 Broad St., Boston. 
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Millions Lost Annually 
to Burglars 





New Leaflet Serves as Reminder 
of the Hazard and of Service 
Which Nullifies It 


Casualty and surety insurance agents 
are treated to thousands and thousands 
of dollars worth of free advertising 
every day, but unfortunately the full 
value of this publicity is never realized 
Glance over any first page, note the 
many actual instances of burglary, 
banditry, and losses sustained through 
all manner of criminal violence. Each 
and every item carries to the mind of 
the reader the conviction, whether con- 
sciously or not, “I may be in the same 
boat some day—suppose such an oc- 
currence had happened to me,” and 
similar other impressions. Such adver- 
tising can be capitalized, however, and 
here is how it can be accomplished. 

A new leaflet, specially planned to tie 
up with the never ending run of rob- 
beries, has been prepared by THE 
SPECTATOR COMPANY and is now ready 
for distribution. Graphically and 
vividly this little booklet will bring 
home to every one of your clients-the 
reminder that none of us is immune 
from the raids of the burglar and 
bandit, but that we all can guard 
against monetary loss through insur- 
ance. At the same time your business 
is brought to the attention of the pros- 
pect, making it convenient for him to 
take immediate action. 

This leaflet is startingly illustrated 
with the accompanying text of a terse 
and convincing natuve. It gets over 
at the same moment the reminder of 
the hazard and the story of the service 
which nullifies that hazard. Prices for 
the pamphlet are as follows: Single 
copy, $0.15; 50 copies, $2.75; 100 
copies, $5; 500 copies, $20; 1000 copies, 
$35; 5000 copies, $140; 10,000 copies 
$265. 


Grimshaw Joins Metropolitan 
Casualty Company 


Norman Grimshaw, widely known in 
bonding circles throughout the New En- 
gland territory, has just been appointed 
a bond manager of the Hartford office 
of The Metropolitan Casualty Insurance 
Company of New York, according to an 
announcement by Samuel J. Putnam, 
manager of that branch. 

Mr. Grimshaw’s insurance experience 
began when he entered the employ of 
the Aetna Casualty and Surety Com- 
pany in 1917, with whom he has been 
continually until November 18, 1929, 
except for the short period in which he 
served in the army during the World 
War. 


Casualty, Surety, Etc. 
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CLASSIFICATION OF INVESTMENTS OF 55 CASUALTY, SURETY 
AND MISCELLANEOUS INSURANCE COMPANIES 















































Nl Mort- | Col- | 
Name of Company | Location Real | gage | lateral} Bonds | Stocks} Cash — Int. — 
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New York Indemnity Appoints 


Jordan, Lovett & Company of Boston, 
one of the best known general agencies 
in New England, have been appointed 
general agents for Boston and vicinity, 
for the New York Indemnity Company. 

Another recent appointment for the 


New York Indemnity Company 
James V. Joy, of Bridgeport, Conn. 


Casualty, Surety, Etc. 


is 
bility laws. 


Canadian Auto Hearing 


The Royal Commission on automobile 
insurance rates in Ontario will hold a 
sitting at the Parliament Buildings, 
Toronto, on Dec. 18, to hear the view 
of all who desire to express opinions 
concerning compulsory automobile li- 
ability insurance or financial responsi- 


Richard H. Thompson Visits 
Middle West 


Richard H. Thompson, third vice- 
president of the Maryland Casualty 
Company, has started on a trip through 
the Middle West, visiting general 
agents and branch offices. Mr. Thomp- 
son expects to be away from the Home 
Office about two weeks. 
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Insurance Federation 
Hears Martin Talk 





President of Organization 
Stresses Work of State 
Groups in 1929 





Multiple Accomplishments 





Reviews Activities of Battle 
Against Harmful Legisla- 
tion in Country 


President Frank T. B. Martin 
stressed the activities of the various 
State Federations who have worked so 
successfully against vicious legislation 
during the pasc year, in his annual ad- 
dress to the Insurance Federation of 
America at the Hotel Astor in New 
York this week. Especially did he 
emphasize the thought that no one 
branch could have accomplished the 
great good that the combined forces of 
Life, Fire and Casualty Insurance has 
realized. No one branch of the busi- 
ness can ever successfully dominate the 
affairs of the Federation, he declared, 
and the complete unification of all 
three branches is the goal toward which 
all members should strive. 

Illustrating his emphasis on the work 
of those who are on the firing line with 
the law-makers of the country, Presi- 
dent Martin reviewed some of the ac- 
tivities undertaken in the State of 
Nebraska, where the Federation has 
been particularly effective in its work 
of fighting against harmful legislation. 

In this State no less than five sessions 
have now passed in succession during 
which not one bill has been passed 
against the wishes of the representa- 
tives of the Federation. This was 
made possible largely through the co- 
operation of the Mutual Fire com- 
panies operating in the State, which 
branch is especially strong there. Mr. 
Martin said that always the Federation 
planned its campaign against the pro- 
posed laws, not from the standpoint 
that the insurance companies would be 
made to suffer, because the legislators 
were not at all interested in the welfare 
of the companies. Instead they at- 
tempted to point out how the public 
would suffer as a consequence of ill- 
advised legislation and this appeal was 
uniformly successful, because the leg- 
islature is largely made up of farmers 
and those closely allied with agricul- 
tural interests, all of whom are more 
or less interested in the mutual com- 
panies of the State and who in the last 
analysis are always receptive to an ap- 
peal to the interests of the public upon 
whom they are dependent for further 
political honors. 
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Title & Trust Company of 
Texas Increases Stock 





Corpus Christi Title Insurance 
Firm Now Has Capital of 
$450,000, Head Says 


AUSTIN, TEX., Dec. 8.—The Guar- 
anty Title and Trust Company of 
Corpus Christi, has increased its capi- 
tal stock from $300,000 to $450,000, 
$115,000 of the additional capital hav- 
ing been paid in. This company has a 
surplus in excess of $300,000, giving it 
total net assets of more than $700,000, 
according to H. H. Baldwin, its presi- 
dent. This is one of two companies 
in Texas to assume all the powers 
granted by the last legislature to en- 
gage in a combined title insurance, 
trust and mortgage business. 


Maryland Casualty Appoints 


Rupert Kavanagh has been appointed 
manager and resident vice-president 
of the New York office of the Maryland 
Casualty Company, Baltimore. He has 
been connected with the organization 
for the past fourteen years as a resi- 
dent vice-president. He succeeds the 
late E. B. McConnell, formerly resi- 
dent vice-president and manager for 
surety lines in Greater New York. 








Great American Casualty 
(Concluded from page 39) 


constitutional. He contended that the 
civil administration code is a complete 
act. 

Mr. Elliott contended that the Great 
American Casualty was functioning un- 
der the casualty act of 1885 which 
specifies that the superintendent of in- 
surance is the supervising insurance 
official and that the superintendent 
should bring liquidation proceedings, 
and not the director of trade and com- 
merce as named in the administration 
code. 

In answer Mr. Kadyk pointed out 
that the Great American was organ- 
ized in 1920, subsequent to the adop- 
tion of the code, and that up to the 
present time it has been making its 
reports, without protest, to the di- 
rector of trade and commerce. 

Mr. Elliott described the liquidation 
act as class legislation, which is pro- 
hibited by the constitution, and con- 
tended that the law which provides 
that the director of trade and com- 
merce shall name the receiver of a 
defunct insurance company invades a 
judicial prerogative. 

Mr. Kadyk answered this argument 
by pointing to the fact that the state’s 
auditor names the receivers of defunct 


banks. 
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Plate Glass Meeting 
in Philadelphia 


Regional Conference Dis- 
cusses Situation in 


Quaker City 








Casualty Group Attends 





Discuss Zoning Question Which 
Has Long Been Unsatisfac- 
tory and Unprofitable 


PHILADELPHIA, Dec. 10.—A full and 
frank discussion of the plate glass sit- 
uation in Philadelphia was the order 
of the Regional Plate Glass conference 
held here yesterday, in connection with 
the Casualty Underwriters Association 
of Philadelphia and the National Com- 
mittee of the plate glass department 
cf the National Bureau of Casualty 
and Surety Underwriters. 

The members of the National Com- 
mittee who attended were W. A. Read, 
chairman, Fidelity and Casualty; Nor- 
man C. Stevens, Aitna; E. A. Duncan, 
Hartford; Carroll Tubamn, Maryland 
Casualty; and T. F. P. Cameron, Fidel- 
ity and Casualty. 

The conference was attended by 
seventy-five men representing thirty- 
eight companies. 

The meeting was called to order at 
ten in the morning, in the Locust room 
of the Penn Athletic Club, by. Dod 
Bryman, of the Indemnity of North 
America, president of the Philadelphia 
Casualty Association. 

Mr. Bryman then asked L. A. Sawyer, 
manager of the plate glass depart- 
ment of the National Bureau to pre- 
side. 

J. B. Councilman, secretary and 
treasurer of the Casualty Underwriters 
Association of Philadelphia, Pa., acted 
as secretary. As soon as the conference 
got under way, it developed into a very 
frank discussion of the various difficul- 
ties of the plate glass situation in 
Philadelphia in regard to zoning, sur- 
veying, the new manual, etc. 

The discussion was interrupted only 
long enough to allow those present to 
have luncheon and then continued until 
4.30. 


The zoning question has long been 
unsatisfactory in Philadelphia, particu- 
larly that zone south of Walnut Street 
with its many foreign inhabitants 
which has long proved unprofitable. 

A committee of seven was appointed 
to go into all phases of the situation, 
secure the experience of all the com- 
panies in the five zones in Philadel- 
phia and then report its findings, in 
statistical form, to the Casualty Un- 
derwriters Association of Philadelphia. 
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It Really Happened - 
(Agent No. 3) 


On January Ist, 1929, C. F. Harroll and A. 
Haendel opened a general agency at Dayton, 
for the Inter-Ocean Casualty Co. 


Without financing, with nothing but their energy 
and Inter-Ocean Easier-to-Sell policies, they 
were able to attract writing agents to themselves 
and build an agency, which if not first is a close 
second to any in the organization. 














If you are interested in a general agency contract 


Write us 


INTER-OCEAN CASUALTY COMPANY 


HOME OFFICE 
CINCINNATI, OHIO 


































FRANKLIN 
SURETY 
COMPANY 


123 William Street, New York 






















FIDELITY AND SURETY BONDS 
BURGLARY AND PLATE GLASS 
AUTOMOBILE LIABILITY 

AUTOMOBILE LIABIITY 
TRADERS PROTECTIVE BOND | 



















































General Agency positions open at 
CUMBERLAND ROCKVILLE 
FREDERICK WESTMINSTER 
HAGERSTOWN 

Excellent Territory—Special Direct Contract 
Whole-hearted Home Office Cooperation. 


George Washington Life Insurance Co. 


Charleston, West Virginia 
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1824 1929 
| Over a Century Old 
UNITED STATES FIRE 
INSURANCE COMPANY 
Home Office 
110 William Street, New York City 








“The Appeal of Value Knows no Boundary, 
and Quality Speaks a Universal Tongue.” 


~ NEW ENGLAND MUTUAL 
LIFE INSURANCE COMPANY 


Boston, Mass. 
Chartered 1835 
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| PUBLICATIONS OF C. & E. LAYTON 
The undersigned are sole agents in the United States for the old 


established publishing house of Charles & Edwin Layton of London, 























England, whose long list of publications on fire, life, marine and 
other branches of insurance embrace the most valuable and standard 
treatises on these subjects. Send Ten Cent Stamp for Catalogue. 
THE SPECTATOR COMPANY 
CHICAGO NEW YORK 
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General Agents Wanted 


Profitable territories now available in Florida, Vir- 
ginia, Kentucky and North Carolina. Write today to 


THE PROVIDENT LIFE AND 
ACCIDENT INSURANCE COMPANY 











of Chattanooga, Tennessee 


Life Accident Health Automobile Accident 

















THE HANOVER FIRE INSURANCE COMPANY 
Continuously in business since 1852 
The real strength of an insurance company is in the conservatism 
of its management, and the management of THE HANOVER is 
an absolute assurance of the security of its policy. 
Charlies W. Higley. President Montgomery Clark, Vice-President 
F. E. Sammons, Secretary H. T. Giberson, Treasurer 
G. A. Jackson, Asst. Secy. A. E. Gilbert, Secretary 
HOME OFFICE, 111 JOHN ST., NEW YORK 


THREE GREAT HAZARDS | 


A New Leaflet That Gets Down to Rock Bottom 
Reasoning About Life Insurance 



























“Three Great Hazards” a new leaflet written by Ernest Grey is just what 
a number of life insurance agents have been looking for because it is a 
piece of sales literature that speaks to prospects in their own language. It 
is calculated to create a thoughtful state of mind in the prospect before 


the agent makes his call. 
PRICES 
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5 
100 Copies........ $4.50 1000 Copies........ $30. 
$225 






THE SPECTATOR COMPANY 
CHICAGO NEW YORK 
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The following questions and answers 
on the Financial Responsibility Bill are 
the conclusion of the list, the first of 
which were printed in THE SPECTATOR 
two weeks ago. They were released 
to the field agents of a New Jersey 
casualty company, and are of untold 
value to agents not only in New Jersey 
but in other States where a similar law 
has been passed or is about to be 
enacted. 

Q. May the owner of a motor vehicle 
provide proof of financial responsibility 
for his driver if the driver also owns 
a car? 

A. No. 

Q. If a person has become subject 
to the financial responsibility provi- 
sions, as the result of an accident 
which has resulted in a judgment, is 
it necessary that such judgment be 
satisfied and also a certificate of fi- 
nancial responsibility presented before 
the suspension is terminated? 

A. Yes. 

Q. If a person has become subject 
to the Financial Responsibility Law 
and subsequently goes into bankruptcy, 
is he relieved thereby from the provi- 
sions of the law? 

A. No. 

Q. If a licensed operator is driving 
the car of a friend and he is involved 
in an accident, and judgment is ob- 
tained against such owner and not 
against the operator, is the owner re- 
quired to furnish proof of financial re- 
sponsibility even though the operator 
was at fault? 

A. Yes. 

Q. In the case just mentioned will 
the Commissioner be required to take 
any action against the operator under 
the Financial Responsibility Law? 

A. No, unless he has been convicted 
of a criminal charge. 

Q. What action is to be taken with 
respect to a non-resident who becomes 
subject to the financial responsibility 
provisions? 

A. Forward copies of the court con- 
viction or judgment to the State in 
which he resides, requesting such State 
to take such action as it may deem 
necessary. 

Q. May we deny the use of the high- 
ways to a non-resident who becomes 
subject to the Financial Responsibility 
Law? 

A. Yes. 

Q. Will each issuing office secure a 
list of the companies authorized to do 
business in this State from the Com- 
missioner of Banking and Insurance? 

A. Yes, such a list will be on file in 
every branch office. 


THE SPECTATOR 
December 12, 1929 





Questions and Answers on the 
Financial Responsibility Law 


Q. What office will issue suspensions 
as the result of Court convictions or 
judgments? 

A. The Commissioner at Trenton. 

Q. Does the ten-day written prior 
notice of cancellation apply to bonds? 

A. Yes. 

Q. Upon notice of cancellation may 
a bond be cancelled as to past liabili- 
ties? 

A. No, unless such past liability has 
been satisfied. 

Q. What becomes of a bond after 
it has been approved by the central 
office at Trenton? 

A. It will be filed at the office re- 
ceived, and if the sureties are in- 
dividuals, a notice will be sent to the 
clerk of the county where the real es- 
tate described in the bond is situated. 

Q. Shall the Department prepare a 
ten days’ cancellation notice so that 
it will be uniform for all companies? 

A. Yes. 

Q. Will information be furnished to 
anyone who makes a request? 

A. Yes, but it will be impossible for 
this Department to investigate to de- 
termine whether the person has an in- 
terest in knowing the facts. 

Q. If the operating record discloses 
three or four accidents and three or 
four convictions, does this section mean 
that a photostat copy of each docu- 
ment shall be prepared for the fee of 
one dollar, or does it mean preparing 
an abstract setting forth that there 
have been three accidents and four 
convictions, and for this one abstract 
do we charge a dollar? 

A. The charge of one dollar is for 
an abstract. 

Q. If there is no record, shall the 
Commissioner charge a dollar for a 
negative certificate advising the per- 
son inquiring that there is no record 
on file? 

A. Yes. 

Q. The act requires an operator or 
owner to surrender his license and cer- 
tificate of registration, while no men- 
tion is made of a chauffeur. Does this 
mean that a chauffeur is not required 
to surrender a suspended license? 


A. No. A chauffeur is required to 
surrender a suspended license. 











“The Insurance Man’s Restaurant’’ 


46 GOLD STREET 


Between Fulton and John Streets 
New York City Phone Beekman 9991 





















Stock and Reciprocal 
Carriers Merge 





Will Put Old Trails on 
An Old Line Stock 


Basis 


Announcement has been made of the 
filing of new articles of incorporation 
with the secretary of state of Indiana 
by the Old Trails Automobile Insurance 
Company, an old line stock company, 
merging with it the entire business and 
assets of the Old Trails Automobile 
Insurance Association, a _ reciprocal 
organization which has been doing 
business in Indianapolis for some years. 

The new company will retain in every 
particular the organization and busi- 
ness policies of Old Trails, it was ex- 
plained. The officers and directors, 
agency organization and home office 
personnel will remain unchanged. 


Will Improve Service 


“The effect of this new step,” said 
Albert J. Pfeiffer, vice-president and 
general manager, “is to put Old Trails 
on an old line stock basis and in a posi- 
tion to give our policyholders an even 
broader and more effective protection 
than heretofore. There will be abso- 
lutely no change in the clear, concise 
and full coverage policy that always 
has characterized our company.” 


Officers and Board 


Officers and directors of the Old 
Trails are Theodore E. Myers, secretary 
of the Indianapolis Motor Speedway, 
president; Albert J. Pfeiffer, vice- 
president and general manager; Dr. J. 
T. Hoopingarner, vice-president; Harry 
R. DeWolf, secretary-treasurer, and 
Samuel O. Dungan, director. All of- 
ficials are well known business men of 
Indianapolis. 





NATIONAL 
CASUALTY 


ARE YOU MAKING PROGRESS? 


If not would you like to know why 
NATIONAL ASUALTY  Salesmen 
forge ahead continually? A post card 
inquiry will do. 

We have a complete line of Commer- 
cial, Industrial, Group an erred Pay- 
ment Accident and Health policies. A 
connection with this omy may be the 
turning point in your life. 


NATIONAL CASUALTY CO. 
Detroit, Mich. 
W. G. CURTIS, Pres. 
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Prominent Agents and Brokers 


Actuarial 





Independent Adjuster 








Representing 
Fidelity Phenix United States National Fire of 
vot of New At | of New Hartford 
Automobile of National Liberty ys —— 
Hartford of New York asualty Co 
standard of New State of Penn. Indemnity Com- 
Sayre of pany of Amer- 


ork 
National Union New Yor ica 
Pittsburgh BROKERS’ LINES SOLICITED 











LEON IRWIN & CO., Inc., New Orleans, La. 











GEORGE B. BUCK 
ACTUARY 


Specializing in Employee’s 
Benefit and Pension Funds 


25 SPRUCE ST. NEW YORK 




















Actuarial 
























Established 1865 by David Parks Fackler 
EDWARD B. FACKLER WILLIAM BREIBY 


FACKLER and BREIBY 


Consulting Actuaries 




















JNO. A. COPELAND 
Consulting Actuary 


Suite 1027, Candler Bldg. 
ATLANTA, GEORGIA 














ADJUSTERS & APPRAISERS 
LIMITED 


Incorporated 1914—Dominion Charter 
Claim Adjusters for Insurance Companies 


UNDER ALL POLICIES 


465 St. John St., Montreal 
Telephone Main 3300-2607 

{1 Mountain Hill, 
Quebec City 











HEAD OFFICE: 
BRANCH OFFICE: 





















EE 














ERSTON L. MARSHALL 

















































WOODWARD, FONDILLER and 
RYAN 


CONSULTING ACTUARIES 
INSURANCE ACCOUNTANTS 
Harwood E. Ryan 
Richard Fondiller 75 Fulton St. 
Jonathan G. Sharp New York 


























DONALD F. CAMPBELL 
CONSULTING ACTUARY 


160 No. LA SALLE ST. Telephone State 7298 
CHICAGO 





arta 











JAMES H. WASHBURN, F. A. I. A. 
Consulting Actuary 
LIFE INSURANCE—Ordinary, Intermediate, 
Group, Industrial and Special Classes 
WORKMEN’S COMPENSATION 
Expert Advice on Domestic, Tropical and 
Semi-Tropical Business 
Cable Address: Gertract, New York 
420 LEXINGTON AVE. NEW YORK CITY 
Room 101 Memorial Bldg., Nashville, Tenn. 




















Consulting Actuaries 
FRANK J. HAIGHT, President 


Haight, Davis & Haight, Inc. | 























— oe” wee CONSULTING ACTUARY 
25 CHURCH STREET a NEW YORK 919 Hubbell Building 
DES MOINES, IOWA 
ewe seen | 
MILES M. DAWSON & SON || 7 = aggre 
CONSULTING 
ACTUARIES T. J. MCCOMB 
Bar Building, 36 W. 44th St. 
a Rea CONSULTING ACTUARY 
— Colcord Bldg. Oklahoma City, Okla. 

















FRANK M. SPEAKMAN 
Consulting Actuary 


Associates 
Fred E. Swartz, C. P. A. 
W. L. Clayton 
E. P. Higgins 


THE BOURSE 











PHILADELPHIA 











L. A. GLOVER & CO. 





Consulting Actuaries, Life Insurance 
Accountants, Statisticians 


128 North Wells Street, Chicago 

















SIDNEY H. PIPE, 
Fellow, Actuarial Society of America, 
Fellow, American Institute of Actuaries, 











Associate, British Institute of Actuaries. 
MAJOR E. P. S. ALLEN, D. S. O., 
Associate, Actuarial Society of "America. 


PIPE & ALLEN 


Consulting Actuaries 


THE SPECTATOR COMPANY 
CHICAGO NEW YORK | 


Producing Permanent 
Policyholders 


Embracing Sales Plans of 
144 Leading Life Underwriters 


This valuable new _ salesmanship 
book is divided into two parts, one 
designed especially for inexperienc 
life insurance solicitors, and the other 
for experienced life underwriters. 


The chapter titles are: 


PART ONE—FOR THE INEX- 
PERIENCED AGENT 


(ntelligent Prospect- Closing the Transac- 
ing tion 

Common Sense Ap- Selling Insurance to 
proach omen 

Meeting Objections Nailing Lapses at 
with a Smile Their Source 


Things to Know—Some to Forget 


PART TWO—FOR THE EXPERI- 
ENCED UNDERWRITER 


Suaies a Definite Ideas iad the Beaten 
Pat 


Reaaion Old Con- 
tracts Bright 

Cracking Some Hard Prion Plans of Pro- 
Nuts tection 


Agency Building ‘and Claims Service 


Producing Permanent Policyholders 


sets forth many proved plans and 
business-getting experiences of men 
who have made outstanding records 
in the life insurance business and are 
thus qualified to offer sound advice 
and suggestions to others. 


Programming Insur- 


















This practical work is _ substantially 
bound in cloth and contains 224 pages 
Price, $2 




















1711-1712 Metropolitan Bldg., Toronto, Ont. 


rome ieaenieaiiad 














R. M. MESSICK 
Consulting Actuary and Adjuster 
Flatiron Building 




















CONSULTING ACTUARY 
INSURANCE LAWYER 


1131 Candler Bldg. ATLANTA, GA. 








Omaha eens ee City DENVER COLORADO 
SAMUEL BARNETT ALEXANDER C. GOOD 








Consulting Actuary 


807 Paul Brown Bldg. 
St. Louis, Mo. 

















and 800 Securities Bidg., Kansas City, Mo. 





ene 
Liability of 
Automobile Users 


for Personal Injury 
By Clayton G. Hale 


A new booklet for distribution 
among large users of automobiles, 
as an unusual and effective sales 
document for Automobile Liability 
Insurance. 


PRICES 
Single copy, 50 cents 


12 copies... 4.80 50 copies. 16.25 
25 = - 8.75 100 “ . 30.00 


The Spectator Company 
CHICAGO NEW YORK 
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Union Indemnity Heads Are 
Honored 


(Concluded from page 37). 


of the Incorporation of Union Indem- 
nity Company, December 6, 1919— 
December 6, 1929, from the Execu- 
tives and Department Heads who are 
best able to appreciate the guiding 
genius, the spirit of helpfulness and 
the true devotion to ideals, which have 
made insurance available to millions 
and provided opportunities for thou- 
sands of employees and agents to gain 
a livelihood.” 

W. Irving Moss was visibly affected 
and responded saying that he could 
not honestly take any credit to his 
brother or himself, but felt that the 
men whom he was fortunate to select 
as his associates deserved the testi- 
monial and recognition for the growth 
of the Union Indemnity interests. Mike 
M. Moss also responded and expressed 
the double appreciation of his brother 
and himself. 


The ceremony was premature owing 
to the fact that W. Irving Moss was 
leaving the city and would not be 
present on the date of the anniversary. 
It came as a complete surprise to the 
senior executives of the company who 
were taken unaware by the well 
planned ceremony. 

The growth of the Union Indemnity 
Company and Insurance Securities 
Company, Inc., the holding organizatior! 
for the affiliated interests, has been 
phenomenal. 


The resources which totaled $9,000,- 
000 in 1924 will exceed $42,000,000 in 
1929, while investment income has 
risen from $500,000 to over $1,500,000. 
The casualty and surety divisions of 
the group in 1928 showed the greatest 
gain in premium income of any casualty 
company in the United States. The 
combined premium income of the con- 
stituent companies amounted to $15,- 
464,255 in 1928. For the first six 
months of 1929, the combined premium 
income amounted to $9,485,463, includ- 
ing the New York Indemnity Company. 
It is anticipated that annual premium 
volume of the group will exceed $25,- 
000,000. The premiums come from 
practically every state in the Union; 
the large producing states being New 
York, Michigan, California, Pennsyl- 
vania, Ohio, Missouri and Louisiana. 

Under the Mosses the Insurance 
Securities Company has enjoyed con- 
spicuous success in developing the pro- 
gram of establishing a powerful group 
of insurance companies under unified 
management and control, but fully re- 
taining all of the local influence of 
each member of the group in its own 
section of the country. 
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FIDELITY PREMIUMS AND LOSSES IN UTAH 


On page A-175 of the 1929 Casualty, 
Surety and Miscellaneous Insurance 
Year Book under the head of miscellan- 
eous insurance by states, the premiums 


and losses of fidelity business in Utah 
were inadvertantly omitted. The fol- 
lowing figures should have been shown: 

















Premiums Losses 

Name of Company Received Paid Ratio 

Aetna Casualty & Surety Company......... $4,543.71 $742 .97 $16.35 
American Casualty & Surety Co............ 25,920.51 5,126.10 19.78 
Columbia Casualty ©os. oe. sik sc icecaneness TAA aicciacevcualh cues 
Commercial Casualty Ins. Co............... 4,619.52 83.95 1.80 
Continental Casualty Co... 5 i565 6. cee ce GHG OGRE cc ccscetens Eb soewee 
Detroit Fidelity & Surety Co............... OE EE iA 4aeasekn Neen 
Barie Mdeminty Cer. cc. os ccesinw occ sex eee 1,968.18 2,901.77 147.40 
Employers Lia. Assn.-Corp., Ltd............ 954.70 270.00 28.30 
DGUCHAE SUVOUY Ca vac sc celnies.cieceas ee wareens NERS Sh caesacteg cea 
Fidelity & Casualty Co. of N. Y............. 154.78 96.74 62.06 
Pidelity & Deposit Coy. os 0.00.60 dae eens 8,851.45 2,670.90 30.16 
General Reinsurance Corp.................- 4,843.93 3,395.53 70.10 
CONG BRECRIMNIEY COs e505 6 onic ocr ee tececs 1,075.04 1 569.16 145.95 
Great American Indemnity Co.............. DSRNA sctecctr eater IN seemed 
Flartiord Ace: © Inds Co... ioscan cccccenes 9,868.71 8,053.08 81.60 
Indemnity Ins. Co. of North America........ 234.83 74.44 31.54 
London & Lancashire Ind. Co.............. Gt ote laces If ae 
London Guaranty & Accident Co............ OE a as seen. exces 
Maryland Casualty Company.............. 2,391.38 400. 59 16.73 
Massachusetts Bonding & Ins. Co........... ye. 3: ee ary 
Metropolitan Casualty Ins. Co.............. 4,849.56 35.29 yy. 
INDUIOTAE SUREUY Clos ooo ace ncecice on celguie ox 13,255.47 6,526.67 49.25 
New Amsterdam Casualty Co............... 2,599.59 3,644.48 140.20 
New Jersey Fidelity & P. G. Ins. Co........ PE SAE wicks Sew PD meade 
New York Casualty Co... 02.055 ccceee Oe ee ee fats 
New York Indemnity Co................... MOE esas cca (hae aH 
Northwestern Casualty & Surety Co......... SOE ccc lp Becianes 
Ocean Accident & Guaranty Corp., Ltd...... QUEEN cs ctvatagenbe sacs 
Pacrie Wrctowntant ye Cease oo occ ccs sic nie wished. ote ve 2,665.40 2,364.52 88.70 
Preferred Accident Ins. Co.................. SOE EEN Scccksianes I aeeres 
Royal Indemnity Company................ 1.728.06 5,716.87 330.80 
Standard Accident Insurance Co........ Pi 278.17 1,297.51 466.55 
Sun Indemnity Company....... 5 Resi derenayersers TRE oc a enna aincines 
Union Indemnity Company................ (p50) | ee err c 
United States Fidelity & Guar. Co.......... 23,736.85 | 24,960.94 105.18 
Wolao daa. scales nonase $123,027.78 | $69,931.51 $56.86 











Seek Bank Manager to Explain 
Shortage 


W. J. Lavery, manager of the Chi- 
cago office of the Mississippi Valley 
Merchants State Trust Company of St. 
Louis is being sought to explain an ap- 
parent shortage of $47,245 in his ac- 
counts. The Fidelity and Deposit Com- 
pany of Maryland is surety on 
Lavery’s bond and is conducting the 
search for him from its Chicago office. 
Lavery, who was 40 years old, took 
charge of the office three years ago. 
In a letter to the president of the bank, 
Lavery is alleged to have stated that 
he lost heavily in the stock market and 
that there was a large shortage in the 
securities entrusted to him. He sold 
securities and handled Chicago loans 
for the bank trust company. 


General Accident of Canada 
Expanding 

F. C. Switzel, who has had ten years’ 
experience in insurance work, has been 
appointed resident inspector at North 
Bay, Ontario, for the General Accident 
Assurance Co. of Canada. Mr. Switzel 
has not only had experience as an 
agent for the company but has also had 
head office training with the General 
Accident. His appointment should be of 
great assistance to the agents of the 
North Country. 

The General Accident Assurance 
Company of Canada is about to occupy 
another complete floor of their building 
on Bay Street, Toronto. The move is 
necessary owng to the rapid growth 
of the company in all its departments, 
and for the accommodation of their 
staffs. 
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UNSURANCE STOCKS 













































































As of December 31, 1928 As of December 7, 1929 
Annual 
; Dividend 
Capital Liqui- Total Rate : 
Stock Par Book dating | Earnings | Dollars j 
Outstanding | Value Value Value Per Share | Per Share Bid Asked | tHigh | tLow H 
$ $ $ $ $ $ 3 $ 
Aetna Casualty & Surety, Hartford (New)......... 3,000,000 10 50.5: 69.90 15.58 1.20 150 160 180 150 
Aetna Insurance bey SO eee eee , 500,000 100 332 .57 522.63 62.45 20.00 545 565 575 525 
Aetna Life, Hartford (New).............c.eeeeee 15,000,000 10 32.7 74.52 12.22 1.20 98 101 105 97 
——— ey bn oy | SEE FES ere er Beer, (eee Caen. en aan, | mene de. Rs Reh ee Nees e Simcha 7 
i NS IIE IRL aaa fea 0585 1 15 15,670 ails rs 01] rerwieis eros SIRO Sine aa Ol es era este Wel M wise ast Nc oe oe ere doe ee 26 Oe Gea Succleatocadiacs $1 
American Eneurance, Neowark.........0...ccccccese 5,000,000 5 14.09 20.98 2.22 RRO” be vnccasabicw canes 22 18 
ee RAIN NE MUNN OE OEM 6 055 ogg: 6:00 daa line: 5 6: 4:0'4.wiera alee finieie wlata oh ese oe 6 ew Sd Choos Gaeta lo maln wor died he lwaccune 21 eer cena ; 
Bo 2 Se i emer Le [eens (enn iee ne (Mmm eN Tie ns: (EDRS nna: | itat weer ant 20 ee Mare acd sce cee 
a NINE sao as ose veo 0S Ps G0 Owls’ w'uteh ole ad bine SReSN Te oicico: @n SNR icicb ie oR ea oan owe 20% ES Ser re 3 
a NT I Is aa oc Av alors OiaG ornseoS a Nip corse Mace ate hie MOT Ce Oee oe OETA N on baie OTR noes 21 MP icvdvecdioeeess es 3 
a ee Oia ia 00.05 SLES Deis bam coe CENT Omari Ines amesin Cee Ee Leen hc es Fads SW sie 21 Bee UiSccnmndidccunaae 
American Surety, New York...............:e0c00. 5,000,000 25 55.14 69. 11.45 6.00 108 118 122 108 q 
Automobile Insurance, Hartford (New)............ 5,000,900 10 24.00 34.42 7.57 2.80 40 50 50 40 
Bankers & a New | omg SS ear 1,000,000 10 30.31 40.66 4.50 Ue Te ei trees 130 110 
ee NE Ns Ws 50's ow 4:6 wie bss a’ 64% asia lee ehioieiow eaiae ves sive ow ehavouls <0 on sislicciciecielco wl discs neers 110 | a ee een age 
ee EE NIN oc 5 bo. swic Mseliosd 6:51 8 eis sieeler oa faves nse Shlo:bis d:ae-ate a adae clainio'siclnohcicl ede cktodlos kGine soon 115 EAD, i Nigiavsicue'eie- Gh sists sieiacace : 
Curtis & Sanger, RRR MES NN ROC. aspnkll TaN iiN, rane inanS 110 st REA AP Ag ee 
Baltimore-American, New York (New)............ 1,000,000 5 32.10 36.46 11.63 y HE Sa araeeee | lemaecreiierr. 31 26 a 
Chas. Sincere & Co., Chicago..............++ i 
BRGbGN KGARURIEY, DIOMNOR 5 oo ooo io.c cc cwcscccceces a 
Charles A. Day & Co., Boston. A 
H. D. Knox & Co., Boston...... 4 
Boston Insurance, Boston (New)..... i 
Charles A. Day & Co., Boston... ‘. 
. D. Knox & Co., Boston...... Hi 
EOOMIGE Pare; THOOMIGN, Ph. Wises onc ccccvccccssce 
W. Wallace, Lyon & Co., New York : 
Camden Fire, Camden, N. J... .'.....ccccccccccccce 3.98 LO Nisenwasaboteesees ; 
Ne eR MD SNOT RIN 5554. soso n'0 5 gig allo 05:59 48-410 @ RSM GS wre SUNS O06 se <p eli kic oes oie el anes soenhneen cane 22 OE Sener) “ocreciac ; 
Os Sr ee ee, Saas See | Sale| Diet y Sante 22 SEs 2. cea ehetencaes K 
a INN a5 56: dic a la oiu'e' alin ss 5 wrareie wera ie SE a sould el sd e-ciote Cue Ra iets eles Cats MEIER Eee 22 BE sialegineioainsi-« asi 4 
Carolina Insurance, Wilmington.................. 500,000 10 24.44 29.74 2.79 1 Ae |: ll Peer) arcasea nee 33 25 . a 
ee OO MN a6 Se sg oe are as Wa’ nia eS mlSPath STAN SS ow wea tes Grete asad cialaoie CORON td deel wullbisvieavaaene 27 Be iste cccskssivsons 4 
EERE HARRIE Sey: RS eRe: ers. Suitrebi: 25 i, Re: Wert : 
Chicago Fire & Marine, Chicago (New)........... 1,000,000 10 13.72 19.72 A sic on, cceite cde xn Bee peencaeey 43 37 3 
6 A A. eee Ree ret, arene Parse /PRUENPRR LON: SRAM. sian 37 al BERR RE Sane j 
a CS ENR 6855s case on RUAN seins aip ain Bim ene Kis Weel oaerowiaid oie acini weed Cece aes Be 37 OPAL cxticnsstostanses i 
City of New York, New York................256- 1,000,000 100 354.26 481.01 97.79 NGO. A oianccocbees cae 580 540 4 
eS SC", ee Pe nn oN (eC nein een Pere ein | pene niD 540 GO bic icMaaeel tiaesss j 
Columbian National Life, Boston................. 2,000,000 100 174.12 514.32 22.45 yaa Peer ie (reer. 500 380 
Charles A. Day & _—~ Ee MMIND «5 ain.cin:s n'swis has oswlewne Sorel se veh nt owe wen calcein vies eo most nO ieieas ial ese enna anne sss <<cnahvess sees 
Cy ED a eee yer seer nts eee eat: eee emipth.. (tere apie a (Oa eme genni 380 BO Nsiaedis naelecseorces i 
Connecticut General Tite, ‘Hartford i 2,000,000 10 46.44 147.56 16.76 SR Wsvviac.caccubs Sncameeds eves ckthe sea saan y 
NN Re Nn oy, 60 arc core 5 win sa We 8:55 iin 16 WO TIRE R OERE TE oc Sic ealen Eo eeE he ees oars ee 115 125 125 50 
Connecticut General Life, Hartford, RPNRO SD Gecrssnis eel slo-s uo sieeve Soa oe ORE cion cicice nook eo oe Masel oan cules eee 50 We ba cine aes a iaierere eronce 
*Current annual dividend rate. (f) High and low for year. a 
(b) Present capital, balance of items pertains to figures as of December 31, 1928. tHigh—Asked Low—bid. 4 
4 
i] 


The Research Bureau of THE 
SPECTATOR will endeavor to 
supply data on any stocks not 
listed upon request. 
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MILLIKEN & PELL 


9 Clinton Street 
NEWARK, N. J. 


N. Y. Phone 
Bowling Green 6489 


Newark Phone 
Market 0873 














Miscellaneous Insurance 





Specialists in 


me 

















The underwriting of new capital for 
LIFE 
CASUALTY 
FIRE & 
MARINE 
INSURANCE 
COMPANIES 


Fuller, Richter, Aldrich 8 @ 


INVESTMENT BANKERS 
94 PEARL STREET 
HARTFORD. CONNECTICUT 
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As of December 31, 1928 





“As of December 7, 1929 








Capital 
Stock 
Outstanding 







Annual 
Dividend 
Total Rate 
Earnings | Dollars 
Per Share} Per Share} Bid 


Liquid- 
ating 
Value 





“Continental Casualty, Chicago.............-ee008 : 


Clinton Gilbert, New York... ........0ece0. 
‘Continental Insurance, New York............e+0% 
TR et NE soo os cncc cc acqeesseacssosees 

Gilbert Elliott & Co., New York.............- 
Excess Insurance Co. of America, New York....... 

Gilbert Elfiott, New York... ........scccccces 
Fidelity-Phenix Fire, New York.............ee0e: 
Firemens Insurance, Newark..........-s00ee+ee0: 

Arthur Atkins & Co., New York............++ 

Curtis & Sanger, New York............0.-00: 

Milliken & Pell, Newark.............-20-000: 







Franklin Fire, Philadelphia.............. 
Arthur Atkins & Co., New York...... 
Clinton Gilbert, New York...... 
Curtis & Sanger, New York... 

Glens Falls, Glens Falls............ 
Arthur Atkins & Co., New _— 
Clinton Gilbert, New York. . 
Curtis & Sanger, New York. 

‘Globe & Rut teers, New York.... 

Gilbert Elliott, New York. . 
Clinton Gilbert, New York. 
Curtis & Sanger, New York. 

‘Globe Insurance, Pittsburgh...... ea 
W. Wallace Lyon & Co., New York... 

‘Great American Insurance, New York...........-- 
Arthur Atkins & Co., New York...... ae 
Gilbert Elfiott, Now York: .....ccecccccccecs 
Clinton Gilbert, New York.......0ccccccsces 
Curtis & Sanger, New York...... gaciaseenees 

Glanover Fire, New Voth. .... cbs sccccccccceaeces 
Arthur Atkins & Co., New York............-- 
Clinton Gilbert, New York. ............e-00% 
Curtis & Sanger, New York.. 
Gilbert Legg tg OME cle vicces Gha.eiee a1eGins 

Harmonia Fire, B MOE ia OR ed aE 
Clinton Gilbert, ee PRUE Cn cccanecwerenjaees 
Gilbert Minott, NOW YORE: 66. cccccccecesece 
Conning & Co., jE er ere 

Hartford Fire, ee ka cnenanva 

®@Conning & Co., New York............+-0+0+: 

Hartford Steam Boiler & Inspection; Hartford. . 
Conning & i NORM ccaceceacucnaccae 

Home Insurance, New York i) Serene 
Gilbert iiott, New YORE << occ. cccccccsccces 

‘Hudson Casualty, Jersey GME ie occ ceewsccnetes 
Clinton Githert, New York... ...cccseccccce 
Curtis & Sanger, MME ciccbdnccnccaacns 
Gilbert Hlliott, New Yor R. ....0.0ccccccccccce 
Palmer & Co., New YOUR «<0. <066sccccccsces 

Importers & Exporters, New York...........-..-- 
Curtis & Sanger, New York..... abark saltaredad 
Gilbert Elliott, New York.............-2+005 

Tndiependenee Ue, PHMMOOIDUIR, 6 cn ccce« cess cc ces 

Wallace Lyon EOa,., NEW VOEK. 062.5 ccece 
Independence Indemnity, Philadelphia RE ee ee 
. Wallace Lyon & Co., New Yor 
aa... Company of North y +e ong Philadelphia 
Arthur Atkins & Co., New York.............. 

Lincoln National Life, Fort eg: SR ae 

Maryland Casualty, Baltimore............-.--+++ 
Gilbert Wlliott, New Work... <..s.c ccc cccccncs 

Massachusetts Bonding & Insurance, Boston....... 

bbe ak A. Day & — ng 2 ere 

Knox & Co., | Sen Ose rea 

Secatiamar Title Ins. Wiaek Boston 
Charles A. Day & Co., Inc., Boston........... 

ioe & Manufacturers Fire, 1 | ee 

Wallace Lyon & Co., New York........... 

Missouri NT ere eee ere 
GuDSES EINOGE, INOW TONE c.c ccc ccc cctccscce 
Arthur Atkins & Co., New York.............. 
Clinton Gilbert, New York... ......ssecccees 
Curtis & Sanger, New York.................- 

National COMBINES, FIMEINE ss oo cicciccnvtccccscceees 
Chas. Sincere & Co., Chicago..............+- 

National Fire, Hartford......... re ee 
Conning & Co., Hartford.. 

National Liberty, New York........ 
Arthur Atkins & Co., a ae 
Chas. Sincere & Co., Gane. 
Clinton Gilbert, New York. 
Curtis & Sanger, New York. 

National Surety, New York. . 

National Union Fire, Pittsburgh. 
Gilbert Elliott, New York.. 

New er i PERM c6'c <p o's ciciste «ds v0 cio’ 
Charles A. Day & Co., Inc., Boston........... 
H. D. Knox & Co. ¥. PATE a la et 

New Hampshire Fire, Manchester (New)..........- 
Charles A. Day & Co., Inc., Boston........... 
H. D. Knox & Co., [oh Se aaa aa 

me York Fire, New oy ae ee eae 

Wallace Lyon & Co., New York........... 

New World EG; SORBRG, WORE s. cece cece ees cteee 
Chas. Sincere & Co., Chicago..............-- 

Old Colony cement, MIN icin sob eis 06.5: e.cc0 50s 
Charles A. Day & Co., Inc., Boston........... 

H. BD. Knox & Co. 2 tetera, 
Deb ee, We BONS 6 oink teeter edecence.s 
Clinton Gilbert, New York................-- 
Curtis & Sanger, New York...............--- 


ee ee 





































































































































































*Current annual dividend rate. (f) High 


and low for year. 


(b) Present capital, balance of items pertains to figures as of December 31, 1928. 
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+High—Asked Low—bid. 


Miscellaneous Insurance 











As of December 31, 1928 As of December 7, 1929 
| 





. Annual 
Capital Liquid- Total Dividend 
Stock ating Earnings Rate 

Outstanding pi Value hi Per Share | Per Share 





Peoples National Fire, New York 
Clinton Gilbert, New York 
Phoenix Insurance, Hartford 
Conning & Co., Hartford 
Presidential F. & M., Chicago 
Chas. Sincere & Co., Chicago 
Providence Washington, Providence............. 
Mansfield & Co., New York 
Charles A Day & Co., Inc., Boston 
H. D. Knox a Co., Boston 
Public Fire, Newa 
Milliken & Pell, Newark 
Rhode Island Insurance, Providence (New) 
Charles A. Day & Co., Se 
H. D. Knox & Co., 
Republic Fire, Pittsb urgh 
W. Wallace Lyon & Co., New York 
Reinsurance Life of America, Chicago 
Chas. Sincere & Co., Chicago 
Security Ins. Co. of New Haven, New Haven 
Arthur Atkins & Co., New York 
Springfield F. & 3 : Springfield, Mass. . 
Mansfield & Co., } York ; 
Charles A. Day & Co., Inc., 
St. Paul F. & M., St. Paul 
Clinton Gilbert, New York 
Stuyvesant Instirance, New York... 
Arthur Atkins & Co., New York 
Southern Surety 
Gilbert Elliott, New York 
Sylvania Ins. Co., Philadelphia 
W. Wallace Lyon & Co., New York. 
Trav ae Insurance, Hartford 
Conning & Co 
United Life & Acc. Ins. Co., Concord 
Charles A. Day & Co., Inc., Boston. aes 
United States Fidelity & Guara: ity Baltimore. 
United States Fire, New York 
Clinton Gilbert, New York 
United States a & es, New York.. 
Clinton Gilbert, New Yo 
Virginia Fire & Salina. Richmond 
Clinton Gilbert, New York 
Arthur Atkins & Co., 
Curtis & Sanger, New oY 
Westchester Fire, New York 
Curtis & Sanger, New York 
Clinton Gilbert, New York 
Arthur Atkins & Co., New York 






































*Current annual dividend rate. (f) High and low for year. 
(b) Present capital, balance of items pertains to figures as of December 31, 1928. tHigh—Asked Low—bid. 


INSURANCE TRUSTS 


By C. Alison Scully 








Here is a book you need. It deals clearly, comprehensively and instructively with the most 
significant and outstanding topic in the fields of trust service and life insurance. 

As Trust officer of a prominent financial institution, the author is an expert on trust agreements; and he 
not only knows his subject, but understands how to convey his knowledge to you so that you will remember 
and profit by it. He is also a member of the Bar in New York and Philadelphia. 

With the widespread interest in Insurance Trusts sweeping the country, life insurance agents, brokers, 
general agents and company executives cannot afford to be without an authoritative manual on the subject. 
The book also is of practical value to officers of banks and trust companies, attorneys and those business and 
professional men who require compact, definite and reliable information on trust agreements. As a textbook, 
INSURANCE TRusTs is especially suitable for universities, colleges, financial and banking courses and life in- 
surance schools. Policyholders too will find it useful in planning the disposition of estates. 

Get this book. It describes the making and operation of Trust established by policyholders for the 
handling of proceeds of their life insurance with bank and trust companies as Trustees. It discusses and explains 
funded and unfunded trusts, advantages of insurance trusts, mutual interests of insurance company and trus- 
tee, legal aspect of insurance trusts, duties of life underwriters and all phases of the question. Specimen trust 
forms are included, both revocable and irrevocable. Your copy of Insurance Trusts, (the price is only $3), 
should be ordered now from 
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ADVANCING STANDARDS THROUGH 
BusINess VISION By Jobe R: Hardin 





CASUALTY EXECUTIVES MosT 
REPRESENTATIVE ORGANIZATION 
By A. Duncan Reid 





ACHIEVEMENTS OF NATIONAL BoARD 


OF FIRE UNDERWRITERS 
By W. E. Mallalieu 
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Leaders in other insurance organizations review accomplishments and 
discuss future plans. 


List of all insurance organizations, State, National and local 
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WANTED 


THE GUARANTY LIFE 
INSURANCE COMPANY 


OF DAVENPORT, IOWA 





Is Seeking Several District Managers and a 
Few State Managers in the Following States 





IOWA NEBRASKA 
| MISSOURI SOUTH DAKOTA 
| KANSAS COLORADO 
TEXAS MICHIGAN 
OKLAHOMA MINNESOTA 
NORTH DAKOTA ARKANSAS 
ILLINOIS OHIO 


LIBERAL CONTRACTS FOR 
THE MEN WHO CAN QUALIFY 





Address, L. J. Dougherty, Vice-Pres. and Manager, Davenport, Ia. 
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JANUARY 1, 1929, STATEMENTS | 
NEAL BASSETT, President WELLS T. BASSETT, Vice-President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President ORGANIZED 1855 ARCHIBALD KEMP, 2d Vice-President 
FIREMEN’S INSURANCE COMPANY 
OF NEWARK, N. J. SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$56,065,676.33 $19,562,549.89 $13,500,000.00 $23,003,126.44 $36,503,126.44 


$ 6,036,606.06 $ 2,834,467.72 $ 1,000,000.00 $ 2,202,138.34 $ 3,202,138.34 
NEAL BASSETT, President WELLS T. BASSETT, Vice-Pres’t JOHN KAY, Vice-Pres. and Treasurer 
A. H. HASSINGER, Vice-Pres’t ORGANIZED 1854 ARCHIBALD KEMP, 2d Vice-Pres’t 


$ 4,881,357.40 $ 2,770,413.44 $ 600,000.00 $ 1,510,943.96 $ 2,110,943.96 
NEAL BASSETT, President JOHN KAY, Vice-Pres. and Treasurer 
A. H. HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


$ 5,021,040.43 $ 2,502,743.59 $ 1,000,000.00 $ 1,518,296.84 $ 2,518,296.84 


$ 4,837,239.59 $ 2,492,228.84 $ 1,000,000.00 $ 1,345,010.75 $ 2,345,010.75 
oe President NEAL BASSETT, Vice-Pres’t 
JOHN RAY. V.-Pres’t A. H. HASSINGER, V.-Pres’t WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 


$ 5,359,804.52 $ 2,486,092.08 $ 1,000,000.00 $ 1,873,712.44 $ 2,873,712.44 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H, HASSINGER, V.-Pres’t WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t H 


$ 666,598.88 $ 196.08 $ 300,000.00 $ 366,402.80 $ 666,402.80 


$12,792,945.35 $ 7,243,098.89 $ 2,000,000.00 $ 3,549,846.46 $ 5,549,846.46 
NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President E. J. DONEGAN, V.-Pres’t & Gen’! Counsel S. . BURTON, Vice-Pres’t 


$15,452,308.70 $10,173,698.43 $ 1,500,000.00 $ 3,778,610.27 $ 5,278,610.27 
C. W. FEIGENSPAN, President W. VAN WINKLE, Vice-Pres’t & Gen’l Mer. 
WINTON C. GARRISON, Vice-Pres’t & Treas. ORGANIZED 1909 E. C. F EIGENSPAN, Vice-Pres’t 


$14,975,568.30 $ 9,975,568.30 $ 2,500,000.00 $ 2,500,000.00 $ 5,000,000.00 











LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 











HENRY M. GRATZ, President EAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A.H.HASSINGER, V.-Pres’t WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 


ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE CO. 


OF PHILADELPHIA, PA. 





MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 





ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 


OF PITTSBURGH, PA. 





A. H. TRIMBLE, President NEAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V.-Pres’t WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CoO. | 


OF PITTSBURGH, PA. 





ORGANIZED 1870 


CONCORDIA FIRE INSURANCE CO. 


OF MILWAUKEE, WIS. | 





ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO. 


OF CONCORD, N. H. 





CHARLES L. JACKMAN, President ORGANIZED 1905 M. R. JACKMAN, Vice-Pres’t 


UNDERWRITERS FIRE INSURANCE CO. 
OF CONCORD, N. H. 
175,689.24 $ None $ 100,000.00 $ 75,689.24 $ 175,689.24 


CHAS. H. YUNKER, President ORGANIZED 1852 A. W. GROSSENBACH, Vice-Pres’t 


MILWAUKEE MECHANICS INSURANCE CO. 


OF MILWAUKEE, WIS. 








J.C. HEYER, Vice-Pres’t EARL R. HUNT, Vice- Pres’ t WM. P. STANTON, Vice-Pres’t sk. . McCLURE, Vice-Pres’t 
JOHN KAY, Vice-Pres’t A. H. HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t E °c. POTTER, 2d Vice-Pres’t 


ORGANIZED 1874 


METROPOLITAN CASUALTY INSURANCE CO. 


OF NEW YORK, N. Y. 





COMMERCIAL CASUALTY INSURANCE CO. 


OF NEWARK, N. J. 





TOTAL NET PREMIUMS $50,467,137.06 | 


EASTERN DEPARTMENT 








ee 10 Park Place PACIFIC DEPARTMENT 
: CLARK, Som so — Newark, New Jersey sa 60. Sansome Street 
n Francisco, rm 
Ass’t Managers poten eante yr aoe aint W. W. & E. G. POTTER, Managers 
H. R. M. SMITH - ay St., Toronto, Canada Ass’t M 
JAMES SMITH FRED W. SULLIVAN MASSIE a. Ltd., JOHN R. COONEY 
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E. H. BOLES, President 
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June 30, 1929 
ib 
‘ : P a 
General Reinsurance Corporation United British Insurance Co., Ltd. : 
ASSETS United States Branch ii 
Investments: 
U. S. Government Bonds......... $754,788.94 ASSETS 
State, County and Municipal Bonds. . 688,037.50 Investments: 
Railroad Bonds and Stocks.......... 2,460,507.50 tl. SS Goeeeement Bete... ....... $634,075.00 
Public Utility Bonds and Stocks...... 4,532,762.50 Seate, County and Municipal Bonds. . 255,000.00 
Miscellaneous Bonds and Stocks .os 2,723,446.25 5 
G iin eat eng > ska 924° 300.00 Railroad Bonds and Stocks.......... 174,887.50 
eee . —* coe ee Public Utility Bonds and Stocks... .. 170,345.00 
| $12,083,842.69 Miscellaneous Bonds and Stocks...... 180,637.50 
Cash in Banks and Office eee 454,152.96 Se 
| Premiums in Course of Collection 749,607.74 $1,414,945.00 
Interest Due and Accrued....... 85,490.68 Gal aaGss bec hs ween. ae 0 100,000.00 
| Other Admitted Assets ..... 178,321.69 Merete 2 AUS INS eR ge Ge Meet cr, 28,406.35 
——_—— Premiums in Course of Collection.... 124,780.17 a 
Total Admitted Assets .........$13,551,415.76 Ketones Dee and Accmel.......... 6,944.97 i 
LIABILITIES eect a r 
| —— for ne and Loss Expense: Ceemiiiaiis Total Admitted Assets.......... $1,675,076.49 7: 
iability an ompensation ........ ,251,640. : 
Other Kinds of Insurance a 2,849,786.80 LIABILITIES e 
! ——— Reserve for Losses and Loss Expense. $30,700.29 e 
$6,101,427.30 Unearned Premium Reserve ........ 145,404.54 -- 
Unearned Premium Reserve .... 2,866,179.88 Resseve for Casmissions, Taxes and fa 
| Reserve for Commissions, Taxes and Cidver tidhdlicis j 89.838.05 a 
| Other Liabilities ............. _ 561,199.95 rene ea 28 'N. y ee ee ae ’ ; a 
Voluntary Reserve ...........5%.-0>.- 750,000.00 L P Le, ae s 
| Capital Stock ..... . .$1,500,000.00 gee eal $800,000.00 + 
| Surplus Be a Ee 1,772,608.63 on SNe OD eR BEE? 609,133.61 e 
| oS Rk as a 
| Surplus to Treatyholders ..... 3,272,608.63 Surplus to Treatyholders........... 1,409,133.61 
| poe (Sie ee cases re hee f 
| Total Liabilities _... $13,551,415.76 Zz Total Liabilities ..... . $1,675,076.49 
5 
| is 


| The combined facilities of these two companies specializing in casualty, 
| fidelity and surety reinsurance, are at the service of treatyholders who are 
| - benefited by their ability to secure admitted reinsurance of a most compre- 
hensive nature. 





UNITED BRITISH INSURANCE COMPANY, tea. 


United States Branch 
E. H. BOLES, U. S. Manager 


NEW YORK 


eo ee 
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A Tribute to the Organizations 


E take a modest pride in 
V\ speaking of the annual 
Organization Number of 
THE SPECTATOR. The hearty re- 
ception given to the similar num- 
bers of previous years by insur- 
ance men from one end of the 
country to the other, and the be- 
lief that the present number is 
their equal, and even their su- 
perior in its scope; makes us 
proud of it and that pride is mod- 
est, for, in this case the editors 
of THE SPECTATOR are simply the 
securers and not the authors of 
the material that composes it. 
The heads of the many organ- 
izations which in the tremendous 
insurance business of America 
play a part that cannot be over- 
estimated in its importance are 
the ones who deserve the credit 
for the Organization Number. 
With that same willingness to aid 
that has made them give of their 
time and ability in the work of 
the organizations they represent 
they have contributed to this 
number of THE SPECTATOR the 
articles which make up its con- 
tents, in spite of the fact that 
most of them, holding positions of 
the greatest importance in the in- 
surance companies they officer, 
may well be termed extremely 
busy men. 
As we have said before, the or- 
ganization number is issued an- 
nually in recognition of the effec- 
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tive and unselfish efforts for the 
general welfare of insurance of 
those who founded or have main- 
tained and are now carrying on 
the company, agency and other 
organizations which have aided 
so greatly in properly regulating 
and upholding the insurance busi- 
ness. 

Space does not allow, or is it 
necessary here to give any review 
or synopsis of the material to be 
found on the following pages. 
From the splendid address of 
the chairman, John R. Hardin, of 
the Association of Life Insurance 
Presidents at its annual conven- 
tion this week in New York, one 
of the outstanding features of the 
insurance year, each article aids 
in showing what insurance has 
come to mean in the economic and 
social life of our Nation, and em- 
phasizes how the men in the 
insurance business are realizing 
the responsibility of their work. 

The word “service” has pos- 
sibly been too much employed in 
American business life of recent 
years. Men, in the main, work 
to secure benefits for themselves 
and for their families—money, 
influence, power, and the things 
that go with these—and the gen- 
eral public at times may be a lit- 
tle amused constantly to hear that 
the sellers or manufacturers of 
this or that commodity are devot- 
ing their time to it simply be- 


cause they wish to serve the pub- 
lic with unselfish zeal. 

But insurance, possibly much 
more than any other occupation, 
is of such a nature that unless 
those engaged in it, from the men 
at the top who conceive and di- 
rect its varied activities, to the 
man who actually sells the life, 
fire or casualty policy, can not 
escape the realization that the 
foundations of the business, and 
the surety of its continued success 
depends upon a public that is con- 
vinced beyond peradventure of 
any doubt of its basic honesty 
and fairness. 

The many organizations in the 
insurance business have done not 
only a tremendous work in im- 
proving conditions, in emphasiz- 
ing honesty and fair dealing, in 
doing away with waste and ineffi- 
ciency and in the conduct of busi- 
ness, but have, through their 
varied activities, brought to the 
great buying public a confidence 
that is in no small way responsi- 
ble for the enormous growth and 
development of the insurance 
business in this country. 

The insurance organizations, 
and the men who conduct them 
deserve the highest praise for 
what they have done and are 
doing. THE SPECTATOR gladly 
pays to them so well deserved a 
tribute with its Organization 
Number. 
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Leaders of E 


A. Duncan Reid 


A. Duncan Reid, 
president and general 
manager of the Globe 
Indemnity Company, 
Newark, is president 
of the Association of 
Casualty and Surety 
Executives. His arti- 
cle on the association 
appears on page 23. 
James Wyper is vice- 
president of the Hart- 
ford Fire Insurance 
Company, Hartford, 
and president of the 
National Board of 
Fire Underwriters. 
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John R. Hardin 


xecutive Groups 





James Wyper 


John R. Hardin, 
president of the Mu- 
tual Benefit Life Insur- 
ance Company, New- 
ark, is president of the 
Associationof Life In- 
surance Presi- 
dents, now in session 
in its Twenty-Third 
Annual Convention in 
New York. Mr. Har- 
din’s address before 
the convention appears 
on the opposite page. 
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Life Insurance Presidents 






Advancing Social and Economic Standards Through 
Business Vision Theme of This Year’s Convention 


By JOHN R. Harpin* 


President, Mutual Benefit Life Insurance Company 


come the members and guests 
of the Association of Life 
Insurance Presidents to the twen- 
ty-third annual convention of the 
Association. I wish also at the 
outset to express my appreciation 
of the honor conferred upon me 
by the Association by the designa- 
tion to preside during your trans- 
actions and deliberations. This 
I do, notwithstanding that I am 
made aware by the records that 
it is a violation of established 
precedent to publicly admit that 
this station reflects honor on its 
occupant. Only .once in recent 
years has any word of gratitude 
been expressed by the chairman, 
and that singular word, under 
analysis, was in reality addressed 
not to the Association itself but 
to the mysterious manager who 
guides our destinies. The late 
Elbert Hubbard is credited with 
the statement, “Man moves in 
mysterious ways his blunders to 
perform.” I know of no color of 
title to the place I now occupy 
except the mandate of that same 
mysterious manager, but, under 
the constitution of this headless 
organization, the power of the 
manager, potentially complete as 
it seems to be, is just a wee degree 
less than that of the Association 
itself. I, therefore, prefer, rather 
than bow the knee to his autoc- 
racy, to assume that my nomina- 
tion has been confirmed by the 
involuntary acquiescence of the 
membership, and to tender my 
very sincere appreciation to the 
Association itself. 
I also find from the records 
that you have not been reminded 


I is a high privilege to wel- 





*Address of the Chairman at the twenty- 
third annual convention of the Association 
of Life Insurance Presidents in New York. 
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in recent years by the distin- 
guished executives who have pre- 
sided over your sessions, of the 
unique set-up of the Association 
of Life Insurance Presidents. 
This inadvertence seems especially 
strange when constitutions and 
amendments thereto have oc- 
cupied so large a place in public 
discussion. This Association is 
preeminently distinguished from 
all others by the remarkable free- 
dom of its members from consti- 
tutional restraint. Discipline is 
neither mentioned nor contem- 
plated in the charter of its liber- 
ties. Not a penalty or fine of any 
kind is found in its code for first, 
second or habitual infraction of 
its aims and purposes. There is 
not even a provision for enforced 
collection of dues. Membership 
is entirely voluntary, and there is 
no restraint on resignation. 

Nor is the constitution clogged 
by any definitions of co-ordinated 
departments. The usual constitu- 
tional distribution of executive, 
legislative and judicial is entirely 
wanting. The membership of the 
Association comprises countless 
presidents and _ vice-presidents, 
but it has no president of its own. 
Operating almost entirely by 
unanimous consent, it needs no 
judges. Its legislature—styled an 
executive committee—is unicam- 
eral and is provided with an ex 
officio speaker, but it is subject 
to no veto power. Its operations 
are, therefore, free from quarrels 
with executive or judicial rivals. 
The Association holds annual elec- 
tions, but its suffrage is so re- 
stricted that all the voters are 
known to each other and attempts 
on the sanctity of the ballot box 
are. completely unknown. And, 


while by the constitution final 
power is reserved to the Associa- 
tion itself, such excellence of man- 
agement is permitted, and has 
been attained, that the organiza- 
tion functions as efficiently as a 
committee of one. If the political 
maxim that “That government 
which governs least is the best 
government” is sound, the Asso- 
ciation of Life Insurance Presi- 
dents has achieved perfection. 

But, leaving pleasantries aside, 
this Association has abundantly 
justified, in the twenty-three 
years of its existence, the faith 
of its founders in its potential 
usefulness to life insurance. It 
has made itself a tower of strength 
by faithful adherence to its de- 
clared purposes. Without ham- 
pering in any way the individual 
activities of its members, it has 
served the common needs of all by 
intelligent attention to the legit- 
imate advancement of the busi- 
ness in which all are engaged, and 
by the reasonable promotion of 
better public understanding of 
life insurance as a notable factor 
in national well-being. It has 
carefully avoided the role of prop- 
agandist, but has gained a sym- 
pathetic hearing in all the corners 
of the land through the timely 
presentation of the life insurance 
story. 

It is a very excellent habit this 
Association has developed of 
building its annual program 
around a theme. This year the 
selected subject has been an- 
nounced: “Advancing social and 
economic standards through busi- 
ness vision.” 

I did not phrase this text, but 
it must be assumed that life in- 
surance, though not mentioned, 
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$100,000,000,000 of life insurance was in force at the 
end of July, 1929, in the legal reserve companies 
of the United States, numbering about 300. 
Over $7,000,000,000, or more than 
ONE-FOURTEENTH,, of this total 


is in this Company. 


NEW YORK LIFE INSURANCE COMPANY 
MADISON SQUARE, NEW YORK, N. Y. 


DARWIN P. KINGSLEY, President 
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underlies its thought. Certain it is 
that no business more abundantly 
than our own illustrates the 
exercise of vision by its founders. 
Equally certain is it that life 
insurance has advanced social and 
economic standards both by its 
important and immediate contri- 
butions to the material well-being 
of its constituent policyholders 
and their beneficiaries, and also 
by the aid and comfort its in- 
vested funds have brought to 
individual and corporate enter- 
prise of every type. The social 
and economic by-products of life 
insurance will be emphasized as 
our program progresses. I will 
content myself with some discur- 
sive remarks on “Business Vis- 
ion,” with special reference to life 
insurance. 

What is business vision? 

The present-day use of the 
word “vision” is an interesting 
figurative product from the orig- 
inal use of the same word as 
descriptive of the physical faculty 
of sight. “Vision,” in its literal 
application, is a perception result- 
ing from the fusion of an enor- 
mous number of sensations of 
light and color with sensations of 
motion. The machinery of the eye 
accomplishes this fusion of light 
and color and motion, and all 
nature is unrolled for our behold- 
ing. The poetry of thought ex- 
tends this concept to the realm of 
the unseen and creates a vision 
which is an attribute of mind. 
Language keeps pace with thought 
and gives this mental vision the 
new definition of imagination and 
foresight. Business vision is busi- 
ness foresight. 

In reviewing the history of life 
insurance in America we find the 
most convincing evidences of busi- 
ness vision at the very outset. 
There are companies now included 
in the membership of this Asso- 
ciation which came into existence 
at the very dawn of the American 
life insurance day. But whether 
the company be old or young, it 
is obligated to the pioneers who 
blazed the way. At the middle 
of the last century life insurance 
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in America might still justly be obligations with the certainty of 
regarded as an interesting experi- the sunrise, could anticipate the 
ment. The only precedents avail- long future to which the contracts 
able when the earlier companies may run. 
were beginning business were This Association itself is an 
from the old world, and of little evidence of the business vision of 
practical use under the changed its constituent companies. In 
conditions in a new and sparsely former times cooperation among 
settled country. The only favor- life insurance companies was con- 
able factor was the high rate of spicuous by its absence. Suspicion 
interest, and even that could not and distrust disturbed the rela- 
be trusted. Life tables were want- tionships of company officials. 
ing. Methods of sale had yet to War was the daily life of compet- 
be devised. Level premium rates ing agents. Company publica- 
had to be estimated on experi- tions were filled with libelous at- 
mental assumptions of mortality tacks on other companies. Com- 
and expense. In facing these haz- panies preyed on each other and 
ards the architects of life insur- found comfort in each other’s 
ance in America so well estab- misfortunes. There was no peace. 
lished the foundations of the Surely all that was very short- 
structure, that its walls have been sighted and a surprising lack of 
able to carry story after story aS business vision. No business 
the years of the building have better lends itself to cooperation 
increased its size. These pioneers without individual sacrifice. No 
of life insurance were indeed business profits more by the in- 
men of vision—of foresight in terchange of ideas and informa- 
plan and action. tion. No business can give more 
It is a truism that a company to the individual companies from 
which insures lives has a long the contributions of all. The life 
future to provide for. It is an- insurance story collectively told 
other truism that the first object through the publication of the 
of a life insurance company is proceedings of the meetings of 
safety. There must be no shadow this Association is spread for the 
of doubt that the policy contract benefit of no company, but brings 
requirements will be met at ma- public sympathy and attention to 
turity. As well said by Superin- the institution as a whole. 
tendent Conway, in an address on It was long before this was 
“Investments of Insurance Com- realized. But more and more, as 
panies” at the recent Toronto the years go on and the life of 
Convention of Insurance Cominis- this Association lengthens, we 
sioners: “the people have made realize the wisdom and benefit of 
a part of their lives the thought the cooperation which this Asso- 
upon which they are acting in ciation exemplifies. 
implicit confidence, that at death This seems to be an appropriate 
their insurance will be paid to time and place to take note of the 
their survivors without any pos- unprecedented affliction that has 
sibility of default. They have come to the Association since its 
come to believe that the payment last meeting, by the passing of 
of life insurance at death is as three members of the Executive 
certain as that the sun will rise Committee, whose business vision 
tomorrow.” The building up in contributed much to the prosper- 
the public mind of a confidence in ity of their own companies and to 
life insurance safety as complete the enlargement of life insurance 
as thus described is of itself a in this country—Haley Fiske, late 
demonstration of the business President of the Metropolitan Life 
vision of life insurance adminis- Insurance Company; Louis F. 
tration. No short time outlook, Butler, late President of the 
in the framing of the contracts or Travelers Insurance Company, 
in providing for meeting their (Continued on page 48) 
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Fire Underwriters National Board 


Noteworthy Achievements Which Mark Another Year 
in History of Famous Organization 
By W. E. MALLALIEU 


General Manager, National Board of Fire Underwriters 


YEAR passes quickly and 
A is usually too short a time 
in which to judge the full 
significance of work accom- 
plished. The National Board of 
Fire Underwriters, which is in its 
sixty-third year of public service, 
has progressed steadily and made 
no spectacular move in any one 
year worthy of newspaper head- 
lines. One noteworthy achieve- 
ment, however, was the release 
during the last few months, of a 
report on New York City through 
the committee on fire prevention 
and engineering standards. After 
a six months’ survey by experi- 
enced engineers it was found that 
the New York Fire Department 
was efficient, well disciplined and 
well managed, and that danger of 
conflagration in high value sec- 
tions was improbable. The New 
York report is the largest and 
most exhaustive engineering sur- 
vey ever prepared by the stock 
fire insurance companies and 
comprises more than a hundred 
pages in addition to the maps 
that always accompany these re- 
ports. 

Mayor Walker, when asked to 
comment upon the report, said: 
“About a year ago a request came 
to me for permission for this sur- 
vey to be undertaken by the Na- 
tional Board of Fire Underwrit- 
ers. I discussed the matter with 
Fire Commissioner Dorman and 
Commissioner Dietz of the De- 
partment of Water Supply, Gas 
and Electricity. We agreed that 
such a survey would be advisable, 
confident that it would reveal that 
our fire-fighting facilities are 
modern and highly efficient. The 
report speaks for itself as indi- 
cating the advisability of having 
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had this painstaking study made. 
The report, of course, is very 
gratifying.” 

Chief Kenlon complimented the 
engineers who made the report 
and said the most gratifying 
thing to him was that the few 
recommendations made by the en- 
gineers contemplate minor chang- 
es and improvements, many of 
which are already under way. 





W. E. Mallalieu 


The report acknowledges “val- 
uable assistance rendered by offi- 
cials of the various city depart- 
ments concerned.” . 

On November first A. Bruce 
Bielaski, who during the war was 
chief of the Bureau of Investiga- 
tion of the Department of Justice, 
took charge of the arson investi- 
gation activities conducted by 
The National Board of Fire Un- 
derwriters. Mr. Bielaski, under 
Attorney General Wickersham, 
had charge of bucket shop fraud 
cases and the investigation of 
German activities in the United 
States in the war period. His 
government experience and the 
special work he has been doing 
since then have admirably fitted 


him to prosecute the National 
Board’s more intensive campaign 
against arson. 

Several recent surveys show 
that progress has been made 
during the last few years in the 
war waged against arson by 
police officials, fire marshals and 
fire insurance companies. In 
twenty-seven States stricter laws 
have been adopted against this 
crime, with heavier penalties in- 
flicted. 

The plan of educational adver- 
tising in daily newspapers of the 
committee on public relations has 
progressed satisfactorily. The 
campaign originated in the States 
of Missouri, Ohio, Alabama, 
Pennsylvania and Massachusetts 
and has been continued this year 
with a repeat program of adver- 
tising in every daily newspaper. 
Twelve new States have been 
added to the list and the adver- 
tising of the stock fire insurance 
companies comprising the mem- 
bership of the National Board is 
now appearing at intervals in 
about 700 daily newspapers. 

Interest in our business is 
gradually developing among edi- 
tors and the public, with the 
natural result that news items 
and facts are given newspaper 
publication. Other public rela- 
tions activities should bring 
about a better understanding of 
the part played by stock fire in- 
surance in the progress and pros- 
perity of modern life. 

The 241 stock fire insurance 
companies which are members of 
the National Board are rendering 
the public an important service 
in safeguarding life and property 
from fire. The public should 
know and appreciate this work. 
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Casualty and Surety Executives 


Association In Active Operation Less Than a Year 
a Most Representative Organization 


President, Association of Casualty and Surety 


she Association of Casualty 
and Surety Executives, 
which began active opera- 
tions on July 1, 1929, is now the 
most representative oryaniza- 
tion in the casualty and surety 
business and the intention is to 
make it a central body for the 
carrying on of all cooperative 
non-competitive interests of its 
members. The association now 
has a membership of fifty-nine of 
the leading companies doing busi- 
ness in the United States with a 
net premium income during 1928 
of $560,526,614. 

The association actually came 
into being about two years ago, 
but it was not until May 21, 1929, 
that its constitution was so 
amended as to make it possible 
for it to build up the long con- 
templated central organization. 
At that time, in order to put the 
association upon the _ soundest 
possible economic and financial 
basis, the membership was 
changed nominally from individ- 
uals to companies. In doing so, 
however, there was no intention 
whatever of modifying or chang- 
ing the essential and vital prin- 
ciple of representation by chief 
executive officers. the organiza- 
tion continuing as in the past to 
be exclusively an executives’ as- 
sociation. 

Shortly after this meeting the 
Casualty Information Clearing 
House of Chicago was liquidated 
and the Workmen’s Compensation 
Publicity Bureau was merged with 
the association—some of the ac- 
tivities of the clearing house and 
all of those of the bureau being 
consolidated under the jurisdic- 
tion of the new organization as 
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By A. DUNCAN REID 


of July 1, last. It is believed that 
this consolidation will tend to 
make the association a most effec- 
tive and vital unit in advancing 
the interests of its members in 
every legitimate manner consis- 
tent with the public welfare. 

Among other things, it is pro- 
posed to conduct a program of 
public education as to the vital 
social and economic importance 
of the Casualty and Surety busi- 
ness and, although progress along 
this line of necessity must be 
slow, yet the officials and mem- 
bers of the association feel cer- 
tain that such activities con- 
ducted under the authority of a 
thoroughly representative body 
are sure to be successful. 

The legislative and departmen- 
tal relations work of the associa- 
tion are, of course, of vital im- 
portance; and such work will be 
carried on in a broader way than 
ever was possible in the past. 

There has been a long-felt need 
for a central organization in the 
casualty and surety business to act 
as a representative of that busi- 
ness in its public contacts and 
also to have the right to speak for 
that business with authority. It 
is believed that the new associa- 
tion will meet this need, and it is 
expected that its membership will 
increase materially before its first 
year expires. The association is 
really not an experiment. Other 
large business groups, including 
life insurance and fire insurance, 
have found it to be extremely 
profitable to thus centralize their 
non-competitive activities, and 
there is no reason why this move- 
ment of the casualty and surety 
companies should not be equally 


Executives 
successful. In fact, it already is 
a success. This is indicated by 


the enthusiastic reception which 
has been accorded to the associa- 
tion and by the fact that its large 
and growing membership is now 
thoroughly representative of the 
business as a whole. 

The office of the association is 
at No. 1 Park Avenue, New York, 
and its officers are: 

President, A. Duncan Reid of 
the Globe Indemnity Company. 

Vice-President, A. F. Lafrentz, 
first vice-president of the Ameri- 
can Surety Company. 

General Manager, F. Robertson 
Jones. 

The executive committee is 
composed of the following compa- 
nies with their official represen- 
tatives: Great American Indem- 
nity Company, represented by 
Jesse §. Phillips, president; 
United States Fidelity and Guar- 
anty Company, represented by R. 
Howard Bland, president; Unit- 
ed States Casualty Company, 
represented by Edson S. Lott, 
president; Hartford Accident and 
Indemnity Company, represented 
by Jas. L. D. Kearney, vice-presi- 
dent and general manager; Aetna 
Life Insurance Company, repre- 
sented by C. B. Morcom, vice- 
president; National Surety Com- 
pany, represented by E. A. St. 
John, president; New Amsterdam 
Casualty Company, represented 
by J. Arthur Nelson, president; 
Indemnity Insurance Company of 
North America, represented by 
C. F. Frizzell, vice-president and 
general manager; Fidelity and 
Casualty Company of New York, 
represented by Robert J. Hillas, 
president. 
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Agents National Association 


Companies as Well as Members 
Appreciate Splendid Work 


R. COOLIDGE says in his 
M autobiography, ‘““‘We have 
seen the American people 
create a new heaven and a new 
earth. The old things have 
passed away, giving place to a 


glory never before experienced by 
any people of our world.” 


While the American people 
have been reaching celestial 
heights by learning to talk 


through the ether, and fly as a 
matter of course in the normal 
day of work or pleasure, Amer- 
ican business has been sitting 
over a smouldering volcano, and 
its greatest hope just now is that 
it may come down to earth with 
few casualties. 

Business is examining itself as 
never before. It is showing keen- 
er recognition of the old axiom 
that it must keep up with the pro- 
cession or fall by the wayside. 
The insurance business as a whole 
is in the vanguard of the major 
businesses that have come to real- 
ize that the changes which must 
be made are of necessity the work 
of those within, and not without, 
organizations. 

It seems to me that THE SPEC- 
TATOR could have chosen no more 
fortunate time for publication of 
its annual Organization Number, 
as each department of the insur- 
ance business needs more than 
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Being 


Done 


By WALTER H. BENNETT 


Secretary-C ounsel, National Association of Insurance Agents 


ever atthis particular time to un- 
derstand the aims and purposes 
of the other organizations, that 
the ultimate object of insurance 
as a whole may be coordinated and 
the business keep up with the pro- 
cession. 

We are in the midst of growing 
financial influence in insurance, 
of pools to handle the various 
classes, and of new demands from 
the public for new forms of in- 
surance that must be met by the 
companies, and detailed through 
their chosen salesman, the agent. 

Effective organization is a ne- 
cessity in the days of growing un- 
rest in business, that see over- 
night revolutions in methods of 
production, distribution and sales. 
We must be prepared for what- 
ever may come, that the Ameri- 
can Agency System may continue 
unimpaired its service to the in- 
suring public. 

We know that the qualified 
agent who is up to the mark in 
his service to the assured, who is 
trademarking his service as a 
member of the National Associa- 
tion of Insurance Agents, who is 
giving his assured a little extra 
service from time to time, is not 
to be displaced; that there is no 
way by which the insuring public 
can receive better insurance 
counsel than through the efforts 
of individual citizens who are de- 
voting their lives to the meeting 
of the public demand for sound 
insurance, adequate coverage and 
fair settlement of claims. 

It is through his trade associa- 
tion that protection, inspiration, 
education and leadership in the 
struggle of modern competition 
come to the local agent. 





The National Association faces 
the new year with a gratifying 
consciousness of a foundation 
well laid, and a determination to 
uphold the tradition of fair deal- 
ing and sound principles on which 
it was founded. 

It is not a fortuitous circum- 
stance, but the result of a well- 
laid plan that finds it stronger in 
numbers and quality of member- 
ship than ever before in its his- 
tory. 

This year marks the beginning 
of the third year of the Five Year 
Development Program, a definite 
plan of action, through which 
change of administration means 
no change of program, but simply 
the taking up by the new admin- 
istration and carrying on of the 
work laid down by the old. 

We are particularly fortunate 
in the quality of leadership af- 
forded by our officers and Execu- 
tive Committee. Every member 
of the “official family” is an 
agent of importance, every one 
imbued with the spirit of organi- 
zation. 

Again, we are fortunate in the 
geographical distribution of the 
executive officers. With the pres- 
ident in the Middle West, the ex- 
ecutive committee chairman from 
the Pacific Coast, and the execu- 
tive offices in New York, the Na- 
tional Association, to a higher de- 
gree than ever before, assumes 
national proportions. The ques- 
tion of sectionalism is out of the 
picture. When the association 
speaks it is with the voice of the 
local agent from the country at 
large. 

Of all the developments within 

(Continued on page 44) 
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Casualty and Surety Agents 


Their National Association an Active Liaison 
Between Home Office and Field 


By W. G. WILSON 


President, National Association of Casualty and Surety Agents 


HE National Association of 
| Casualty and Surety Agents 
embraces within its mem- 
bership substantially all of the 
leading field representatives of 
the casualty and surety compa- 
nies throughout the United States 
who are functioning as bona fide 
general agents. 

Like most other trade or pro- 
fessional organizations, it was 
born under the pressure of an im- 
pulse for mutual protection. 

While essentially a defensive 
organization, it has assumed an 
active place in the consideration 
of all important agency relations 
which have arisen between the 
companies and the general agents 
during its existence. 

In 1913 when compensation 
business was standing upon the 
threshold of its growth in Amer- 
ica, Mr. Emmett—then superin- 
tendent of Insurance for the State 
of New York, issued a ruling 
which was drastic in the limita- 
tion of commissions. Not only 
did he provide for diminished 
rates as respects compensation 
business, but he extended his limi- 
tations and reductions into what 
would then survive of the employ- 
er’s liability business and went 
much farther by including public 
liability lines. Had his ruling be- 
come effective, it would have com- 
pletely destroyed many of the 
chief activities of the general 
throughout this country and 
would have been a distinct blow 
not only to this form of field or- 
ganization, but to the interest of 
the casualty business as a whole. 

Recognizing the imminence of 
such disaster, a number of the 
principal general agents in the 
country assembled in New York, 
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constituting themselves an orig- 
inal committee which issued a 
call for an organization meeting 
held a few days later in Cincin- 
nati. At that time and place the 
National Association of Casualty 
and Surety Agents came into ex- 
istence. By vigilant action and 
upon its motion a meeting was 
called for Chicago, at which some 
twenty-three State insurance 
commissioners were in attendance 
—the entire purpose being to 
remedy the evils complained of 
in the so-called Emmett Ruling, 
against which a vehement protest 
was sounded. It should be here 
recorded that while many of the 
companies were in sympathy with 
the general agents, we must not 
overlook that a number of others 


frowned upon and __ possibly 
sneered at what they hoped would 
be an abortive effort on the part 
of the general agency forces. 
The meeting assumed such im- 
portance that at the time it con- 
vened practically every casualty 
company was represented by its 
chief executive, including those of 
both sympathetic and opposite 
views. After two days sessions, in 
which many conflicts of opinion 
developed, it should be recorded 
to the credit of all concerned 
that a complete reconciliation 
of divergent views was arrived 
at—was unanimously approved 
by the assembled insurance 
commissioners and was_ gen- 
erously accepted by Superinten- 
(Continued on page 69) 
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Life Underwriters Association 


The Era of the Second 20,000 Members and the 
Second $100,000,000,000 Insurance 


By Rocer B. HULL 


Managing Director and General Counsel, the National Association of Life 


HE accomplishment of the 

] first hundred billion of 

life insurance, recently 
celebrated at the fortieth annual 
convention of the National Asso- 
ciation of Life Underwriters in 
Washington, impressed vividly 
upon the American mind the 
value and significance of life in- 
surance to the social and eco- 
nomic structure of the Nation. It 
required more than _ eight-five 
years to produce this first hun- 
dred billion. It is estimated that 
the second hundred billion will 
become a reality within the next 
decade. 

The accomplishment of the 
first twenty thousand in the mem- 
bership of this association has 
similarly been symbolized by the 
slogan for that same convention: 
“On to Washington in September, 
Twenty Thousand strong.” It 
has required forty years to enroll 
the first twenty thousand. We 
venture to predict that the era of 
the second hundred billion will 
be the era also of the seccnd 
twenty thousand. 

But we are not misled into any 
worship of the goddess of quan- 
tity. We shall not pride our- 
selves, except on the quality of 
our performance. Unless the or- 
ganized group of life underwrit- 
ers shall, during the coming 
years, render a much more signi- 
ficant and tangible service to the 
institution of life insurance, the 
gathering together of the thou- 
sands making up the field forces 
of American Life insurance will 
have been a waste of time, energy 
and money. 

We are not content, this year, to 
indicate the progress which we 
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have made during the preceding 
twelve months. We choose, rath- 
er, to suggest, in the nature of a 
pre-view, some of the things that 
must be accomplished during the 
coming months, if the organized 
movement of the field forces is to 
play its rightful part in the prog- 
ress of the institution. We stand 
on the threshold of a new chal- 
lenge, with the largest member- 
ship in the history of our move- 
ment. The era of the second hun- 
dred billion waits only for the 
qualified, conscientious life under- 
writer, with vision and courage, 
to see his opportunity and to dare 
to fight for its fulfillment. 

The object of this Association, 
according to its Constitution, is 
“to advance the science of life in- 
surance and its use, and the mu- 
tual improvement and education 
of life insurance agents.” That 
has been the motive of our effort. 
It shall be the mainspring of our 
future accomplishments. 





But we choose to refine that de- 
finition of our purposes, and we 
not only prophecy, but insist, that 
the influence of this association 
shall become in the nature of a 
National voice, articulating, so 
far as the operation and efficiency 
of its field forces is concerned, the 
ideals and ambitions of the great 
institution of life insurance. This 
group, and its nation-wide ma- 
chinery of organization, must be- 
come the “clearing house” to 
interpret our business nationally, 
not only to itself, but to the 
American people. The making of 
that people “life insurance con- 
scious” must be the task of the 
man with the rate book—we dis- 
like the term, but it expresses a 
conception which we like—and 
that man must equip himself to 
perform that task honorably and 
effectively. 

The educational equipment of 
the modern life underwriter is 
going to be, especially during the 
next few years, his outstanding 
characteristic. Unless the quality 
of the performance of our indi- 
vidual members and their ser- 
vice-giving capacities are measur- 
ably increased, the life 
underwriter of the future is go- 
ing to fail miserably in the era of 
the too much talked of “new 
competition.” New methods must 
be found and developed for meet- 
ing that competition, and we 
place self-education at the head 
of our development program. We 
cannot serve our companies and 
the institution of life insurance, 
and, through them, the insuring 
public, unless we first qualify our- 
selves. 

(Continued on page 55) 
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Actuarial Society of America 





R.D. Murphy, Vice-President 


r | \HERE are some phases of 
the work of the Actuarial 
Society of America which 

may not come often to the atten- 
tion of those outside the actuarial 
profession. In the layman’s mind 
the meetings of the society may 
be associated only with the mathe- 
matical technique of the life in- 
surance business. It is even won- 
dered at times whether the mathe- 
matical development of life insur- 
ance has not been so completely 
covered that no further develop- 
ment is possible. 

The mathematics of insurance 
is, in fact, the foundation of the 
profession. The main qualifica- 
tion demanded of students enter- 
ing the profession is their knowl- 
edge of and adaptability in the 
mathematical work. It will be 
evident, however, that the techni- 
cal phases of the subject will pre- 
sumably never lack the possibility 
of further development when it is 
remembered that the history of 
life insurance is the history of a 
business which is more or less 
continuously changing by the de- 
velopment of new contracts and 
new benefits. The development 
of disability benefits alone will be 
enough to suggest that the mathe- 
matical side of life insurance 
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Encourages Original Re- 
search and Maintains 
High Standard of Pro- 


fessional Fitness 
By R. D. MureHuy 


Vice-President, Actuarial Society 


of America 


must develop to keep pace with 


the business itself. 


The meetings of the society 


therefore provide an opportunity 
for members to contribute for the 
benefit of others the results of 
their own original work and 
thought, and by discussion to in- 
terchange ideas which may lead 
to valuable results. The printed 
transactions form a most valu- 
able library from which may be 
followed the development in the 
mathematical technique. 

It may not be equally well 
known that the meetings of the 
Society afford an opportunity for 
a similar contribution of new 
thought and an interchange of 
ideas on subjects pertaining to 
the business, but not on its strict- 
ly mathematical side. A selection 
of titles of papers presented at 
recent meetings will emphasize 
the broad subjects which are 


brought to the meetings. Some 
of these are as follows: 
1. Group Life Insurance— 


What Shall the Expression In- 
clude? 

2. Should Disability be Subject 
to Pro-Rate? 

3. Company Practice—Annual 
Statement. 

4. Section 97 
Revision of 1929. 

5. Trust Agreements in Con- 
nection with Life Insurance Poli- 
cies. 

These papers suggest the fact 
that the actuary in his profes- 
sional capacity acts as a consul- 
tant as occasion may require in 
practically every phase of the life 
insurance business. The different 
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functions which may be separated 
in the organization of a company 
are of necessity inter-related at 
many points and the considera- 
tions of the actuary are often of 
vital importance in a problem 
arising outside his particular de- 
partment. 

In the Actuarial Society’s re- 
quirements for admission to fel- 
lowship the syllabus of examina- 
tions recognizes the breadth of 
background which the young act- 
uary should have by including 
questions involving at least an 
elementary knowledge of the 
principles underlying the work of 
other departments with which he 
must be somewhat familiar so 
that there may be a meeting of 
minds in consulting upon such 
outside problems. The following 
subjects included in the Fellow- 
ship examinations will illustrate: 

1. Life insurance accounts. 

2. Investment of life insurance 
funds and valuation of assets. 

3. The elements of banking and 
finance. 

4. Insurance law and the more 
important statutes of the United 
States and Canada relating to life 
insurance. 
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One very important function 
which the Actuarial Society per- 
forms is the furnishing of a cen- 
tral point at which actuarial ac- 
tivities can center when they in- 
volve the joint efforts of the actu- 
arial representatives of many 
companies. One of these activi- 
ties is the preparation and publi- 
cation of joint mortality expe- 
riences through which the differ- 
ent classes of risk may be made 
of sufficient size to avoid to a 
large extent the purely accidental 
fluctuations that might occur in 
the smaller classes arising out of 
one company’s business only. 
There exists a joint commitee of 
the Actuarial-Society and of the 
Association of Life Insurance 
Medical Directors which has car- 
ried out work of this nature as 
authorized by those two profes- 
sional bodies. The insurance pub- 
lic became rather widely ac- 


quainted with the report of this 
joint committee known as the 
Medico-Actuarial Mortality In- 
vestigation, published in 1912. 
This work was so extensive that 
its results were published in five 
volumes. It contributed what was 
then the most recent knowledge in 
a very large number of classes of 
risk determined by physical con- 
dition, occupation and other char- 
acteristics. The underwriting 
work of companies in the United 
States generally since then has 
been vitally influenced by the re- 
sults of that work. A similar 
joint investigation, but one which 
confined its attention to occupa- 
tional classification was released 
from the press this year. The oc- 
cupational classifications in this 
investigation are extensive and it 
is to be expected that the under- 
writing point of view of compa- 
nies will be further enlightened 





by the results of this able work. 

The Actuarial Society con- 
ducted and published the Ameri- 
can Canadian Mortality Investi- 
gation in cooperation with the 
American Institute of Actuaries 
and the National Convention of 
Insurance Commissioners. This 
work gave the actuary important 
information regarding the mor- 
tality on standard lives during a 
recent period and the tables con- 
tained in the published results 
have already been recognized as 
of the first importance by legisla- 
tive enactments. 

Through such efforts the Actu- 
arial Society is able to make its 
contribution to the welfare of the 
business as a whole in addition to 
its encouragement of original re- 
search and thought by its mem- 
bers and the influence on its stu- 
dents to maintain a high stand- 
ard of professional fitness. 








Fire Underwriters of Northwest 


HE Fire Underwriters As- 
| sociation of the Northwest 
adopted its present name in 
1875 at which time it was already 
a lusty infant of four years of 
age. It began as The Association 
of the State, General and Adjust- 
ing Fire Insurance Agents of the 
Northwest, and its first meeting 
was held on February 22, 1871, 
at Dayton, Ohio. J.S. Reed, Ohio 
State agent of the Security Insur- 
ance Company, New York, and 
the Merchants Insurance Com- 
pany, Hartford, was elected presi- 
dent. A year later the name of 
the organization was changed to 
an equally lengthy title, “The 
Association of the Northwest, 
Auxiliary to the National Board 
of Fire Underwriters.” A. C. 
Blodgett, Michigan State agent 
for the Franklin of Philadelphia, 
became the second president of 
the organization. 
Very early in its career the as- 
sociation adopted resolutions op- 
posing the turning over of adjust- 
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ments to local agents, urging that 
they be made by company men. 
Among its first resolutions were 
recommendations for the organi- 
zation of local boards and the in- 
crease of rates wherever inade- 
quate. 

A committee from the Board 
of Underwriters asked for coop- 
eration in doing away with the 
demoralized conditions then prev- 
alent in fire insurance. 

John F. Stafford, western man- 
ager of the Sun Insurance Office, 
was elected president at the 
fifty-seventh annual convention 
held last February at Chicago. 
Mr. Stafford, who believes thor- 
oughly that the growth of the in- 
surance business is to a large ex- 
tent attributable to the work of 
the leading organizations in the 
field, has had an extensive expe- 
rience in connection with such or- 
ganizations. He was at one time 
president of the Minnesota Fire 
Underwriters Association, presi- 
dent of the Fire Insurance Club 





of Chicago, and most loyal gander 
of the Ancient and Honorable Or- 
der of the Blue Goose. 

That the association was not 
functioning with the same vigor 
which for a long period charac- 
terized its activity and influence 
was freely admitted at the annual 
convention this year and many 
plans were suggested to make it 
more effective. The attendance 
was small as compared with 
previous years and it was felt by 
some that there was too little co- 
operation on the part of the com- 
pany managers who in the past 
had held conferences of their field 
men simultaneously with associa- 
tion meetings, thus increasing its 
attendance. 

However, a number of plans 
were outlined at the convention, 
the carrying out of which it may 
well be assumed will add greatly 
to the prestige of this organiza- 
tion which has had so long and 
distinguished a career in the fire 
insurance world. 
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American Institute of Actuaries 


Operates for the Well-being of Agents, 
Medical Examiners and Others 


By ARTHUR COBURN 


President, American Institute of Actuaries 


I | \HE American Institute of 
Actuaries was organized 
twenty years ago by a 

small group of leading western 
actuaries and early found a field 
fertile for its work and has con- 
sistently labored to promote the 
prosperity of the life insurance 
business. 

The American 
Actuaries numbers among its 
leaders such men as: O. J. 
Arnold, C. H. Beckett, Henry W. 
Buttolph, Lawrence M. Cathles, 
Percy H. Evans, George Graham 
and John G. Parker. With such 
aims and such a leadership one 
would naturally expect the insti- 
tute to grow in influence and to 
increase in numbers. Such has 
been the fact. The original mem- 
bership of forty-eight has grown 
to a present membership of four 
hundred and thirty-five. 

The most colorful and one of 
the most useful activities of the 
institute has arisen from the 
practice of the institute of devot- 
ing part of the time of each of its 
semi-annual meetings to an in- 
formal discussion of topics of 
widespread and particular inter- 
est having some relation to the 
prosperity of the business. This 
discussion is participated in by in- 
dividual members of the institute 
and companies of every size and 
location. On any particular topic, 
therefore, many different points 
of view are expressed with the 
result that there is made avail- 
able to the institute members in- 
formation which is of value to 
them in considering questions of 
administration that may affect 
the future welfare of their own 
organizations. The publication in 
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the Record of the American Insti- 
tute of Actuaries of this discus- 
sion assures its permanence. 
Fortunately, the institute num- 
bers among its members, compa- 
nies as well as individuals. This 
circumstance makes it possible to 
invite to be present at an Insti- 
tute meeting any officer, of a 
member company, whether an 
actuary or otherwise, and to have 
the privilege of hearing from such 
officer on any phase of the busi- 
ness. In this way the institute 
does not confine itself to hearing 
the authoritative opinions of actu- 
aries only, but may listen to the 
views of non-actuarial experts. 
The program committee, of 
which Mr. A. J. McAndless is at 


present chairman, has the respon- 
sibility of recommending to the 
institute what topics should be 
brought up for general discussion. 
The character of topics discussed 
can be illustrated by reference to 
the proceedings of the June, 1929, 
meeting. At that time seventeen 
men from different companies in 
different parts of the country dis- 
cussed ways and means of mak- 
ing disability coverage serve the 
needs of the insuring public with 
a conservation at the same time 
of the resources of life insurance 
companies. Naturally, there were 
opposing points of view presented 
upon this difficult question and 
the arguments brought forth on 
either side were of help in clari- 
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fying this subject in the minds of 
all members. 

An able discussion took place 
on the question of whether life in- 
surance companies should be al- 
lowed under the law to invest in 
more classes of securities than are 
now considered legal for life in- 
surance investments. 

A representative discussion 
was presented on the recent mor- 
tality among policyholders due to 
aviation hazards and on the ques- 
tion of underwriting with par- 
ticular reference to the problems 
presented by applications for 
large lines of insurance. 

The American Institute of 
Actuaries, which has its head- 


quarters in Chicago, is not the 
only actuarial organization in this 
country. The Actuarial Society 
of America was organized in New 
York forty years ago. A joint 
meeting of the two actuarial or- 
ganizations was held in French 
Lick in November, 1924, and the 
success of this meeting prompted 
the holding of another joint meet- 
ing in Toronto this fall, which 
was very largely attended. Both 
actuarial organizations conduct 
examinations to test the knowl- 
edge of candidates in pure and 
actuarial mathematics and in the 
practical knowledge of the busi- 
ness of insurance. Cooperation 
between the two actuarial asso- 


ciations has gone further than the 
holding of joint meetings, for in 
April, 1929, the first four exami- 
nations of the institute and the 
Actuarial Society were conducted 
jointly under the charge of a com- 
mittee, of which Mr. Henry Moir 
was chairman. 

The American Institute of 
Actuaries has worked to promote 
the prosperity of the life insur- 
ance business. That prosperity 
cannot be narrow in its scope but 
must include the well-being of 
agents, medical examiners and all 
others working for the business 
and reaches out to that great 
army of the public dependent on 
this beneficent business. 


National Fraternal Congress 


RS. FRANCES BUELL 
Mlcrsox. elected president 
of the National Fraternal 
Congress of America at its an- 
nual convention held last August 
at Rochester, N. Y., announced 
that she believed fraternalism 
had crossed the threshold to a 
great and boundless era of incal- 
culable progress and accomplish- 
ment. She added that fraternal- 
ism will move forward with an 
impetus that will brook no falter- 
ing to heights of accomplishment 
that we today can only dream of. 
The optimism of Mrs. Olson, 
who is also national president of 
the Degree of Honor Protective 
Association, was everywhere 
shown during the sessions of the 
national convention of the Fra- 
ternal Congress. In his address, 
the retiring president, E. J. 
Dunn, called attention to the fact 
that 1929 marked the sixtieth an- 
niversary of fraternal benefit 
societies and that the year also, 
more than any other, constituted 
a distinct dividing line between 
two great fraternal epochs. The 
long period of readjustments, he 
said, comes to a close and the fra- 
ternal system as a whole for the 
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first time faces the world clothed 
in the complete garb of adequacy. 
He said that three decades of 
nightmare, three decades of doubt 
and fear, pass into the discarded 
history and will hereafter live 
only in memory. 

Mr. Dunn pointed out that two 
strong factors stand boldly forth 
and command the attention, the 
respect, and the admiration of all. 
One, he said, was financial 
strength and the other youth, as 
represented by juvenile member- 
ship. 

One of the most important, if 
not the most important matters 
accomplished by the Fraternal 
Congress, was the adoption of a 
legislative code which has been 
clarified and simplified and an- 
other feature that has been espe- 
cially marked during the past 
year has been the recognition of 
the part young people are taking 
in the fields of fraternal insur- 
ance. The congress has been very 
active in the promotion of favor- 
able legislation. 

A feature of the convention 
and a matter of great interest to 
the members of the Fraternal 
Congress was the question of 


nen-medical insurance. At the 
convention Dr. Henry A. Baker, 
medical director of the Kansas 
City Life Insurance Company, 
stressed this question in an ad- 
dress which was widely quoted in 
the insurance press of the coun- 
try and highly praised. 

The officers of the National 
Fraternal Congress at the pres- 
ent time are: President, Mrs. 
Frances Buell Olson, National 
president, Degree of Honor Pro- 
tective Association; vice-presi- 
dent, Tom L. McCullough, presi- 
dent, the Praetorians; secretary- 
treasurer, Thomas H. Cannon, 
high chief ranger, Catholic Order 
of Foresters. The executive com- 
mittee is ccmposed of E. J. Dunn, 
retiring president, National 
president, Loyal American Life 
Association; Arthur A. Bentley, 
president, Mystic Workers; W. 
Holt Apgar, Royal Arcanum; 
Harry J. Green, president, the 
Homesteaders Life Association; 
Charles Duquette, president, Alli- 
ance Nationale; Mrs. Hattie M. 
Ludemann, grand chief of honor, 
Degree of Honor, Grand Lodge of 
Kansas. 
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Code of Ethics Early Adopted by Conference Has 
Greatly Benefited Agents and the Public 


By T. LEIGH THOMPSON 


President, Health and Accident Underwriters Conference 


it HE Health and Accident 
Ll Underwriters Conference 
has a membership of ap- 
proximately one hundred insur- 
ance companies, doing accident 
and health business and covering 
every State in the Union. 

Several years ago the accident 
and health companies operated on 
a strictly competitive basis, which 
in a large measure brought about 
very poor service to the public, 
and very lean profits to the com- 
panies. Another, and perhaps a 
more serious and detrimental re- 
sult to this class of business, was 
a growing public sentiment 
against disability insurance, and 
severe criticism of the manner in 
which it was conducted. 

Some of the companies con- 
ceived the idea that co-operation 
between the companies would 
give the public better service, and 
would correct many evils that had 
grown up in the business, and, as 
a result of this idea, the Detroit 
Conference was organized, and a 
few years thereafter the name 
was changed to the Health and 
Accident Underwriters Confer- 
ence. It is now universally recog- 
nized that co-operation, which 
was the basic idea of the Detroit 
Conference, has been of inestim- 
able value in giving the public 
better service and has entirely 
removed many of the causes that 
made disability insurance unpop- 
ular with the public. 

The objects and purposes of 
the Health and Accident Under- 
writers Conference, as set forth 
in its constitution, are as follows: 
“To promote good-will and har- 
mony between members, to de- 
velop measures for the protection 
of their common interest and to 
advance the general interest of 
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health and accident underwrit- 
ing.” 

The Health and Accident Un- 
derwriters Conference was per- 
haps the first organization of 
business men to adopt a code of 
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ethics which not only set forth 
the relations of company mem- 
bers, one with the other, but also 
the same standards of business 
conduct should ke observed dy 
Conference company members to- 
ward non-conference members. 
This Conference code of ethics, 
after laying down certain specific 
rules of conduct, makes the “‘gold- 
en rule” in its broadest and high- 
est moral sense, an obligation in 
the relation of one member com- 
pany to another. 

While there have been some in- 
fringements and even wilful vio- 
lations of this code of ethics, as 
2 whole it has been observed with 
remarkable uniformity, and the 
splendid results are universally 
recognized. The Conference has 
always strongly disapproved 


every abuse and bad practice, and 
through its influence and co- 
operative methods, has brought 
about many reforms that have | 
greatly benefitted the public and 
put the accident and health insur- 
ance business on a much higher 
plane. As a result of the splen- 
did work of the Conference, I am 
safe in saying the accident and 
health business has increased 
many fold in volume and has 
gained public confidence every 
year, and the business as a whole 
is recognized as of tremendous 
value in the protection of men 
and women against loss of earn- 
ings on account of sickness and 
accidental injuries. The accident 
and health insurance companies 
are today efficiently and honestly 
carrying on in the great work of 
protecting men and women from 
the misfortunes and privations 
that result from sickness and ac- 
cidents. 

At the present time the Health 
and Accident Conference is work- 
ing on several major propositions, 
one of which is an experience 
table of net cost of the contingen- 
cies insured against, of various 
occupations and of classifications 
of risks. For several years the 
Conference has maintained a sta- 
tistical bureau under the direc- 
tion of its executive secretary, 
Harold R. Gordon, and it is the 
hope of the Conference that this 
experience table of net premiums 
will be completed this year. This 
table will be to the accident and 
health insurance companies what 
the mortality tables are to the 
life insurance companies. 

The Conference is also trying 
to bring about the use of “uni- 
form phraseology” in the insur- 

(Continued on page 51) 
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Chamber of Commerce of the U.S. 


Insurance Activities Form a Most Important Part 
of Organization’s Nation-Wide Work 


By WILLIAM BUTTERWORTH 


President, Chamber of Commerce of the United States 


ONSIDERATION of the 
C fact that during the past 

year upwards of five bil- 
lions of dollars representing near- 
ly 6 per cent of the nation’s in- 
come, was paid in insurance 
premiums leads to the reflection 
that insurance is one of the most 
essential factors in the economic 
life of the nation. 

The Chamber of Commerce of 
the United States recognizes the 
institution of insurance as one of 
the cornerstones of American 
business—supporting many of 
our industrial and commercial 
processes. Moreover, the Cham- 
ber believes that because of the 
fundamental position held by in- 
surance in business development 
this field should be provided for 
in the organization’s staff and 
committee structure. The clien- 
tele of the field of insurance is 
served by the insurance depart- 
ment and the insurance depart- 
ment committee. The insurance 
department committee at all times 
functions upon problems which 
are immediate and vital respon- 
sibilities of insurance in its rela- 
tions to other business. The staff 
of the department in the light of 
the advice and counsel of the com- 
mittee, accordingly, acts on ques- 
tions designed to be of service to 
the institution’s clienteéle—name- 
ly, policyholders. 


Major Activities 

While the work of the depart- 
ment includes many and varied 
activities the following are prob- 
ably the most representative: 

Fire Prevention: The work of 
the National Fire Waste Council, 
affiliated with the National Cham- 
ber, will continue during the 
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present year along much the same 
lines as in the previous years. 
The outstanding feature of the 
Chamber’s fire prevention work 
is the Inter-Chamber Fire Waste 
Contest, in which more than 650 
communities are now enrolled. 
As compared with the average of 
the five preceding years there was 
a total reduction in fire losses in 
1928 among cities participating 
in the Fire Waste Contest of more 
than $13,500,000. 

Pursuant to a resolution adopt- 
ed at the last annual meeting, the 
National Chamber has also been 
active with regard to arson fires. 
The Chamber is assisting organi- 
zation members in securing the 
enactment of uniform arson legis- 
lation. Twenty-seven States have 
now adopted the so-called ‘‘model 
arson law.” 

Health Conservation: At the 
seventeenth annual meeting in 
1929 the National Chamber 
adopted a resolution on health 





conservation and accident preven- 
tion in which it was stated that 
“in order to conserve life and 
health to the fullest extent there 
should be further development of 
national interest and of national 
activity.” Toward carrying out 
this expression of the organiza- 
tion members, it was decided to 
launch an Inter-Chamber Health 
Conservation Contest, similar to 
the Inter-Chamber Fire Waste 
Contest. This contest was an- 
nounced on date of June 20, 1929, 
and already more than ninety 
chambers are officially enrolled in 
the project. 

In addition two other health 
activities are being carried on by 
the department. The first of these 
has as its object the securing of 
appropriate legislation to cen- 
tralize all public health activities 
of the Federal Government. A 
bill now before Congress provid- 
ing for the purpose is expected to 
be acted upon during the coming 
winter. During the past three 
years the National Chamber has 
also been active in a co-operative 
movement to aid in the completion 
of the birth and death registra- 
tion areas by 1930. Since forty- 
five States and the District of 
Columbia are now in the area and 
the admittance of the remaining 
States is anticipated in the near 
future, this activity is practically 
regarded as closed. 

Special State Insurance Taxes: 
In accordance with a resolution 
on special State insurance taxes, 
adopted in 1924, the Insurance 
Department each year since then 
has been active in trying to make 
effective the Chamber’s commit- 
ment in favor of an equitable and 

(Continued on page 54) 
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Association Represents Practically Whole Body of 
Life Insurance in North America 


By A. N. MITCHELL 


President, Life Agency Officers Association 


IZE does not of itself give 
S special merit. It is some- 

times, in connection with 
associations, only an indication of 
good organizing work on the part 
of the executives. It is, however, 
usually fair to look for some 
special merit that has caused the 
growth, when an_ association 
reaches a rather unusual size, 
without any brass band equip- 
ment and without any special 
organizing work on its behalf. 

The Association of Life Agency 
Officers has grown in this way. 
Its meetings have no entertain- 
ment features. Its ranks have 
been gradually added to from all 
directions, not because of any 
special advertising campaign but 
evidently because agency officers 
found in it a useful educational 
force. 

Sixteen companies were added 
to the membership during 1929, 
making a total on November Ist 
of 195 member companies. Of 
these, 173 are from the United 
States and 22 from Canada. It 
is not merely technically an in- 
ternational organization but with 
its present membership it now 
represents 95 per cent of the 
ordinary legal reserve life insur- 
ance in force in both the United 
States and Canada. There seems 
to be no doubt that this associa- 
tion represents a greater propor- 
tion of the life insurance in force 
in these two countries and has a 
larger number of member com- 
panies than any other “life” 


organization on this Continent. 
Its executive committee as ap- 
pointed for the coming year gives 
a very good illustration of the 
way the Association brings to- 
gether all interests East, West, 
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North and South. The committee 
for the coming year consists of 
M. H. Bingeman, Great West Life; 
T. D. Blair, Pilot Life; G. H. 
Chase, Prudential Life; L. J. 
Dougherty, Guaranty Life; Step- 
hen Ireland, State Mutual Life; 
A. N. Mitchell, Canada Life; C. 
I. D. Moore, Pacific Mutual Life; 
Walter E. Webb, National Life 
of U. 8. A., and W. T. Shepard, 
Lincoln National Life. 

A year ago in a similar issue 
of THE SPECTATOR the retir- 
ing chairman of the association, 
Frank H. Sykes, enlarged on one 
of the particular benefits which 
had been derived from this asso- 
ciation. Readers of that issue 


will remember that Mr. Sykes 
made plain that this gathering 
together of agency officers had 
already done a great deal to break 
down the hostility of companies 
and to better methods of com- 
petition. 

There is another line of endeav- 
our in which the association has 
rendered particular value to its 
members. It is probable that 
this line of effort is the one which 
has more largely attracted mem- 
bers to its ranks than any other. 

One of the biggest problems in 
the life insurance business today 
is undoubtedly the costs involved 
in “acquisition” and in the reten- 

(Continued on page 50) 
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Industrial Insurers’ Conference 


Friendly, Helpful Spirit of Co-operation Permeates 
the Entire Organization 


By GEorGE R. KENDALL 


President, Industrial Insurers’ Conference 


HE sturdy, giant trees 

] which stand in the forest 

without bending before 
wind or hurricane are not usual- 
ly those which were transplanted 
from other forests or moved 
about from spot to spot. They 
stand where they were born, they 
stretched their matted roots into 
the very soil where they were 
trained to withstand the on- 
slaughts of storm and the dan- 
gers of blight. There the saplings 
were born, and from the sap- 
lings the giant oaks grew. 

The Industrial Insurers’ Con- 
ference met last month in Mobile, 
Ala., the very spot where, twenty 
years before, it started as a mere 
sapling. During the interven- 
ing years it withstood many 
winds and storms; it grew and 
developed until today it stands as 
a strong, sturdy oak. 

The organization is made up of 
the leading industrial (weekly 
premium) companies of the coun- 
try doing a life, accident and 
health business. Many of these 
companies were originally so- 
called “sick benefit associations” 
some of which operated without 
much regard for the rights of 
others as to business or agents. 

Since the organization of the 
conference, such unethical prac- 
tices have been eliminated. What 
were previously “associations” 
have changed to properly man- 
aged insurance companies, safe 
and sound financially, and with 
proper safeguards to policyhold- 
ers. The conditions of the policy 
contract sold have been material- 
ly improved and _ simplified, 
wherever possible, and_ the 
amount of indemnity increased. 
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Service to policyholders has be- 
come the watchword today. 

A great deal of time and labor 
has been given to the compilation 
and preparation of statistical ma- 
terial by the statistical commit- 
tee. This is composed of actuaries 
from the different member com- 
panies. The information ob- 
tained gives added protection to 
the companies and enables them 
to avoid many insurance rocks 
and sand bars. 

During the twenty years the 


conference has been in existence . 


the industrial accident and health 
business has grown by leaps and 
bounds. Today the companies 
composing this organization have 
a total premium income of ap- 
proximately forty million dollars, 
thus securing for itself a very 
prominent place in the insurance 
world. 

This organization was origi- 
nally known as the Southern In- 
dustrial Insurers’ Conference, it 
then being made up of companies 
operating chiefly in the South. 
But, in growing and expanding, 
it has taken in companies from 
all parts of the country ; it has be- 
come National in character and 
scope. Five years ago it assumed 
its present name. 

A friendly, helpful spirit of co- 
operation permeates the entire 
organization. So much so that 
one can hardly believe that a con- 
ference meeting is made up of 
representatives of competing 
companies; one would rather be 
inclined to think that it was a 
meeting of the representatives of 
a particular company. A free 
and frank exchange of ideas as to 
the various systems and forms 
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used or anything else pertaining 
to the business is always the or- 
der of the day. The general atti- 
tude in this respect is not excelled 
by any other organization of its 
kind in the country. 

The past year has been one of 
progress and of more intensive 
study of the industrial insurance 
business. Practically all of the 
member companies are now 
transacting an industrial life 
business and many of them write 
ordinary life. One day of each 
conference program is usually de- 
voted to the life business. 

This conference has, beyond 
any question of a doubt, been a 
big factor in raising the indus- 
trial accident and health business 
to the enviable position it oc- 
cupies today. It has raised the 
standards by which the business 
is measured. It always has one 
object in mind—Service—in or- 
der that it may better serve its 
company members and, through 
them, the insuring public. 
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International Claim Association 





For Twenty Years It Has Aimed to Promote Goodwill, 
Harmony, Confidence and Co-operation 


By E. LAURENCE EARL 


President, The International Claim Association 


operation, when leading 

members of the professions 
meet freely to discuss their com- 
mon problems, when the leaders 
of finance, trade and industry 
find a similar “clearing-house” a 
valuable aid to their common 
pursuits, it is gratifying to record 
that the International Claim As- 
sociation can almost claim to be 
a pioneer in a movement which 
is now so general. 

For it was on November 23, 
1909, that the inaugural meeting 
of the association was held in the 
City of New York, when thirty- 
six delegates representing twenty- 
four companies attended to give 
effect to the general principles 
which have actuated its members 
since that time, and which can 
best be described by quoting: 
“The objects and purpose of the 
association are to promote good- 
will, harmony, confidence and co- 
operation between companies, and 
to devise and give effect to meas- 
ures for their common interest.” 

The success of the movement is 
well reflected in the membership. 
At the first annual meeting held 
in Atlantic City in the following 
year, 1910, forty companies were 
represented; ten years later the 
membership was 104 and at the 
present time the association con- 
sists of 185 corporate members. 
It is confidently expected that in 
September, 1930, when the asso- 
ciation will appropriately cele- 
brate its 21st anniversary, no less 
than 200 corporate members will 
answer the roll-call. 

No rules or by-laws, however, 
can adequately express the pos- 
sibility for good which such an as- 


it these days of mutual co- 
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sociation affords when its aims 
are interpreted in a generous 
manner. International in char- 
acter—for while the majority of 
its members are of United States 
origin, there are twenty Canadian 
companies and some _ British 
offices with United States head- 
quarters in the membership—it 
will be recognized that the friend 
ly relations established are on a 
basis far broader than is general- 
ly possible in organizations of a 
similar nature. 

The comprehensive extent of 
the experience and expert opinion 
available for its members is 
quickly gleaned from a considera- 
tion of the constituent parts 
which comprise the association. 
Originally drawing membership 
from casualty companies, acci- 
dent and health corporations, fra- 
ternal societies, etc., life insurance 
institutions became represented 
when disability and accident fea- 
tures became embodied in life in- 
surance contracts. Life compa- 
nies are also eligible for member- 
ship if they conduct a multiple 
line business to include any of the 
foregoing branches of insurance. 

The value of the material 
gained from such a wide range 
of insurance activities is empha- 
sized by the standing and attain- 
ments of those who represent 
their companies at the annual 
conventions. There, with a fund 
of accumulated knowledge and di- 
versity of experience, we find 
presidents, vice-presidents, secre- 
taries and other executives, legal 
advisers and general counsel, 
claims superintendents, examin- 
ers and adjusters, medical direc- 
tors and others, all taking an 
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active part and lending authority 
to the matters under discussion. 
Expert opinion is brought to bear 
upon all questions arising out of 
claim problems where the human 
element and the moral hazard are 
involved. 

It will be readily recognized 
that, in the aggregate, enormous 
sums of money are disbursed each 
year in claim settlements, and. 
recognizing this, it is inevitable 
that a sense of deep responsibility 
permeates thoroughly all activi- 
ties of the association. Its oper- 
ations are constructive and prac- 
tical and partake largely of the 
qualities of research work, and 
there is a splendid spirit of co- 
cperation which prompts an in- 
terchange of ideas and experience 
at the conventions and through- 
out the intervening periods. 


There is, however, another and 
valuable service rendered by our 


(Concluded on page 51) 
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The Union Is Now 50 Years Old 


Some Accomplishments of Organization Founded on 
‘Personal Honor, Integrity and Good Faith” 


LTHOUGH the institution 
A of stock fire insurance in 

the United States dates 
back considerably more than one 
hundred years, its real develop- 
ment in the Middle West was 
born of the buoyancy of business 
in the late sixties. The conquest 
of the prairies, the single objec- 
tive of the homeseeker, soon 
brought out the necessity for such 
accompanying incidentals as 
homes and stores, shops and fac- 
tories, banks and loan companies. 
Abreast with these came stock 
fire insurance out of the East to 
have its part and to pay its tithe 
in building a Western Empire. 

The vicissitudes ot scarcely 
more than a decade of continuous 
expansion brought to the serious 
concern of the managers and ex- 
ecutive officers of the companies 
the imperative necessity for devis- 
ing ways and means to insure an 
orderly advance of fire insurance 
under command of experienced 
counselors to meet the demands 
for rapidly increasing volumes of 
liability. 

Out of these lessons. well 
learned came the wisdom that or- 
ganized The Union on September 
23, i879, for the purpose of bring- 
ing about reforms in underwrit- 
ing. Fifty years ago there were 
no statutes to limit association or 
organization agreements and 
founders of The Union could have 
framed an organization of com- 
panies with rules and regulations 
guaranteed by monetary forfeits 
and penalties, but instead the or- 
ganizers provided that “Such 
membership shall be personal and 
the obligations of each member 
shall be based upon his personal 
honor, integrity and good faith.” 
There were no qualifications of 
nativity, domicile, previous expe- 
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rience or former affiliations— 
only the declaration of personal 
honor—that badge of genuine 
fellowship that characterizes the 
faith and democracy of the West. 

On this foundation representa- 
tives of forty-one companies be- 
gan the work of stabilizing the 
rapidly growing business of fire 
insurance in the Middle West. 
One of the first things done was 
to require “agents to organize 
local associations for the pur- 
pose of establishing a _ just, 
equitable and discriminating 
tariff rate for their respective lo- 
calities.” At the very outset it 
was recognized that equitable 
rates were of first importance 
and that control of rate making 
should not rest either in the 
agents alone or in the hands of 
companies alone for the reason 
that each might have a selfish in- 
terest to protect which might 
outweigh their judgment even in 
the face of an endeavor to be 
fair. There was provided a Lo- 
cal Board Commission of five 
members composed of members 
of The Union to cooperate with 
the local association in rating 
matters and to devise “‘some rule 
or plan for making a rate which 
shall discriminate as to location, 
construction, area, occupancy and 
exposure of risk.” On _ these 
broad principles of just measure- 
ment of risk there was developed 
a system of so-called schedule 
rating for all Union territory and 
in one form or another is the 
schedule used today throughout 
the United States. 

The development of analytical 
rating brought to the forefront 
the necessity for rules, regula- 
tions and recommendations for 
better construction of buildings, 
specifications for the storage and 
use of volatiles as well as safe in- 


stallation and use of power and 
light and all other products of in- 
ventive genius. To meet these de- 
mands The Union started a test- 
ing and analytical bureau which 
developed into the Underwriters’ 
Laboratories, Inc., now under su- 
pervision of the National Board. 

During this constructive period 
the question of acquisition cost 
was continuously under consider- 
ation, The Union having de- 
clared in the beginning for a com- 
mission of 15 per cent. In the 
second year of its existence the 
members determined they would 
not appoint or maintain agents 
representing companies paying 
more than 15 per cent commis- 
sion. Nine years later The Union 
recognizing that certain classes of 
business cost agents more to han- 
dle introduced a graded scale of 
15 per cent, 20 per cent and 25 
per cent. This scale of commis- 
sions continued unchanged for 
nearly thirty years and until this 
year, when the 20 per cent class 
was advanced to 25 per cent and 
the scale made 15 per cent and 
25 per cent. 

There is much that could be 
written on the history of acquisi- 
tion cost in Union territory, but 
it may be summarized in the 
statement that The Union has 
consistently attempted to estab- 
lish commissions at a uniform and 
reasonable figure. The issue is 
still of vital importance as affect- 
ing the companies, the agents and 
the public since commissions con- 
stitute a substantial part of the 
expense and cannot be ignored in 
the rate to be charged. 

As early as 1885 The Union ap- 
praised the important matter of 
loss adjustments and for the pur- 
pose of “prompt and equitable 
adjustment of losses” formed the 

(Continued on page 42) 
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Life Office Management 


Association’s Many Activities Now Make It 





International In Scope 


By Apo_LeH A. RYDGREN 


President, Life Office Management Association 


OINCIDENT with the 
C enormous growth of the 

life insurance business 
have been the problems of organi- 
zation and management in the 
home office. The demands for 
more efficient systems, greater 
space, larger and larger personnel 
groups—in many cases running 
into the thousands in individual 
offices—the mounting costs of op- 
eration, and the necessity of an:- 
ple provision for the future have 
made the problems of home cfiice 
z«dministration paramount. 

Life insurance executives, in- 
terested in home office organiza- 
tion, felt an ever-increasing nee: 
for an organization devoted ex- 
clusively to these problems and 
through which they can, by the 
exchange of views and by cocper- 
ative effort, effect their solution. 

In 1924 at an invitational meet- 
ing held in Fort Wayne, in the 
home office of the Lincoln Na- 
tional Life Insurance Company, 
che Lite Office Management Asso- 
ciation was organized to meet 
these needs. Interest in the or- 
ganization resulted in eighty- 
seven charter members. A steady 
and consistent growth has 
brought the membership to 137 
legal reserve life insurance com- 
panies located throughout the 
United States and Canada, whose 
total insurance in force as of the 
first of the year, amounts to over 
82 billion dollars. 


The object of the association, 
as set forth in the by-laws, is “to 
establish a closer acquaintance 
and relationship between repre- 
sentatives of legal reserve life in- 
surance companies interested in 
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the problems of home office or- 
ganization and administration, 
and to encourage and make pos- 
sible a free exchange of ideas re- 
lating thereto.” 

Benefit derived from member- 
ship in the Life Office Manage- 
ment Association comes through 
the close personal contact with 
other life insurance executives in- 
terested in administrative prob- 
lems and through the frequent 
interchange of ideas on problems 
of mutual interest. The associa- 
tion holds a three-day conference 
each year at some location select- 
ed by the executive committee. 
The conferences are strictly pro- 
fessional! in their nature and are 
given over to the discussion of 
the numerous problems which 
arise in the field of home office or- 
ganization and management. The 
programs are made up of formal 
addresses, reports of committees 
appointed to study special prob- 


lems, and discussional confer- 
ences. The conference proceed- 
ings are published in book form 
and distributed to members. As 
a matter of fact, through their 
sale to non-members, the proceed- 
ings find their way to every con- 
tinent of the globe. 


In addition to the annual con- 
ferences and the publishing of the 
proceedings, the association, 
through the office of the secretary, 
acts as a clearing house for in- 
formation such as is sought, at 
times, by every company—large 
or small. Data collected and cor- 
related through special studies 
and investigations throughout the 
year by the secretary’s Office, are 
tabulated and summarized and 
issued to members in special re- 
port form. Materials of this kind 
save time for member companies, 
prevent possible errors, effect 
economies and, in short, immeas- 
urably benefit the great business 
of life insurance. 

It is hoped that, through co- 
operative studies and investiga- 
tions among member companies, 
much can be done toward simpli- 
fication and the development of 
standard practices in life insur- 
ance home office procedures. 


At the present time, the secre- 
tary’s office is engaged in a 
program of building up a biblio- 
graphy of the literature on office 
management in general, and 
more particularly life insurance. 
All articles, books, reports and 
records available, with respect to 
subject matter having to do with 
office management and life insur- 
ance in general, as it has a bear- 
ing on the interests of this 
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association, will be briefed on 3 
by 5 cards and the proper topical 
index set up. Each member will 
be furnished with a complete file 
which will be kept up-to-date by 
the secretary’s office as new ma- 
terials are available. In this con- 
nection also, the secretary’s office 
is building up a complete refer- 
ence library of such material as 
is accumulated in this file, which 
will be available to members. 
During the past few years a 


Canadian 


6]: advance the best in- 
terests of true life in- 
surance” is the motto 
that has inspired the activities of 
the Life Underwriters’ Associa- 
tion of Canada during the years 
of its existence. And the associa- 
tion has lived up to the ambitious 
promise implied. The past year 
has seen a splendid continuation 
of the institutional advertising 
campaign fostered by the associa- 
tion, as well as the continuation 
and expansion of its educational 
work. 


Cooperatively Inclined 

In bringing to the public the 
message of life insurance service 
the association utilizes among 
other mediums every daily news- 
paper in the Dominion. Full page 
advertisements are published reg- 
ularly once a month and life 
underwriters of Canada are en- 
thusiastic about the campaign 
and the results realized from it. 

As a matter of fact, the entire 
life insurance fraternity of the 
Dominion are thoroughly sold on 
cooperative effort and their atti- 
tude makes the work of the asso- 
ciation particularly effective. The 
association publishes a well edited 
monthly magazine which combines 
news and sales literature. In 
addition selling aids of a great 
variety are distributed to the 
membership and a complete tie- 
up service is maintained with 
the institutional advertising. 
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wide interest in the activities of 
this association has been manifest 
en the part of foreign companies. 
This has been evidencec by the 
distribution of numerous copies 
of proceedings of our annual ccn- 
ferences to all parts of the world 
and by the receipt, at the secre- 
tary’s office, of frequent requests 
for the privilege of being asso- 
ciated with this organization. 

It was felt by the directors that 
it would be rendering a service to 


life insurance throughout the 
world to provide for associate 
memberships to consist of eligible 
life companies located outside of 
the United States and Canada. It 
was with this idea in mind that, 
at the recent conference, amend- 
ments were made to the by-laws 
to provide for such memberships 
and the Life Office Management 
Association has become an inter- 
national organization with an in- 
ternational program. 
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Another outstanding accom- 
plishment has been the futherance 
of education through the C. L. U., 
an institution very similar in aims 
and character to the College of 
Life Underwriters’ of the United 
States. The Canadian college is 
turning out graduates at an ever 
increasing rate and its works are 
reflected in the underwriting 
record of its alumni. 

Some fifty-five local associa- 
tions are affiliated with the Na- 
tional body. These city groups 
are all on an active program and 
cooperate with the parent asso- 
ciation in all it attempts to accom- 
plish. The city associations are 
distributed all over the Provinces 
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in the following numerical order: 
three in British Columbia; four 
in Alberta; five in Saskatchewan; 
two in Manitoba; twenty-eight in 
Ontario; six in Quebec; three in 
New Brunswick; three in Nova 
Scotia and one in Prince Edward 
Island. 


International Convention 

Officers of the association :were 
in attendance at the September 
convention of the United States 
National Association in Wash- 
ington and proposed that the two 
associations hold a joint conven- 
tion in Toronto next year. This 
invitation was accepted and next 
September will bring the conven- 
tion feature of a decade—an in- 
ternational convention. The meet- 
ings will be held at the Royal 
York Hotel, September 24 to 26. 

The officers of the Canadian 
Association are as follows: presi- 
dent, Hugh Cannell; honorary 
president, J. B. Hall; first vice- 
president, R. G. MecCuish; honor- 
ary vice-president, S. T. Whatley ; 
chairman of the board of direc- 
tors, J. J. McSweeney; honorary 
secretary, W. C. Laird; honorary 
treasurer, S. C. Vinen; registrar, 
J. G. Taylor; field supervisor, 
Eric V. Chown; secretary, L. W. 
Dunstall. 

Frank Robinson is chairman 
of the active board of the Insti- 
tute of Chartered Life Under- 
writers’ of Canada. A. D. Ander- 
son heads the publicity group. 
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The Trade Association 


Business Organizations Are Now an Agency for 


the Highest Kind of Public Service 


HE stock market had col- 
| lapsed with a report heard 
round the world. The rich- 
est country on the face of the 
Globe verged on financial panic. 
The proponents of prosperity 
were, it appeared, hoist by their 
own petard. And in the White 
House was the man to whom we 
all, regardless of our political 
affiliations, accredited the utmost 
degree of business sagacity and 
economic understanding. It was 
a situation from which, assuredly, 
future historians will extract the 
last dregs of drama. Fate, in 
breaking a lance with Herbert 
Hoover, seemed to have chosen a 
surprise attack at that point 
where his armor was strongest. 
As to the particular Moses who 
led us back to the bullrushes, it 
is doubtful if the mantle will ever 
be draped about the shoulders, 
however broad, of any one indi- 
vidual. Perhaps it will be Rich- 
ard Whitney, who “pegged” steel 
at 205; perhaps the venerable 
John D. Rockefeller who an- 
nounced that he and his son, be- 
lieving conditions “fundamentally 
sound,” were buying securities at 
the prevailing prices. At any 
rate, it seems safe to predict that 
the conduct of the country’s Chief 
Executive, in this crisis, has set 
a new high for Presidential lead- 
ership, and it is the form this 
leadership took that interests 
those of us who are concerned 
with trade associations. 

At Mr. Hoover’s request, the 
leading business men of the coun- 
try came to Washington and con- 
ferred with the President on 
ways and means of maintaining 
business activities at high levels 
and preserving the nation’s nor- 
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mal economic balance. A simple 
enough procedure, it seems to us 
now, but it must not be forgotten 
that it was a revolutionary one. 
More than thirty-five years previ- 
ous, when the United States treas- 
ury faced a shortage in gold, J. 
P. Morgan threw his tremendous 
resources into the breach, but 
only after he had literally stormed 
his way into the White House 
and won, by the most strenuous 
kind of argument, President 
Cleveland’s grudging permission. 
What has brought about this com- 
plete change in the relation be- 
tween business and government? 
What rapport has developed be- 
tween these two entities in the 
short years bridging Theodore 
Roosevelt’s trust- busting and 
Herbert Hoover’s business con- 
ferences? There are innumera- 
ble contributing factors to the 
new era of good feeling but it is 
doubtful if any single force has 
played a more significant part 
than that institution which this 
special issue of THE SPECTATOR 
celebrates—the trade association. 

Trade associations have been 
with us for a great many years 
but in their present aspects they 
bear little resemblance to early 
forms. Usually their origins were 
inspired by legislation which ap- 
peared to discriminate against a 
group or by employment or price 
fixing squabbles. Once accus- 
tomed to the habits of assembly 
and conference, however, they be- 
gan to discover values far beyond 
the purely defensive and tempo- 
rary functions for which they 
were designed. Appreciating the 
value of cooperation, they began 
to glimpse a vision of what a pro- 
gram of concerted, constructive 


activity would do for their par- 
ticular branch of business or in- 
dustry in place of wasteful, de- 
bilitating wars among themselves. 
They came to a realization that 
the severest competition they had 
to face was not among themselves 
but from other industries and 
other branches of business. Above 
all, they learned the full signifi- 
cance of the old maxim “a penny 
saved is a penny earned” and it 
was in a frank exchange of data 
and experience regarding costs 
and elimination of waste that 
they were led into the field where 
they were to distinguish them- 
selves—the field of research. 

We are now scenting the trail 
by which trade associations found 
their way into public service. 
Concrete examples of trade asso- 
ciations in the insurance field will 
probably best serve to illustrate 
the manner in which this transi- 
tion was accomplished. The Na- 
tional Board of Fire Underwrit- 
ers washed its hands of petty, 
internal disturbances and began 
building up the _ organization 
which is now famous for its mar- 
velous laboratories devoted to 
fire prevention and _ protection 
work and its educational facilities 
through which the true story of 
insurance is being carried into 
the very homes of the people of 
this country. The life insurance 
organizations, both of executives 
and fieldmen, left off bickering 
with the public and through an 
intelligent, constructive program 
of education, built up the now 
universally accepted conception 
that the life insurance business, 


as it is conducted today, is one 
of the most beneficent and neces- 
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The Insurance Commissioners 


National Convention Wields Tremendous Influence 
On Business it Supervises 


HE work of the commission- 

] ers of insurance of the 

United States during the 
year 1929 will probably be recalled 
in the future as having given to 
the life insurance fraternity 
standardization on the writing of 
disability insurance in life policy 
contracts, which, it is confidently 
believed, will eliminate not only 
many irregularities surrounding 
the writing of this coverage, but 
also the increasingly unprofitable 
experience resulting therefrom. 

The annual convention of the 
National body was held this year 
at Toronto in September. Beyond 
a doubt it was one of the most 
successful every staged by this 
body. 

This convention adopted the 
standard provision for disability 
insurance almost unanimously 
and already over a dozen States 
have, through the order of their 
insurance commissioner, made 
their use by life insurance com- 
panies mandatory by the various 
States during 1930. 

One of the most important 
topics taken up at the Toronto 
Convention was the character of 
life insurance investment. This 
created unusual interest, not only 
at the time, but subsequently 
thereto. That the general con- 
servation sentiment of the as- 
sembled commissioners was op- 
posed to a lowering of restrictive 
legislation to permit investments 
by life insurance companies in 
common stocks was wise and 
guided by sound judgment in the 
interest of policyholders was 
proved by the sensational devel- 
opments on Wall Street during 
the latter part of October. 

The scale of agents’ commis- 
sions in fire insurance has long 
been a matter agitating those in- 
terested in the American agencv 
system. An impetus was received 
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Howard P. Dunham, President 
National Convention of Insurance Commissioners 


at Toronto which unquestionably 
will lead to a final and equitable 
settlement of this outstanding 
problem. Following the presen- 
tation of papers, dealing with 
studies of agency costs, a commit- 
tee was appointed to make a 
thorough analysis which will be 
the basis of future laws and rul- 
ings on this vital component of 
the fire insurance rate. Because 
it is so interwoven with the ulti- 
mate cost to the insuring public, 
it is of countrywide interest and 
the commissioners rightly feel 
that they are tackling the biggest 
subject that confronts them in an 
entirely unbiased and _ scientific 
manner. 

In the casualty world one of 
the current causes of difference 


of opinion was the Merit Rating 
Plan. This was, during the year, 
inaugurated by the member com- 
panies of the National Bureau of 
Casualty & Surety Underwriters 
for automobile liability insurance. 
Because this feature is novel to 
American underwriting, it has 
not been accorded unanimous ap- 
proval, largely because it is not 
thoroughly understood. 

While these subjects are out- 
standing, they are nevertheless 
only a small portion of the work 
of the national body as a whole, 
and are given to indicate the tre- 
mendous influence that the com- 
missioners have upon the busi- 
ness which they supervise in the 
interest of the public, the com- 
panies and the agents. 
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Casualty Actuarial Society 


In Fifteen Years It Has Become a Most Important 
Organization with 295 Members 


By George D. Moore 


President, Casualty Actuarial Society 


T | \HE Casualty Actuarial So- 
city has now completed fif- 
teen years of existence, 

having been organized November 
7, 1914, and during this period its 
membership has been active in 
ever branch of the casualty in- 
surance field. The “Proceedings” 
of the Society, issued twice year- 
ly, covers the historical and tech- 
nical phrases of the business and 
has been regularly issued since 
the society was organized. 

The various stages through 
which the statistical and actuarial 
requirements of the various divi- 
sions of the business have gone 
are faithfully recorded in the 
pages of the society’s publication, 
and they form a valuable record 
of the progress that has taken 
place in casualty insurance. They 
also provide the student with val- 
uable material and on many sub- 
jects are the only source of infor- 
mation. 

During these fifteen years the 
business has grown from very 
small proportions to a major rank 
in premium volume. In order to 
provide the necessary training, 
and to cooperate in meeting the 
growing demand of the business, 
the society at its very inception 
established a course of study, and 
by making the passing of rigid 
examinations requirement for ad- 
mission, it has succeeded in keep- 
ing the standard of membership 
on a high level. 

Prior to the organization of 
the society, comparatively little 
technical study was given to the 
actuarial and underwriting prob- 
lems of most of the branches of 
casualty insurance. With the 
passage of legislation providing 
for workmen’s compensation in- 
surance in many States, during 
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the years 1912, 1913 and 1914, the 
need of actuarial guidance be- 
came more pronounced, and the 
society was organized on the sug- 
gestion of Dr. I. M. Rubinow, 
who became its first president. 
The problems surrounding work- 
men’s compensation were at that 
time the most pressing and 
urgent, and consequently many of 
the members played a leading 
part in the development of the 
scientific basis upon which work- 
men’s compensation insurance 
now rests. 

The members of the society 
have also turned their attention 
to the scientific formulation of 
standards for the computation of 
both rates and reserves in acci- 
dent and health, liability, burg- 
lary and automobile insurance. 
Members of the society have also 
served on the advisory committee 
on accident and health reserves, 
the committee on military pen- 
sions, the committee on the 1920 
census, the committee on the 
standardization of industrial ac- 
cident statistics and the commit- 
tee on workmen’s compensation 
statistics. At the present time 
the committee on compensation 
and liability loss reserves and 
also the committee on remarriage 
table are engaged in important 
research work which will re- 
dound to the benefit of the cas- 
ualty business as a whole. 

The society expects to publish 
a text book on casualty insur- 
ance accounting during 1930 pre- 
pared under its direction by 
R. S. Hull, comptroller of the 
Standard Accident Insurance 
Company, fellow of the society. 
This book will fill a long needed 
want in the business and will 
prove a valuable aid to students. 














George D. Moore 


There are two grades of mem- 
bership in the society: Fellows 
and Associates; admission to 
either grade may be by election 
or by examination. Those who at- 
tain the grade of fellow by exami- 
nation are granted a diploma. Ex- 
aminations have been held every 
year, commencing with 1915 they 
are held on the last Wednesday 
and Thursday in May of each 
year. The membership of the so- 
ciety consists largely of actuaries 
and statisticians who are con- 
nected with the principal casualty 
companies in the United States 
and Canada. The society has a 
total membership of 295, com- 
prising 174 fellows and 121 asso- 
ciates. 

The duties and responsibilities 
of casualty actuaries are such 
that they must have the broadest 
possible training. It is the pur- 
pose and aim of the Casualty 
Actuarial Society to stimulate and 
educate the younger men in the 
company’s organizations to fill 
important places in the casualty 
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Insurance Advertising Conference 


HEN the Insurance Ad- 
V\ vertising Conference was 
organized five years ago 
last July there were thirty-eight 
members. At the present time 
it has more than 200 members, 
representing about 250 insurance 
companies throughout the United 
States, an excellent index of the 
ever growing importance of the 
organization. 

Leon V. Soper, manager of the 
sales promotion division of the 
Phoenix Mutual Life Insurance 
Company, Hartford, and the first 
president of the conference, and 
J. W. Longnecker, advertising 
manager of the Hartford Fire In- 
surance Company, the first secre- 
tary-treasurer of the conference, 
were largely responsible for its 
organization, which took place 
during the convention of the As- 
sociated Advertising Clubs at At- 
lantic City, June 6, 1923. 

Since the first conference held 
on that date there have been ten 
meetings, held respectively at St. 
Louis, Pittsburgh, Briarcliff 
Lodge, Boston, Philadelphia, De- 
troit, Hartford, Chicago, Wash- 
ington and Cleveland. At each 
succeeding convention the attend- 
ance has increased and the en- 
thusiasm of the members has 
been more evident. The mem- 
bers represent a large percentage 
of the leading fire, life, casualty 
and surety companies, and it is 
not out of place to enumerate 


some of the purposes for which 
the organization exists, as fol- 
lows: 

“To unite all persons inter- 
ested in any kind of insurance 
advertising for general improve- 
ment and betterment of form 
and method. 

“The promotion of the general 
good will in the public relations 
of insurance. 

“The procuring and dissemi- 
nating among the members of the 
organization of accurate and re- 
liable information relative to the 
advertising of insurance. 

“The reform of bad practices or 


the improvement of economic 
conditions in insurance adver- 
tising. 


“The improvement of the skill 
and craftsmanship of its mem- 
bers in the art of advertising. 

“The encouragement of a mu- 
tual interchange of ideas, experi- 
ences, and information, when 
such action does not prejudice 
the interests of any individual 
member or does not work to the 
disadvantage of the company 
with which any member is affili- 
ated.” 

One of the charter members of 
the organization, Chauncey S. S. 
Miller, publicity director of the 
North American & Mercantile 
Insurance Company, Ltd., New 
York, recently said that his own 
group of companies saved $30,- 
000 in one year through the in- 


formation obtained at one of the 
round table conferences of the 
Insurance Advertising Confer- 
ence. 

He added that the formation 
of the Insurance Advertising 
Conference was as natural and 
inevitable a development in the 
insurance business as air trans- 
portation progress has been in 
the expedition of mail, commodi- 
ties and passengers in intra-state, 
inter-state, and_ international 
transportation. He said that as 
company heads perceived the fast 
growing use of the printed word 
for increasing, improving and 
diversifying their business, the 
advertising of insurance company 
departments proceeded steadily. 
A dozen years ago few life, fire, 
casualty and surety companies 
had utilized this business builder. 
Now several hundred in this 
country, Canada, and Europe and 
Asia are awake to the advantages 
of telling and selling, of acquaint- 
ing the man in the street with 
this and that company’s stand- 
ing, varieties of protection and 
cooperative machinery, etc. 

An important feature of the 
convention is its bulletin service 
and the exhibits of insurance ad- 
vertising matter from Great 
Britain, France, Germany, Japan, 
China and other countries made 
at the convention held last Oc- 
tober at Cleveland was rightly 
called unprecedented. 





Union Now 50 Years Old 
(Continued from page 36) 
Western Adjustment & Inspection 
Company. While its services are 
available to all companies it was 
Union initiation that caused its 

organization. 

To insure a better understand- 
ing of insurance among its own 
people and on the part of the 
public, The Union has for years 
maintained a standing committtee 
on publicity and education which 
has continuously disseminated in- 
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formation of benefit to the busi- 
ness of insurance. The Union 
actively cooperates in promoting 
scholarships and developing 
courses in insurance in Armour 
Institute and Northwestern Uni- 
versity. 

The Underwriters Grain Asso- 
ciation, organized during the 
World War to meet the demand 
for extraordinary capacity and 
inspection service for the protec- 
tion of grain, because of its un- 
selfishness, has been continued as 


a permanent activity. The Union 
had a leading part in forming this 
organization. 

The Union gives its active co- 
operation to the Fire Prevention 
Association which has developed 
a nationwide interest in the con- 
servation of property. In sup- 
port of this movement the Presi- 
dent of the United States, govern- 
ors of various States, Chambers 
of Commerce and other civic 
bodies join in proclamations of a 
Fire Prevention Week each year. 
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Insurance Institute of America 


Work of Organization Embraces Examinations in All 
Main Branches of Insurance 


By Henry Moir 


President, the Insurance Institute of America 


S the name of the Institute 
A implies, the principal ob- 
ject of this body is edu- 
cation along insurance lines. Last 
year the ORGANIZATION NUM- 
BER contained an ex- 
cellent description of 
the purposes and work 
of the Institute which 
has now been running 
for more than twenty 
years, and is getting to 
be more and more favor- 
ably known by insurance 
men throughout Amer- 
ica. The organization 
has been chartered by 
the State of New York 
and its purposes are 
similar in many respects 
to those of the Char- 
tered Insurance Insti- 
tute of Great Britain. 

The work of the In- 
stitute is not confined 
to any particular type 
of insurance. It con- 
ducts examinations in 
casualty, fire, life, mar- 
ine, and surety subjects 
—all the main branches 
in which the broad gen- 
eral principles of insur- 
ance are applied. 

The examinations of 
the Institute lead towards asso- 
ciateship and afterwards fellow- 
ship. The present membership 
consists of 648, including 313 
fellows, 144 associates, 149 cor- 
porate members, and 42 honorary 
members and others. 

The geographical area covered 
by the Institute includes all of the 
United States and Canada. The 
students in 1929 who took the 
examinations of the Institute 
came from such widely separated 
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Florida and 
then through 


Eastern points as 
New Hampshire, 


the Middle West to such points 
as Winnipeg, Vancouver, and Cal- 
ifornia. 





Henry Moir 


The number of students who 
registered for the examinations 
was 1691. There has been a satis- 
factory gain in the popularity of 
the educational courses, and in 
the number of students desiring 
to take the examinations. The 
fire branch of the business is the 
most popular with 954 students 
registered. The surety branch 
haa 440; the casualty branch, 
150; the life branch, 125; and the 
marine branch which is neces- 


sarily a smaller section, 22. The 
total number of papers submitted 
in examination was 4155, of which 
410 were failures—students who 
got less than 65 per cent. 

The lecture courses 
that are conducted for 
the education of the stu- 
dents, and for amplifica- 
tion of their book stud- 
ies, are contributed to 
by some of the most 
prominent executives in 
the various branches of 
insurance. During the 
year while Otto E. Lane 
was president of the 
Institute, he secured 
contributions towards a 
prize fund to be known 
as the “Edward R. 
Hardy Prize,” and the 
wide distribution of the 
work of the Institute is 
perhaps best illustrated 
by the names of the 
winners of the prizes 
for the year 1929, as 
follows: 

Casualty—Miss Mar- 
guerite Bouttell, Winni- 
peg, Canada. 

Fire—Donald V. Chid- 
sey, New Haven, Conn. 

Life — Miss Thelma 
Bultman, Greensboro, N. C. 

Marine — W. Reinsdorf, New 
York City. 

Surety—Robert R. Phalon, New 
York City. 

The work of the Institute avoids 
the strictly technical sphere of 
the engineer or the actuary on 
the one side, and also the direct 
salesmanship work of the insur- 
anc agent and field representative. 
It is thus of peculiar value to 
home office and agency employees. 
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Agents Nat. Assn. 
(Continued from page 24) 


the association during the past 
year, the most significant is the 
awakened interest of the big 
premium producers of the coun- 
try. The new committee on 
solidarity coordinates the forces 
already within the membership, 
but heretofore without definite 
objective. 

At the 1929 annual meeting at 
Detroit we conducted an interest- 
ing experiment. At the executive 
session, cards were distributed, 
to be filled in, showing the 
amount of premium volume and 
the number of licensed members 
of the agencies. A hundred and 
fifty-eight cards were turned in, 
showing a total premium income 
$30,394,000, an average of $192,- 
367, with an average of four li- 
censes to an agency. 

This was a fair test. There 
were no “plants.” The cards 
were from all sizes of agencies, 
from the largest cities to the 
smallest town. The premium 
volume range was wide. There 
were eight agencies in the mil- 
lionaire class; eleven between 
$500,000 and a million; sixty-six 
from $100,000 to $500,000; sev- 
enty-three less than $100,000. 

It is a matter of simple arith- 
metic to distribute this average 
over the entire membership, and 
to prove our claim that we repre- 
sent 75 to 80 per cent of the 
premium volume. 

Having established our posi- 
tion, that the National Associa- 
tion represents the nation-wide, 
majority-premium income of the 
country, the next question is, 
“How are we going to use our 
potential power for the ultimate 
good of the membership and of 
the insurance business as a 
whole?” 

We must be prepared to meet 
emergencies as they develop, but 
in addition, there are certain defi- 
nite objectives laid down for the 
year. 

The executive committee of the 
National Association received a 
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mandate from our last annual 
convention at Detroit in Septem- 
ber to give attention to a revision 
of the national constitution that 
will provide for local associations, 
a little closer tie-up in the work 
country-wide, and a recognition in 
national conventions where a re- 
corded vote on pending questions 
is required. To this commitment 
studious attention will be given 
to the end that the machinery of 
the national organization may be 
modernized to meet present-day 
conditions and the constantly ad- 
vancing position and prestige of 
the agents’ organizations. In this 
work there will be no abandon- 
ment of the time honored prin- 
ciple and sound practice of co- 
operation with all insurance in- 
terests. 

In carrying out this commit- 
ment, an advisory committee, 
composed of members skilled in 
legal and legislative lore, has been 
appointed to work with the exec- 
utive committee. The chairman 
of this committee is a brilliant at- 
torney, and all its members have 
had wide experience in legisla- 
tive affairs. Whatever changes 
are suggested will be with a view 
toward meeting the demand for 
a more definite place in the asso- 
ciation of strong local boards, 
without disturbing the State asso- 
ciations which for many years 
have been the sole voting unit of 
the National Association. 

The executive officers view with 
all seriousness the Detroit resolu- 
tion looking toward elimination 
of the non-policy writing agent. 
Companies and agents agree that 
where the non-policy writing 
agent receives commission equal 
to the regular agent, thereby 
being paid for that which he does 
not perform, the so-called acquisi- 
tion cost of insurance is increased 
and the public is taxed unjustly. 
This parasite on the business has 
grown to too great proportions 
to be eliminated overnight, but 
the job must be done gradually 
and with the least possible dis- 
turbance to the business. 

In all of the undertakings con- 





templated for the year, the ad- 
ministration is convinced that the 
most important is to bring about 
a more cordial relationship be- 
tween our members and the or- 
ganizations of the companies we 
represent. We have had many 
indications recently that our com- 
panies are beginning to appreciate 
that our association is as impor- 
tant to them as to us—that when 
we bring the full light of publicity 
on the operations of cut-rate, non- 
conforming companies, when we 
refuse to have traffic with them, 
the conforming companies are 
benefited as much as we are; that 
when we serve to eliminate mul- 
tiple agencies, irresponsible agen- 
cies, unworthy agents, we are 
raising the standards of insur- 
ance, and not of the agent alone. 

On the other hand, there is an 
increasing tendency on the part 
of the companies to seek out the 
type of agents which the National 
Association holds worthy of mem- 
bership. The recent announce- 
ment that the Pacific American 
Fire of California will appoint no 
agent unless he is a member of 
the National Association, marks a 
mile-post in National Association 
history. Many companies have 
professed a preference for the 
type of agent who is qualified for 
membership in the National As- 
sociation, others have encouraged 
their agents to join—but never 
before has a company committed 
itself to confine its appointments 
to members. 

From such action the members 
of the National Association may 
take heart. 

The National Association of In- 
surance Agents makes no claim 
to unalloyed altruism. It is de- 
signed to protect its members 
from unfair competition, irre- 
sponsible companies, governmen- 
tal control—the thousand natural 
shocks the agency flesh is heir to. 
We believe that we have em- 
barked on a constructive program 
which will profit loyal companies 
and the insuring public to the 
same degree that it advances our- 
selves. 
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The Insurance Federation 


Fight Against State Insurance Funds a Major Part 
of Association’s Activities 


By JOHN T. HUTCHINSON 


President, Insurance Federation of America 


ROM a legislative stand- 
H point, which, of course, is 

the chief interest of the 
Insurance Federation of America, 
the year 1929 produced the 
largest total of insurance mea- 
sures ever presented. Forty-five 
legislatures were in regular ses- 
sion, and more than 3200 bills 
affecting insurance directly or in- 
directly were proposed. Of these, 
about 2300 failed of enactment 
while 900 became law in the vari- 
ous States. 

The complete record of every 
insurance bill offered in every 
State and in Congress, as main- 
tained in the Federation office, 
tells the story of trends and ten- 
dencies in the insurance business 
with clarity and accuracy. Com- 
plementing the National office 
statistical records, of course, are 
the files of personal reports by 
field secretaries and by secre- 
taries of the individual State 
federations, who are on _ the 
ground at the State capitols and 
who keep accurate record of every 
insurance measure as it origi- 
nates and takes its course 
through the channels of legisla- 
tive procedure. 

These records, the most com- 
plete available anywhere on the 
true legislative situation, show 
that the fight against encroach- 
ment by the State upon the rights 
of private individuals in the in- 
surance business continues una- 
bated. Each year more and more 
State fund measures are pro- 
posed. Most of them are defeated, 
but some find their way onto 
statute books. In 1929, ten such 
measures setting up State funds 
were enacted, out of ninety pro- 
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posed. Outside of two or three 
State hail fund projects, how- 
ever, these bills were old age pen- 
sion; police and fireman pension, 
and teachers’ retirement funds, 
not of such direct importance to 
underwriters. 

By far the larger number of 
State funds now proposed revolve 
about the proposition of placing 
the State in the automobile in- 
surance business, through com- 
pulsory automobile insurance 
projects involving State funds. 
Such State ownership and oper- 
ation schemes have usurped the 
place formerly occupied by mon- 
opolistic workmen’s compensation 
funds, previously the pet pro- 
posals of those opposed to private 
initiative in insurance. 

Hardly a State whose legisla- 
ture was in session this year but 
had a compulsory automobile in- 
surance measure offered, the ex- 
ceptions being one or two isolated 
Western States where the auto- 
mobile is relatively scarce. The 
popularity of this proposal is un- 
doubtedly due to the fact that at 
first blush it sounds not only rea- 
sonable but very humanitarian, 
and it is only after analysis and 
second thought that the defects, 
and serious defects they are, crop 
out. 

It is not too bold to predict that 
proponents of compulsory auto- 
mobile coverage will turn from 
the Massachusetts plan of forced 
liability insurance to something 
like the Marx plan of forced 
coverage on the compensation in- 
surance plan, under which every 
victim of an automobile accident, 
whether responsible for the ac- 
cident or not, would be indemni- 


fied. The fact that the plan is 
preposterous, entailing as_ it 
would, not only a terrific cost, but 
also tremendous fraud and in- 
justices, is no deterrent to those 
who advocate it, and it is against 
this type of legislation that those 
opposed must prepare to fight. 
All tendencies remarked in a care- 
ful study of the 1929 bills, point 
to a future preponderance of this 
type of proposal. 

An increasing number of States 
are adopting the financial respon- 
sibility law, under one form or 
another. As a compromise pro- 
posal, this scheme has the ap- 
proval of many underwriters and 
of motor clubs and organizations 
in many States. California and 
Wisconsin are two of the States 
where agitation for compulsory 
automobile insurance has -been 
persistent and which have met 
this sentiment with a financial 
responsibility law during the past 
year. 

The usual number of bills set- 
ting up State funds for work- 
men’s compensation insurance 
were offered, some of them in- 
tending to convert existing com- 
petitive funds into the monopo- 
listic type, and others originating 
one type or the other. In Mon- 
tana and in Wisconsin the issue 
was hard fought but successful. 
It is noteworthy that North Caro- 
lina, this year, enacted a work- 
men’s compensation insurance 
act on the lines laid out by the 
Insurance Federation of North 
Carolina, and without a State 
fund. 

In connection with legislative 
work, it is interesting to note 

(Continued on page 46) 
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The Insurance Federation 
(Continued on page 45) 


that the conference committee 
system worked out and sponsored 
by the Insurance Federation in 
those States where the danger is 
greatest has been extremely suc- 
cessful; and, in fact, constitutes 
the only consistently successful 
method of fighting vicious legis- 
lation which would harmfully af- 
fect policyholders carrying all 
kinds of insurance. The system, 
briefly, recognizes the fact that 
no one individual or organization 
can cope with insurance legisla- 
tion single-handed, and that only 
by coordinating existing forces 
under skillful leadership can the 
best results be obtained. 

Legislative work is one species 
of effort that depends for success 
in enlisting the widest possible 
support, and that is the method 
utilized by State Federations. 
Proceeding on the proven as- 
sumption that what is good for 
the general public as represented 
by the policyholder is finally good 
for the insurance business, it is 
never necessary to ask unfair 
favors of any legislature in the 
land. By fighting for proposed 
laws that will benefit the public 
and fighting against those bills 
that would be unfair or disad- 
vantageous to the policyholder, 
the insurance business places it- 
self in the enviable position of 
having to advocate only what is 
good sound public policy. 

In addition to its legislative 
work, the Federation has en- 
couraged the Insurance Day 
movement, conceived by the In- 
diana Federation six years ago 
and now celebrated in many 
States. The idea behind Insur- 
ance Day is the sound thought 
that by focusing public attention 
upon the business by observance 
of a day dedicated to it, the pub- 
lic will learn something of the 
vastness and importance of in- 
surance. 

Other activities of the Insur- 
ance Federation of America, such 
as the work of the educational 
committee, headed by James L. 
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Madden, of the Metropolitan Life, 
as chairman, and its subcommit- 
tee, whose chairman is G. F. 
Michelbacher, vice-president and 
secretary of the Great Ameri- 
can Indemnity Co.; the work of 
developing State Federations 
throughout the country, and the 
other and varied activities of the 
organization have proceeded very 
satisfactorily during the year 
just closed. 


The Trade Association 
(Continued from page 39) 
sary institutions in our social and 
economic structure. The casualty 
groups, hampered and curtailed 
by pernicious and conflicting leg- 
islation, transposed their guerilla 
defense into an organized body 
of information to which legisla- 
tors turned eagerly in quest of 

aid and counsel. 

These are the organizations 
which have been called upon by 
the President of the United States 
to help steer the ship of State 
away from the shoals of hard 
times. The gesture amounts to 
a candid admission that trade 
associations, as the accredited 
representative of business are, in 
fact, members of the body politic. 
It is seemly that their presence 
should have been demanded in 
Washington for through their ef- 
forts there has been effected a 
coordination of legal, economic 
and business thought. Business, 
by the graduation of trade asso- 
ciations to institutions of public 
service, has evolved a true states- 
manship—a statesmanship which 
shall not only leave its impress 
on our economic welfare but will 
color the philosophy and _ the 
spiritual manifestations of our 
country as well. Already, res- 
ponsible thinkers have predicted 
that international peace, in the 
future, will be insured by the 
business and industrial interests. 

If there should be further testi- 
mony needed to establish the 
importance, the breadth, the great 
public service of the trade asso- 
ciations (and the groups within 
the insurance business to which 





this issue of THE SPECTATOR 
is dedicated) there are the words 
of President Hoover on December 
5: 

The very fact that you gentle- 
men come together for these 
broad purposes represents an ad- 
vance in the whole conception of 
the relationship of business to 
public welfare. You represent the 
business of the United States, un- 
dertaking through your own vol- 
untary action to contribute some- 
thing very definite to the advance- 
ment of stability and progress in 
our economic life. 

This is a far cry from the dog- 
eat-dog attitude of the business 
world of some thirty or forty 
years ago. And this is not dicta- 
tion or interference by the gov- 
ernment with business. It is a 
request from the government 
that you cooperate in prudent 
measures to solve a national prob- 
lem. 

A great responsibility and a 
great opportunity rest upon the 
business and economic organiza- 
tion of the country. The task is 
one fitted to its fine initiative and 
courage. 


Casualty Actuarial Society 
(Continued from page 41) 


insurance world. The widening 
horizon of the actuary and his 
broadening field of endeavor in 
managerial activities other than 
those directly related to his pro- 
fession should be an added in- 
ducement to become well ground- 
ed in all branches of the business 
through affiliation with the Cas- 
ualty Actuarial Society. | 

When it is considered that the 
field of casualty insurance covers 
the lines of personal accident and 
health, automobile, liability, 
property damage and collision, 
public liability, workmen’s com- 
pensation, burglary, plate glass, 
fidelity and surety, as well as the 
mechanical lines, steam boiler 
engines, use and occupancy and 
electrical machinery, each having 
its own peculiar methods of un- 
derwriting with varying hazards, 
it can readily be seen that the so- 
ciety has a broad field for re- 
search. Methods of underwrit- 
ing and rating have been more or 
less standardized. 
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Life Insurance Medical Directors 


N December 6 of this year 
O the Association of Life 

Insurance Medical Direc- 
tors of America celebrated the 
fortieth anniversary of its organ- 
ization. Its rise from December 
6, 1889 when 34 members repre- 
senting 27 life insurance compan- 
ies comprised the complete mem- 
bership, to the present time has 
been exceptionally satisfactory in 
view of the limited field in which 
it operates. The total member- 
ship now numbers 257 doctors 
representing 99 insurance com- 
panies in the United States and 
Canada. Although the organiza- 
tion still retains its original name, 
which was chosen when only 
American Company representa- 
tives were admitted to member- 
ship, Canadian doctors have since 
been included under an amend- 
ment to the constitution. 

At the Association’s fortieth 
annual convention held October 
24, 1929 in Newark, at the home 
office of the Prudential Insurance 
Company of America, Dr. William 
Muhlberg of the Union Central 


Life Insurance Company, Cincin- 
nati, was elected president to suc- 
ceed Dr. J. Allen Patton, medical 
director of the Prudential. The 
first vice-president elected at this 
meeting is Dr. Robert L. Rowley 
of the Phoenix Mutual Life In- 
surance Company, Hartford, and 
the second vice-president is Dr. 
Charles L. Christiernin of the 
Metropolitan Life Insurance Com- 
pany, New York. The secretary 
is Dr. Chester T. Brown of the 
Prudential’s staff, and Dr. Albert 
O. Jimenif of the Metropolitan 
Life is treasurer. 

Business details of the Associa- 
tion are handled by an executive 
council consisting of all former 
presidents, five members and the 
present officers. The council meets 
twice a year, in May and October, 
and the proceedings of these ses- 
sions are released in book form 
for members to peruse at their 
leisure. The council formulates 
plans and programs for the organ- 
ization’s annual convention, which 
as a rule lasts for two days. 

It is at the annual conventions 


which are held in October that 
members hold a forum and ex- 
change ideas through the reading 
of carefully prepared papers on 
almost every subject that has 
come up since the last season. 
New experiments and inventions 
are discussed and the most modern 
means of determining defects in 
prospective policyholders are in 
this way given wide circulation. 

Members of the organization 
who have completed interesting 
and valuable experiments which 
would be of worth to the Associa- 
tion doctors, are urged to report 
them to Secretary Brown at any 
time of the year so that he may 
acquaint the entire membership 
with the plans. One of the most 
interesting inventions exhibited 
and discussed at the last conven- 
tion, at which 100 physicians, 
representing all sections of the 
country were in attendance, was 
the flarimeter, a new machine de- 
vised by doctors of the Pruden- 
tial staff. It was devised to facil- 
itate the study of the circulation 
of the blood. 





Fure Protection Association 


RGANIZED thirty-four 
O years ago, the National 
Fire Protection Associa- 

tion has two functions: One is to 
make the standards under guid- 
ance of which the fire waste of 
America may be checked ; and the 
other to educate the people in the 
observance of these standards 
and point out the grevious eco- 
nomic penalties for ignoring them. 
The association’s membership 
is composed of architects, build- 
ers, merchants, manufacturers, 
warehousemen, engineers, fire 
marshals, fire wardens, fire chiefs, 
electricians, credit men, bankers, 
insurance agents and inspectors, 
boards of trade, chambers of com- 
merce, public libraries and many 
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other organizations, individuals, 
firms and corporations. 

The National Fire Protection 
Association is officered by Frank 
C. Jordan, president; Frederick 
J. Moses, first vice-president, and 
Sumner Rhoades, second vice- 
president, in addition to whom 
there is a technical secretary, a 
chairman on the committee on 
aviation, and three engineers, who 
act as field secretaries. All of 
these officers work in collabora- 
tion with fire prevention experts 
representing the members of the 
association. 

The member representatives 
make the standards as set forth 
by the association, and serve with- 
out pay. The duties of two of 


the three paid engineers-secretar- 
ies are to organize, stimulate and 
encourage local fire prevention 
committees to study and improve 
general fire hazard conditions; 
while the work of the third is to 
promote general recognition of 
the National Electrical Code gov- 
erning the safe installation of 
electric wiring and equipment. 
The advice of these men is at all 
times available to local chambers 
of commerce, city officials and fire 
prevention organizations. 

The aforementioned standards, 
the result of constant revision 
during the thirty-four years of 
the association’s existence, are 
constantly being revised and are 

(Continued on page 49) 


Organization Number 





48 


Life Insurance Presidents 
(Continued from page 21) 
and Daniel F. Appel, late Presi- 
dent of the New England Mutual 
Life Insurance Company. The 
Metropolitan and Travelers were 
original constituents and the New 
England’s affiliation was very 
shortly after organization of this 
Association. Mr. Fiske was one 
of its founders, and Mr. Butler 
and Mr. Appel were later active 
in its counsels. These men loomed 
so large in the insurance world 
and were so widely known to in- 
surance executives that no review 
of their careers is needed to 
strengthen our admiration or 
magnify the tribute we would pay 
to their memories. They rose to 
high place among us, and, in 
commemorating their successful 
endeavors, we may justly enthrone 
them among life insurance lead- 
ers who have advanced social and 
economic standards through busi- 

ness vision. 

The cooperation of which I 
have been speaking is evidenced 
in many ways. This morning, we 
are the beneficiaries of a concrete 
instance. Two hundred and four- 
teen companies, both members 
and non-members, representing 
more than 90 per cent of the busi- 
ness, have enabled this Associa- 
tion, through me, to present a 
forecast of the current year’s ac- 
complishments that is both en- 
couraging and inspiring. This is 
based upon actual records of these 
companies for the first ten months 
and their estimates for the re- 
maining two months of the year. 

Unperturbed by the distractions 
of the stock market, the American 
people will again this year estab- 
lish a new thrift record by the 
purchase of $19,800,000,000 of 
new life insurance. No concern 
need be felt for the ultimate des- 
tiny of a Nation which year after 
year continues to give evidence of 
the financial foresight indicated 
by this record. The year’s in- 
crease will be $1,100,000,000 over 
the volume of 1928. This will be 
the seventh successive year in 
which increases have been made. 
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A new level of life insurance 
purchases was reached in 1919 
and has since been maintained. 
In that year the amount of new 
insurance increased 62 per cent 
from $5,131,000,000 in 1918 to 
$8,315,000,000 and it has not since 
fallen below that sum. Although 
there was a slight recession in the 
defiation period of 1921-22 from 
the high mark of 1920 ($10,105,- 
000,000), in every year since 1921 
the previous year’s total has been 
increased. The amount of new 
business purchased this year will 
be over ten times the volume writ- 
ten in 1900. Even more striking is 
the fact that this year’s new pur- 
chases will be double the aggre- 
gate amount of insurance in force 
on all lives at the beginning of 
this century —just twenty-nine 
years ago. May we not regard 
this as a true index to this cen- 
tury’s thrift progress? 

Not only has the yearly amount 
of new insurance increased, but 
the number of policyholders also. 
At the end of this year there will 
be 67,000,000 persons insured 
under policies in the United 
States, more than one-half of 
our population. 

This has been an historic year 
in life insurance, for in July the 
total volume of insurance in force 
passed the $100,000,000,000 mark 
and we will close this year with a 
total of $103,600,000,000 of in- 
surance dedicated to the protec- 
tion of American homes and fam- 
ilies, and the stabilization of 
American business. Picture what 
this means in relationship. It is 
almost three times the insurance 
in force in 1919—only ten years 
ago. Mere growth in population 
does not account for this increase, 
for while the insurance in force 
has nearly trebled, in the same 
period the population has _ in- 
creased only 15 per cent. 

The amazing progress of life 
insurance thrift is again demon- 
strated most convincingly by the 
amount of insurance per capita 
of population. At the beginning 
of the century the per capita in- 
surance was $111. By 1919 it 





had increased to $339. At the 
end of this year it will be $850. 

During 1929 there will be paid 
to policyholders and their bene- 
ficiaries a total of approximately 
$2,000,000,000. In 1900 these 
payments were only $169,000,000. 
Thus this year’s payments will be 
more than eleven times what they 
were twenty-nine years ago. Of 
the $2,000,000,000 being disbursed 
this year the beneficiaries of de- 
ceased policyholders will receive 
$850,000,000, while to _ living 
policyholders will be paid $1,150,- 
000,000 in the form of matured 
endowments, annuities, disability 
benefits, dividends and surrender 
values. Outside and beyond these 
figures are the accommodations 
to policyholders through the medi- 
um of policy loans, about which 
we will be later informed. 

Our business is a_ business 
reaching into the long future; it 
has developed from small and ex- 
perimental beginnings ;it has been 
invaded by wreckers and specula- 
tors; it has survived the perils of 
its own dissensions; it has known 
the need of official supervision 
and has benefited by official dis- 
cipline; it has conquered public 
prejudice and has obtained public 
confidence; it has grown to totals 
in volume of insurance coverage 
and in invested assets. over- 
shadowing all other businesses. 
Always, as a collective whole, 
from the dawn until now, it has 
brought help to the home, sus- 
tenance to broken families and 
support to widows and orphans. 
Always, as a collective whole, it 
has loaned of its plenty to Nation 
and State and county and city, to 
agriculture, commerce and trans- 
portation. Always, as a collective 
whole, it has been the promoter 
of thrift, the trustee of savings, 
and the upbuilder of the common 
weal. 

Business vision—business fore- 
sight—has led us over the long 
pathway, has been the key to our 
success, and is a compelling rea- 
son for the maintenance of this 
cooperative association. 
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Casualty and Surety Underwriters 


International Association Takes Leading Part 
Among Major Organizations 


forth in the annual report of the 


tion of Casualty and Surety arecommitted. In fact the cooper- secretary. Mr. Robertson’s re- 

Underwriters is one of the ating and coordinating motives port, unfortunately, can only be 
younger and naturally because of which mark casualty insurance quoted in part as follows: 
its age, the most virulent of the men is emphasized by the fact During 1929, eleven bills to in- 
major organizations in the insur- that the company executives and crease the premium tax were in- 
ance world. Its activities range the general agents of these com- troduced in eight States (Connec- 
through all the varied lines which panies meet simultaneously in ticut, Delaware, Florida (3), 
compose what is commonly ac- common convention to their mu- Georgia, Kansas, Oregon, Penn- 
cepted as casualty insurance, as_ tual benefit. sylvania, Tennessee (2)—one of 
well as surety and fidelity bonds. The International Association which was enacted (Delaware), 
While it is active and alert was organized in 1911 by amerg- but amended prior to enactment 
throughout the year through the er of three previously existing so as to retain the old tax rate. 
medium of a well established sec- bodies, the Board of Casualty In addition, a tax increase bill 
retarial staff, the public’s eyes and Surety Underwriters, the In- failed in New Mexico; while in 
are focused on it only at conven- ternational Association of Acci- Texas a bill to decrease the 
tion time. dent Underwriters and the Lia- amount of deductions allowed 

Its annual convention varies bility Insurance Association. Its also failed. 

materially from that of any other first president was William Bro- I shall not go into detail re- 
organization in the insurance smith of the Travelers who is garding the other important 1929 
business, with the possible excep-_ still active in the councils of the legislative situations — further 
tion of a companion association, Association. The membership than to say that we had very seri- 
the National Association of Cas- now embraces sixty-three com- 0Us workmen’s compensation sit- 
ualty and Surety Agents, with panies, one bureau, five individual uations in Montana and. Wiscon- 
which it jointly meets. These members and two honorary mem- sin, where there were pending 
gatherings are marked by a spirit bers. Frank O’Neill, vice-presi- dangerous monopolistic State 
of camaraderie and good fellow- dent of the Royal Indemnity, is fund bills, and in Georgia where 
ship, and accomplish in an atmos- the present president, while the there was a bill to repeal the com- 
phere of social environment a co- secretary, F. Robertson Jones, has pensation law. In Minnesota, 
operative business attitude which occupied his position during the Wwe were threatened with the en- 
compares favorably with that of entire history of the body. The actment of a State fund bill to 
any business organization in the accomplishments of the associa- take care of so-called “rejected” 
practical application of business tion during the year, is well set compensation risks. 


‘Tt International Associa- principles to which all members 











Fire Protection Association the reports on the various stand- fires can positively be prevented. 
(Continued from page 47) ards are presented by a committee Speaking before the convention 
now the recognized National guide of experts and discussed by the of the National Fire Protection 
and authority. They are officially convention before adoption. Con- Association in Memphis, Tennes- 
adopted by the National Board of stant revision of these standards see, last May, Terence Cunneen 
is Imperative. of the United States Chamber of 
In the great work of public Commerce, said: “There was with 
education all members share. They but one exception not a single 
a work for experts and demands believe that the colossal fire waste fire that could not have been ex- 
the services of those members ‘8 impoverishing the people and tinguished (if found in time) 
having technical education. The that the people must be taught, with a cup of water, and of all 
compiling and revising of stand- !” the press, in the schools and the large fires from which serious 
ards covering explosives, gases, by public speaking, first, that the financial losses resulted, there was 
oils, electric wiring and all fire fire waste adds tremendously to with but one exception none that 
appliances must continue indefi- the cost of living, and second how eould not have been stopped be- 
nitely. to stop it. With the application fore serious damage could have 
The association meets annually of present day engineering knowl- been done had adequate fire fight- 
in a four days’ convention at which edge and common sense most ing equipment been available.” 


Fire Underwriters’ and all other 
organizations interested in fire 
protection or prevention. This is 
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Life Agency Officers 
(Continued from page 33) 
tion of business in force. The 
more this question is_ studied, 
however, the more it is realized 
that it is inherently linked up 
with the subject of selection and 
training of agents. It is not sur- 
prising. therefore, that since this 
association has devoted the major 
portion of its attention to the 
study of these subjects, that 
agency officers and other com- 
pany executives would be drawn 
to it. It had the good fortune 
from the beginning to have 
amongst its members some of the 
most outstanding agency officers. 

Those who have attended the 
meetings from the inception have 
been struck with the development 
that has occurred in the pro- 
grams, despite the fact that these 
main themes of selection and 
training underlying the programs 
have remained the same through- 
out. The tendency in the begin- 
ning was to treat the discussion 
from the standpoint of the gen- 
eral agent who was directly con- 
cerned in selecting and training 
agents. While this still remains 
a point of major investigation, 
there has developed a recognition 
of the fact that the home office 
agency directors are choosing, 
educating and directing agency 
managers and general agents 
rather than the actual salesmen. 
The problem from this standpoint 
becomes more complicated. Not 
only must the home office agency 
director understand the problem 
of the general agent, but he must 
be prepared to study the problem 
of organizing the home office de- 
partments so that they may train 
trainers in the most efficient way. 
In recent meetings this has held 
a chief place in the discussions. 

Some years ago the Life Insur- 
ance Sales Research Bureau de- 
veloped somewhat as an offshoot 
from the Life Agency Officers’ 
Association. Nothing that has 
happened in the history of the 
association gives it more pride 
than the development of this 
bureau. The latter has by its 
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research work made very evi- 
dent to all the member companies 
of the association the need for a 
clear visualization of the “job” 
of each integral part of an agency 
organization. This clarifying by 
the bureau of the actual things to 
be studied has done much to ad- 
vance the meetings of the associa- 
tion to a point where they have 
become a rather remarkable force 
in the education of home office 
agency men. 

Naturally an association of this 
type bent on studying the job of 
the sales force in all its aspects 
had to sooner or later run into 
the question of advertising. It 
was not unnatural, therefore, that 
this organization should take an 
active part in urging the investi- 
gation of the possibilities of some 
sort of institutional propaganda. 
While this question is as yet one 
that is far from settlement it is, 
however, to the credit of the 
association that it helped to put 
forth a committee that has placed 
the problem of institutional ad- 
vertising in such a position that 
the companies can now get to- 
gether and give its merits and 
demerits an intelligent thought. 

It is hoped to secure through 
agency officers for this day in 
January, coopration on the follow- 
ing points: 


1. All company advertisements 
for December and January keyed 
into National Thrift Week and 
Life Insurance Day on the 22nd 
of January. 

2. The use in December and 
January of special matter to ac- 
company premium notices, etc., 
drawing attention to Life Insur- 
ance Day. 

3. Special house organ space 
devoted to the campaign plans 
designed to make Life Insurance 
Day an active one for all agents. 

4. Arrangements for special 
agency meetings in Thrift Week 
and especially on Life Insurance 
Day. 

5. An attempt to direct the 
efforts of luncheon clubs, etc., to 
the question of life insurance dur- 
ing National Thrift Week. 

6. Special letters to managers 
and general agents and company 
representatives urging close and 
active cooperation with local un- 
derwriters’ plans for Thrift Week. 

There is every reason to believe 
that the educative work being 
done by this Association gives it 
the right to feel that its existence 
is justified and that it may very 
well expect that its membership 
will continue to represent prac- 
tically the whole body of life in- 
surance on this continent. 











sellers.” 








This May Interest You 


The big insurance companies of the Empire State 
have long invaded the great grain-belt of mid-west 
states—the most productive region in the world. 

Our company during a quarter of a century has in- 
vaded 41 states, including the Atlantic seaboard, most 
successfully. Our policy contracts have long withstood 
the acid-test of comparison and are in the class of “best 


Our representatives are prosperous, but we need 
more good men. We offer inviting, liberal terms. We 
think you would be interested in our proposal. Drop 
us a line in confidence. It is a real opportunity. 


THE BANKERS RESERVE LIFE COMPANY 
Home Office, Omaha, Nebr. 


Business in Force, $130,000,000, and going strong 
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International Claim 
Association 
(Continued from page 35) 


members in bridging the gap be- 
tween the companies themselves 
and the public. It will be obvious 
that the point of view of the 
claimant and the insurer are of- 
ten widely divergent. Compro- 
mise is frequently necessary and 
desirable if justice is to be done 
to the contracting parties and 
the interests of the policyholders 
as a whole are to be safeguarded. 
In finding a mutual, acceptable 
solution to those individual prob- 
lems, our members do much to in- 
culcate the high regard in which 
insurance is held by the general 
public, and in spreading this feel- 
ing of goodwill, the association 
at the same time creates finer 
ideals and helps to build the foun- 
dation of faith which is the basis 
of all business and, more particu- 
larly, that of insurance. 

The International Claim Asso- 
ciation has more than lived up to 
the ideals and expectations of its 
originators. Higher standards of 
ethics and good-fellowship have 
been evolved, and today we have 


a unity of outlook which insures . 


that the enviable records of the 
past will be well maintained, and 
that the future holds for the as- 
sociation an even greater repu- 
tation for influence and useful- 
ness in promulgating the motives 
and principles to which it stands 
dedicated. 


Health and Accident 


Underwriters 
(Concluded from page 31) 


ing clauses, and other provisions 
of accident and health policies, in 
order that the policies may be 
better understood by the public, 
to prevent misrepresentations 
and to obtain a more uniform ad- 
judication by the courts of the 
various States and the Federal 
government. 

At this time the Conference is 
also working on a new classifica- 
tion manual, which is a very es- 
sential part of the accident 
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business. The Conference hopes 
to bring about a simplification of 
the classification of occupations 
that will materially benefit the 
public as well as improve the op- 
eration of the business. 

The Health and Accident Un- 
derwriters Conference recognizes 
the stupendous economic loss and 
the widespread suffering which 
result from sickness and acci- 
dents, and is endeavoring to its 
utmost ability to fulfil its obliga- 
tions to compensate as far as pos- 
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sible this great economic loss 
and to relieve as far as pos- 
sible the privations and suffering 
which necessarily follow in many 
cases of sickness and accidental 
injuries, by offering to the public 
accident and health policies writ- 
ten in simple and clear language, 
for as small premiums as are con- 
sistent with sound business prin- 
ciples and giving to these policy 
contracts, in the adjustment of 
claims, liberal, honest and fair 
interpretations. 
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Reinsurance Treaties— 
Fire, Tornado and 
Automobile 
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Consider— 
THE ORGANIZATION— 


A group of officials and agents who work to- 
gether with a spirit of harmony and coopera- 
tion that makes your work a pleasure. Just 
one big, happy family. 


ITS SERVICE— 
Constant personal service to every agent. 
Direct mail assistance to agent’s prospects. 
Prompt issuance of policies. Immediate set- 
tlement of claims. 


Your own success will come to you, 
When you alone decide to make 

The most of time allotted you, 
And give yourself an even break. 


Many sales-helps and educational data fur- 


nished. 
ITS EXPERIENCE— 


Two decades of steady, conservative growth. 
=I@yo Mortality less than 50% of expected during 


PENNSYLVANIA, last ten years. 
WASHINGTON AND Nearly five million paid to beneficiaries and 

OREGON policyholders. 
STATE SUPERVISORS 
TO BE APPOINTED 
IN 1930. A legal reserve company from its beginning. 


ie ITS FINANCIAL STANDING— 

Assets over fourteen and one-half million. 
Reserve over twelve and one-half million. 
Surplus protection to policyholders over one 
and three-quarters million. 








Extremely low agency turnover. 














Insurance in force over ninety-six million. 
Capital, $1,000,000.00. 
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Investigate— 


THE TERRITORY— 
California, Illinois, Iowa, Michigan, Minne- 
sota, Ohio, Oklahoma, Oregon, Pennsylvania, 


South Dakota, Texas, Washington, Wisconsin. 
POLICY CONTRACTS— 


We issue a complete line of life, accident and 
health contracts, corporation and business in- 
surance, mortgage and income service cover- 
age, juvenile contracts from date of birth. 


Women insured at the same rate as men. 


ADVANTAGES— 


Liberal contracts and special privileges ex- 
tended to producers who qualify for member- 
ship in our Star Leaders Club. 


Personal field assistance given new under- 
writers. 


AGENCY CONTRACTS— 
All agency contracts made direct with the com- 
pany. 
Attractive first year commissions and substan- 


tial service commissions. Advanced contracts 
and promotions to agents when qualified. 
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DISTRICT 
FIELD SUPERINTENDENT 
IN HOME STATE 
TO BE APPOINTED 
IN 1930 
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Think, then act without delay, 
Discard all things that failed the 
test. 
Let us help you pave the way— 
Make 1930 your best! 


| ANCE CoMPANY OF AMERICA 
MILWAUKEE, WISCONSIN 
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The American Life Convention 


By CHaARLEs W. GoLp 


President, American Life Convention 


HE 1929 session of the 
| American Life Convention 
at Cincinnati had, in all 
probability, the best balanced 
program of all our conventions. 
This was due largely to the fact 
that all of the newly constituted 
sections of the convention were 
functioning. The Home Office 
Management Section, the Agency 
Section and the Investment Sec- 
tion each for the first time held 
separate meetings during the 
week, while some special phase of 
the work of each one of these 
sections was handled on the main 
convention program. It will be 
understood that the convention 
has also had the Medical Section 
and Legal Section for several 
years, the Medical Section meet- 
ing at some other time and place, 
with the Legal Section meeting 
on the day before the regular 
convention session. 

This program resulted in inter- 
esting discussions on subjects 
vital to the business and especial- 
ly to those interested in those spe- 
cialized activities, and gave to the 
major executives of the companies 
an opportunity to sit in and hear 
these discussions, which under the 
former procedure would have 
been difficult. 

Probably the most important 


step taken at the 1929 Conven- 
tion was that looking toward a 
study of the trend of investment 
problems—with a view of having 
a well digested symposium of the 
best opinion, special thought be- 
ing given to those investment 
movements which are indicating a 
possibility of radical change. 

The Federal tax problem was 
an important matter for consid- 
eration and the former very 
strong Federal tax committee of 
the convention was strengthened 
with a view of a comprehensive 
study of any suggestion of radical 
changes in.the present law which 
would result in increasing tax 
burdens. 

In my opinion, the usefulness 
of the American Life Convention 
to its member companies has 
never been more appreciated, and 
the member companies are realiz- 
ing that the St. Louis office, under 
the able management of our new 
manager and general counsel, 
Judge Byron K. Elliott, and our 
newly elected secretary and actu- 
ary, Wendell P. Coler, is more 
than ever a clearing house of use- 
ful information regarding 
agency, actuarial and investment 
problems. This usefulness takes 
form in providing agency impair- 
ment information, data on farm 


loans, on farm loan inspectors, 
etc., etc., and actuarial problems. 

The reports to the convention 
relating to the work of the Amer- 
ican Service Bureau, which is 
controlled by the convention, in- 
dicated that the companies are 
availing themselves very much 
more than formerly of this splen- 
did service. The bureau is now 
covering practically the whole 
United States, having well- 
equipped offices with efficient per- 
sonnel. These companies, which 
are largely using this reporting 
service, indicate very satisfactory 
results, both as to speed and ac- 
curacy. 

The hope of the present admin- 
istration is that all of these va- 
rious activities will be strength- 
ened during the administrative 
year and that the 140 companies 
comprising the American Life 
Convention will avail themselves 
of the information which is be- 
ing assimilated. 

The American Life convention 
is a volunteer organization and for 
the common good. It heartily co- 
operates with other organizations 
of like character, the whole point 
being to aid companies to give 
adequate life insurance protection 
to the American public under the 
most approved methods. 





Chamber of Commerce of 
the U.S. 
(Continued from page 32) 
uniform practice of taxing insur- 
ance policyholders through insur- 
ance companies. Each year the 
department has consistently in- 
formed member organizations of 
all legislative proposals which 
would increase insurance pre- 

mium taxes. 

In carrying on its work the de- 
partment at all times acts in a 
thoroughly unbiased and impar- 
tial manner. Among its commit- 


Organization Number 


tee members there are found both 
the representatives of insurance 
—life, fire, casualty, marine— 
stock or mutual—and _ policyhol- 
ders. The department through 
its committee is the only organi- 
zation providing a common meet- 
ing ground for all branches of the 
insurance institution with the 
policyholders. Moreover, because 
of its intimate contact with other 
divisions of the Nation’s business 
structure, it is unique in that it 
is in a position to transmit to in- 
surance the views of business on 


matters affecting their mutual 
welfare. 

As I pointed out at the begin- 
ning of this article, insurance is 
not only a great business in it- 
self, but at the same time it is a 
business that is of vital interest to 
all the other branches of Amer- 
ican business. As such and with 
due recognition of the stake that 
insurance has in the welfare of 
this country’s business generally, 
insurance men are expected to 
voice their views in this national 
organization. 
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Life Underwriters 
Association 


(Continued from page 26) 


We believe that the American 
College of Life Underwriters 
comes first in any discussion of 
ambitions; or even dreams, in con- 
nection with the qualifying of the 
life underwriter of the future. In 
1940 this will be more obvious 
than it is today, because today 
the college is not widely under- 
stood by, nor have its claims been 
adequately presented to, the life 
underwriter. It is a new devel- 
opment. 


The life underwriter must also 
be made aware of the fact that 
he is being served today by week- 
ly and monthly insurance publi- 
cations which, if he is to succeed 
largely, he must read. We hope 
that the cooperation of this asso- 
ciation with the insurance press 
will be constantly more effective. 


But self-education must not be 
our sole aim. We have already 
begun to scratch the surface of 
public education in the uses and 
functions of life insurance. We 
feel that this association has per- 
haps made some progress during 
the past twelve months along the 
line of studying the problem. We 
have taken our position squarely 
upon the question of a nationally 
cooperative institutional adver- 
tising campaign. In the closest 
cooperation with the splendid 
piece of work done by the adver- 
tising committee of the Life In- 
surance Sales Research Bureau in 
studying and reporting upon this 
whole matter, this Association 
has come definitely to the conclu- 
sion that such a campaign is not 
only highly desirable but that it 
could be worked out practicably. 

Much remains to be done, both 
nationally and sectionally, by the 
local units of our association 
along lines of public education. 
We shall at once mark specific 
goals, not only in the way of insti- 
tutional advertising in the com- 
munities represented by our local 
units, but in the field of closer 
and more intensive cooperation 
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with other civic and educational 
agencies. 

The limits of this article pre- 
vent further enlargement of our 
program. Just one further word 
must be said. We cannot resist 
emphasizing the infinite possibili- 
ties, as they appeal to us, of a bet- 
ter relationship between our en- 
larged membership and the legal 
reserve life insurance home 
offices. Nor dare we _ thinking 
solely, nor even principally, of 
the support which might flow 





55 


from the companies to us, but 
rather of our fundamental obliga- 
tion to them. We proffer an in- 
creased cooperation and express 
the hope that our objectives may 
be always in line with what com- 
pany executives as a whole be- 
lieve to be for the best interests 
of legal reserve life insurance. 
We seek to be in accord with, and 
merely to have a part in amplify- 
ing and executing, all that is best 
for the institution which we all 
serve and love. 











Here is the Policy 
That’s Selling So Fast 


The Universal is absolutely new and abso- 
lutely different. It is a policyholder’s policy. 


It can be changed at the will of the insured 





from higher to lower premium form without 
examination and without loss of original in- 
surance age or basic insurance rate. 


After the first year, limited payment and 
endowment forms pay the face amount PLUS 
all the insured has deposited over the Whole 
Life rate for death during the premium-paying 
period. 


The Universal has a special fund from 
which the insured can draw cash without the 
payment of interest. 


Under the Universal policy the cost for in- 
surance is the same for Whole Life, limited- 
payment life and endowment. 


The Universal is a participating, full legal 
reserve policy and is written by a mutual com- 
pany. Let us tell you of the opportunity we 
have for you. 


National Life Company 


Des Moines Iowa 
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Underwriters 


OR purposes of publication in this issue the 

entire list of insurance organizations in the 

United States, together with the respective 
secretaries, has been revised to November 30. The 
list, so revised, includes the name of the secretary 
of each organization. 


NATIONAL FIRE UNDERWRITERS’ ORGANIZATIONS 


American Assn. of Adjusters—W. D. Palmer, Los Angeles, Cal. 

Amer. Assn. of Coop. Mut. Ins, Co.—W. B. Linch, Lincoln, Neb. 

American Bureau of Shipping—John W. Cantillion, New York, N. Y. 

American Fire Heroes Association—New York, N. Y. 

Amer. Foreign Ins, Assn.—Otto E. Schaefer, New York, N. Y. 

Amer. Institute of Marine Undrs.—Ernest G. Driver, New York, N. Y. 

American Marine Ins. Syndicate—Norman §S. Adams, New York, N. Y. 

American Mutual Alliance—A. V. Gruhn, Gen’l Mgr., Chicago, IIl. 

Amer. Reciprocal Ins. Assn.—R. F. Gilkeson, Kansas City, Mo. 

American Reinsurance Exchange—John A. Greer, White Plains, N. Y. 

American Registered Mail Central Bureau—Hartford, Conn. 

Ancient and Hon. Order of the Blue Goose—Paul E. Rudd, Milwaukee, Wis. 

Associated Factory Mut. Fire Ins. Co., O. W. Stewart, A. Mgr., Boston, Mass. 

Assn. of Average Adjusters of the U. S.—Henry Pegram, New York, N. Y. 

Assn. of Fire Ins. General Agents—J. K. Shepherd, Little Rock, Ark. 

Assn. of Marine Undrs. of the U. S.—Ernest G. Driver, New York, N.Y. 

Assn. of Mill and Elevator Mut. Ins. Cos.—G. A. McKinney, Alton, Ill. 

Atlantic Inland Assn.—Louis F. a New York, N. Y. 

Business Historical Society, Inc.- C. Ayres, Boston, Mass. 

Canadian Fire Undrs. Assn. tad ig = Montreal, Can. 

Chamber of Commerce of the U. S.- A. Skinner, Washington, D. C. 

Conference of Special Risk Undrs.- Ee ‘Starkweather, New York, N. Y. 

— Fire and Marine Undrs. Dept.—Edwin G. Seibels, Megr., New 
ork, N. Y. 

Cotton Insurance Assn.—-E. B. Proctor, Mgr., Atlanta, Ga. 

Explosion Conference—W. F. Roembke, Mgr., New York, N. Y. 

Farm Association—Chas. F. Thomas, Chicago, IIl. 

Federation of Mutual Fire Ins. Cos.—A. V. Gruhn, Chicago, II. 

Fire Marshals Assn. of N. A.—C. L. Topping, Charleston, W. Va. 

Fire Prevention League of America- -Capt. Lloyd E. Brown, New York. 

Improved Risk Mutuals—W. H. G. Kegg, New York, N. Y. 

Independent Board of Automobile Undrs. —Frederick Ackerman, Pitts- 
burgh, Pa. 

Ins. Advertising Conference—Frank &. Ennis, New York, N. Y. 

Insurance Claim and Safety Council—W. E. Severance, Los Angeles, Cal. 

Ins. Economics Society of America—J. F. Romey, Chicago, III. 

Ins. Federation of America, Inc.—John T. Hutchinson, Detroit, Mich. 

Ins. Institute of America, Inc.—Edward R. Hardy, New York, N. Y. 

Interstate Underwriters Board—John R. Dumont, <a -Mgr., New York. 

Jewelry Conference—C. A. Bischoff, New York, N. 

Legal Reserve Farms Ins. Club—A. F. Rathbun, Feel Moines, Iowa. 

Mutual Fire Prevention Assn.—Eugene Arms, Chicago, III. 

Mutual Reinsurance Bureau—Everett H. Tripp, Belvidere, III. 

National Auto Theft Bureau—J. Ross Moore, New York, N. Y. 

National Automobile Club—Arnold Hodgkinson, San Francisco, Cal. 

Nat’l Assn. of Automobile Inter. Ins.—H. G. Rockwood, Springfield, III. 

Nat’l Assn. of Automotive Mut. Ins. Cos.—J. M. Eaton, Chicago, II]. 

og > am of Credit Men—Stephen I. Miller, Mgr. & Treas., New 
ork, : 

National Assn. of Ins. Agents.—Walter H. Bennett, New York, N. Y. 

National Assn. of Mutual Ins. Cos.—Harry P. Cooper, Indianapolis, Ind. 

weaeo, Ti of Finance Cos.—C. C. Hanch, Secy. & Gen’] Mgr., Chi- 
cago, 

we Assn. of Reciprocal Ins. Exchanges—W. F. Bradenburg, Kankakee, 

National Automatic Sprinkler Assn.—I. G. Hoagland, New York, N. Y. 

Nat’l Automobile Undrs. Conference—J. Ross Moore, New York, N. Y. 

National Board of Fire Undrs.—W. E. Mallalieu, Gen. Mgr., New York. 

National Convention of Ins. Commissioners, Joseph Button, Richmond, Va. 

National Inspection Co.—H. B. Chrissinger, Sec., Chicago, Il. 

National Service and Appraisal Co.—Douglas E. O”’ Kelley, New Orleans. La. 

National Fire Protection Assn.—Franklin H. Wentworth, Boston, Mass. 

National Fire Waste Council— 

Oil Insurance Assn.—Geo. H. Bell, Chicago, III. 

Postal Ins. Undrs. Assn.—G. H. Reaney, Brooklyn, N. Y. 

Provincial Undrs. Assn.—Col. H. F. Adams, Halifax, N. S. 

Railroad Insurance Assn._-Chas. W. Rambo, Mgr., New York, N. Y. 

Railway Fire Protection Assn._-Richard R. Hackett, Baltimore, Md. 

Railway Underwriters—J. C. Harding, V.-P., Chicago, * a 

Rain Insurance Assn.—Arnold Grasse, New York, fe a 

Reinsurance Clearing House—J. D. Lilienthal, Mer., New Rochelle, N. Y. 

Selected Reinsurance Bureau—-Glenn E. Whitney, Mer., Boston, Mass. 

Special Risk Underwriters—-J. C. Milliken. 

Sprinkler Leakage Conference—John W. Collins, New York, N. Y. 

Tourist Floater Ins. Conference—John J. McGraw, New York, N. Y. 

Underwriters Adjusting Co.—P. Auerbach, Chicago, IIl. 

Underwriters Grain Assn.—Chicago, III. 

Underwriters’ Laboratories—-D. B. Anderson, Chicago, II]. 

United States Aircraft Insurance Group—New York, N. Y. 

United States Fire Companies Conference—Harry Austin, New York. 

United States Salvage Assn.—-Norman S. Adams, New York, N. Y. 

Water Damage Conference—-W. G. Keyser, New York, N. Y. 

Western Conference of Special Risk Undrs. at Chicago, J. Leavitt, 
Chicago, Il. 


SECTIONAL FIRE UNDERWRITERS’ ORGANIZATIONS 


Assn. of Fire Ins. General Agents—J. K. Shepherd, Little Rock, Ark. 

Association of Southern Fire Ins. Cos.—C. A. Bickerstaff, Atlanta, Ga. 

Association of Mutual Field Men—Charles F. Danforth, en, Mass. 

Atlantic Inland Assn.—Louis F. Burke, New York, N. Y. 

Auto Protective and Information Bureau—E. L. Rickards, Chicago, IIl. 

Automobile Undrs. Club—Ray O. Seaburg, Chicago, III. 

Central Audit Bureau—B. Sklenick, Mgr., Chicago, III. 

Central Traction and Lighting Bur.—Louis Harding, New York, N. Y. 

Conservation and Fire Prevention Assn. of Colo., Wyo. and N. M.— 
Denver, Colo. 
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Organizations 


Conservation and Fire Prevention Assn. of Md., Del. and D. C.— 
Baltimore, Md. 

Eastern Automobile Undrs. Conference—Frederick M. Herring, New York. 

Eastern Tornado Ins. Assn._-Geo. F. Hayden, New York, a 

Eastern Undrs. Assn.—Sumner Rhoades, Mgr., New York, N. Y¥. 

Eastern Undrs. Inspection Bureau—H. Belden Sly, Mgr., New York, N. Y 

Factory Insurance Assn.—J. H. Vreeland, Hartford, Conn. 

Fire Undrs. Assn. of the Northwest—Carl E. Ingram, Chicago, III. 

Fire Undrs. Assn. of the Pacific—J. H. Martin, San Francisco, Cal. 

General Adjustment Bureau—N. B. Bassett, New York, N. Y. 

Great Lakes Underwriting Syndicate—Norman S. Adams, New York. 

Logging Underwriting & Insp. Assn.—W. Wrahtz, San Francisco, Cal. 

Mill and Elevator Field Men’s Assn.—H. C. Lee, Chicago, Ill. 

Minnesota and North Dakota Fire Undrs.—E. S. Latta, Minneapolis, 
Minn. 

Missouri Field Club—R, L. Kimberly, Kansas City, Mo. 

New England Advisory Board of New England Associations of Ins. 
Agents.—Warren S. Shaw, Brockton, Mass. 

Northwest Assn. of Electrical Ingpectors—Fred D. Weber, Portland, Ore. 

Northwestern Assn. of Mutual Ins. Co.—O. M. Thurber, Owatonna, Minn. 

Pacific Coast Adjustment Bureau—D, P. Dodds, San Francisco, Cal. 

Pacific Coast Agents’ Conference Committee—E. Hugh Miller, Salt Lake 
City, Utah. 

Pacific Coast Automobile Undrs. Conf.—-T. J. A. Tiedemann, San 
Francisco, Cal. 

Pacific Coast Hail Conference—Walter E. Bliss, San Francisco, Cal. 

Rocky Mountain Field Club—L. Allen Beck, Denver, Colo. 

Rocky Mountain Fire Undrs. Assn.—Frederic Williams, Ienver, Colo. 

Southeastern Hail Conference—O. B. Roberts, Atlanta, Gu. 

Southern Adjustment Bureau—-E. P. Roberts, Treas, Atlanta, Ga. 

Southern Automobile Undrs. Conference—Claude Patterson, Atlanta, Ga. 

Southern Farm Undrs. Assn.—C. O. Sunafrank, Atlanta, Ga. 

Southern Reinsurance Exchange--Charles W. Ehlers, Savannah, Ga. 

Southwestern Adjustment Co., F. E. Holmes, Dallas, Tex. 

Southern Tornado Ins. Assn.—H. G. Foard, New York, N. Y. 

Spec. Agents Assn. of the Pacific Northwest—Gus J. Roth, Portland, Ore. 

Spec. Agents Assn. of the Pacific Southwest—J. A. Martin, Portland, Ore. 

Subscribers Actuarial Committee—J. V. Parker, Chicago, IIl. 

The Union—Chas. F. Thomas, Chicago, II]. 

Uniform Forms Committee—R. D. Hobbs,, Chicago, III. 

Western Adjustment & Inspection Co.—Roy A. Sellery, Chicago, Ill. 

Western Auto Undrs. Conference—E. L. Richards, Chicago, Il. 

Western Explosion Conference—H. T. Lindholm, Chicago, Il. 

Western Conference of Special Risk Undrs.—James T. Leavitt, Chicago, Ill. 

Western Factory Insurance Assn.—John C. Harding, Sec., Chicago, Il. 

Western Hail and Adjustment Assn.—W. H. Linhinger, Chicago, IIl. 

Western Insurance Bureau—R. Belcher, Gen’l Mgr., Chicago, IIl. 

Western Inter-Reinsurance Bureau—Benjamin Auerbach, Chicago, III. 

Western Reinsurance Bureau—R. Belcher, Gen’] Mgr., Chicago, IIl. 

Western Section, International Assn. of Electrical Inspectors—William 
S. Boyd, Chicago, Il. ; 

Western Sprinkler Leakage Conference—C. L. Nevins, Chicago, Ill. 

Western Loss Associations—S. L. Nelson, Chicago, III. 


STATE AND CITY FIRE UNDERWRITERS’ ORGANIZATIONS 


Alabama 


Alabama Assn. of Ins. Agents—E. S. Moore, Birmingham, Ala. 
Alabama Field Men’s Assn.—Harry J. Landen, Birmingham, Ala. 
Birmingham Fire and Cas. Ins. Exch.—Frank M. Lynch, Birmingham, Ala. 
Mobile Board of Fire Underwriters—J. F. Bullock, Mobile, Ala. 
Selma Assn. of Fire Ins. Agents—P. W. Stewart, Selma, Ala. 


Arkansas 


Arkansas Assn. of Ins. Agents—C. C. Mitchner, Marianna, Ark. 

Fort Smith Board of Fire Undrs.—R. S. Walker, Fort Smith, Ark. 
Fort Smith Local Board of Ins. Agents.—J. R. Miller, Fort Smith, Ark. 
Ins. Federation of Ark.—A. M. Anderson, Little Rock, Ark. 

Little Rock Insurance Club—Gordon Rather, Little Rock, Ark. 


California 
Assn. of Marine Undrs. of San Francisco—Walter L. Dawes, San Fran- 
cisco, Cal. 
California Assn. of Ins. Agents—Frank C. Colridge, Oakland, Cal. 
Board of Marine Undrs. of San Francisco—J. Waddington, San Fran- 
cisco, Cal. 
Daytona Beach Insurers Assn.—California. 
Ins. Brokers Exch. of San Francisco—San Francisco, Cal. 
— Credit Clearing Assn. of Los Angeles—V. Jensen, Los Angeles, 
Cal. 
Insurance Club of Long Beach--Robt. Hadley, Long Beach, Cal. 
Ins. Federation of California—J. H. Schively, San Francisco, Cal. 
Insurance Institute of Southern Calif.—C. A. Sunderlin, Los Angeles, Cal. 
Los Angeles Fire Ins. Adjusters Assn.—A. A. Maloney, Los Angeles, Cal. 
Los Angeles Fire Ins. Exchange—H. G. Bobey, Los Angeles, Cal. 
Oakland Assn. of Ins. Agents—A. C. Hoepner, Oakland, Cal. 
Sacramento Insurance Exchange—Harold J. Thielen, Sacramento, Cal. 
San Jose Assn. of Ins. Agents—O. D. Baldwin, San Jose, Cal. 
San Mateo & Burlingame Assn. of Ins. Agents—Joseph Coli, Burlingame. 
Cal. 
Santa Ana Assn. of Ins. Agents—W. P. Harrison, Santa Ana, Cal. 
Special Agents Assn. of Cent. Calif—H. Houseworth, San Francisco, Cal. 
Undrs. Fire Patrol of San Francisco—W. M. Speyer, San Francisco, Cal. 


Canada 
Ins. Federation of British Columbia, Can.—Chas. Dickens, Vancouver, 


B.C. 
Alberta Ins. Agents Assn.—A. C. Fischer, V.P., Didsbury, Alta. 
All Canada Fire Ins. Federation—G. C. English, Montreal, Que. 
Assn. of Canadian Fire Marshals—J. G. Smith, Ottawa, Ont. 
Assn. of Supts. of Ins. of Prov. of Canada—R. L. Foster, Toronto, Ont. 
British Columbia Underwriting Assn.—J. Hunter Harrison, Vancouver, 


B.C: 
Canadian Auto Undrs. Assn.—J. H. King, Toronto, Ont. 


Canadian Hail Undrs. Assn.— 
Dominion Fire Prevention Assn.—G. D. Finlayson, Ottawa, Ont. 
Ins. Brokers Assn. of the Province of Quebec—J. C. D’Auteuil, Montreal, 


Que. 
Fire Undrs. Investigation and Loss Inf. Bureau of Can.—R. Tethoret, 
Gen’! Mer., Montreal, Que. 
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Ins. Institute of Montreal—F. K. Ridge, Montreal. 

Ins. Inst. of Toronto—Clifford Elvins, Toronto, Ont. 

Ins. Inst. of Winnipeg—T. E. D. Boys, Winnipeg, Man. 

Newfoundland Board of Undrs.—J. §. Laird, St. John’s. 

Ontario Fire and Cas. Agents Assn.—Chas. Priestman, Toronto, Ont. 
Ontario Mut. Fire Undrs. Assn.—-Thos. M. Cayley, Norwich, Ont. 
Ottawa Fire Ins. Agents Assn.—-Arthur A, Crawley, Ottawa, Ont. 
Toronto Insurance Conference—-Wm. Riley, Toronto, Ont. 

Vancouver Fire Ins. Agents Assn.—-Geo. L. Shetky, W. Vancouver, B. C. 
Victoria District Fire Ins. Agents Assn.—Francis F. Fatt, Victoria, B. C. 
Western Canada Ins, Club--W. J. Blackburn, Winnipeg, Man. 


Colorado 


Colorado Assn. of Ins. Agents—S. Silverman, Asst. Sec., Denver, Colo. 

Colorado Springs Ins. Board, Inc.—Floyd S. Padgett, Colorado Springs, 
Colo, 

Denver Assn. of Ins. Agents—-Samuel Silverman, Denver, Colo. 

Ins. Federation of Colo.—T. F. Azell, Denver, Colo. 

Rocky Mountain Field Club—L, Allen Beck, Denver, Colo. 


Connecticut 


Bridgeport Assn. of Ins. Agents—-Arthur Bradshaw, Bridgeport, Conn. 

Connecticut Assn. of Ins. Agents—-Mrs. Charlotte W. Rice, New Haven, 
Conn. 

Hartford Board of Fire Undrs.—Edwin S. Cowles, Jr., Hartford, Conn. 

Ins. Inst. of Hartford, Inc.—Clifford R. Haskins, Hartford, Conn. 

Middletown Board of Undrs.—A. Leslie Boughton, Middletown, Conn. 

New Britain Board of Fire Underwriters—-Leo Hennessy, New Britain, 
Conn. 

New Haven Fire Ins. Agents Assn.—David A. North, New Haven, Conn. 

New London Board of Fire Undrs.—Jennie L. Doyle, New London, Conn. 

Security Ins. Club—K. V. Jackson, New Haven, Conn. 

Underwriters Assn. of Norwich—G. C. Hull, Norwich, Conn. 

Waterbury Board of Fire Undrs.—Samuel W. Chapman, Waterbury, Conn. 

Willimantic Board of Fire Undrs.—Wm. B. Sweeney, Willimantic, Conn. 


Delaware 


Delaware Assn. of Ins. Agents—C. C. Collison, Wilmington, Del. 


District of Columbia 
Ins. Club of Washington—H. A. Latimer, Washington, D. C. 


Florida 


Florida Field Men’s Conference—R. W. Turner, Jacksonville, Fla. 

Florida Local Undrs. Assn.—F. G. McIntosh, Gainesville, Fla. 

“— Lauderdale, Fla., Insurers Assn.--L. E. Merrian, Fort Lauderdale, 
“la. 

Fort Pierce Board of Fire Undrs,—Charles F. Rock, Fort Pierce, Fla. 

Hollywood Ins. Exch.—Hollywood, Fla. 

Insurance Federation of Florida—W. M. McCrory, Jacksonville, Fla. 

Jacksonville Insurers Assn., Inc.—Guy L.. Simmons, Jacksonville, Fla. 

Local Board of Undrs.—Chas. F. Rock, Ft. Pierce, Fla. 

Miami Ins. Exch.—Mollie Sanford, Miami, Fla. , 

Orlando*Winter Park Insurers Assn.—Donald Lee, Orlando, Fla. 

Pensacola Local Board of Fire Ins. Agents—J. Wallace Lamar, Pensa- 
cola, Fla. 

Tallahassee Board of Fire Undrs.—Tallahassee, Fla. 


Georgia 


Atlanta Assn. of Fire Ins. Agents—C. V. Hohenstein, Altanta, Ga. 
Atlanta Board of Fire Undrs.—E. O. Johnson, Atlanta, Ga. 
Augusta Board of Underwriters—H. B. Taylor, Augusta, Ga. 
Board of Fire Undrs.—Thos, C. Myers, Savannah, Ga. 

Georgia Assn. of Fire Undrs.—Savannah, Ga. 

Georgia Assn. of Ins. Agents—Scott Nixon, Augusta, Ga. 
Georgia Fieldmen’s Conference—O. L.. Dobbs, Atlanta, Ga. 
Georgia Fire Prevention Society—Atlanta, Ga. 

Georgia Local Undrs. Assn, Inc.—Julian Thomas, Atlanta, Ga. 
Insurance Federation of Georgia—Fair Dodd, Atlanta, Ga. 
Insurance Library Assn. of Atlanta—R. W. Michael, Atlanta, Ga. 
Macon Ins. Assn., Inc.—T. Ayer Hatcher, Macon, Ga. 

Retail Credit Co.—Geo. A. Bland, Atlanta, Ga. 


Hawaii 


Board of Fire Undrs. of Hawaii—Bernard Froiseth, Honclulu. 


Idaho 


Idaho State Assn. of Ins. Agents—Chas. W. Mack, Boise, Idaho. 
Insurance Federation of Idaho—Frank G. Ensign, Boise, Idaho. 


Illinois 


Assn. of Fire Ins. Examiners of Chicago—H. G. Downing, Chicago, Il. 
Auto Protective & Inf. Bureau—Paul Fry, Chicago, IIl. 

Auto Undrs. Club—R. QO. Seaberg, Chicago, IIl. 

Chicago Board of Undrs. of Chicago—A. M. Blumenthal, Chicago, Ill. 
Clearing House Messenger Service—P. N. Cutler, Mgr., Chicago, Ill. 
Cook County Field Club—John Al. Walberg, Chicago, Ill 

Cook County Loss Adjustment Bureau—Clarke J. Munn, Chicago, III. 
Examiners Club of Chicago— 

The Farm Association—E. T. Tanner, V.P., Chicago, IIl. 

Galesburg Local Board of Fire Undrs.—Wm. L. Boutelle, Galesburg, III. 
Tll. Assn. of Ins. Agents—S. E. Moisant, Kankakee, IIl. 

Illinois Assn. of Mut. Ins. Cos.—C. Holz, Buckley, IIl. 

Illinois Assn. Mut. Fire & Windstorm Ins. Cos.—Chas. Holz, Buckley, Ill. 
Illinois Auto Theft and Inf. Bureau—Sprinefield, Ill. 

Illinois Field Club, C. A. Hoest, Chicago, Ill. 

Illinois State Board of Fire Undrs.—(Miss) E. E. Edwards, Chicago, IIl. 
Illinois State Fire Prevention Assn.—C. G. Wonn, Chicago, II. 

Ins. Brokers Assn. of Il]l.—Clark E. Nolan, Chicago, IIl. 

Insurance Club of Chicago—F. A. Dapper, Chicago, IIl. 

Ins. Federation of Ill.—E. M. Ackerman, Chicago, III. 

Joliet Ins. Agents Assn.—Edith I. Goodspeed, 200 Morris Bldg., Joliet, Ill. 
Kankakee Local Board of Fire Undrs.—Wm. F. Lockwood, Kankakee, 


Til. 
Knights of the Round Table—W. R. Townley, Chicago, III. 
Local Agents Club—Guy A. Richards, Chicago, IIl. 
Moline Fire and Cas. Ins. Assn.—L. E. Shallberg, Moline, Ill. 
Mutual Loan and Building Assn.—Wm. Boutelle, Galesburg, III. 
Nat’] Assn. of Auto Interinsurers—W. H. Crum, Gen. Mer., Springfield, 
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Springfield Board of Fire and Cas. Undrs.—Chas. T. Appleyard, Spring- 
field, Ill. 

Underwriters Clearing House—P. N. Cutler, Mgr., Chicago, IIl. 

Undrs. Service Assn.—L. J. Braddock, Chicago, h 

Undrs. Salvage Co. of Chicago—W. R. Townley, Chicago, IIl. 

Uniform Printing and Supply Co.—R. Belcher, Chicago, IIl. 

Western Hail and Adjustment Assn._-W. H. Lininger, Chicago, II]. 


Indiana 


Fort Wayne Insurance Club—C. M. Carter, Ft. Wayne, Ind. 
Frankfort Assn. of Ins. Agents—R. W. Hendrix, Frankfort, Ind. 
Indiana Assn. of Ins. Agents—J. A. Seales, Marion, Ind. 

Indiana Field Club—M. B. Yager, Indianapolis, Ind. 

Indiana Fire Undrs. Assn.—O. E. Green, Indianapolis, Ind. 

Indiana Mut. Ins. Cos. Union—H. L. Nowlin, Indianapolis, Ind. 

Indiana State Fire Prevention Assn.—K: D. Weaver, Indianapolis, Ind. 
Indianapolis Fire Ins. Agents Assn.—Réoss E. Coffin, Indianapolis, Ind. 
Ins. Federation of Indiana—Jos. G. Wood, Indianapolis, Ind. 

New Albany Board of Underwriters—Leon Hammer, New Albany, Ind. 


Iowa 


Conser. and Fire Prevention Assn. of Iowa—Des Moines, Iowa. 

Davenport Ins. Assn.—Martin Silberstein, Davenport, Iowa. 

Des Moines Undrs. Assn.—J. I. Petty, Des Moines, Iowa. 

Dubuque Board of Undrs.—A. R. Lorenz, Dubuque, Iowa. 

Insurance Federation of lowa—Joel Tuttle, Des Moines, Iowa. 

— Assn. of Ins. Agents—Wm. J. Holland, Schneider Bldg., Iowa City, 
owa. 

Iowa Assn. of Mut. Ins. Assns.—H. J. Rowe, Des Moines, Iowa. 

Iowa Farmers Mut. Reinsurance Assn.—J. E. Brooks, Greenfield, Ia. 

lowa Mutual Tornado Ins. Assn.—H. F. Gross, Des Moines, Ia. 

> State Convention of Coop. Ins. Assn.—H. J. Rowe, Council Bluffs, 
owa, 

Iowa State Fire Prevention Assn.—Claude W. Borrett, Des Moines, Iowa. 

Iowa Fire Undrs. Assn.—J. P. Fellows, Des Moines, Iowa. 

Iowa Fire Undrs, Field Club—R. M. Taylor, Jr., Des Moines, Iowa. 

Sioux City Fire & Cas. Undrs. Assn.— ' 

Waterloo Ins. Assn.—-W. H. Brunn, Waterloo, Iowa. 


Kansas 


Central Kansas Field Men’s Club—Ewing B. Fergus, Wichita, Kan. 
Bureau Fire Undrs. Club of Kansas—V. E. Herbert, Topeka, Kan. 
Insurance Federation of Kansas—H. R. Johnson, Pres., Wichita, Kan. 
Kansas Assn. of Ins. Agents—Wade Patton, Hutchinson, Kan. 

Kansas State Assn. of Mut. Ins. Cos.—Frank T. Barlow, Wellington, Kan. 
Kansas State Fire Prev. Assn.—V. E. Herbert, Topeka, Kan. 

Lawrence Assn. of Ins. Agents—Miss Rosa Robinson, Lawrence, Kan. 
Topeka Board of Fire and Cas. Undrs.—Julius L. Wikus, Topeka, Kan. 
Wichita Fire and Cas. Undrs.—H. B. Schott, Wichita, Kan. 

Wichita Insurers—Henry V. Schott, Wichita, Kan. 


Kentucky 


Hail Undrs. and Adjustment Bureau—Wm. B. Brock, Lexington, Ky. 
Ky. Assn. of Ins. Agents—Joe Gausepohl, Covington, Ky. 

Kentucky Fire Prev. Assn.—R. W. Snyder, Louisville, Ky. 
Kentucky Fire Undrs. Assn.—J. K. Bowman, Louisville, Ky. 
Kentucky and Tennessee Field Club—G. R. Snyder. 

Lexington Board of Fire Undrs.—T. B. Woodruff, Lexington, Ky. 
Louisville Board of Fire Undrs.—Leo. E. Thieman, Louisville, Ky. 
Underwriters Assn. of North Ky.—Huntington, Ky. 


Louisiana 


Board of Undrs. of New Orleans—John J. Fenerty, New Orleans, La. 
Conservation and Fire Prev. Assn. of La.—Chas. E. Black, New Orleans, 


La. 
The Fieldmen—E. A. Chavanne, V.P., New Orleans, La. 
Insurance Commission of La.—R. M. Walmsley, New Orleans, La. 
Insurance Federation of La.—New Orleans, La. 
Lake Charles Ins. Exchange, Inc.—Gordon H. Smith, Lake Charles, La. 
Louisiana Ins. Society, Inc—Warren Berwick, Baton Rouge, La. 
New Orleans Ins. Exchange—Linden F. Brand, New Orleans, La. 


Coehat County Board of Fire Undrs.—Leon W. Helson, Portland, 

e. 

Insurance Federation of Me.—Henry C. Reed, Richmond, Me. 

— Assn. of Mut. Fire Ins. Cos.—P. L. Blanchard, Cumberland Center, 
e. 

Maine Assn. of Ins. Agents—-C. Waldo W. Lovejoy, Rumford, Me. 


Maryland 


Insurance Federation of Md.—Richard H. Thompson, Chairman, Balti- 
more, L 
Insurance Society of Baltimore—J. Vincent Brooks, Jr., Baltimore, Md. 


Massachusetts 


Boston Insurance Clearing House Assn.—S'am T. Emery, Boston, Mass. 

Brockton Fire Undrs. Assn.—George A. Steele, Brockton, Mass. 

Cambridge Board of Fire Undrs.—W. E. Cherry, Cambridge, Mass. 

Clerks Assn. of the Spfd. F. & M. Ins. Co.—May C. Thompson, Spring- 
field, Mass. 

Fall River Board of Undrs.—James A. Griffiths, Fall River, Mass. 

Fire Ins. Stamping Office—Ralph Sweetland, Boston, Mass. 

Ins. Brokers Assn. of Mass.—Philip J. McKeon, Boston, Mass. 

Insurance Federation of Mass.—I. H. Davenport, Boston, Mass. 

Insurance Library Assn. of Boston—D. N. Handy, Boston, Mass. 

Insurance Society of Mass.—Harold C. Reed, Boston, Mass, 

Lowell Board of Undrs.—A. E. De Long, Chelmsford, Mass. 

Lynn Board of Undrs.—Daniel J. Moran, Lynn, Mass. 

Mass. Assn. of Ins. Agents—F. A. Norton, Worcester, Mass. 

Mutual Fire Ins. Assn.—Chas. F. Danforth, Boston, Mass. 

New Bedford Board of Fire Undrs.—H. M. Slade, New Bedford, Mass. 

Springfield Board of Fire Undrs.—E. S. Giles, Springfield, Mass. 

Worcester Board of Undrs.—A. E. Fairbanks, Worcester, Mass. 


Michigan 
Detroit Assn. of Ins. Agents—T. J. Hennes, Detroit, Mich. 
Flint Fire and Cas. Board—Chester W. Dowe, Flint, Mich. 
Grand Rapids Fire and Cas. Undrs. Assn.—C. S. Marshman, Grand 
Rapids, Mich. 
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Greater Scope 












Few occupations offer as great an opportunity as 
does life insurance for learning to know men. To be 
successful, the man in the Field must understand 
people and know their problems and their ambitions. 
To be a real counsellor, he must first be a confidant. 
In his daily work he forms a wide acquaintance with 


men—an acquaintance which in itself is an education. 


However, his chances of success increase when he 
becomes a part of an organization such as the Massa- 
chusetts Mutual. Then he enjoys in full measure the 
necessary counsel, co-operation, and service to make 


every relationship a definite advantage. 











Massachusetts Mutual Life Insurance Company 


SPRINGFIELD, MASSACHUSETTS ORGANIZED 1851 


More than a Billion and Three-Quarters of Insurance in Force 
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Insurance Federation of Mich.—T. J. Hennes, Detroit, Mich. 

Lansing Fire and Cas. Undrs. Assn.—Hazen Hafer, Lansing, Mich. 
Mich Assn. of Ins. Agents—Geo. Brown, Detroit, Mich. 

Michigan Audit Bureau—H. L. Bogue, Supt., Detroit, Mich. 

Michigan Field Club—Stuart Morgan, East Lansing, Mich. 

Muskegon Undrs. Assn.—Edmund Quick, Muskegon, Mich. 

Michigan Undrs. Assn.—A. N. McDougall, Detroit, Mich. 

State Assn. of Mut. Ins. Cos. of Mich.—Geo. G. McDan, Lansing, Mich. 


Minnesota 


Duluth Undrs. Assn.—Geo. W. Detert, Duluth, Minn. 

Insurance Exchange of St. Paul—W. S. Gilliam, St. Paul, Minn. 

Insurance Federation of Minn.—E. A. Sherman, Minneapolis, Minn. 

Insurance Club of Minneapolis—E. A. Sherman, Minneapolis, Minn. 

Minneapolis Board of Fire Undrs.—-Frank H. Barney, Minneapolis, Minn. 

Minneapolis Undrs. Assn.—P. Ware, Megr., Minneapolis, Minn. 

Minn. Fire Undrs. Assn.—Byron K. Cowles, Minneapolis, Minn. 

Minn. Assn of Ins. Agents—P. H. Ware, Minneapolis, Minn. 

Minn. Assn. of Mut. Ins. Cos.—A. E. Anderson, Cottonwood, Minne- 
apolis, Minn. 

Minn. State Fire Prev. Assn.—T. G. Linnell, Minneapolis, Minn. 

Northwestern Assn. of Mut. Ins. Cos.—O. M. Thurber, Owatonna, Minn. 

Northwest Auto Protective Assn.—E. S. Latta, Minneapolis, Minn. 

Northwest Ins. Undrs.—E. S. Latta, Minneapolis, Minn. 

State Assn. of Farmers Mut. Ins. Cos.—A. E. Anderson, Cottonwood, 


Minn. 
St. Paul Board of Fire Ins. Undrs.—C. A. Dosdall, St. Paul, Minn. 
Mississippi 
Miss. Assn. of Ins. Agents—R. W. Roberts, Jackson, Miss. 
Mississippi Coast Fire Undrs. Assn.—Owen T. Palmer, Gulfport, Miss. 


Vicksburg Insurance Exchange—W. W. Moore, Vicksburg, Miss. 
Yazoo Delta Local Agents Assn.—H. B. Flautt, Tutwiler, Miss. 


Missouri 


Associated Fire Ins. Agts. & Brokers of St. Louis—Clarence C. Lang, 
St. Louis, Mo. 


Auto Undrs. Club of Kan. and Mo.—Pauline Jones Armour, Kansas 
City, Mo. 

Brookfield Fire & Casualty Ins. Assn.—M. Long, Brookfield, Mo. 

Fire Undrs. Assn. of St. Louis—J. W. Rodger, Mer., St. Louis, Mo. 

Insurance Agents Assn. of Kansas City—Wilbur F. Maring, Jr., Kansas 
City, Mo. 

Insurance Federation of Mo.—J. W. Rodger, Sec.-Treas., St. Louis, Mo. 

Kansas City Brokers and Undrs.. Assn.—Geo. Kumpf, Kansas City, Mo. 

Missouri Assn. of Ins. Agents—Wilbur F. Maring, Jr., Kansas City, Mo. 

Missouri Field Club—F. M. Else, Kansas City, Mo. 

Missouri State Fire Prevention Assn.—J. Burr Taylor, St. Louis, Mo. 

Southeast Mo. Fire and Cas. Undrs. Assn.—M. L. Cleveland, Poplar 
Bluff, Mo. 

Springfield Fire Undrs. Assn.—H. J. Wassweiler, Springfield, Mo. 

State Assn. of Mut. Ins. Cos.—Ben. H. Lammers, Lockwood, Mo. 

St. Joseph Fire Prevention Bureau—Joseph McBeth, Inspector, St. Joseph, 


Mo. 
St. Louis Fire Prevention Bureau—A. H. Schwarz, St. Louis, Mo. 
St. Louis Insurance Agents Coop. Society—J. O’Toole, St. Louis, Mo. 
Underwriters Salvage Corps of St. Louis—Thos. R. Collins, St. Louis, Mo. 


Montana 


Insurance Federation of Montana—E. F. Kilmer, Butte, Mont. 
Montana Special Agents Assn.—G. M. Binder, Great Falls, Mont. 


Nebraska 


Assn. of Omaha Ins. Cos.—P. K. Walsh, Omaha, Neb. 

Conservation Assn. of Nebraska—Omaha. 

Insurance Federation of Nebraska—Forrest N. Croxson, Omaha, Neb. 

Nebraska Assn. of Mut. Fire Ins. Cos.—J. A. Minatear, Lincoln, Neb. 

Nebraska Hail and Adjustment Bureau— 

North Platte Fire Prevention & Ins. Board—R. D. Rosmussen, North 
Platte, Neb. 

Omaha Assn. of Insurance Agents—Guy H. Cramer, Omaha, Neb. 

Omaha Fire Insurance Agents Exchange—Arthur A. Westergard, Omaha, 
Neb. 
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Dependable Guides 























Safe Harbors 


THE LIGHTHOUSE warns the mariner of the rock- 


bound coast and guides him into a safe harbor. 


The COMMONWEALTH COURIER guides the agent 
to a harbor of safe insurance coverages where close co- 
operation and exemplary service protect his business from 
destructive competition. 


When you sell your client a Commonwealth Casualty Com- 
pany Automobile Policy you sell him claim service in every 
state of the Union and the Dominion of Canada. 


Some agency contracts still available. 


General Casualty Accident and Sickness 


Plate Glass Fidelity and Surety Bonds 


CONSTANTLY INCREASING BUSINESS and FINANCIAL STRENGTH 
ASSETS $6,000,000 CAPITAL and SURPLUS OVER $3,000,000 


Commonwealth Casualty Company 
(Oldest Philadelphia Casualty Company) 


Opposite Independence Hall. 


W. FREELAND KENDRICK, President. E. W. COOK, Vice-Pres. and Gen. Mgr. 


Paid in Claims Over $8,500,000 
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New Hampshire 


New Hampshire Assn. of Ins. Agents—J. F. De Meritt, Exeter, N. H. 
Profile Club—Clara Parker, Manchester, N. H. 
Manchester Fire & Cas. Assn.—T. M. Sheehan, Manchester, N. H. 


Nevada 


Insurance Federation of Nevada—-A. J. Merger, Reno, Nev. 
Nevada Assn. of Insurance Agents—E. R. Simms, Sparks, Nev. 


New Jersey 


Bergen County Assn. of Ins. Agents—Henry L. Fenner, Oradell, N. J. 

Board of Fire and Casualty Unders.—Frank L. Foote, Elizabeth, N. J. 

Burlington County Board of Underwriters—J. William Pennell, Medford, 
N. J. 


Camden County Undrs. Assn.—Harry Berger, Camden, N. J. 

Conser. and Fire Prev. Assn. of N. J.—New York, N. Y. 

Fire Ins. Society of Newark, N. J.—Harriet Pearson, Treas., Nutley, N. J. 

Insurance Agents Assn.—T. W. Cocker, Geo. Clair. 

Insurance Club of Atlantic City, N. J.—Alvin H. Morris, Atlantic City, 
N. J. 

Insurance Club of Trenton—J. L. Martin, Trenton, N. J. 

New Jersey Assn. of Underwriters—Herbert A. Faunce, Atlantic City, 
N. J 


New Jersey Society of Insurance—J. E. T. McClellan, Newark, N. J. 
New Jersey Special Agents Assn.—Osborne H. Day, Newark, N. J. 
N. v4 ;" Assn. of Mut. Fire Ins. Cos.—Paul M. Blackwell, Pennington, 


Mena Board of Fire Undrs.—Walter R. Pruden, Newark, N. J. 
Newark Ins. and Banking Athletic League—F. E. Feiner, Newark, N. J. 
Perth Amboy Assn. of Ins. Agents—J. W. Covert, Perth Amboy, N. J. 
Undrs. Assn. of Hudson County—Henry R. Burr, Jersey City, N. J. 
Underwriters Protective Assn.—Chas. M. Henry, Newark, N. J. 


New York 


Albany Board of Underwriters—Alexander J. Young, Albany, N. Y. 

Albany Field Club—John A. Wallberg, Albany, N. Y. 

Automobile Undrs. Service Bureau—New York, N. Y. 

Binghamton Fire and Cas. Ins. Club—John F. Ackerman, Binghamton, 
N.. ¥, 


Board of Fire Undrs. of the City of Yonkers—B. E. Sullard, Yonkers, 
N.Y. 





Board of Fire Undrs. of New York—J. E. Hoffman, New York, N. Y 

Brooklyn Ins. Brokers Assn.—Jacob L. Schneider, Brooklyn, N. Y. 

Brownsville and East N. Y. Ins. Men’s Assn.—P. Allen, Brooklyn, N. Y. 

Cohoes Local Board of Fire Undrs.—W. K. Mitchell, Cohoes, N. Y. 

Coop. Fire Undrs. Assn. of the State of N. Y.—Frank P. Tucker, Albany, 
N.Y. 


Drug and Chemical Club of N. Y.—P. E. Humphreys, New York, N. Y. 
Dutchess County Assn. of Local Agents—H. W. Nelson, Jr., Poughkeepsie, 
N. ¥ 


Examiners Undrs. Assn.—Louis Tulipon, c/o Firemens Ins. Co., New- 
ark, eS 

Fire — Casualty Ins. League of N. Y. C.—T. F. O’Donoghue, New York, 
N. 


Fire \ Club of Watertown—G. G. Inglehart, Watertown, N. Y. 

Fire Undrs. Assn. of Rochester, N. Y.—E. M. Sparlin, Rochester, N. Y. 

Fire, Marine & Liability Brokers Assn. of the City of N. Y., Inc.—Berth- 
old M. Harris, New York City 

General Brokers Assn.—Joseph Wank, New York City 

Glens Falls Insurance Club—H. E. Ellsworth, Glens Falls, Hy YY: 

Hornell Local Board of Undrs.—W. M. Dunning, Hornell, N. Y. 

Improved Risk Mutuals—Louis G. Weimer, New York City 

Insurance Accountants Assn.—Everard P. Smith, New York City 

Insurance Agents Club—Adson J. Haight, Scotia, N. Y. 

—— Agents’ Assn. of Gloversville, N. Y.—W. M. Ringle, Glovers- 
ville, 

Inland’ Marine Syndicate—N. Y. 

Insurance Agents Club of Utica—Garfield S. Pritchard, Utica, N. Y. | 

a Agents Club of Gloversville, N. Y.—Wm. Ringle, Gloversville, 


Ins. Clerks Mut. Benefit Assn. of the City of N. Y.—Vincent P. Wyatt, 
New York 

Insurance Club of Brooklyn—S. Steinfeld, Brooklyn, N. Y. 

Ins. Agents Club of Niagara Falls—J. W. Jenney, Niagara Falls, N. Y. 

Insurance Federation of State of N. Y.—Leonard L. Saunders, Albany, 


Ny. ¥. 
The Insurance Society of N. Y.—Edward R. Hardy, New York City 
Insurance Square Club—G. A. Hamilton, Roselle, N. 
Knights of the Round Table of N. Y.—W. Mallalieu, New York 
awe Board of Fire & Casualty Undrs.—Wm. C. Shapleigh, Lockport, 
¥. 


Pm. County Local Agents Assn.—Harold K. Foley, Webster, N. Y. 

Newburgh Board of Underwriters—Le Grand W. Pellett, Newburgh, N. Y. 

New York Board of Fire Undrs.—Elmer C. Decker, New York 

New York Ex-Fieldmen’s Society—Walter C. Howe, New York 

N. Y. State Assn. of Local Agents, Inc.—Chas. F. Miller, Rochester 

N. Y. State Assn. of Supervising and Adjust. Fire Ins. Agts.—W. T. 
Bessant, Buffalo, N. Y. 

N. Y. State Central Org. of Co-operative Fire Ins. Cos.—E. W. Vary, 
Watertown, N. Y. 

N. Y. Suburban Field Club—F. M. Smith, White Plains, N. Y. 

Orange Co. of N. Y. Assn. of Local Ins. "Agents—Linden D. Bull, Middle- 
town, N. Y. 

Parcel Post Undr. Conf.—C. A. Bischoff, New York 

Port Jervis Assn. of Undr. and Realtors—E. E. Noe, Port Jervis, N. Y. 

Queens Co. Assn. of Local Agents, Inc.—John F. Fritz, Jackson Heights, 
m.. ¥ 


Saratoga County Board of Fire Undrs.—B. H. Searing, Saratoga, N. Y. 

Suburban N. Y. Field Club—Charles J. McGinley, Jamaica, ¥, 

Syracuse Field Club—W. H. Bryant, Syracuse, N. Y. ; 

Syracuse Underwriters Exchange, Inc.—Frank A. Rupp, Syracuse, N. Y. 

Troy Board of Underwriters— 

Undrs. Assn. of City of Auburn—J. W. Hart, Auburn, N. Y. 

Undrs. Assn. of Dutchess County—F. L. Gardner, Poughkeepsie, N. Y. 

Underwriters Bd. of Rochester, N. Y., Inc. —Louis Hawes, Sec’y. & Treas., 
Rochester, N. Y. 

Underwriters Salvage Co. of N. Y.—E. A. Zittel, New York 

Underwriters Society of Brooklyn—F. Stussy, Jr., Brooklyn, N. Y. 

Watertown Ins. Exchange—Hollis L. Brownwell, Watertown, N. Y. 

Waverly Board of Underwriters—Edson A. Tilton, Waverly, N. Y. 

Western New York Field Club—B. H. Hegner, Rochester, N. Y. 

William Street Club—New York 


THE SPECTATOR 
December 12, 1929 


61 


Westchester Co. Assn. of Local Agents, Inc.—George H. Covenhoven, 
Pres., New Rochelle, N. Y. 


North Carolina 


Carolina Field Club—Dan M. Murchison, Charlotte, N. C. 

Charlotte Ins. Exchange, Inc.—Albert S. Orr, Charlotte, N. C. 

Greensboro Ins. Exch., Inc.—C. A. McKeel, Greensboro, N. C. 

Insurance Federation of North Carolina—William B. Merriman, Greens- 
boro, N. 

Local Board of Fire Underwriters—S. C. Pulliam, Wilmington, N. C. 

N. C. Assn. of Ins. Agents—W. S. Markham, Durham, N. C. 

2nd Reg. N. C. Field Men’s Conference—B. R. Rhett, Greensboro, N. C. 

No. Carolina Fire Prev. Assn.—Greensboro, N. C. 


North Dakota 


Conservation and Fire Prev. Assn. of N. D.—M. G. Hagen, Fargo, N. D. 
Freight Agents Assn.—H. M. Hansen, Fargo, N. D. 

Insurance Agents Assn. of Fargo—John Oliver, Fargo, N. D. 

Insurance Federation of North Dakota—J. P. Tucker, Bismarck, N. D. 
Local Agents of Fargo, N. D.— 

N. D. Fire Undrs. Assn.—D. C. Brown, Fargo, N. D. 

N. D. State Fire Prevention Assn.—H. O. Kallgren, Fargo, N. D. 


Ohio 


Assn. of Ins. Undrs. of Columbus—R. Knepper, Columbus, Ohio 
Automobile Undrs. Club of Ohio—E. A. Reid, Columbus, Ohio 
Cincinnati Fire Undrs. Assn.—J. F. Schweer, Cincinnati, Ohio 
Cincinnati Insurance Society—M. L. Steelting, Cincinnati, Ohio 
Dayton Fire Ins. Exch.—Geo. H. Kramer, Dayton, Ohio 
Farmer Mut. Fire Prot. Assn.—Floyd Richardson, Farmer, Ohio 
Federation of Mut. Ins. Assn. of Ohio—A. F. Little, Covington, Ohio 
Fire Insurance Clearing Assn.—S. J. Horton, Cleveland, Ohio 
Fire Prevention Assn. of Ohio—H. C. Davis, Columbus, Ohio 
Fire Undrs. Club of Ohio—A. W. Jones, Columbus, Ohio 
Insurance Board of Cleveland—S. J. Horton, Cleveland, Ohio 
Insurance Federation of Ohio—L. R. Mead, Cleveland, Ohio 
Insurance Society of Cleveland—Grace Evans, Cleveland, Ohio. 
Ins. Society of Columbus—R. Knepper, Columbus, Ohio 
Lorain Ins. Assn.—J. A. Price, Lorain, Ohio 
Ohio Assn. of Fire Underwriters—William C. Rardin, Columbus, Ohio 
Ohio Assn. of Insurance Agents—W. H. Tomlinson, Columbus, Ohio 
Ohio Federation of Mut. Ins. Assns.—A. F. Little, Covington, Ohio 
Ohio Fire Underwriters Assn.—A. W. Jones, Columbus, Ohio 
Ohio Hardware Mut. Ins. Cos. Assn.—Geo. M. Gray, Coshocton, Ohio 
Ohio Windstorm Assn.—G. W. Miller, Peyserous, Ohio 
Toledo Assn. of Ins. Agents—Norman W. Reed, Toledo, Ohio 
Youngstown Assn. of Insurance Agents—G. E. McNabye, Youngstown, 

Ohio 

Oklahoma 


Associated Fire & Casualty Undrs. of Oklahoma City—L. I. Baker, Okla- 
homa City, Okla 

Fire Undrs. Field Club of Oklahoma—T. R. Phillips, Oklahoma City, Okla. 

— Federation of Oklahoma—Chas. E. Stickley, Oklahoma City, 

a. 

Oklahoma Assn. of Insurers—Sam H. Stewart, Tulsa, Okla. 

Oklahoma City Ins. Women’s Assn.— 

Oklahoma City Board of Fire Undrs.—J. S. Coolley, Oklahoma City, Okla. 

Oklahoma Fire Undrs. Assn.—P. J. Slater, Oklahoma City, Okla. 

= State Fire Prevention Assn.—Jas. A. Atkinson, Oklahoma City, 
Okla. 

Tulsa Fire Ins. Branch—D. A. Mullen, Tulsa, Okla. 


Oregon 


The Insurance Exchange of Portland—F. M. Herman, Portland, Ore. 
Insurance Federation of Oregon—J. H. Bryant, Sec.-Treas., Portland, Ore. 
Oregon Ins. Agents Union— 

Spectator Agents Assn. of Pacific Northwest—G. J. Roth, Portland, Ore. 


Pennsylvania 


American Agents & Brokers Assn.—James V. Yarnall, Philadelphia, Pa. 
Ancient and Hon. Order of Red Rooster—Frank O. Bertel, Philadelphia, 


Pa. 
Connellsville Ins. Agents Assn.—James R. Laughlin, Connellsville, Pa. 
Conser. apd Fire Prev. Assn. of Central Pa. —Wilkes-Barre, Pa. 
Conser. and Fire Prev. Assn. of West Pa.—Pittsburgh, Pa. 
Erie Assn. of Ins. Agents—H. L. James, Erie, Pa. 
Fire and Casualty Ins. Assn. of York—Roy L. Geesey, York, Pa. 
Harrisburg Assn. of Ins. Agents—Clarence Thumma, Harrisburg, Pa. 
Independence Bureau—J. A. Wellington, Philadelphia, Pa. 
Ins. Agents Assn. of Hazleton, Pa., Inc.—R. J. Wilford, Hazleton, Pa. 
Ins. Assn. of Allentown & Vicinity—James W. Wood, Allentown, Pa. 
Ins. Assn. of Bethlehem, Pa.—Edward L. Myers, Bethlehem, Pa. 
Ins. Assn. of Central Pa.—C. M. Thumma, Harrisburg, Pa. 
Insurance Club of Pittsburgh—Chas. H. Bokman, Pittsburgh, Pa. 
Ins. Assn. of Easton & Vicinity—G. N. Veisel, Easton, Pa. 
The Insurance Federation of Pa., Inc.—Homer W. Teamer, Philadelphia, 


Pa. 
The Ins. Round Table of Pittsburgh—F. H. Newell, Pittsburgh, Pa. 
Insurance Society of Philadelphia—H. H. Kerry, Philadelphia, Pa. 
Luzerne County Ins. Exch.—Charles E. Wood, Wilkes-Barre, Pa. 
egge hg 9 Assn.. of Insurance. Agents—John §S. Burwell, Scranton, Pa; 

State Assn. of Mut. Fire Ins. Cos.—Elwood Hoot, West Point, Pa. 

Rondine Fire & Casualty Undrs. Assn.—C. B. Dowd, Reading, Pa. 
Scranton Ins. Assn.—A,. P. Clark, Scranton, Pa. 
Smoke and Cinder Club—Frank s Schratz, Pittsburgh, Pa. 
Underwriters Club of Philadelphia—W. S. Lent, Philadelphia, Pa. 
Venango County Assn. of Ins. Agents—Mary Dwyer, Oil City, Pa. 


Porto Rico 
Porto Rico Board of Fire Undrs.—F. Vall Spinoza, San Juan, Porto Rico 
Rhode Island 


Insurance Federation of Rhode Island—George L. Gross, Treas., Provi- 
dence, R. 
R. I. Assn. of Insurance Agents—Geo. I. Parker, Pawtucket, R. I. 


South Carolina 


Charleston Board of Fire Undrs.—R. S. Pinckney, Charleston, S. C. 
Columbia Ins. Exchange—F. J. Dana, Columbia, Cc. 

S. C. Assn. of Insurance Agents—W. H. Laurence, Anderson, S. C. 
South Carolina Field Club—H. K. McCormac, South Carolina 
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South Dakota 


Insurance Federation of S. D.—N. S. Tyler, Redfield, S. D. 
Insurers of Sioux Falls—George Freese, Sioux Falls, S. D. 
Insurers of South Dakota—J. D. Dux, Sioux Falls, S. D. 
Merchants Mut. Ins. Assn.—N. S. Tyler, Redfield, S. D. 

S. D. Mutual Board of Undrs.—I. Keith, Lake Preston, S. D. 

S. D. State Fire Prevention Assn.—D. P. Lemen, Sioux Falls, S. D. 


Tennessee 


Chattanooga Underwriters Assn.—H. F. Wenning, Chattanooga, Tenn. 

Insurance Club of Memphis—Everett G. Cowan, Memphis, Tenn. 

insurance Exchange of Chattanooga—H. F. Wenning, Chattanooga, Tenn. 

insurance Exchange of Memphis, Inc.—L. H. Patterson, Treas., Memphis, 
Tenn. 

Insurance Woman’s Auxiliary—Elizabeth Sherley, Nashville, Tenn. 

Knoxville Board of Undrs.—Marcus F. Nickerson, Knoxville, Tenn. 

Nashville Ins. Exchange—W. Winter Lyon, Nashville, Tenn. 

Tenn. Assn. of Insurance Agents—Miss Julia Hindman, Nashville, Tenn. 

Tenn. Bureau Field Club—W. L. Egel, Nashville, Tenn. 

Tenn. Fire Underwriters Assn.—W. P. Rankin, Nashville, Tenn. 

Tenn. State Fire Prevention Assn.—W. P. Rankin, Nashville, Tenn. 

Tenn. Undrs. Assn. of Local Ins. Agents—O. A. Smith, Nashville, Tenn. 


Texas 


Amarillo Ins. Exchange—Rolla V. Cartwright, Amarillo, Tex. 
Beaumont Insurance Exchange—Mrs. W. B. Sheffield, Beaumont, Texas 
Corsicanna Insurance Exchange—E. M. Polk, Jr., Corsicanna, Texas 
Dallas Ins. Und. Exch.—A. T. Simpson, Dallas, Texas 

Dallas Fire Undrs. Assn., Inc.—Ewing Masley, Dallas, Texas 

Fire Ins. Dept. of Texas—J. W. De Weese, Fire Ins. Comm., Austin, Tex. 
Ft. Worth Ins. Undrs. Assn.—Drexel G. Foreman, Ft. Worth, Texas 
Galveston Insurance Board, Inc.—John Hanna, Galveston, Tex. 

The Insurance Exchange—Amarillo, Texas 

Insurance Exch. of Fort Worth—A. D. Langham, Ft. Worth, Texas 

Ins. Exch. of Houston—Curtis Knobelsdorf, Houston, Texas 

Insurance Federation of Texas—Craig Belk, Houston, Texas 

Local Undrs. Assn. of Texas—W. N. Stacey, Austin, Texas 

San Antonio Insurance Exchange—F. F. Ludolph, San Antonio, Texas 
Temple Fire Insurance Exchange—W. A. Spencer, Temple, Texas 

Texas Assn. of Insurance Agents—Drexel G. Foreman, Ft. Worth, Texas 


Utah 


Fire Undrs. Assn. of Salt Lake City—E. M. Cannon, Salt Lake City, Utah 
Insurance Federation of Utah—T. J. Cannon, Salt Lake City, Utah 
Utah Assn. of Ins. Agents—T. H. Cartwright, Salt Lake City, Utah 


Vermont 


Bd. of Fire Undrs. of Addison and Chittenden Counties—H. A. Allen, 
Burlington, Vt. 

Insurance Federation of Vermont—W. A. Clark, Sec.-Treas., Rutland, Vt. 

Board of Fire Undrs. of Franklin Co.—Danna E. Buckley, St. Albans, Vt. 

North Eastern Vt. Assn. of Undrs.—A. W. Hawkinson, St. Johnsbury, Vt. 

Vermont Assn. of Ins. Agents—Miss Mary Louise Milo, St. Albans, Vt. 


Virginia 

The Assn. of Fire Undrs. of Norfolk City, Va.—Jno. F. Minter, Norfolk, 
Va. 

Assn. of Fire Undrs. of Portsmouth—C. J. Duke, Jr., Portsmouth, Va. 

The Fire Insurance Field Club of Va.—Harvey F. Thompson, Richmond, 
Va. 

Insurance Exchange of Richmond, Va., Inc.—Archer L. Richardson, Rich- 
mond, Va. 

Insurance Federation of Va.—R. Schaefer, Richmond, Va. 

Richmond Ins. Exchange—A. L. Richardson, Richmond, Va. 

Roanoke Board of Fire Undrs.—Roanoke, Va. 

Roanoke Insurance Exchange—J. B. Andrews, Roanoke, Va. 

Virginia Assn. of Ins. Agents—F. S. Blanton, Farmville, Va. 

Virginia Field Club—A. L. Owen, Richmond, Va. 


Washington 


Board of Marine Underwriters—E. H. Hutchinson, Seattle, Wash. 

Ins. Agents League of Washington—Chehalis, Wash. 

Insurance Exchange of Seattle—Fred E. Peterson, Seattle, Wash. 
Insurance Federation of Washington—John C. Coart, Pres., Seattle, Wash. 
Spokane Insurance Assn.—T. J. Meenach, Spokane, Wash. 

Tacoma Fire Ins. Agents Assn.—E. L. Hiberly, Tacoma, Wash. 


West Virginia 


Charleston Board of Fire Undrs.—L. F. Null, Charleston, W. Va. 

Conser. and Fire Prev. Assn. of W. Va.—Parkersburg, W. Va. 

Elkins Assn. of Fire Undrs.—Geo. P. Whitsell, Elkins, W. Va. 

Huntington Local Board of Undrs.—L. L. Stender, Huntington, W. Va. 

Insurance Federation of W. Va.—P. R. Callahan, Wheeling, W. Va. 

Local Board of Underwriters of Huntington, W. Va.—L. L. Stender, 
Huntington, W. Va. 

The W. Va. Assn. of Ins. Agents—Harlan Justice, Huntington, W. Va. 

W. Va. Fire Undrs. Assn.—A. S. Whitely, Wheeling, W. Va. 

W. Va. Uniformity Assn.—Hartford, Conn. 


Wisconsin 
Fond du Lac Board of Fire & Cas. Undrs.—G. F. Korrer, Fond du Lac, 


Wis. 
Green Bay Board of Fire & Cas. Undrs.—Kar] E. Fisk, Green Bay, Wis. 
Insurance Federation of Wisconsin—Mrs. John West, Oshkosh, Wis. 
Insurance Underwriters Assn. of Beloit—M. J. McDonald, Beloit, Wis. 
Waukesha Board of Fire Undrs.—Edwin T. Eaton, Waukesha, Wis. 
Wisconsin Assn. of Insurance Agents—Joseph G. Grundle, Milwaukee, Wis. 
Wisconsin Audit Bureau—Geo. H. Hannon, Mgr.—Milwaukee, Wis. 
Wisconsin Fire Undrs. Assn.—Edward’A. Quinn, Milwaukee, Wis. 
Wisconsin Field Men’s Club—F. W. Otto, Milwaukee, Wis. 
Wisconsin Insurance Club—J. H. Harbeck, Milwaukee, Wis. 
Wisconsin Managing Committee—J. V. Parker, Chicago, Ill. 
Wisconsin Assn. of Mut. Ins. Cos.—A. J. Rammer, Sheboygan, Wis. 
Wisconsin State Fire Prevention Assn.—Clarence R. James, Milwaukee, 

Wis. 

Wyoming 


Insurance Federation of Wyoming—G. W. Riner, Pres., Cheyenne, Wyo. 
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Cuba 


Cuban Assn. of Fire Ins. Cos.—Jose J. Toscano, Havana 


FIRE INSURANCE RATING BUREAUS 
SECTIONAL ORGANIZATIONS 


Board of Fire Underwriters of Pacific—H. F. Badger, San Francisco, Cal. 

Central Actuarial Bureau—J. H. Brumbaugh, Chief Eng., Chicago, Ill. 

General Inspection Bureau—M., B. Ryon, A. Mgr., Minneapolis, Minn. 

Mountain States Inspection Bureau—Denver, Colo. 

New England Ins. Exchange—Ralph Sweetland, Boston, Mass. 

Pacific Actuarial Bureau—San Francisco, Cal. 

Southeastern Bureau—Atlanta, Ga. 

South Eastern Undrs. Assn.—Jno. Raine, Atlanta, Ga. 

Underwriters Assn. of the Middle Dept.—Louis Weiderhold, Jr., Phila- 
delphia, Pa. 

Western Actuarial Bureau—Chicago, IIl. 

Western Factory Ins. Assn.—John C. Harding, South Chicago, Ill. 

Western Sprinklered Risk Assn.—J. Harvey Patterson, South Chicago, IIl. 


STATE AND LOCAL ORGANIZATIONS 


Alabama Inspection and Rating Bureau—G. S. Goodwin, Mgr., Mont- 
gomery, Ala. 

Arizona Equitable Rating Office—M. R. Colwell, Mgr., Phoenix, Ariz. 

Arkansas Fire Prevention Bureau—T. F. Baker, Mgr., Little Rock, Ark. 

Rocky Mountain Fire Undrs. Assn.—Frederick Williams, Denver, Colo. 

Underwriters Assn. of the D. C.—E. R. Hardy, Megr., Washington, D. C. 

National Inspection Co.—H. B. Vhrissinger, Chicago, Ill. 

— Inspection and Rating Bureau—J. H. Holmes, Mgr., Jacksonville, 

a. 

Georgia Inspection and Rating Bureau—Atlanta, Ga. 

Hawaii Rating Bureau—B. Froiseth, Honolulu 

Chicago Board of Underwriters—A. M. Blumenthal, Chicago, Il. 

Illinois Inspection Bureau—Frank H. Jones, Chicago, Ill. 

Insurance Exchange—Chicago, III. 

Ind. Inspection Bureau—E. M. Sellers, Mgr., Indianapolis, Ind. 

Iowa Insurance Service Bureau—K. L. Walling, Pub., Des Moines, Iowa 

Kansas Inspection Bureau—Topeka, Kans. 

Kentucky Hail Undrs. Assn.—Louisville, Ky. 

Kentucky Actuarial Bureau—G. H. Parker, Megr., Louisville, Ky. 

Louisiana Rating & Fire Prevention Bureau—R. P. Strong, New Orleans, 


La, 
Assn. of Fire Undrs. of Baltimore City—John H. Kenney, Megr., Balti- 
more, Md. 
Boston Board of Fire Underwriters—James Davis, Boston, Mass. 
Mass. Auto Rating and Acc. Prev. Bureau—-W. J. Constable, Boston, Mass. 
Michigan Inspection Bureau—O. M. Henn, Megr., Detroit 
Miss. State Rating Bureau—L. T. Wheeler, Mgr., Jackson, Miss. 
Missouri Inspection Bureau—Mgrs., St. Louis, Mo. 
Nebraska Inspection Bureau—Frank Stanbery, Pub., Omaha, Neb. 
New Hampshire Board of Underwriters—L. Clarner, Jr., Concord, N. H. 
New Jersey Rating Office—Newark, N. J. 
Schedule Rating Office of N. J.—Leon A. Watson, Expert, Newark, N. J. 
Buffalo Assn. of Fire Underwriters—Pierce E. Humphrey, Towanda, N. Y. 
New York Fire Ins. Rating Organization—W. J. Ward, New York, N. Y. 
New York Fire Insurance Exchange—W. L. Chambers, New York, N. Y. 
Suburban Fire Insurance Exchange—New York, N. Y. 
Underwriters Assn. of N. Y. State—Laurence Daw, Syracuse, N. Y. 
N. C. Inspection and Rating Bureau—Landon Hill, Mgr., Raleigh, N. C. 
Ohio Inspection Bureau—T. B. Sellers, Mgr., Columbus, Ohio 
Oklahoma Inspection Bureau—C. T. Ingalls, Mgr., Oklahoma City, Okla. 
Oregon Insurance Rating Bureau—Jas. N. McCune, Prop., Portland, Ore. 
Board of Fire Undrs. of Allegheny Co.—R. J. Trimble, Pittsburgh, Pa. 
Phila. Fire Underwriters Assn.—J. Sanderson Trump, Philadelphia, Pa. 
Phila. Suburban Undrs. Assn.—A. P. Stradling, Philadelphia, Pa. 
Insurance Association of Providence, R. I.—Edward Devine, Providence 
S. S poeenn and Rating Bureau—James R. Parker, Mgr., Columbia, 
Ss 


Tennessee Inspection Bureau—Carl M. Hunt, Nashville, Tenn. 

Texas Inspection Bureau—Carl M. Hunt, Dallas, Texas 

Texas State Fire Ins. Commission— 

Va. Insurance Rating Bureau—E. W. Spencer, Mgr., Richmond, Va. 
Wash. Survey and Rating Bureau—Seattle, Wash. 

West Virginia Inspection Bureau—T. B.. Sellers, Mgr., Columbus, Ohio. 
Milwaukee Board of Fire Undrs.—Emil P. Hunkel, Milwaukee, Wis. 
Wisconsin Inspection Bureau—Geo. E. Nichols, Mgr., Milwaukee, Wis. 


CANADIAN ORGANIZATIONS 


Fire Branch of the B. C. Ins. Undrs. Assn.—J. L. Noble, Mgr., Van- 
couver 

Canadian Fire Underwriters Assn.—Leonard Howgate, Montreal 

Nova Scotia Board of Fire Undrs.—E. J. Fahie, Halifax 

— Board of Fire Undrs. H. M. Farmer, Acting Sec’y, St. 

ohn 

Newfoundland Board of Undrs.—J. B. Baird—St. John 

Prince Edward Island Board of Fire Undrs.—Charles A. Beer, Charlotte- 
town 

Western Canada Ins. Undrs. Assn.—A. H. S. Stead, Mgr., Winnipeg, Man. 


CASUALTY, SURETY AND MISCELLANEOUS UNDERWRITERS 
ASSOCIATIONS 


ag and Health Managers Club—Chas. A. Quitzow, San Francisco, 

a 

Accident and —_, Underwriters Club of N. Y.—H. F. Schroeder, Jr., 
New York, 

— eicweiiin Assn. of Boston—J. William Fielding, Boston, 

ass 

Alliance Against Accident Fraud—F. L. Arnold, New York, N. Y. 

American Mutual Alliance—A. V. Gruhn, Gen’! Mgr., New York, N. Y. 

American Mutual Alliance (Chicago Branch)—A. V. Gruhn, Chicago, IIl. 

Associated Companies Compensation and Public Liability—James M. 
Bugbee, Sec.-Treas., Hartford, Conn. 

Association of Casualty and Surety Executives—F. Robertson Jones, 
New York, N. Y. 

Association of "Surety City Agents of New York—James L. Nolan, 
New York, N. Y. 

Atlanta Casualty Exchange—H. D. Dyke, Atlanta, Ga. 

Automobile Protective and Information Bureau—E. L. Richards, Asst. 
Mer., Chicago, III. 

Automobile Undrs. Club of Ohio—Earl W. Ried, Columbus, Ohio. 

Boiler and Engineering Insurance Service Bureau--Wm. H. Boehm, 
New York, N. Y. 

Buffalo Association of Casualty Underwriters—C. W. Murphy, Buffalo, 
N.Y. 
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1929 


has been a year of progress for 


Atlantic Life Insurance Company 


1. Operations have been commenced in six states in which the company 
was not previously licensed; 


2. Man power has shown a large increase, over twenty new general agents 
having been appointed; 


3. Paid business is well above that of last year. 


There are still opportunities for men who wish NOW 
to lay the foundations for greater success in 1930. 


WRITE US 


Atlantic Life Insurance Company 
RICHMOND, VIRGINIA 


ANGUS O. SWINK WILLIAM H. HARRISON 
President Vice Pres. & Supt. of Agencies 


























ATTENTION | 


The best field man is not he who merely writes the most applications, but he 
who pays for the largest amount of good business. Business must be written be- 
fore it can be paid for; but there is no advantage to the company nor to the agent 
until the business written goes on a paid for basis. 





aeneietenniinishenmamaintind 
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As a matter of fact, business written is a disadvantage to the agent unless the 
same can be paid for, because it has taken his time and attention without gain to 
himself. 


There is yet room in our organization for agents and field men who can secure 
GOOD business in Illinois, Iowa, Missouri, Kansas, Indiana, Kentucky and Ohio. 
If you can qualify write us. 


CHICAGO NATIONAL LIFE 
INSURANCE COMPANY 


1400 West Washington Blvd. Chicago, Illinois 


A. E. Johnson, Gen. Mer. A. F. Seelig, Agency Mer. 
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Bureau of Personal Accident and Health Underwriters—F. Robertson 
Jones, New York, N. 

Bureau of Publicity, Casualty Insurance—Wm. Brosmith, Mgr., Hart- 
ford, Conn. 

Burglary Insurance Underwriters Association of Northern California— 
iA Tiedemann, San Francisco, Cal. 

Burglary Underwriters Assn. of Chicago—J. J. Falvey, Chicago, Ill. 

California Conference on Acquisition and Field Supervision for Casualty 
Ins.—T. J. A. Tiedemann, San Francisco, Cal. 

Casualty Actuarial Society—Richard Fondiller, New York, N. Y. 

Casualty Adjusters Assn. of Chicago—R. G. Rowe, Chicago, IIl. 

Casualty and Surety Club of Baltimore—Wm. E. Moore, Baltimore, Md. 

Casualty Assn. of Los Angeles—M. E. Graham, Pres., Los Angeles, Cal. 

Casualty Conference Assn. of Greater Kansas City—C. W. Trenary, 
Kansas City, Mo. 

Casualty Information Clearing House, Inc.—Henry Swift Ives, V.P. & 
Sec., Chicago, Il. 

any Insurance Club of Rochester—Royal H. Bosshard, Rochester, 

= on Exchange of New York—George G. Wetzel, New 

ork, N. 

Casualty and Surety Underwriters Assn. of Greater Kansas City—Wilbur 
F. Maring, Jr., Kansas City, Mo. 

Casualty and Surety Club of New York—L. S. Billings, New York, N. Y. 

— Underwriters Association of Chicago—Louis Kempf, Chicago, 

er Undrs. Bd. of California—T. J. A. Tiedemann, San Francisco, 
al. 

Casualty Undrs. 

Casualty Undrs. 

Casualty Undrs. 
N. J 


Assn. of Cleveland—John W. Barrett, Cleveland, Ohio. 
Assn, of Illinois—Donald M. Wood, Treas., Chicago, Ill. 
Assn. of New Jersey—H. P. Reardon, Mgr., Newark, 


Assn. of Philadelphia—Jas. Phila- 


Assn. of Rhode Island—G,. L. Gross, 
Association of Wisconsin—Theodore S. Johnson, 


Casualty Undrs. B. Councilman, 
delphia, Pa. 
Casualty Undrs. 
Casualty Undrs. 
waukee, Wis. 

Casualty Underwriters of Ohio—S. L. Cotter, Columbus, Ohio. 

Central New York Claim Association—W. M. Wilbur, Syracuse, N. Y. 

Chicago Claim Assn.—Arthur W. Pettit, Chicago, IIl. 

a Casualty and Surety Undrs. Club—Allan G. Tow, Cincinnati, 
Ohio. 

Cleveland Casualty Conference—Thomas D. Russell, Cleveland, Ohio. 

Compensation Inspection Rating Board—Leon S. Senior, Mgr. & Sze., 
New York, N. Y. 

Compensation Rating and Inspection Bureau of N. J.—A. R. Lawrence, 
Chairman, Newark, 

Explosion Conference—John. Carl, New York, N. Y. 

Health and Accident Managers Club—N. J. McHan, San Francisco, Cal. 

Health and Accident Undrs. Conference—Harold R. Gordon, Chicago, III. 

Industrial Insurers’ Conference—H. A. Bartholomew, Washington, D. C. 

Illinois Branch National Bureau of Casualty and Surety Underwriters— 
Peter Malah, Branch Mgr., Chicago, Ill. 


Providence, R. I. 
Mil- 


Insurance Assn. of Central Pennsylvania—Harrisburg, Pa., C. M. 
Thumma, Harrisburg, Pa. 

Insurance Claim Association of America—Herbert F. Wenzel, Chicago. 
Ill. 

Insurance Economics Society of America—J. F. Raney, Chicago, IIl. 


International Assn. of Casualty and Surety Underwriters—F. Robertson 
Jones, New York, N. Y. 

International Association of Industrial Accident Boards 
missions—Ethelbert Stewart, Washington, D. C. 
International Claim Association—Louis L. Graham, Kansas City, Mo. 
International Federation of Commercial Travelers Insurance Organiza- 

tions—Ira F. Libby, Boston, Mass. 

Massachusetts Rating and Inspection Bureau—-W. N. Magoun, Gen’! Mer., 
Boston, Mass. 

Massachusetts Cas. Undrs. Assn.—B. F. Kenney, Boston, Mass. 

Massachusetts Automobile Rating and Accident Prevention Bureau—W. J. 
Constable, Boston, Mass. 

National Agency Managers Association of Health & Accident Insurance— 
Norman H. Folson, Cleveland, Ohio. 

National Agency Committee of Conference on Acquisition and Field 
Supervision Cost for Casualty Insurance—J. M. Haines, Vice-Chair- 
man, New York, N. 

National Association of Automobile Inter-Insurors—H. G. Rockwood, 
Springfield, Ill. 

—- Assn. of Casualty and Surety Agents—Dorr C. Price, Chicago, 
Ill 


of Mutual Casualty Cos.—J. M. Eaton, 
and Surety Undrs.—L. L. Hall, 


and Com- 


Chicago, IIl. 
Treas., New 


National Assn. 

National Bureau of Cas. 
York, N. Y. 

National Council on Compensation Ins.—H. F. Richardson, New York, 

National Safety Council—W. H. Cameron, Managing Dir., Chicago, III. 

New York Claim Association—L. E. Vogel, New York, . 

New York Rating Office of the National Bureau of Casualty and Surety 
Underwriters—J. Laguette, Mgr., New York, ¥. 

Ohio Conference of Health and Accident Companies—W. R. Sander-, 
Sec., Cincinnati, Ohio. 

Omaha Association of Insurance Agents—G. H. Cramer, Omaha, Neb. 

Omaha, Neb., Casualty and Surety Association—A. A. Westergaard, 
Omaha, Neb. 

The Pacific Coast Automobile Underwriters Conference—T. J. A. Tiede- 
mann, San Francisco, Cal. 

Plate Glass Assn. of Cal.—T. A. Tiedemann, San Francisco, Cal. 

Plate Glass Ins. Exchange of N. Y.—P. F. Biglin, New York, N. Y. 

Safety Amer., Museum of—J. Floyd Parker, New York, N. Y. 

Surety Assn. of America—R. R. Gilkey, New York, N. Y. 

The Self-Insurors Assn.—Lewis R. Gwyn, New York, WN. ¥. 

Surety Association of Portland—G. W. Haerle, Portland, Ore. 

Surety Undrs. Assn. of the City of N. Y.—Wm. S. Donaghy, New York, 
Ry. & 


Assn. of Chicago—Joseph W. Finch, Chicago, III. 

Assn. of Mass.—A. Gordon Armstrong, Boston, Mass. 

Surety Undrs. of Southern California—Don Ladd, Los Angeles, Cal. 

Surety Undrs. Assn. of Milwaukee—E. C. Simon, Milwaukee, Wis. 

Surety Underwriters Assn. of California—J. S. Elliott, San Francisco, 
Cal. 

Surety Underwriters Assn. of Northern California—J. A. Swearingen, 
San Francisco, Cal. 

Surety Underwriters ‘Assn. of Spokan—Abe Kalm, Spokane, Wash 

Surety Underwriters Assn. of the City of Philadelphia—N. Ralph 
Schoffstall, Philadelphia, Pa. 

Surety Underwriters Assn. of St. Louis—E. R. Niehaus, St. Louis, Mo. 

Towner Rating Bureau—R. H. Towner, Prop.. New York, N. Y. 

Toledo Casualty Conference—J. D. Momenee, Toledo, Ohio. 


Surety Undrs. 
Surety Undrs. 
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Conference—E. L. Rickards, Chicago, Ill. 


Western Auto Undrs. 
Dunphy, Milwaukee, 


Wisconsin Plate Glass Insurance Exchange—R. H. 
Wis. 

Workmen’s Comp. Pub. Bureau—F. Robertson Jones, New York, N. Y. 

Workmen’s Comp. Reins. Bureau—J. W. Morrison, New York, N. Y. 


i 
3 
} 
| 
' 
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INSURANCE FEDERATIONS 


Ins. Fed. of America, Inc.—John T. Hutchinson, Detroit, Mich. 

Ins. Fed. of Arkansas—M. Anderson, Little Rock, Ark. 

Ins. Fed. of British Columbia—Charles Dickens, Vancouver, B. C., Can. 
Ins. Fed. of California—J. H. Schively, San Francisco, Cal. 

Ins. Fed. of Colorado—Thos. F. Azpell, Denver, Colo. 


Ins. Fed. of Florida—W. Malcolm McCorry, Jacksonville, Fla. 
Ins. Fed. of Georgia—F. Dodd, Atlanta, Ga. 
Ins. Fed. of Idaho—Frank G. Ensign, Boise, Idaho. 


Ins. Fed. of Illinois—E. M. Ackerman, Sec.-Treas., Chicago, Ill. 
Ins. Fed. of Indiana.—Joseph G. Wood, Indianapolis, Ind. 

Ins. Fed. of Iowa—Joel Tuttle, Des Moines, Iowa. 
Ins. Fed. of Kansas—H. R. Johnson, Pres., Wichita, Kan. 

Ins. Fed. of Kentucky—T. Carter Tiller, Louisville, Ky. 

Ins. Fed. of Louisiana—W. H. Klinesmith, New Orleans, La. 

Ins. Fed. of Maine—H. C. Reed, Richmond, Me. 

Ins. Fed. of Maryland—R. H. Thompson, Chairman, Baltimore, Md. 
Ins. Fed. of Massachusetts—John W. Downs, Boston, Mass. 
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Ins. Fed. of Michigan—Theodore J. Hennes, Detroit, Mich. 
Ins. Fed. of Minnesota—E. A. Sherman, Minneapolis, Minn. 
Ins. Fed. of Missouri—J. W. Rodger, St. Louis, Mo. 


Ins. Fed. of Montana—E. F. Kilmer, Act. Sec., Butte, Mont. 

Ins. Fed. of Nebraska—Frank T. B. Martin, Pres., Omaha, Neb. 
Ins. Fed. of Nevada—A. J. Mergen, Reno, Nev. 

Ins. Fed. of State of New York—Leonard L. Saunders, Albany, N. Y. 
Ins. Fed. of North Carolina—Price R. Cross, Raleigh, Cc. 

Ins. Fed. of North Dakota—Julius R. Baker, Fargo, N. D 

Ins. Fed. of Ohio—Leon R. Mead, Cleveland, Ohio. 

Ins. Fed. of Oklahoma—C. E. Stickley, Oklahoma City, Okla. 

Ins. Fed. of Oregon—J. H. Bryant, Portland, Ore. 

Ins. Fed. of PennsylvaniamHomer W. Teamer, Philadelphia, Pa. 
Ins. Fed. of Rhode Island—George L. Gross, Treas., Providence, R. I. 
Ins. Fed. of South Dakota—N. S. Tyler, Redfield, S. D. 

Ins. Fed. of Tennessee—C. C. Dabney, President, Nashville, Tenn. 
Ins. Fed. of Texas—Craig Belk, Houston, Tex. 

Ins. Fed. of Utah—G. J. Cannon, Salt Lake City, Utah. 

Ins. Fed. of Vermont—W. A. Clark, Rutland, 

Ins. Fed. of Virginia—Lewis C. Adair, Richmond, Va. 

Ins. Fed. of Washington—J. C. Coart, Pres., Seattle, Wash. 

Ins. Fed. of West Virginia—P. R. Callahan, Wheeling, W. Va. 

. of Wisconsin—Mrs. John West, Oshkosh, Wis. 

Ins. Fed. of Wyoming—C. W. Riner, Pres., Cheyenne, Wyo. 


LIFE INSURANCE ORGANIZATIONS 


Actuarial Society of America—Ray D. Murphy, New York, N. Y. 

American Institute of Actuaries—E. G. Fassel, Milwaukee, Wis. 

see a Convention—Byron K. Elliott, Mgr. & Gen’] Counsel, St. 
Louis, oO. 

Associated Companies, The—Jim Bugbee, Hartford, Conn. 

Association of Life Agency Officers—John Marshall Holcombe, Jr., 
Hartford, Conn. 

Association of Life Insurance Counsel—H. C. Bates, New York, N. Y. 

Association of Life Insurance Medical Directors of America—Dr. Chester 
T. Brown, Newark, N. J. 

Association of Life Ins. Presidents—George T. Wight, New York, N. Y. 

Association of Omaha Insurance Companies—P. K. Walsh, Omaha, Neb. 

Business Historical Society, Inc.—F. C. Ayres, Boston, Mass. 

— Life Insurance Officers Association—John Appleton, Toronto, 
nt. 

Group Association of Life Insurance Companies—H. S. Beers, c/o Aetna 


Life Ins. Co., Hartford, Conn. 
Hawkeye State Fraternal Congress—Harmon R. Taylor, Editor of 
Mystic Workers. 
Insurors Conference—Harvey A. Bartholomew, Washington, 


Industrial 
D. C 


Insurance Institute of Hartford—Clifford R. Haskins, Hartford, Conn. 

Insurance Institute of Toronto—C. Elvins, Toronto, Ont. 

Life Insurance Sales Research Bureau—John M. Holcombe, Jr., Megr., 
Hartford, Conn. 

Life Underwriters Association of Canada—Eric C. Chown, 
2, Ont. 

Michigan Assn. of Life Insurance Officers—W. D. Byrum, Detroit, Mich. 

National 1 aa of Life Underwriters—John F. Cremen, Washing- 
ton, 2 

National Federation of Mutual Tiffany, 
Buffalo, N. Y. 

National Convention of Insurance Commissioners—Joseph Button, Rich- 
mond, Va. 

National Fraternal Congress of America—Thos. 

National Negro Insurance Assn.—W. Ellis Stewart, 

Texas Life Convention—E. G. Brown, Dallas, Tex. 

Texas Fraternal Congress—John H. Cullom, Dallas, Tex. 


Toronto, i 


Life Associations—Nelson O. 


H. Cannon, Chicago, III. 
Chicago, II]. 


STATE AND LOCAL ASSOCIATIONS OF AGENTS 


Aberdeen, S. D.--Wm. B. Mason, Capitol Bldg. ‘ 
Abilene, Tex.—Harvey B. Carlton, Bank Bldg. ' 
Akron, Ohio— 
Albany, N. Y. 
Albuquerque, New Mex.—Peter Cunningham, 
Altoona, Pa.—Harry Scholl, 1107 21st Ave. 
Amarillo, Tex.—F. Upshaw, Amarillo Bldg. 
Ann Arbor, Mich.—Ward D. Peterson, 209 E. Huron St. 
Arizona—J. D. Jones, Heard Bldg., Phoenix. 

Asheville, N. C.—W. L. Bischoff, P.O. 1243. 

Ashland, Ky.—C. L. Hutsinpiller, Blackstone Bldg. 
Ashtabula, Chio—G. E. Harmon, 13 Walnut St. 

Atlanta, Ga.—J. M. Joyner, 4th Nat’l Bk. Bldg. 

Atlantic City, N. J.—Margaret Durando, Guaranty Trust Bldg. 
Austin, Tex.—H. L. Copeland, 811 Scarborough Bldg. 
Bakersfield, Cal.— 
Baltimore, Md.—G. S. 


J. Bruce Thompson, 20 Willett St. 
114 S. 8rd St. 


Robertson, 417 Park Bank. Bldg. 


Barre, Vt.—H. E. Wilson, 30 Perry St. 
Battle Creek, Mich.—J. B. Dexter, 415 Post Bldg. 
Beaumont, Tex.—S. R. Hay, Jr., Sec., San Jacinto Life. 
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“IT’S A GOOD POLICY” 


MORE NEW POLICIES 


Retirement Income Policies 


(income to the insured) 


LOW COST PREFERRED RISK POLICY 


NEW OWNERSHIP, BENEFICIARY and 
ASSIGNMENT PROVISIONS 


clearly define contractual rights of all parties interested 
COMPLETELY REVISED PLAIN ENGLISH POLICY FORMS 
that will particularly appeal to the conscientious life underwriter 


WRITE FOR INFORMATION 


Philadelphia Life Insurance Co. 


111 North Broad Street, Philadelphia 








2 RAY ANE ARLE in Sit en 











SOUTHERN SURETY COMPANY 


OF NEW YORK 
JOHN A. DIEMAND, Executive Vice President 


AND 


SOUTHERN FIRE INSURANCE COMPANY 


OF NEW YORK 
WILLIAM QUAID, Executive Vice President 
aie 


UP-TO-DATE FACILITIES FOR AGENTS AND BROKERS 
ON ALL CASUALTY, SURETY AND FIRE LINES 


ow 
111 John Street New York City 
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Bellingham, Wash.—C. E. Kirk, First National Bank Bldg. 

Benton Harbor, Mich.—R. H. Ludwig, State St., St. Joseph. 

Berlin, N. H.—R. A. Rousseau. 

Billings, Mont.—M. J. Bidlake, 327 Stapleton Bldg. 

Binghamton, N. Y.—W. A. Miller, 141 Schubert St. 

Birmingham, Ala.—Ormond QO. Black, Protective Life Bldg. 

Bloomington, Ill.—Albert F. Caldwell, Box 374. 

Boise, Idaho—H. W. Poulson, Box 117. 

Boston, Mass.—J. S. Munro, Exec., 185 Devonshire St. 

Bridgeport, Conn.—Theo. Phillips, 945 Main St. 

Buffalo, N. Y.—W. B. Sheehan, 528 Liberty Bank Bldg. 

Butler, Pa.—E. Findley, Butler Co., Nat’] Bk. Bldg. 

Burlington, Vt.—H. S. Hunt, Vergennes, Vt. 

Camden, N. J.—C. W. Harvell, 550 Federal St. 

Canton, Ohio—C. E. Bidwell, Citizens Bldg. 

Cedar Rapids, lowa—F. W. Schlemmer, 814 American Trust Bldg. 

Celina, Ohio—F. Klasising, c/o Federal Life. 

Champaign, IIl.—A. J. Asher, 610 S. Prairie St. 

Charleston, W. Va.—H. Kidd, Union Tr. Bldg. 

Charlotte, N. C.—James J. Doyle, 508 Realty Bldg. 

Charlottesville, Va.—Guy F. Via, Box 396. 

Chattanooga, Tenn.—C. H. Crimm, James Bldg. 

Chicago, Ill.—W. Tower, 222 W. Adams St. 

Cincinnati, Ohio—Leo A. Green, 309 Union Central Bldg. 

Cleveland, Ohio—G. B. Thobaden, 1636 Union Trust Bank. 

Columbus, Ohio—Ely D. Miller, 410-83 S. High St. 

Concord, N. H.—Josephine Bruorton, 7 S. State St. 

Corpus Christi, Tex.—Hal Lee, Nixon Bldg. 

Council Bluffs, Iowa—S. W. Ashby, 316 Wickham Block. 

Dallas, Tex.—Hazel Roberts, c/o Alamo Life. 

Danville, Il].—Miss Clara Tilton, First National Bank Bldg. 

Davenport, ljowa—E. C. Heuck, First Nat’l] Bk. Bldg. 

Dayton, Ohio—Mary U. Nyswonger, 121 W. 2nd St. 

Decatur, Ill.—Dan Kisinger, Standard Life Bldg. 

Denver, Colo.—R. S. Peters, Midland Sav. Bk. 

Des Moines, Iowa—S. P. Drake, Iowa Nat’l Bk. Bldg. 

Detroit, Mich.—T. Cummings, First Nat’] Bank Bldg. 

Dist. of Columbia—A. E. Grinnell, Colorado Bldg. 

Dothan, Ala.—E. T. Riley, First Nat’] Bank Bldg. 

Duluth, Minn.—Arthur C. Pearson, Fidelity Bldg. 

Eastern L. U. Assn. of N. H.—C. G. Caswell, 409 Lincoln Av., Ports- 
mouth. 

El Dorado, Colo.—H. A. Wood, 1st Nat’] Bk. Bldg. 

Elmira, N. Y.—O. L. Creighton, Realty Bldg. 

El Paso, Tex.—Henry T. Bowie, 359 First Nat’] Bank Bldg. 

Erie, Pa.—F. W. Cowing, Marine Bank Bldg. 

Eugene, Ore.—Alice N. Capps, 1360 Patterson St. 

Evansville, Ind.—I. Opie, Citizens Bk. Bldg. 

Fall River, Mass.—Hector P. Belmore, 56 N. Main St. 

Fargo, N. D.—Ralph Truby, Box 908. 

Findlay, Ohio—T. G. Carpenter, 214% S. Main St. 

Flint, Mich.—H. Groesbeck, Citizens Bk. Bldg. 

Florence, Ala.—W. A. Abramson, 217 N. Seminary St. 

Fort Dodge, Iowa—F. L. Murphy, 918 4th Av. 

Fort Wayne, Ind.—R. Solomon, First National Bank Bldg. 

Fort Worth, Tex.—Thomas D. Taylor, 201 Texas National Bank Bldg. 

Freeport, Ill—E. A. Roesler, 535 E. Shawnee St. 

Fresno, Cal.—P. E. Schwabenland, Bk. of Italy Bldg. 

Galesburg, Ill.—S. D. Wirt, 316 Galesburg Bank Bldg. 

Gary, Ind.—L. A. Langendorfer, 738 Broadway. 

Grand Island, Neb.—O. E. Mickey, Masonic Temple. 

Grand Rapids, Mich.—J. L. Livingston, Gr. Rapids Tr. Bldg. 

Greensboro, N. C.—J. Reese, 502 N. Edgeworth St. 

Harrisburg, Pa.—J. E. Knott, Telegraph Bldg. 

Hartford, Conn.—Ralph M. Lowry, 36 Pearl St. 

Hawaii-—E. W. Coe, Box 2632, Honolulu. 

Houston, Tex.—Edna Bowen, 2nd Nat’] Bk. Bldg. 

Huntington, W. Va.—E. P. Frost, Hunt. Nat. Bk. 

Huntsville, Ala.—W. A. Byron, Box 623. 

Hutchinson, Kan.—R. H. Stepp, First Nat’] Bank Bldg. 

Idaho Falls, Idaho—A. R. Rutherford, 293 Twelfth St. 

Indianapolis, Ind.—J. G. Wood, Merch. Bk. Bldg. 

Jackson, Mich.—Chas. R. Gray, 1208 S. Jackson St. 

Jackson, Miss.—J. W. Thompson, Box 548. 

Jacksonville, Fla.—J. R. Costine, Graham Bldg. 

Jamestown, N. Y.—A. D. Warren, 236 Fulton St. 

Johnson City, Tenn.—H. Tyler, Unaka Bk. Bldg. 

Johnstown, Pa.—Francis M. Conrad, 704 First Nat’!l Bank Bldg. 

Kalamazoo, Mich.—D. Taylor, 1926 Portage St. 

Kansas City, Mo.—D. A. Nugent, 500 New England Bldg. 

Kearney, Neb.—G. L. Garver, c/o Travelers. 

Keene, N. H.—H. A. Nash, 84 Elm St. 

Knoxville, Tenn.—J. Britton, 812 General Bldg. 

Lafayette, Ind.—A. D. Heffner, Loan & Tr. Bldg. 

Lancaster, Pa.—E. H. Zellers, 806 Griest Bldg. 

Lansing, Mich.—H. A. Carr, Mutual Bldg. 

Lehigh Valley—R. Kirby, Hunsicker Bldg., Allentown, Pa. 

Lima, Ohio—T. C. Jansen, Lima Tr. Bldg. 

Lincoln, Neb.—H. A. Dillman, Sec. Mut. Bldg. 

Little Rock, Ark.—S. J. Felton, c/o N. Y. Life Ins. Co. 

Long Beach, Cal.—D. K. Allen, Kress Bldg. 

Los Angeles, Cal.—J. Charleville, 612 Hill St. Bldg. 

Louisiana, N. O.—H. L. Garie, Hibernia Bldg. 

Louisville, Ky.—H. K. Hill, Jr., Starks Bldg. 

Lowell, Mass.—Robert P. Dalton, 143 W. 6th St. 

Lublock, Tex.—V. C. Evans, Myrick Bldg. 

Macon, Ga.—D. A. Walker, 305 Hillyer Ave. 

Madison, Wis.—Ed. Green, 16 N. Carroll St. 

Maine—W. J. Roach, Masonic Bldg., Portland. 

Manchester, N. H.—E. J. Houle, 806 Union St. 

Mansfield, Ohio—H. H. Miller, Nat’l Masonic Bldg. 

Marietta, Ohio—J. W. Klintworth, Dime Sav. Bk. Bldg. 

Marion, Ohio—Elmer L. Weimer, 198 S. Main St. 

Marshalltown, Iowa—J. A. Small, Iowa Railway & Light Bldg. 

Mason City, Iowa—W. D. Ralston, 502 First Nat’] Bank Bldg. 

Memphis, Tenn.—F. R. Bastian, P.O. Box 1096. 

Miami, Fla.—E. Morrow, Seybold Bldg. 

Minneapolis, Minn.—R. H. Wells, N. W. Nat. Life Bldg. 

Missoula, Mont.—D. W. Fitzpatrick, c/o Equit. Life Assur. 

Montgomery, Ala.—O. F. Williams, Bell Bldg. 

Montpelier, Vt.—D. S. Cecchini, 33 Court St. 

Nashua, N. H.—G. F. Magnitsky, Odd Fellow Bldg. 

Nashville, Tenn.—Nellie J. Roche, Stahlman Bldg. 

Newark, N. J.—Chas. J. Schmitz, 605 Broad St. 

Newark, Ohio—J. H. Sharritt, Spencer Bldg. 

New Bedford, Mass.—F. K. Collins, First Nat’] Bank Bldg. 

New Haven, Conn.—Geo. K. Warfield, 205 Church St. 
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New Mexico—Peter Cunningham, 114 S. 3rd St., Albuquerque. 
New York, N. Y.—W. C. Bowden, 149 Broadway. 
Norfolk, Va—C. A. Wilcox, Va. ’Nat’l Bk. Bldg. 
Oakland, Cal.—J. J. Stege, Oakland Bank Bldg. 
Ogden, Utah—S. V. Prows, 2411 Keisel Av. 

Uklahoma City, Okla.—Josephine B. Lincoln, 617 Perrine Bldg. 
Omaha, Neb.—A. W. Wilson, W. O. W. Bldg. 

Portland, Me.—D. J. Roach, Masonic Bldg. 

Portland, Ore.—Basil P. Bert, 330 Northwestern Bank Bldg. 
Orlando, Fla.—C. W. Stowe, Ch. of Com. Bldg. 

Ottumwa, Iowa.—O. H. Shacklett, 144 Lincoln Av. 
Owosso, Mich.—P. C. Schram, 5 State Savings Bank Bldg. 
Pasadena, Cal.—-J. Martin, 332 E. Green St. 

Peoria, Ill.—Charles E. Thompson, 1001 Jefferson Bldg. 
Philadelphia, Pa.—C. S. Borton, Jr., 1500 Walnut St. 
Pine Bluff, Ark.—C. J. Crew, Box 542. 

Pittsburgh Pa.—H. L. Andrews, 401 Columbia Bank Bldg. 
Pontiac, Mich.—A. E. Kelly. 

Portsmouth, Ohio—F. M. Beehler, 1st Nat’l Bk. Bldg. 
Poughkeepsie, N. Y.—S. W. Simmons, 2 Cannon St. 
Providence, R. I.—E. E. Intlehouse, New Indus. Bldg. 
Quincy, Ill—C. C. Parsons, 42 Mercantile Bldg. 

Ravenna, Ohio—C. R. Shumway, 120 N. Freedom St. 
Raleigh, N. C.—E. Johnston Neal, Pres., P.O. Box 1314. 
Reading, Pa.—H. C. Henry, 544 Court St. 

Richmond, Va.—L. W. Efford, 715 Mutual Bldg. 

Roanoke, Va.—G. B. Cornett, Shenandoah Life Bldg. 
Rochester, N. Y.—J. H. Wright, 34 State St. 

Rockford, Ill.—Rodney Wilson, 326 Mead Bldg. 

Rutland, Vt.—J. H. Davenport, 127 Holly St. 

Sacramento, Cal.—J. A. Smeltzer, Cal. State Life Bldg. 
Saginaw, Mich.—H. P. Fisher, 2026 Adams Blvd. 

Salem, Ore.—G. Alderin, Masonic Bldg. 

Salina, Kan.—O. E. Holtz, United Life of Kansas. 

San Antonio, Tex.—R. Frank Palmer, Alamo Life Bldg. 

San Diego, Cal.—W. L. Mulkey, Commonwealth Bldg. 

San Francisco, Cal.—Miss A. V. Bowyer, 216 Pine St. 
Santa Barbara, Cal.—B. H. Henry, Howard-Canfield Bldg. 
Savannah, Ga.—Tessie A. Getz, Box 437. 

Schenectady, N. Y.—Martin Hodges, 434 State St. 

Seattle, Wash.—Wm. Boyd, 1104 3rd Ave. 

Sherman, Tex.—G. S. Murphy, Box 1738. 

Sioux City, Iowa—J. Fagner, Exchange Bldg. 

Sioux Falls, S. D.—M. F. Speer, Boyce-Greeley Bldg. 

South Bend, Ind.—Henry Chillas, 730 East Altgeld St. 
Spartanburg, S. C.—F. P. Sessions, Montgomery Bldg. 
Spokane, Wash.—R. G. Jones, 11415 Old Nat’l] Bank Bldg. 
Springfield, I1l—Roy Rich, 804 Meyer Bldg. 

Springfield, Mass.—C. E. Berry, Jr., 1200 Main St. 
Springfield, Mo.—Herbert Bruner, 305 McDaniel St. 
Springfield, Ohio—T. G. Allen, Tecumseh Bldg. 

St. Louis, Mo.—E. A. Pickel, 1203 La Salle Bldg. 

St. Paul, Minn.—H. B. Victor, Pres. Commerce Bldg. 
Stockton, Cal.—I. K. Potter, Elks Bldg. 

Syracuse, N. Y.—F. Biederstedt, Hills Bldg. 

Tacoma, Wash.—S. E. Dahl, Tacoma Bldg. 

Tampa, Fla.—E. W. Folsom, 216 Madison St. 

Terre Haute, Ind.—L. S. Kigin, 414 Terre Haute Trust Bldg. 
Texarkana, Tex.—Leo T. Sweeney, 406 Beech St 

Toledo, Ohio—H. J. Drees, 510 Home Bank Bldg. 

Topeka, Kan.—C. L. Gregg, 221 New England Bldg. 
Trenton, N. J.—John F. Lumsden, Broad St. Bk. Bldg. 
Tulsa, Okla.—Walter L. Ditzler, 203 Central Nat’l Bank Bldg. 
Twin Falls, Idaho—Lester C. Walker, 136 Shoshone St., E. 
Utica, N. Y. —Thos. B. Bowne, 21 Clarendon Bldg. 
Utah—Geo. P. Kughler. 301 Walker Bank Bldg., Salt Lake City. 
Vermont, Montpelier—W. O. Comstock. 

Vicksburg, Miss.—C. E. Stevens, Tillman Bldg. 

Warren, Ohio—G. P. Stevens, 122 Porter St., N.E. 
Waterloo, Iowa—Susan B. Lentz, 411 Black Hawk Bldg. 
Watertown, N. Y.—Horton J. Wheeler, Bank Bldg. 
Watertown, S. D.—A. R. Ferguson, 202 Citizens Nat’l Bank Bldg. 
Waukesha, Wis.—T. E. Jones, 324 W. Main St. 
Wenatchee, Wash.—O. N. Jones, 208 Savings & Loan Bldg. 
Wheeling, W. Va.—O. Linsley, Wheeling Bank & Trust Bldg. 
Wichita, Kan.—A. D. Lynn, Beacon Bldg. 

Wichita Falls, Tex.—O. R. Hartt, Box 713. 

Wilkes-Barre, Pa.—W. J. Kramer, 626 Miners Bank Bldg. 
Williamsport, Pa.—Edw. A. Hoadley, 143 W. 4th St. 
Wilmington, Del.—L. D. Rothenseis, Du Pont Bldg. 
Winston-Salem, N. C.—A. L. Davis, Masonic Temple. 
Worcester, Mass.—K. L. Morse, 507 Main St. 

Wyoming—R. L. Dickensheets, Box 1738, Casper. 

Yakima, Wash.—R. V. Bice, Wilson Bldg. 

York, Pa.—L. Bentz, 9 W. Market St. 

Youngstown, Ohio—J. R. Truesdale, Keith-Albee Bldg. 
Zanesville, Ohio—A. L. Barrows, Lind Arcade. 








GREATEST SELLING 
PLAN KNOWN 
All About It for the Asking 


Write 


THE SPECTATOR COMPANY 
243 West 39th Street New York 
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**Equitable 


in Practice 











as in Name’ 


“Tell me, Mary, do you carry insur- 
ance on your car ?”’ 


“*I certainly do, Sara. I wouldn’t be 
without it, especially since it’s so easy 
to pay for on that new budget plan I 
told you about.’’* 


As an entering wedge to new business, 
our Automobile Insurance Budget Plan is 
of the utmost value to agents and brokers. 
It is our contribution to the betterment of 
your service to policyholders and applies 
to liability, property damage and collision 


risks. 


Fieldmen dealing with this company find 
their problems sympathetically understood 
and promptly and carefully considered be- 
cause our home-office executives are fully 
experienced and are agency-minded to the 
utmost degree. 


EQUITABLE 
Casualty and Surety Co. 


JOHN M. LEE, President 


* Mr. John L. Mee, Pres. 
Equitable Casualty & Surety Co. 
2 Lafayette St. 

New York City 


Dr. Mr. Mee: 


company. 


3 


I am interested in learning more about the 
‘‘Automobile Premium Budget Plan’’ you have 
originated and about the advantages of your 


Po Pe Ee era ote ore are er ie ee ere ICS 
$2 
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Casualty and Surety Agents 
(Continued from page 25) 
dent Emmett as a justification 
for recalling his ruling and his 
substituting in its stead the full 
action of the Chicago meeting. 
Those of us who have been identi- 
fied with the activities of this as- 
sociation from its start feel that 
if it never accomplished any other 
thing, this achievement alone 

justifies its existence. 

Having made so auspicious a 
beginning, perhaps the most im- 
portant contribution which the 
National Association has since 
made to the general welfare of 
the business has been its policy 
of close conference with the chief 
executives of the casualty and 
surety companies upon questions 
affecting agency relationships and 
acquisition costs. 

We realize that a general agent 
properly to organize and develop 
his sub-agency forces throughout 
the field reposed in his care must 
needs plow back into the business 
the narrow margin of profit 
which it yields and it not infre- 
quently is true that the cost of 
setting up in business a success- 
ful sub-agent requires several 
years of his service before reim- 
bursing the general agent. 

Recognizing this investment of 


time, effort and money which 
should redound to the permanent 
advantage of the company, the 
National Association believes 
that a reasonable and fair mea- 
sure of its value should be set up 
by way of a mortuary or total 


disability benefit in a general 
agent’s contract with his com- 
pany. This project was entrusted 
to a special committee at our 
1928 convention. It was reported 
upon very favorably at our 1929 
convention recently held at White 
Sulphur Springs. The idea met 
with wholesome and, in numerous 
cases, enthusiastic welcome and 
support on the part of a consid- 
erable proportion of the compa- 
nies. It is considered of such im- 
portance that by resolution at the 
last convention it is brought to 
the personal attention of each of 
our members with the suggestion 
that he work out its appropriate 
details directly with and in such 
manner aS may seem wise and 
fair to him and his company. 


The National Association has 
never in the remotest degree as- 
sumed the attitude of a “strike or- 
ganization.” It has never made 
demands upon the companies for 
any selfish increase in general 
agent’s allowances, but it has 
vigilantly and ofttimes success- 








H. R. KENDALL, 


Chairman 


Ordinary Life 

Commercial Accident & 
Health 

Intermediate Life 

Monthly Accident & Health 

Industrial Life 


to the Gulf. 


Washington Fidelity 
National 
Insurance Company—Chicago 


Lines of Insurance Written 


Railroad Installment 


A big, strong, progressive and successful old-line stock company 
doing business from the Atlantic to the Pacific, and from Canada 


G. R. KENDALL, 
President 


Industrial Accident & 
Health 

Industrial Accident 

Group Accident & Health 

Franchise Pay Order 

Automobile (personal) 
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fully prevailed upon the compa- 
nies to forego contemplated en- 
croachments and limitations upon 
the earnings of the general agent. 

The members of this Associa- 
tion are confident in their belief 
that the casualty and surety bus- 
iness fills a valued and much 
needed place in the commercial 
and industrial life of our day and 
take pride in their effort to in- 
spire and promote public good 
will toward our lines of insur- 
ance and suretyship. 





FOR 
FRIENDLY 
SERVICE ” 


We extend best 


wishes for a 


a 


Merry Christmas 
and a 
Happy, Prosperous 
New Year 


Writing 
Casualty and Surety 
Business 


In Forty-three States 


CAPITAL, $1,000,000.00 
SURPLUS Over $1,250,000 
RESOURCES Over $4,100,000 


CENTRAL SURETY 
pa 
CORPORATION. 


KANSAS CiTY, MISSOURI 
DENNIS HUDSON President 
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Southern Life & Health 


Insurance Company 


Birmingham, Ala. 


Organized 1890 


Home Office Building 


C. P. ORR, Pres. W. R. LATHROP, Sec’y-Treas. 











MAIN STREET 


has contributed much to the upbuilding of America. 
From it came many of those who have won pre-eminence 
in statecraft, commerce, industry, engineering, journalism, 
art, literature, and science. 


Hoover, Dawes, Pershing, and other national leaders 
whose careers began in the great West, have played 
influential parts in shaping the destiny of the United 
States. 


A new empire has arisen beyond the Mississippi in 
what was a vast wilderness sixty years ago. 


Life Insurance is one of numerous lines of business 
which has been developed there with local enterprise 
and capital. In this field the West today stands upon 
its own footing. 


Among the strong and steadily growing old line legal 
reserve companies of the West is the 


SERVICE LIFE 


Ins. Co. of Lincoln, Neb. 
Home Office, 15th and N Streets 


(Three blocks north from main entrance of famous Nebraska 
capitol.) 


B. R. Bays, President John L. Oeschger, Sec’y-Treas. 


























PENINSULAR LIFE 
INSURANCE CO. 


Jacksonville, Florida 


One of the South’s fastest 
growing Insurance Companies. 


Writing Ordinary and Indus- 
trial Life, Health and Accident. 


Territory: Florida, Georgia. 
South Carolina, North Caro- 
lina, Virginia and Bahama 
Islands. Also licensed in the 
District of Columbia. 


‘“‘Peninsular Policies Protect’’ 


CHAS. E. CLARKE J. R. ANTHONY 


President Sec’y & Treasurer 


























REINSURANCE 


REINSURANCE COMPANY 
SALAMANDRA 


of 
COPENHAGEN, DENMARK 








NORTH STAR INSURANCE 
COMPANY 


of 
NEW YORK 


HAMBURG-AMERICAN INSURANCE 
COMPANY 


of 
NEW YORK 








MEINEL & WEMPLE, Inc. 


Manager 


469 Fifth Avenue New York, N. Y. 
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